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KOHTpOsbHbIN cNUCOK AnA aob6aBneHna HOBOro Tese(pOHHOro
nonb3oBaTens

HWcnons3yitTe aTy TabaMIy A IPOBEPKU NOJIHOTHI U TOUHOCTH UH(MOpMALUK
0 KaXJIOM U3 MOJIb30BaTeNell BO BceX NPUKIIANHBIX CHCTeMax Barmeit
KOMIIaHUH.

BHecuTe nHdopmaumio 0 HOBOM nosnb3oBaTterne B 6a3bl AaHHbIX:

0 KOMMyTaropa (yKaXHuTe MECTO pacHoJIoXKeHus, ecnn Bor
UCHOJIb3yeTe GoJIee BYX)

0 CHCTEMBI IIepefjlaud FOJI0COBBIX COOOIIEHUIT

CTIeMaTbHBIX TPYIIIL:

— TPy OyTH Nepeajipecanyi BbI30BOB

— TpyNIbI IOKCKa

— Tpynn HepexBaTa BbI30Ba

— JpPYTHX TPYIIL:

Cucremsl ynpasnenusi BbizoBamu (CMS, BCMS)

B Jipyrue 6a3bl JaHHBIX KOMITAHUN:

oo oo

KOHTpOJ‘IbeII7I CNNCOK AnA yaaneHuA nosib3oBaresiad u3 CUCTeMbl

BosmoxHo, Bam npupeTcst yaanuTh cOOOLIeHUs! OIb30BaTeNs U3 Ballel
CHCTEMBI Ilepeflaul COOOLIEHUI, IPeK e YeM yAaIUTh I0Ib30BATENIS U3
KomMMyTaTopa. 115 Toro, 4To6bl COXpPAaHUTh “NOYTOBBII SALVK’; YCTAHOBUTE
3HauYCHME NOpTa cTaHUMy Ha ‘X, KOIJa NI0J1b30BaTEIb IOKUHET CUCTEMY.

Yaanute nHdopmaumio o nonb3oBaTtesie U3 6a3 AaHHbIX:

0 KOMMyTaropa (yKaXHnTe MeCTO pacHoIOoXKeHus, ecinn Bel ncrmonb3yere
Gomee IBYX)
CHCTEMBI IIepefjaud FOJIOCOBBIX COOOIIECHUIT

0 coenuanbHbIX rpynir: (ucnosbsyiire list usage ext st roro, uToGs!

HalTH BCE CCHUIKM HA JAHHOTO MOJIb30BATEIIs )

— TpyNI OyTH epeajipecanyui BbI30BOB

— TpymI noucka

— TpyINI HepexBaTa BbI30Ba

— JpPYTHX TPYIIL:

Cucrems! ynpasieHnus Be1zoBamu (CMS, BCMS)

Apyrux 6a3 aHHbIX KOMIIAHHUU:

oo o o
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Bbly mpuitoxKeHbl Bce yCHINS TSl IPEJCTABICHUS
MIOJTHOM M TOYHO¥ MH(OPMAINK B MOMEHT BBIXOJa
3TOH KHUTY U3 nedati. OgHaKO 3Ta nH(OpMarus
MOKET U3MEHSIThCS C TEUCHHEM BPEMEHH.

Baia oTBeTCTBEHHOCTD 32 Ge3onacHoctb Bamen
CHCTEMBI

MOIIIEHHIYECTBO B HOJIb30BAaHUH TENEC(HOHOM — ITO
HeCaHKIMOHMPOBaHHOE UCHOJIb30BaHue Bamrei
CHCTEMBI CBSI3U KEM-JIN00, HE UMEIOIIUM Ha TO
pa3pelieHust, HAIpUMep JIUIAME, HHBIMHA, YeM
paGoTHUKY Barieit KOMIIaHUM, areHThI,
cyOnoaps-YMKH WIX JHIA, paboTaroNHe Mo
nopydeHuto Bameit komnanuu. CliefyeT OTMETHTb,
YTO CYIIECTBYET BO3MOXKHOCTh MOILIEHHUYECTBA B
MOJT30BAaHNY Tese(pOoHaMU, CBSI3aHHBIME C Bamei
CHCTEMOM CBSI3H, U, €CIIH TAKOE MOIICHHUYIECTBO
HMEET MECTO, 3TO MOKET IPUBECTH K CYLECTBEHHOM
JIOTIOJIHUTENILHON OruiaTe Bammx
TEJIEKOMMYHHKAIMOHHBIX YCIIYT.

Be1 1 MeHemKep Bareit cucrembl Hecete
OTBETCTBEHHOCTD 3a 6€30IMacHOCTh Bareli ciucreMbl B
OTHOIIIEHAN IPOrpaMMHIPOBaHHs U KOH(MUTypanuu
Baiero o60pygoBaHus C LeNIbIO IPEIOTBPALLICHNUSI
HECaHKIMOHUPOBAHHOT'O HCIONb30BaHusL. MeHekep
CHCTEMBbI HECET TaKXKe OTBETCTBEHHOCTD 32 H3yJUeHHE
Bcell JOKyMEHTAIU! [0 yCTaHOBKE 1
a[MIHICTPHPOBAHUIO CUCTEMbI, i HHCTPYKIHIL,
IPHJIAraeMbIX K CHCTEMe, JISl TOTO, YTOObI IOJTHOCTHIO
HOHSITH XapaKTePHbIE OCOOCHHOCTH CUCTEMBI,
KOTOpbIE MOTYT IIPUBECTU K BO3MOXKHOCTH PHCKa
MOIIIEHHIYECKOTO MOTB30BAHMS TeNe(hOHOM, U
IPEeANPUHSITE MEPBI AJIs YMEHBIIEHHS] TAKOTO PHUCKA.
Lucent Technologies He rapaHTHpYET, YTO 3Ta CUCTEMA
IPeJOTBPATUT HECAHKI[MOHUPOBAHHOE IIOJIb30BAHIE
yCITyraMu WM CPeACTBaMU, IPEAOCTaBISIEMbIMI
TeJIeKOMMYHIKAIIMOHHBIMI KOMIIAaHUSIMH, Yepe3
KOTOPBIE HJIM C KOTOPBHIMH YCTAHABIUBAECTCS
COeJIMHEHIE, MK YTO OHA MOJIHOCTBIO 3allUIIeHa OT
Takoro ucrnons3oBanus. Lucent Technologies He Gyaet
HECTH OTBETCTBEHHOCTH HN 32 KaKHe CUeTa,
SIBJISIOIINECS Pe3yIbTaTOM TaKOTO
HECaHKIMOHUPOBAHHOT'O HCIIOIE30BAHUSL.

Copeiicteue, okaspisaemoe Lucent Technologies B
0opble ¢ MOLIEHHNYECTBOM

Ecmu Br1 nodospesaeme, umo noodeepeaiich
MOULEHHUYECKOMY NOAb30BANLIO Telle(DOHHOM CBSI3bIO,
1 BaM HeoOxopMa TexHIUeCKas HOAAEPKKa UIII
NOMOIIIb, OOpatiaiTecs no Tenedony B LieHTp
TexHnIecKuX ycruyr (CrucTeMsI AeoBoil CBs3n); Ne
TenedoHa 9KCTPEHHON CBSI3H C IPYIIION
IpeOoTBPAIIEeHNS] MOIIEHHIYECKOTO OIb30BaAHNUSI
tenedonom: 1-800-643-2353 unu oOpainanTech K
Bamemy npepncrasurento ¢pupmsl Lucent
Technologies.
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Bbl MoxeTe GbITh BKIIIOYEHBI B CIIUCOK J1€KYPHOTO
3aKa3a Ha 3TOT U APYTU€E JOKYMEHTbI, KOTOPbIE MOTYT
Bam nonapgo6uTscst. [eskypHblil 3aKa3 mo3BosuT Bam
aBTOMAaTHYECKU MOIy4aTh OGHOBIICHHbIE BEPCUH
OTJEbHBIX JOKYMEHTOB U1K KOMILIEKTOB
JOKYMEHTOB, C BLICTABIIEHUEM CYETA B COOTBETCTBUM C
npepocraBieHHON Bamu nHdopmanyen. Boiee
noppoGHasi uH(OpMalys B OTHOIIEHUH JIEXKYPHbIX
3aKa30B WM BKJIIOYEHHUS B CIIUCOK JJIS HOJTyYEHUs
MOCNEYIOMIUX BBITYCKOB 3TOTO JOKYMEHTA MOXKET
6bITh nosTyueHa ot Lucent Technologies Publications
Center.

Jlexaapanysi 0 COOTBETCTBUH AUPEKTHBAM
Esponeiickoro cooomecrsa

Kommnannst Lucent Technologies Business
Communications Systems 3asiBIsieT, 4TO
ob6opynosanne DEFINITY, ykazanHoe B 3TOM
JTOKYMEHTE, OTBEYaeT CIEYIOIINM AUPEKTHBAM
Esponeiickoro Coo6mecrsa (EC) 1 o6mmm
CTaHfapTaM:

OnexkTpomarauTHON coBmMecTumocty (89/336/EEC)
HuskoBonsTHOM anmmapatypsl (73/23/EEC)

3nak “CE” nmerommiicst Ha

000pyI0BaHNY, YKa3bIBAET, YTO OHO

OTBEYAET BbILIEYKa3aHHBIM
AUPEKTHUBAM.

Bbaaropapaocrn

OTOT HOKYMEHT GBI MOATOTOBJIEH IPYIION

Pa3pabOTKM OKYMEHTAIWH HA IPOYKIUIO (DUPMBI

Lucent Technologies, [Iensep, Konopapo, CLIA.
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BcTtynnenne

[nsa yero Hy>kHa eLue ogHa KHUra? ix
BcTtynneHue

[nA 4yero Hy>XHa ewe oaHa

KHura?

Br1 coobmunu HaM, yTo BaM HeoOXxonumo 60Iblle
MO3TAIHbIX MHCTPYKIUY 110 3ala4aM aJMUHUCTPUPOBAHUS
Bameit cucremsr DEFINITY. A BoT u onn! OTta kHura
COJIEPKUT MHCTPYKIMHK IO BBIIOJHEHHIO 3a/ja4, O KOTOPBIX
He ObLII0 pacckaszaHo B Pykosoocmee no 6a3zosomy
aomunucmpuposgaruio cucmemot DEFINITY. B
3aBucHUMOCTH OT pa3nuunbix Bepcuilt DEFINITY,
HEKOTOpBIE 3TAllbl MOTYT CJI€TKa Pa3IMYaThCsl, OJHAKO
MIPEAYCMOTPEHHbIE MHCTPYKIMU ITOMOryT Bam nipu
MpoBefieHN N OOJIbIIeN YacTh 6a30BbIX ONEPAIIHII.

JTa KHUra HanucaHa
nckKnrw4intTenbHo anAa Bac!

Ecnu Be1 agmuaucrpartop cucreMsl DEFINITY,
MOJIB3YUTECh 3TON KHUTOM. [lenaiiTe B HEll MOMETKH,
3amUChIBAlTe 3aMEYaHMS U UCIIOJIb3YITE €€ eXXETHEBHO.
Ecnu Be1 HOBBII a]MIHUACTPATOP, 3aHABIINI 3TOT NOCT
BMecTO Bamero npefiiecTBeHHUKA, UM IPOCTO XKeNaeTe
OCBEXNTH CBOIO NTaMsATh, TO 3Ta KHUTa 111 Bac.
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BcTtynnenne
Kakyro nHgbopmaumo coaepXxuT ata kHura? X

Kakyto uHchopmauuio coaepxur
aTa KHura?

Pykosoocmeo no ycosepuiencmao8anHomy
aomunucmpuposaruio cucmemovl DEFINITY cocTout u3
pas3nesnos, YTOObI OOJErYUTh NOUCK UH(OPMALUU IO
yrayOJeHHBIM TeMaM.

B pa3nene Ynpasienne coeqMHNTEIbHBIMEA JUHASIMH TACTCS
ONUCaHue PA3JIMYHBIX TUIIOB COSAMHUTEIHLHBIX IUHUN 1
pacckas3bIBaeTcsl, Kak J00aBUTh TPYIITY COSIUHUTETbHBIX
JINHAM.

B pa3pesne YcraHoBKa HOYHOTO 00 CIYKHBAHHS
O0'BSICHAETCS, KAK YCTAHOBUTH HOYHOE OOCIy>KMBAaHUE U KaK
pa3IuyYHbIE BUAbI HOYHOI'O OOCIY>KUBaHUS pa0OTAIOT
BMECTE.

B pa3pene Ynpasiienue coO0ImEeHHsIMA PACCKa3bIBAETCs O
TOM, KaK JO0OaBJISATh, 3allUChIBATh, U3MEHSITD, YIAJIATh U
pe3epBUPOBATH COOOLIEHMUS.

B paspene Ynpasinenue rpynnamu noucka oObsACHIETCH,
KaK yCTaHOBUTH I'PYIILI TOUCKa. 3 aToro pasnena Bel
y3HaeTe, Kak 00pabaThIBalOTCs 3BOHKU, TOCTYIAIOILIUE B
CpyIIy IIOUCKA, U O3HAKOMUTECH C Pa3JIMYHBIMU METONAMUI
pacnpefiesieHus BbI30BOB.

B paspene Ynpasnenue Bekropamu u VDN npencrasnsgeTcs
0030p BEKTOPOB U BEKTOPHBIX 100aBOYHBIX HOMEPOB
tenedonHoro cnpaBoynnka (VDN). 3neck Br1 momyunte
OCHOBHbIE HHCTPYKIUY [10 HAIUCAHUIO IPOCTBIX BEKTOPOB.
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BctynneHue '
Kak rnonb30BaTbCH 3TOM KHUION Xi

B paszpene Menonb3oBanne 0T4ETOB ONMCHIBAETCS, KaK
CO3/]aTh, COCTABUTh CIIUCOK, pacnevyaTaTh 1 COCTaBUTh
rpauK HEKOTOPBIX OCHOBHBIX OTUETOB 110 Bamien cucreme
DEFINITY. 13 aToro pa3gena Brl TakKe y3HaeTe, KOrjaa
HY>KHO HCIIOJIb30BaTh HEKOTOPbIE OOIINE OTYEThI U KaK
TOJIKOBATh COJEPKAalIyOCcsd B HUX HH(POPMALKIO.

B pazpnene IlonsiTue 06 onepaTopckoM HeHTpe aeTCs
0030p ONepaTOPCKUX LEHTPOB. 3/1€Ch pacCcKa3bIBAE€TCs O
TOM, KaK YCTaHOBUTb IPOCTON ONEPATOPCKUH LEHTP
BXOJISIIIIUX BBI30BOB, a TAK¥KE yKa3bIBAETCS HA ACHEKTHI,
KOTOpPbIE HEOOXOUMO MPUHSATH BO BHIMAaHKUE BO BpEMsI
MJIAaHUPOBAHUS U IPOEKTUPOBKY Baiero nenrtpa.

Kak nonb3oBaTbCA 3TOU KHUTOU

O3HaKOMBTECH C IPUBEJIEHHBIMY HIXKE TEPMHUHAMU,
npoleaypamMu 1 IPUHATHIMUA 0003HaueHusIMU. OHU TOMOTYT
Bam nonb30oBaThesl 3TOM KHUTOM MPH IKCIUTyaTanuu Batei
TenedOHHON CUCTEMBI U €€ IIPOrPaMMHOT0 00ecIeYeHusl.

« g “mepeMenieHuss” B ONpefieNIEeHHOE oJie, Bol
MOZKETE MO0JIb30BaThCsl KIIaBULIEN TAB, CTPEJIKaMU,
WJIA K€ KITaBUIIEeH RETURN.

» “DkpaH” — 3TO0 (popMa, NOKa3bIBacMasl Ha IKpaHe
TepMHUHaJa.

= B 3T0i1 KHUT€ MBI HOCTOSIHHO MOJIb3YEMCS TEPMUHOM
“renecdon” (“renedoHHbIN annapaT”); B APYrUX
kHurax Lucent TesedoHbI MOTYT yIOMUHATHCS KaK
“peueBble TEPMUHAIBI
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BctynneHue )
Kak rnonb30BaTbCH 3TOM KHUION Xii

« Ecnu Brl nons3yeTech nporpaMMHbIM OOecieUeHUEM
TepMHUHAJIBHOU aMyJIsiun, Bam Heo6xoauMo
OIIpeJIeINTh, KaKue KIIaBUIIU COOTBETCTBYIOT ENTER
(BBOJ), RETURN (BO3BpaT), CANCEL (OTMEHa), HELP
(crrpaBKa/mOMOIIIb ), NEXT PAGE (CIIefl. CTp.) # T.A.

« Komanppl neyararoTcs XKUPHbIM LIPUEPTOM, KaK
HanpuMmep: command.

» KiaBumm n KHOIKHY Ne4aTalOTCA CIENYIOIINAM
o0pa3oM: KEY.

« Hapnucu Ha skpaHe neyaTtaroTcsi OykBaMu
ONIMHAKOBOW IIMPUHBI, KAK HAIIPUMED: SCI een
di spl ay.

» IlepeMeHHbIE BEIMYMHBI IEYATAIOTCS KUPHBIM
KYPCUBOM, KaK Hanpumep: variable.

» B 5T0#1 KHUTE MBI TOKA3bIBAEM IMOJIHbIE KOMAH/IbI,
OffHaKO BBl Bcermga MoOXeTe MoJIb30BaThCs
COKpallleHHOM Bepcuell Komanabsl. Hanpumep list
configuration station (moka3aTh CIHCOK
KOH(UTYpAIMil 15l KasKIOW CTAHIIUU B CHCTEME )
MO3KeT ObITh BBeJIeH Kak list config sta.

» MbI moKa3pIBaeM KOMaH/IbI M 9KPaHbI N3 HOBEHIIICH
tenedonnon cucrembl DEFINITY, a Takxe
CChLJIA€MCSl Ha CaMble CBEXKHE MyOITMKAIIU.
[ToxamnyiicTa, 3aMEHUTE COOTBETCTBYIOINE KOMAH/IbI
nist Batein cucteMsl (eciia 3TO HEOOXOUMO) 1
BOCIIOJTB3YHTECh MMEIOIIMMICS Y Bac pykoBoyicTBamu.
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BctynneHue
Kak rnonb30BaTbCH 3TOM KHUION Xiii

« Ecnu npu coctaBieHnn KOMaH/bl WM BHITOJIHEHUN
BBOJIa B KaKoe-1u0o0 1moje Bam HeoOxonmuMa IoOMOIIb,
MOJTL3YUTECh KJIAaBUIIIEN HELP (CIpaBKa/TIOMOIIIb).

— Korna Bo1 HaxkumaeTe kjaBuiny HELP B 110001 TOUKe Ha
KOMaHJHOM CTPOKe, Ha IKpaHe MOSIBIISETCS CIIUCOK
AMEIOIINXCI KOMaH]I.

— Korpna Bl HaxkuMaeTe KinaBulily HELP IpU HaXOXXKACHUT
Kypcopa B KaKOM-JHOO0 oJie 3KPAHHOH (DOPMBI,
HOSIBIISIETCS CIIUCOK eHCTBUTENBHBIX BBOJOB JJISI
JIaHHOTO MOJISL.

= CTpoka coCTOsIHUS, WK CTPOKA COOOIIEHUI
HaXOJUTCs B HIKHEH yactu Bamiero qucmiest. 9to —
MECTO, B KOTOPOM CHCTeMa IoKa3bIBaeT s Bac
coo6mienus. [IpoBepbsTe cTpOKY COOOIIEHUS, YTOOBI
YBHUJETh, KaK CUCTEMa pearupyeT Ha Bam BBoj.
3anumuTe 3TO MOJyYeHHOE coo01IeHne, ecinu Bam
HE0OXOIMMO OOpaTUThHCH 1O TeJIe(OHY B HALLy
CIIyK0y CIIpaBOK/IIOMOLIN.

« HaxmuTe ENTER [7151 COXpaHEHHs B IaMATH BHECEHHBIX
Bamu usmeHnenui, Kkorja aToro TpedyeT npoueaypa, —
9KpaH, ¢ KoTopbIM Brl paboraere, ounucrurcs, u
Kypcop BEpHETCS K IPUIIAlIEHUIO HAa BBOJT KOMAH/bI.
[TosiBnsieTcs cTrpoka cooOienuit “conmand
successful |y conpl et ed” (KoMaH/ja yCIIEITHO
3aBeplIeHa), YTOObI IOKa3aTh, YTO CHCTEMA IMPUHSIIA
Bammu n3menenus.
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BctynneHue '
AcniekTbl 6€30M1acHoCTH Xiv

B 5011 kHure Bbl MOKETE BCTPETUTH CIAEAYIOIINE
MUKTOIPaMMBI:

ITose3nnin coBer:
Ipusaexaem HUMARUE K UHGOPMAYUL, KOMODPASL MONCET
okasamuca noaesrnoll 043 Bac.

=> INIPUMEYAHUE:
IIpuBiekaeT BHUMaHKE K UH(OPMAIIH.

A\ ocToPOXHO:
O3HayvaeT BO3MOXKHBIN yiepl AJisi IPOrPaMMHOTO
066CH6‘16HI/I$I, BOSMO}KHyIO HOTepIO NAaHHBIX NN
BO3MO2KHEBIC HapyIHeHI/Iﬂ OGCHy}KI/IBaHI/IH.

A\ BE30NACHOCTBL NOA YrPO30it:
yKaSbl@aem, umo CqueMHbll:z a()MMHqupamOp MOoHcen
ocmasumbs BaL(/ly Cque.My HeSabb(umeHHOlz om
MOUMECHHUYECCKO20 NOAb30BAHUA meﬂe(l)OHOM.

AcnekTtbl 6e3onacHoCcTU

MolIeHHRYECKOE HCIOIb30BAHUE TENEPOHOM — 3TO
BOPOBCTBO YCIIYT CIIy>KObI MEXIYTOPOAHOU TeNE(MOHHOI
cBsi3u. [Ipy MOIIEHHNYECKOM HCIOJIb30BAHUU TeIe(POHOM,
OTBETCTBEHHOCTb 3a OILIATY YCIIYT TeJIe(OHHON CBSI3U HECeT
Bama komnanus. Ognako, pupma Lucent 3actpaxyer Bamry
OpPraHu3aluIoO OT YOBITKOB OT MOIIEHHNYECKOTO
UCIIOJIb30BaHus TeJle(OHOM, eclii Bl mopnumiere JoroBop
O pacHIMpEeHNH KOMIIEHCAMOHHBIX 00A3aTENIBCTB 110
cornamennio 06 obcayxxuBanum (Service Agreement
Indemnity Enhancement Certification).
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BcTtynnenne
ToproBbie MapKn 1 Mapku Cry>xk6 Xv

[To3BoHure B ciiyxk0y Oe3omacHocTd pupmbl Lucent
Technologies no Tenedony npsamoii csizu +1-800-643-2353,
100 CBSIKUTECH ¢ Bammm npejcraBuTesIeM pacueTHON
rpymmbl pupmel Lucent 3a fonoaHUTEIEHON HHPOPMALIAET.
OOparureck Kk BCS Products Security Handbook
(PykoBopcTBO 10 6e30macHocTy mpoaykiuu BCS) 3a
MOJIE3HBIMU COBETAMHU O TOM, KaK IIPElOTBPATUTD
MOUIEHHNYECKOE T0JIb30BaHKUE TEIE(MOHOM.

ToproBble MapKu U MapkKu
cnyxo6

Hixe nepeunciienbl 3aperucTpupoBaHHbIE TOPrOBbIE
mapku Lucent Technologies:

. AUDIX® . CONVERSANT®
.« BCMS vu® . DEFINITY®

« Callmaster® « INTUITY™

« Centre Vu® « Magic On Hold®

Acrobat® — 3aperucTpUpoOBaHHas Topropas Mmapka Adobe
Systems Incorporated.
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BcTtynnenne '
KHurn, oTHOCALUMECA K 9TOMY MOCObMIO Xxvi

KHuru, oTHocALWMeECA K 3TOMY
nocoo6buio

Pykosoocmeo no 6a3080my ad MuHUCMPUPOBAHUIO
cucmemvt DEFINITY n Pykosoocmeo no 6a3osoii
ouaznocmuke cucmemovt DEFINITY sasasitoTcst
COIYTCTBYIOLIUMYU KHUTAMU JIJI51 JAHHOT'O PYKOBOJICTBA. Mbl
COBETYEM Yallle MOJIb30BATHCS UMH.

ITocooue DEFINITY ECS — Administrator’s Guide
(DEFINITY ECS — PykOBOJICTBO 1JIsl aiMUHUCTPATOPA)
COJIEPKUT NOAPOOHOE 00 bsICHEHUE (PYHKIUI CUCTEMBI U UX
B3aMMOJICHCTBUS. 3aMeThTe, MOXKaNyicTa, YTO A0 amperist
1997 Ta xe camast uH(OpMaLKs COflepKanach B ABYX
otnenbHbIX KHUTAX: DEFINITY Implementation
(DEFINITY — Peamuzaumus) u DEFINITY Feature
Description (DEFINITY — Omnmcanne ¢pyHKIUN).

MpbI Tak3Ke cChllTaeMCsl Ha YupercOeHUecKyro cucmemy c8a3u
DEFINITY — O630p, DEFINITY ECS Reports (OTueTbl
DEFINITY ECS) u BCS Products Security Handbook
(PykoBojcTBO 1m0 6e3omacHocTr mpoaykimu BCS).
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BcTtynnenne )
CoobLmte Ham, 4TO Bbl fymaeTe no noBogy 31ov KHuru! xvii

CoobuwuTte Ham, 4TO Bbl AymaeTe
no nosoAy 3TOn KHUru!

CooOmmuTe HaM, YTO BaM HpaBUTCS 1IN HE HPABUTCS B 3TON
KHHATEe. XOTS MBI 1 HE CMOXKEM OTBETHUTH Ha Bce Bamm
3aMevaHus JUIHO, MbI 0O€IIaeM MPOoUeCTh KaKAbIN 13
Bamunx oTKInKOB.

[Tnmmre Ham o appecy:
Lucent Technologies
Product Documentation Group
Room 22-2G12
11900 North Pecos Street
Denver, CO 80234, CIITIA

Wnu nonw3yitech pakcom:
+1-303-538-1741

Appec 115t 37IeKTPOHHOM MOYTHI:
document@drmail.lucent.com

Kak nosiy4uTb 3Ty KHUTY Yyepes
Internet

Ecnu y Bac ects goctyn K Internet, Ber MmoxkeTe
MPOCMOTPETH U 3arpy3UTh CAMYIO IOCIEIHIOI0 BEPCHUIO
Pykosoocmea no ycoeepuieHcmeo8aHHoMmY
aomunucmpuposaruio cucmemovt D EFINITY. [1ns
IIPOCMOTpa 3TOU KHUT'M Bam HE0OXOIMMO UMETH IPOTPAMMY
‘Acrobat Reader”
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BcTtynnenne
Kak 3akasblBaTb AOMNOHNUTEbHbLIE 9K3EMI/IAPbI Xvii

H1st jocTyna K caMoyl OCJeIHeH BEpCuu:

1. Bounurte B web-crpanuny Llentpa
caMoOOCTy>KUBaHNSI KIIMEHTOB, MOJIB3Y5ICh KOIOM
http://support.lucent.com

2. lenkuute MbIIbIo | nf or mat i on Resour ces.
3. HlenxkHuTe Mblbio ELMQ

4. Beenute upentuduxkatop Bamero mecra ycraHoBKU
(IL) most mocTyna Kk GUOINOTEKE.

5. BBeaute 555-233-757RU (HOMEp TOKYMEHTA) JIJIsT
MPOCMOTpa caMoil NOCIIeTHEN BEPCUH STOH KHUTH.

Kak 3aka3biBaTb
[OMNOJIHUTENIbHbIE 3K3eMNNAPbI

ITo Tenedony:
Lucent Technologies Publications Center

CHIA: Tenedon: +1-888-582-3688
CIIA: dakcumuie: +1-800-566-9568
Kanapa: Tenedon: +317-322-6619
Espona, Adpuka n Tenedon: +317-322-6416
Bnmxuanir BocTok:

A3us, Kurain, Tenedon: +317-322-6411

TuxooKeaHCKuil peruoH,

KapuGckuit 6aceits u

JlaTuHCcKass Amepuka:

Bue mpepenos CIIIA: dakcumure: +1-317-322-6699

Yepe3s Internet: http://www.lucentdocs.com


http://support.lucent.com
http://www.lucentdocs.com
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BcTtynnenne '
Kak nonyuntb cnpasKy niav NoMoLLb XiX

B nmuceMenHoM Buje:

2855 N. Franklin Road, Indianapolis, IN 46219
CIIA

3aka3pIBanTe:
Hoxkyment Ne 555-233-757RU
Kop st 3akaza 108755570, U3panue 1, anpens 2000

Mpz1 MmoxeM BHeCTH Bac B ClIMCOK MOCTOSIHHOTO 3aKa3a JiIst
TOro, YToObI BBl aBTOMaTHUYECKH MTOJTy4Yail OOHOBIIEHHbIE
Bepcum 9Toi KHUTH. [17151 monydeHus: 6osee mogpoOHOH
nH(opManuu, Kacarolencsl IOCTOSTHHBIX 3aKa30B WIN
BHECEHMSI B CHUCOK JIJIsl OJTYyYeHUs1 OYYIIUX BBITYCKOB 3TOM
KHHUTH, oOpalanTecs, noxainyicra, B LleHTp mybnukanmit
¢upmbr Lucent Technologies (Lucent Technologies
Publications Center).

Kak nony4ymTb cnpaBKy unu

NMOMOLLDb

Ecnu Bam HeoOxouma JONOJHUATENbHAS CIIPABKa/IIOMOILLb,
Br1 MoXeTe BOCIIOIB30BaThCs NEPEUYHUCIICHHBIMU HIKE
nMerommucs cinyxk6amu. Boamozkao, Bam npugercs
3aKJIFOYUTH paclIMpeHHOE cornanienne o6 00CIyKMBaHUN
ISl TOTO, YTOOBI BOCHOJIL30BAThCS HEKOTOPBIMU U3 ITHUX
ycayr Cesixurtech ¢ BamumM npepcraButeneM (pupMbl
Lucent Technologies 3a fononuuTeabHON HH(pOPMAIUEN.

TenedonHas MuHMSA CIPaBKKU/IIOMOLIA +1-800-225-7585
DEFINITY (DEFINITY Helpline) (mist

HOMOIIIY NP AIMUHUCTPUPOBAHUY (PYHKIUI

Y NPUKJIAJHBIX 3aJ1a4 CHCTEMBI)
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BcTtynnenne
Kak nony4ntb cripaBKy My MOMOLLb XX

JIvHWust TOANIep>KKN HalMOHAJIBHOTO eHTpa  +1-800-242-2121
oOcny>xuBaHus KinueHToB Lucent

Technologies (Lucent Technologies National

Customer Care Center Support Line) (mis

TIOMOIIIY TIP! T€XOOCITYKNBAHIA W PEMOHTE)

BwmemarensctBo Lucent Technologies mst +1-800-643-2353
IPEAOTBPAIEHISI MOIIEHHIYECKOTO
MOJIB30BAHUS TeIEe(HOHOM

Koprioparusnas 6e3onacHocTts Lucent +1-800-822-9009
Technologies

LlenTpsl o6ecrieueHnst 6€3yKOPU3HEHHON
pa6ots1 Lucent Technologies

— A3swms/paiions Tuxoro okeana +65-872-8686

— 3amnagnas Espona/Cpepgauit +44-1252-77-4800
Bocrox/IOxuast Acdpuka

— HenTpansrasi/Bocrounast EBpoma +361-645-4334

— HenTtpansHasi/JlaTuaCcKast AMepuka, +1-303-804-3778
o-Ba Kapu6ckoro Mopst

— ABgcrpanus +61-2-9352-9090

— CeBepHast AMepuka +1-800-248-111
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YnpaBneHue coeauHUTENbHbIMU JIMHUAMM
[ToHATHE O COeANHUTENBHBIX INHNAX 1

VnpaBneHMe coeauHUTeNnbHbIMUA JIMHNAMU

B aToMm paszpene npuBoauTCs 0630p COCTUHUTEIBHBIX
JIMHHI, 2 TaK3Ke OKA3bIBACTCsI, KaK IOOABUTD TPYIIIbI
COENUHUTENBHBIX JINHUN K Balen cucreme.

NMoHATME 0 coeaUHUTESIbHbIX
JIMHUAX

CoenuHUTEIBHBIE JINHUM CITY>KAT AJI NEPEMELECHUS
TeJIe(DOHHOTO CUTHAJIA U3 OJHOTO MECTA B IPYroeE.
Hanpumep, mocpeicTBOM OFHOIO U3 BUJOB COEAMHUTEIBHBIX
TuHUN TenedOoHHBIN curHan u3 Bairero kommyTtatopa
nepepgaercs Bo BHelHIO0 ATC.

I'pynnbl coe[UHUTEIbHBIX JTUHUI BBINOTHIIOT
omnpefeneHHble PyHKIHU. C IOMOIIBIO 3TOH Ta6IHIbI BbI
CMOXETe OINPEeeNNUThb, KAaKIe BUbI IPYII COCAUHUTENbHBIX
JIUHUI UCHOJIB3YIOTCH Bamieir KommaHueri.
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YnpaBneHue coeauHUTENbHbIMU JIMHUAMM
loHATHE O COeaNHNTENbHBIX INHUAX 2
I'pynna
COeIMHNUTEJIb-
HBIX JIMHAT Onucanne
Access Hcnons3yiiTe cOeMHNTENbHBIE JIMHAN TOCTYTIA A1

MOJIKJIIOYEHUS CATEJUIMTHBIX KOMMYTaTOPOB K INIaBHOMY
KOMMYTATOPY B 3JIeKTpOoHHON Tpan3uTHou cetu (ETN).
CoenuHUTENbHbIE JIMHUU JOCTYIIa HE UMEIOT METKHU
KJIacca IpH IMOIb30BaHNM 9ykuM TenedonoM (TCM) n
TEM CaMbIM II03BOJISIIOT AOOHEHTaM CaTEeJIJIUTHOMN CBSI3H
[oJIy4aTh HEOTPAaHUYEHHBII JOCTYI K BbI3bIBHBIM
COEJUHUTENIbHBIM JIMHUSM Ha [JIJaBHOM KOMMYTaTOpE.

APLT CoenuHNUTEILHbIE TUHUY KOHIIEBOM 3aI€JIKI
ycoBepIleHCTBOBaHHOM YacTHO JimHun (APLT)
WCIIOTB3YIOTCSI B BEJOMCTBEHHBIX CETSIX.
Coenunutenbuble muanu APLT no3BossoT
aBTOMaTH4eckoe onpefnesieane Homepa (ANI) gepes ceTh.

CAMA CoeguHNTEIBHBIE JTMHAN EHTPAITN30BAHHOTO
aBTOMaTH4eCcKOTO yuera coobmenmnii (CAMA) ciyxkar
IUTSI MAapIIPYTHU3aliY aBAPUIHBIX BHI30BOB B MECTHBIE
obmrecTBennrie cucteMbl Enhanced 911.

CO Coenunurensubie nuann BHenmHew ATC (CO), kak
MPABUJIO, COSTIMHSIOT Balr KoMMyTaTop ¢ MECTHOI
pHemHeNl ATC, HO OHEM TaKKe MOTYT MOJIKII0YATh
aqBLIOHKTHI, TAKME KaK BHEIIHNE CUCTEMBI TEMI>KIHTA
(TTOMCKOBOTO BHI30BA) U MOJTYJIH TAHHBIX.

CPE Coenunanrenbubie quann CPE (anmapaTypbl
TPEANPUSTAN KIIMEHTA ) TOAKIIOYAIOT K KOMMYTaTOpy
a'bIOHKTBHI, TaKNE KaK NeHKePhl 1 ICTOTHAKH
COOOIIEHNI NN MY3BIKH.
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YnpaBneHue coeanHUTENbHbIMU JIMHUAMM
[ToHATNE 0 COeANHUTE IbHBIX IMHUAX 3
I'pynna
COETHHHUTEIb-
HBIX JTHHAH Onucanue
DID CoenquHuTeNbHbIE TUHAN aBTOMAaTHYECKOTO

ycTaHoBIIeHus Bxopsuiero coegunenns (DID) coepunsitor
BXOJISIIIIVE BBI3OBbI C BHYTPEHHUMH J00aBOYHBIMU
HOMepaMu HalpsIMYyIO, He IIPOXOJis Yepe3 oneparopa min
ApYroi eHTPaJbHbIN MyHKT.

DIOD CoenuHNUTEIbHbIC JTUHUY aBTOMATHYECKOIr'O
YCTaHOBJICHUS BXOJIAILETO U MCXOSIIEro COeIMHEHMI
(DIOD) coemuHSIIOT BXOMSIIAE W UCXOJSIIINE BHI30BbI
HEeIMOCPEACTBEHHO ¢ BalmM KOMMyTaTOpPOM.

DMI-BOS CoenuHuTENbHbIE JTUHAN IIM(POBOrO MYJIbTUIIEKCHOTO
uHTepdeiica — OUT-OpUEHTHUPOBAHHON CUTHATIN3 AN
(DMI-BOS) coepuHs0T KOMMYTaTOp C
XOCT-KOMIIBIOTepOM (Ti1aBHOM DBM), MM 3Ke COeJIMHSIOT
OJIH KOMMYTATOP C PYTUM KOMMYTaTOPOM.

FX CoenunurensHble TuHIE FX (Ciy>k0b1 MeKTyHapOHOM
TeJIe(POHHOII CBS3H) COEIMHSIOT BHI30OBBI C HEMECTHBIMHU
pHemHuMHI ATC Tak, Kak 6ygTo Obl 3TO MECTHAs
BHemHasg ATC. Mcnons3yiiTe coefuHUTeNbHbIE TUHUT FX
JJISL CHIDKEHUSI CTOUMOCTH MEXAYTOPOAHBIX 3BOHKOB,
ecnu Barra opranusanyst uMeeT B cpeffHeM OOJIbIION
00bEM MEXKAYTOPOHBIX 3BOHKOB IO HOMEPaM C
OIIpefieJIEHHbIM MECTHBIM KOJIOM.
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YnpaBneHue CoeanHNTENbHbIMA MMHUAMK
MoHATME O COEANHUTEbHBIX TUHUAX 4
I'pynna
coeHHITe /b~
HBIX JIMHHI Onucanne
ISDN CoenuHUTENbHBIE TUHUU HU(POBOH CETH C

KoMIuieKcHbIME yeayramu (ISDN) nossossttor
nepefaBaTh pedb, JaHHbIE, BUEON300paskeHue U
CUTHAJIN3ALUI0 BMECTE C BbI3OBAMU.

Cy1iecTByeT ABa BUla COCAUHUTENbHBIX JUHUI ISDN:

ISDN-unTepdeiic 6azopoit ckopoctu (ISDN-BRI)
CoefIMHsIeT Telle(POHbI, IEPCOHATbHbIC KOMIIBIOTEPHI 1
[PyrHe HACTONbHbIE MPUGOPHI C KOMMYTATOPOM.

ISDN-unTepdeiic nepsuanon ckopoctu (ISDN-PRI)
COEJIMHSET anmaparypy, TaKyro Kak KOMMYTaTOPBI, C
CEeTbIO, U ICHCTBYET KaK UHTEep(Enc MEXTY
000pyIOBaHMEM, TAKUM KaK KOMMYTaTOPbI 1
KOMITBIOTEPBI.

RLT CoeuHUTENbHBIE IMHANA C OCBOOOXKIEHIEM KaHaja
(RLT) ucnonp3yioT IeHTpaTn30BaHHY IO Telle(hOHHYIO
cnyxk06y (CAS) mist coefMHEeHNs ee yaleHHbIX
KOMMYTaTOpPOB C OIlepaTopaMu, HaXOJSIIUMUCS B
LEHTPAIbHOM MOJIOXEHUN.

TpaHBI/IT COCIII/IHI/ITGJII)H])IG JIMHUN TpaHBI/ITHOfI CHUCTEMBI ABJIAIOTCA
BUTOM ME€KKOMMYTATOPHBIX COCTUHUTEJIbHBIX JIHHI/IfI,
UCHOJIBb3YEMBIX JIs1 OGOJIBIINX CETEM.

MeskkommyTa-  MeXKOMMYTaTOPHbIE COIUHUTEIbHbIEC THNHUT
TOpHast COENMHSIOT KoMMyTaTop ¢ BHeltHelt ATC, unu
COEAMHHUTENb-  CBSI3BIBAIOT [iBA KOMMYTAaTOpA B BEJJOMCTBEHHON CETH.
Hasl JINHUS
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YnpaBneHue coeamHUTeNbHbIMU IMHUAMM
/JlobaBrieHne rpynn coeanHNTEIbHbIX INHNI 5
I'pynna
COeTUHUTEIh-
HBIX JIHHHA Onucanue
WATS Coenunurenshble muHIE WATS (TenedoHHON citysKObI C

€IMHON MECSYHOM OILIaTO HEOTPAaHUYEHHOTO YUCIia
MECTHBIX BEI30BOB) JJAalOT BO3MOXKHOCTH IPOU3BOJIUTH
BBI30BBI ONPEEICHHBIX 30H MO MOCTOSHHBIM Tapuam.
Ucnonwayiite coepunuTenbuble muaud WATS st
CHIKEHHMS CUETOB 32 OIUIATy MEXKIYTOPOJIHBIX
[eperoBOpoB, eciii Baia KoMmanus npou3BOJUT MHOTO
BBI30BOB OIpPE/IeICHHON reorpaduyeckoil 30HbI B
Cesepnoii Amepuke (Bareir crpane).

Ho6asneHue rpynn
coeAUHUTESNbHbIX JINHUN

[Toguac Tpe6oBanust Baiieit koMnanuu K TeseOHHON
CHCTEME MEHSIIOTCSI, 1 BO3HUKAET HEOOXOIUMOCTD
no0aBJIeHUS] HOBOM I'PYIIIbl COEMHUTEIbHBIX JIMHUNA K
Bameit cucreme. Hanpumep, Bo3amozkuao, Baia kommanust
pacmmpsieTcsi, 1 Bl JOIKHBI UMETH TOTIOJTHUTEIHHBIN
IBYCTOPOHHMII TOCTYI MeXy BammM koMMyTaTopoM u
Bameit mecTHOI TenedOHHON KOMIAHUEN WIIN K€ BHEIIHEH
ATC. IIpoBenst HEKOTOpBIE UccnefoBanus, Brl pemaere,
yT0 BaM HE06X0AMMO TOGABUTH €11 OJJHY COEIMHUTEIIHHYIO
nuHuro BHemHen ATC.

Kak Tonpko Bel pemure, 4TO XOTUTE JOOABUTH
COEJIUHUTEIbHYIO JIMHUIO, CBSIKUTECH ¢ Bammum
IIOCTABIIUKOM. B 3aBHCHMOCTH OT BUa COEQUHUTEILHOR
JUHUM, KOTOPYIO BbI XO0THUTE 1OOABUTH, MOCTABIIMKOM
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YnpaBneHne coeauHUTENbHbIMU IMHUAMUA
/JlobaBrieHne rpynn coeanHNTEIbHbIX INHNI 6

MoxeT ObITh Ballla MecTHas TenedoHHass KOMIIaHusl,
MEKAYTOPOJHUI IIOCTABIIUK, TUOO OCTaBLIUK
KaKOro-1u00 Jpyroro BUa 0OCIy>KUBAHUSI.

ITocTaBIIUK 3aX04YeT Y3HATh, KAKO MIMEHHO BUJL
oOcnyxuBaHus Bel Obl xoTenu fo0aBuTh. B Hanem
nmpuMepe, 3anpocute odcinyxkuBanue BHemHen ATC.

[TocraBuuk 06s13aH NOATBEPAUTD BUJ| CUTHAJIA, KOTOPBIN
Br1 xoTuTe, u npegoctaBuTh Bam npeHTH(OUKATMOHHBIN
HOMEP CXEMBI JIJI1 HOBOW COCMHUTEILHON JINHUM.
Henpemenno 3anuiuTe qt00ble UIEHTU(PUKALUOHHbIE
HOMEpa Uiy cnenu@uKanuy MOCTaBIIMKA Ha ClIyvai, eciu y
Bac Bo3HUKHYT Kakue-1u00 mpobIieMbl ¢ JaHHOU
COEMHUTENBLHON JIMHUE.

ITone3npri coBer:
He 3a6wbt8aiime secmu yuem a00bix U3MeHeHULl, BHECEHHBLX
Bawmu 6 cucmemy 0as cnpasku na 6yoyuyee.

Kak Tonbsko Brl 3aka3zanu Baii HOBbII BUjl OOCTY>KMBAHUS U
coOpaiu BCIO HEOOXOANUMYIO HH(OPMAaLUIO, CBSI3aHHYIO C
HOBOH COEMUHNATEILHON INHIEN, BaM HE0OX0OTNMO
CKOH(UTYpUPOBATH CUCTEMY MIJISl TOTO, YTOOBI OHA NIpU3HAaiIa
HOBYIO TPYIIY COEIMHUTEbHBIX JTUHUT.



PykoBOACTBO Mo ycoBepLIeHCTBOBAHHOMY aAMUHMCTPUPOBAHMIO Vzpanne 1

cuctembl DEFINITY 555-233-757RU Anpesns 2000
YnpaBneHne coeauHUTENbHbIMU IMHUAMUA
/JlobaBrieHne rpynn coeanHNTEIbHbIX INHNI 7

st TOrO, 9YTOGKI TOGABUTH HOBYIO IPYIINY COSIUHUTETBHBIX
JIMHUMN:

1. Hameuaraiire add trunk-group next (106aBuTh rpymmy
COCIMHUTECIIBHBIX HHHHﬁ) 1 HAKMUTE KJIABUIITY
RETURN.

[TosiBnsiercst akpan Trunk Group.

CucreMa npucBamBaeT 3TOM TPYHIE CIEAYIOUNI
UMEIOTINICS B HAJTMYUU HOMEP TPYIIIbI
COCTIMHUTEIbHBIX JINHUI. B Haliem cirydae Mol
NOoGaBIIsIeM TPYIIY COSAMHUTEbHBIX JIMHUI HOMEP 5.

/ TRUNK GROUP \
Group Nunber: 5 G oup Type: co CDR Reports: y
Group Nane: outside calls COR 1 N 1 TAC: 647
Direction: two-way Qut goi ng Display? n
Di al Access: n Busy Threshold: 99 Ni ght Service: 1234
Queue Length: 0 Country: 1 I ncom ng Desti nation: -
Comm Type: voice Auth Code? n Digit Absorbtion List: _
Prefix-1?: vy Trunk Flash? n Toll Restricted? y

TRUNK PARAMETERS
Trunk Type: loop start

Qutgoing D al type: tone Cut Through? n
Trunk Term nation: rc Di sconnect Ti m ng(nsec): 500
Auto Guard?: n Call Still Held? n Sig Bit Inversion: none
Anal og Loss Group: Digital Loss G oup:
Trunk Gain: high
Di sconnect Supervision - In?y Qut? n
\Answer Supervi sion Timeout: 10 Recei ve Answer Supervision? n J

OkpaH Trunk Group (rpynna coeanHUTENbHbIX JINHUIA)

2. B nmone Group Type (Tun rpynisl) BBEAUTE THUII
COCIMHUTENLHOM JINHAN, KOTOPYIO BbI X0THTE
NO00aBHUTh.

HJIH Hauiero nmpuMepa BBEAUTE CO. HaHHaH BCJIIMYMHA
SIBJISIETCSA TAaK2KE 3HAYCHUEM IO YMOJIYaHUIO.
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Ecnu Bo1 BeiOGepeTe Apyroit TN COEAMHUTENBHOM
smHuY, HantpuMmep DID, To cuctema n3MeHUT 3KpaH
TaKUM 00pa3oM, 4TO OyAyT IOKa3aHbl TOJIBKO ITOJI,
HIMEOIINE OTHOLIEHUE K TOMY BUY TPYIIIbI
COEJIMHUTEJIbHBIX JIMHUI, KOTOpBIN Bbl fobGaBnseTe.

3. B mone Group Name (1M Ipymibl) BBEIUTE UM IS
ueHTU(UKAINT 3TON IPYNIbI COEAUHUTENBHBIX
JIHUN.

B namem npumMepe, Mbl UCIIOJIb30BaIu outside calls
(BHEUIHKE BBI3OBBI).

4. B none TAC, BBeuTe KOJi, KOTOPBIN BbI XOTHTE
HCIONIb30BaTh U1 TOCTyIA K HOBOH rpyIie
COEIMHUTENBHBIX JIMHUI.

B namem npumMepe, Mbl UCIIOJB30BaIU 647,

5. B nosie Direction (HanpaBlieHue) yKaskuTe
HallpaBJIeHHE IOTOKA BbI30OBOB.

B Haiiem npumepe, OCTaBbTe 3HaYEHHE O
yMoJT4aHuo two-way (JByCTOpOHHEe HalpaBlICHHE
MOTOKA).

6. Ecnm Bbl XoTHTE HaNpaBIIsATh BEI30BBI HA HOYHOM
100aBOYHBII HOMEP, BBEIUTE ITOT HOMEP B MOJIE
Night Service (HouHOE OGCTyXUBaHUE).

B Hamem npumepe, HanpaBbTE HOYHbIE BbI30BbI Ha
no6aBOYHbBIN HOMED 1234.

7. B mose Comm Type (Tun cBsi3n) BBeUTE BUJ CBSI3H,
KOTOPBIN Bbl X0Tenn 6b1 KCIOTB30BATh /1JISI HOBOU
COEJIUHUTEILHON JIMHUN.

B Hamrem npumepe, HaniedaTaiite voice (Tosoc).
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8. B mose Trunk Type (Tum coeqMHATENbHON JTMHNN )
HanevartanTe loop start (3amyck no muteidy).

B aTom noute copepzkutcsa uagopmanus, Koropast
yKa3bIBaeT CUCTEME, KaK OyyT MOChLIaThCs WIH
MOJIY4YaThCs BEI3OBBI IO 3TOW COEIMHUTEIILHON INHUH.
Bam nocraBuiyk 06si3aH 3HaTh, KaKOW TUI
COE[IMHUTEbHOY JINHUU BbI MOXeTe yKa3bpIBaTh B
NaHHOM IIOJIE.

9. Mcnonp3yiiTe NEXT PAGE (ClIeayIoliasi CTpaHuIia) s
nepexopa Ha crpanuny Group Member Assignments
(3agaHust YWICHOB IPYIIIbI).

ITonst aTOrO 93KpaHa MOryT OTJANYATHCS B 3aBUCH-
MOCTH OT KOH(urypauuu Bairero kommyraropa.

/ TRUNK GROUP
Adnmi ni stered Menbers (mn/max): xxx/yyy
Total Administered Menbers: xxx

GROUP MEMBER ASSI GNVENTS

Por t Code Sfx Nane Ni ght Mode Type Ans Del ay
1B1501__ _ 5211
1B1523___ 5212
1B1601___ 5213
1B1623___ 5214
1B1701___ 5215

oNOOAWNE

14:
\15: _____ j
OkpaH Trunk Group (rpynna coeavHUTENbHbIX NMMHUA [3a4aHMA y4aCTHUKOB
rpynnbi])
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10. B mone Port (mopT) BBEeuTEe HOMEp OpTA

11.

12.

(pusmuecKoro coeuHEeHUs JIIIs1 KaXKOTO YIaCTHHKA,
KOTOpOTO BEI lo6aBisieTe K TpyIie coOefuHATETbHBIX
JIMHUML.

B none Name (umst) BBefiuTe MACHTU(UKAINOHHBI
HoMmep (ID) cxembl mitu TenedOHHBII HOMEP JIIIsT
KaKJIOr0 yYaCTHHUKA.

OTa nHpopmanys O4EeHb M0JIE3Ha ISl OTCIIEKUBAHUS
Bameit cucremb! uinu npu npodiemMax B IOUCKe
MPUYXHBI HETIONAJIOK, HO JAHHBbIE B 3TUX MOJISIX
HE0OXOIMMO OOHOBIISITH KaXIbIN pa3, Korja
nH(POPMAIIUSI MEHSIETCSI.

HaskmuTe KnaBuiry ENTER, YTOOBI COXpaHATH Bamm
U3MEHEHUSI.
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YcTtaHOBKa HO4YHOro oobcny>kusaHuA

Br1 MoXeTe ncnonb30BaTh HOUYHOE OOCIYKUBAHUE MIJISI
HaIpaBJIeHNs BbI30Ba IO IPYTOMY aipecy B TOM CIIy4ae,
€CJIM IepBUYHAsI TPYIINa, OTBEYAIOIIas Ha BbI30B,
HepocTynHa. Hanpumep, Bl MoxkeTe afMUHUCTPUPOBATH
HOYHOE OOCNy>KMBaHNE TaAKUM 00pa30M, YTO 000N
cOTpyaHUK Barmiero otyiena MapKeTHHTa CMOKET OTBEYaTh
Ha BXOJISIIIME BBI30BBI B TO BpeMsl, KaK ONepaTop yiel Ha
o6eJ1 WM OCTaBWI O(uUC Ha LEIbIN ICHb.

Kak Tonbko Bl npuctynure K afMUHICTPUPOBAHUIO
HOYHOT'O OOCITY>KUBAHUS [JIs1 MAapUIPYTU3aluU BbI3OBOB,
Bamum KOHEUHBIM IIOJIB30BATEIIAM HY>KHO IIPOCTO HAaXKaTh
KHOIIKY Ha IIyJIbTE WX KHOIKY (PyHKIUU HA TeIe(POHHOM
amnmnapare sl IePEKIIOYEHHS MEXKY PEXXKUMOM
HOPMAaJILHOU Ilepeajipecaliuil 1 HOUYHbIM OOCITy>KUBAHUEM.

CyI_HGCTByeT IIXITh TUIIOB HOYHOI'O OGCJIy}KI/IBaHI/IHZ

= HouHoe oGcnyxuBaHKe TPy IOMCKA — HAIpaBJIsieT
BbI30BBI IPYIII NOKCKA B IYHKT HA3HAYEHUS] HOYHOTO
00CIYKUBaHUS.

« Hounoe O6CJIy}KI/IBaHI/Ie HYCpe3 HOUYHYIO CTAHOUIO —
HallpaBJISICT BCE BXOJAIINE BbI3OBbI COGHHHHTGHBHOﬁ
JIMHUM B ITYHKT HA3HAYE€HUSI HOYHOT'O OGCJIY)KI/IBEIHI/IH.
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» HouHoe ob6cnykuBaHue yepe3 HOYHOU MyJIbT —
HaMpaBJIsieT BCE BHI30BbI ONEpaTOpa Ha HOYHOU HITU
JTHEBHOW/HOYHOU MYJIBT.

» HouHoe o6ciy>xuBaHuE TPYyNIIbI COEJUHUTEIBHBIX
JIMHUN — HAINpaBIIsET BCE BXOJSIIUE BbI30BbI
UHVBUYAJIbHBIX TPYII COEJUHUTENIbHbBIX JTUHUN B
IIyHKT Ha3HAY€HUsI HOYHOI'O OOCIYyKMBaHUS.

= OrtBer mosb30BaTeIs Ha BCE BXOJISIINE BBI30OBBI K
onepartopy B HouHoe BpeMs (TAAS) — nanpasmiser
BXOJISIII[ME BBI30BBI ONlEpaTOpa U MOIaeT CUTHAI Ha
3BOHOK WIIU 3yMMeP, YTOOBI MPEAYNPEAUTD APYTHUX
COTPYIHUKOB, YTOOBI OHM MOTJIM OTBETUTH HA BHI30B.

YcTtaHOBKa HOYHOrO
obcny)xusaHua anA rpynn
noucka

Bb1 MOXXeTe aMUHICTPUPOBATH HOUHOE OOCITy>KUBaHUE
TpYII [TOUCKa, eciiu BbI JKeltaeTe HalpaBIIsITh BbI3OBbI
CPYIIIBI IOUCKA B IYHKT HA3HAYE€HHUSI HOYHOTO
0OCITy>KMBaHMSI.

ITpepnonosxkum, Bama n1uHUsS cipaBKU/IOMOILY B TPYIIIE
noucka 3 He orBedaeT Ha BbI30B nocie 18:00. Korga Bammu
KJIMEHTBI 3BOHAT B HEpabouee BpeMs, Bl Obl x0TENH,
YTOOBI OHU CIIBIIIAIN COOOLIEHUE O TOM, YTO UM CIIEYET
NIEPE3BOHUTH YTPOM.

H71st TOro, 4TOOBI YCTAaHOBUTH HOUHOE OOCIy>KUBaHNE
Bameit nuann cipaBku/momonu, Bam Heo6xonqumMo
3anucarh coobleHne (B HallleM IIpUMepe, COOOIIeHue
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HAXOJIUTCS HAa T06AaBOYHOM HOMepe 1234) u 3atem
MOAU(ULIKUPOBATH TPYIIY IOUCKA TAKUM 00Pa3oM, YTOObI
BBI30BBI IIOCTYI A Ha BbIIIEYKa3aHHBIN JOOABOYHBIN
HOMED.

JJ1st afMUHUCTPUPOBAHKS HOYHOTO OOCIy>KMBAHUS TPYIIIL
MOUCKA:

1. Hamneuaraite change hunt-group 3 (M3MEeHUTD TPYIIITY
noucKa 3) ¥ HaXKMHUTE KIIABUIITY RETURN.

ITosiBnsieTcst sxpad Hunt Group miis rpynisl

moucka 3.
/ HUNT GROUP \
Group Nunber: 3 ACD: n
Group Nane: Accounting Queue: y
G oup Extension: 2011 Vector: n
Group Type: ucd-m a Coverage Path: 1
N 1 Ni ght Service Destination: 1234
COR 1 MM Early Answer: n

Security Code:
| SDN Cal | er Displ ay:

Queue Length: 4
Cal I s Warni ng Threshol d: Port:
Ti me Warni ng Threshol d: Port: J

OkpaH Hunt Group (rpynna noucka)

2. Haneuaraiite 1234 B nose Night Service Destination
(IlyHKT Ha3HaYEHNSI HOYHOTO OOCITY>KMBAHUS).

[TynkTOM Ha3HaYEHUS] MOXKET OBITh TOOABOYHBIN
HOMEp, 100aBOYHBI HOMEP 3alUCAHHOTO COOOIIIEeHHE,
BEKTOPHBIN JOOABOYHBIN HOMED Telie(POHHOTO
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CIIPaBOYHMKA, JOOABOYHBIN HOMED IPYIIIbI HOUCKA
uiy attd, eciau Bel XOTUTE HAallpaBIISTh BbI3OBbI
oreparopy.

3. Haxmure KnaBuily ENTER , YTOObI cOXpaHUTh Bain
U3MEHEHUSI.

Kaxk Tonbko Bw1 mopudunmpyere rpynny noucka, Bam
Takxe HeOOXO[IUMO IPUCBOUTH TeJIe(pOHY I'PyNIIbl MOUCKA
KHOIIKY JIOCTYIa K (DYHKIMH JJIs1 TOTO, YTOOBI I10JIb30BATENH
B IAaHHOW TPYIIIE MOUCKA MOTJIM aKTUBUPOBATH U
[ICaKTUBUPOBATH HOUHOE OOCITy>KMBaHUE.

YcTtaHOBKa HOYHOro
obcny)xuBaHuA Yepes CTaHUUIO

Bs1 MOXeTe ucnosp30BaTh HOYHOE OOCIY>KUBAHUE Yepe3
CTaHIMIO B CIIyYae, €CIIM XOTUTE HANPABIISATh BXOASILNE
BBI3OBBI COEMMHATEILHOM JIMHAN, BbI130BbI DID-LDN
(aBTOMaTHUYECKOE YCTAHOBJICHHUE BXOJSILIEIO COCJUHEHNUS] —
HOMep abOHEeHTa 10 TeJIe(POHHOMY CIPABOYHKKY) WIIH
BHYTPEHHUE BBI30BHI onepaTopa (Bb130BbI uepes ‘0’) B
MYHKT Ha3HAYEHHUsI HOYHOT'O OOCITY>KUBAHU.

IIpennonoxkum, uto Bamr onepatop, KOTOpbI OTBEYaET IO
no6aBounomy HoMepy (List Directory Number, LDN) 8100,
00b19HO yxoauT oMol B 18:00. Eciii KineHThI 3BOHST 1O
no6aBounomy Homepy 8100 B Hepabouee BpeMs, Bb1 Ob1
XOTeJIH, YTOOBI OHM YCITBIIIATIN COOOIIEHNE O TOM, UTO UM
ClIe[lyeT MONbITAaThCs NEPE3BOHUTDH YTPOM.



PykoBOACTBO Mo ycoBepLIeHCTBOBAHHOMY aAMUHMCTPUPOBAHMIO Vzpanne 1

cuctembl DEFINITY 555-233-757RU Anpesns 2000
YcTaHoBKa HOYHOrO 06CNy>XMBaHNA
YcTaHoBKa HOYHOro 06Cny>XXnBaHUs 4epes3 CTaHLUMIo 15

HJ1s1 TOrO, 4TOOBI YCTAaHOBUTH HOUHOE OOCITY>KMBaHUE Yepe3
CTaHIUI0, BaM Hy>XHO 3anmucaTh COOTBETCTBYIOIIEE
cooObieHne (B HallleM clydae OHO HaXOJUTCS Ha
no6aBoYHOM HOMepe 1234).

%HOJ‘[(BHBII} coBer:
Bce 2pynnbt coedunumenvhvix aunull, Komopble
MAPULPYMUSUPYIOMCA Hepe3 ONnepamopd, HanpasAsomca K
2MOMY NYHKNLY HAZHAYEHUS HOYHO20 00CAYHCUBAHUS, 3
UCKAIOYeHUeM CayHaes, Ko20a Bl nasnawaeme
UHOUBUOYAABHYIO 2DYANY COCOUHUMEABHBLX AUHULL 0N
HOYHO0?20 06CAYHCUBAHUSA 2DYNN COCOUHUIMEALHBLX AUHULL
Cwm. 8 pazoene “Ycmano8Kka HOHYHO20 00CAYHCUBAHUS 2PYNN

© 9

COCOUHUMENAbHbIX AuHULL” Ha cmp. 17.
HJIH TOro, 9TOOEI YCTAHOBUTH HOYHOC O6CJ'Iy}KI/IBaHI/Ie qepes3
CTaHIHNIO:

1. Hameuartaiite change listed-directory-numbers
(M3MEeHUTh HOMEpa aGOHEHTOB MO TeJIe()OHHOMY
CIPaBOYHWKY) W HA3KMUTE KIIABHUIITY RETURN.

[MosiBnsieTcs akpad Listed Directory Numbers.

~

LI STED DI RECTORY NUMBERS \
Nane TN
1: 8100 attendant 8100

QuaNodhwh

=

k . Ni ght Destination: 1234 /

OkpaH Listed Directory Numbers (Homepa aboHeHTa no TenetoHHOMY
CMpaBOYHUKY)
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2. Haneuaraiite 1234 B none Night Destination (HouHO#

NYHKT Ha3HAUCHHS ).

TakuMm TyHKTOM Ha3HAYEHUSI MOXKET ObITh
100aBOYHbIN HOMED, TOOABOYHbBIN HOMEP
3alMCAaHHOTO COOOIICHNS, BEKTOPHBIN 100ABOYHbIIH
HOMEp TelIe(POHHOTO CITPABOYHUKA WM T00ABOYHbIN
HOMeEp IPYNIIbI OKWCKA.

HazkmuTe kKnaBuiry ENTER, YTOOBI COXpaHATH Bamm
U3MEHEHUSI.

Harmneuaraiite change console-parameters (13MeHHUTH
nmapaMeTphl MyJIbTa) W HAaKMUATE KITABUIITY RETURN.

IMosinsiercst skpan Console Parameters (mapameTpbl
MyJbTa).

B none DID-LDN Only to LDN Night Extension
(DID-LDN T07bKO0 Ha HOYHO¥ T06aBOYHBIA HOMEP
LDN) naneuaraiire n.

Haxmure knaBuily ENTER, 4TOOBI COXpaHUTH Bamm
U3MEHEHUSL.

ITocne Toro, kak Bl ycTaHOBWIIM HOYHOE OOCITy>KMBAaHNE
4epes CTaHIUI0, TOPYYUTE ONEepaTOPy UCHOIB30BATh
COOTBETCTBYIOIIYIO KHOIKY Ha MYJIbT€ HOYHOTO yIIPaBIEHUAS
[JIsl aKTUBALIMK U JeaKTUBAUM HOYHOTO OOCITy>KMBaHHUS.
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CONSOLE PARAMETERS
Attendant G oup Nanme: OPERATOR
CCs:

: 1 COR 1
Calls in Queue Warning: 5 Attendant Lockout? y
CAS: none
Ni ght Service Act. Ext.:1234
IAS (Branch)? n IAS Tie Trunk Group No.:
IAS Att. Access Code: Alternate FRL Station:
Backup Alerting? n DID-LDN Only to LDN Night Ext? n

OkpaH Console Parameters (napameTpbl NynbTa)

YctaHoBKa HOYHOro o6cny>xmusaHuaA rpynn
coeAUMHUTEeNbHbIX TUHUN

Bs1 MOXeTe NCIIOIB30BaTh HOYHOE OOCTY>KUBAHUE TPYIIT
COEJIMHUTEJIBHBIX JIMHUN B Clly4dae, eciid Bel xoTuTe
HaIpPaBJISATh OT/e/IbHbIE IPYIIIbI COEJUHUTENIbHBIX JINHUI Ha
HOYHOe oOciyxKuBaHue. Cucrema nepeaspecyeT BbI30BbI
IPYII COEAMHUTEIIbHBIX JINHUH B IIyHKT Ha3HAUEHUS
HOYHOT'O OOCTY>KUBAHUS TPYIIIL.

Hounoe oOcnyXnBaHKe FPYIIbI COEAMHUTEIbHBIX JINHAN
umeeT 6oJiee BbICOKHI IPUOPUTET B CUCTEME, YEM HOUHOE
o0city>XiBaHue yepes craHuuio. Hanpumep, npegnonoxmum,
4yTO BBl agMUHHCTpUPYETE HOYHOE OOCIIY>KUBAHUE IPYIIIIbI
COEMHUTEJIbHBIX JINHUM, a 3aTeM Bair onepaTop
aKTUBUPYET HOYHOE OOCIIy>KMBAHNE Yepe3 CTaHIMIO. B aTOM
cllydae, BbI3OBbI TPYIIIbI COEJUHUTEIbHBIX JTUHAN
MOCTYNAIOT B IYHKT Ha3HAYEHUSI HOUHOI'O OOCIIyKUBaHUSA
COEJIMHUTEJIbHBIX JINHUIL, a HE B IYHKT Ha3HAUeHHUsI HOYHOT'O
00CIIy>KIBaHUS YEPE3 CTAHLUIO.
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JaBaiiTe HAPaBUM HOYHBIE BbI3OBbBI IPYIIIbI
COEJIUHUTEIbHBIX JIUHUN 2 Ha 100aBOYHbINA HOMep 1245.

HJIH TOrO, qTOOBI YCTAHOBUTH HOYHOC O6CJ'Iy}KI/IBaHI/I$I
Tpylnnbl COEIUHUTEIIbHBIX JIVHUN:

1. Hamneuaraiite change trunk-group 2 (M3MEHHUTH
CPYIIIY COCTUHUTENbHBIX JTMHUN 2) U HAKMUTE
KJIABUIITY RETURN.

ITosiBnsieTcs sxkpan Trunk Group.

/ TRUNK GROUP \
Group Nunber: 2 G oup Type: co CDR Reports: y
Group Nane: outside calls COR 1 ™ 1 TAC: 647
Direction: two-way Qut goi ng Display? n
Di al Access: n Busy Threshol d: 99 Ni ght Service: 1245
Queue Length: 0 Country: 1 I ncom ng Destination: -
Comm Type: voice Auth Code? n Digit Absorbtion List: __
Prefix-1?: y Trunk Flash? n Toll Restricted? y

TRUNK PARAMETERS
Trunk Type: loop start

Qutgoing Dial type: tone Cut Through? n
Trunk Termination: rc Di sconnect Ti m ng(nsec): 500
Auto Guard?: n Call Still Held? n Sig Bit Inversion: none
Anal og Loss G oup: Digital Loss G oup:
Trunk Gain: high
Di sconnect Supervision - In?y Qut? n
\Answer Supervi sion Tinmeout: 10 Recei ve Answer Supervision? n J

OkpaH Trunk Group (rpynna coeanHUTENbHbIX JINHUIA)

2. Hameuaraiite 1245 B moisie Night Service (HouHOE
00CIy>KUBaHUeE ).

[TynkTOM Ha3HaYEHUS] MOXKET OBITh TOOABOYHBIN
HOMEP HOYHOTO OOCITY>KMBaHUsI, TOOABOYHBII HOMED
3aMMCAHHOTO COOOIIEHNs, BEKTOPHBIN JOO0aBOUHBIN
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HOMEp TelIe(POHHOTO CITPABOYHUKA, JOOABOYHBIN
HOMEDP IPYIIbI IOUCKA, TPYIa IpueMa BbI30Ba UK
attd, eciiu Bbl XoTuTE HAaNPaBUTH BBI3OB ONIEPATOPY.

3. Haxmure KnaBuily ENTER , YTOObI cOXpaHUTh Bain
U3MEHEHUSI.

YcTaHOBKa oTBeTa
nonb3o0BaTesiaA Ha Bce BXxoafALlue
BbI30Bbl K oriepaTtopy B HOYHOEe
BpemA

MoryT GbITh CUTYaluy, KOTJ]a BOSHUKHET HEOOXOAUMOCTD B
TOM, YTOOBI KaXKABIN COTPYJHAK MMEJT BO3MOKHOCTb
OTBETHTH Ha BBI30B BO BPEMs OTCYTCTBHSI ONIEPATOPA.
Wcnonp3yiiTe OTBET MOJIB30BATENS HA BCE BXOJSIIUE
BBI3OBHI K onepaTopy B HouHoe BpeMs (TAAS) nns
KOH(UTYPUPOBAHNUS CHCTEMbI TAKIM 00pa30M, YTOOBI OHA
YBEIOMJISLIa KaskKIOTo O BbI30Bax. 3aTeM Bbl cMoxkeTe
HPUCBOUTH ITOJIH30BATEISIM KO IOCTYIIA K (DYHKIINHM OTBETA
HOJIb30BaTElIsI Ha BCE BXOMSIINE BHI3OBBI K OLEPATOPY IS
TOT0, 4YTOOBI OHM MOTJIM OTBEYATh Ha JAHHbIC BHI3OBBI.

Korpa cucrema HaxouTCs B pesKMe HOYHOTO
00CITy>KMBaHUsl, BbI30BBI OllepaTOpa NepeagpecoBbIBAIOTCS
Ha CUTHAJIBHOE YCTPOMCTBO, TAKOE KaK 3BOHOK MJIU 3yMMED.
Takum 06pa3oM ipyrue COTpYAHUKHU B ouce
YBEIOMJISIFOTCS O TOM, YTO UM CJIEIYET CHITh TPYOKY.

=> [IPUMEYAHUE:
B cnyuyae, eciiu HUKTO HE OTBETHUT Ha BbI30B, HOUHOMY
00CIy>KUBAHUIO OH IlepeajpecoBaH He OyeT.
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HaBaiiTe yCTAaHOBUM KOJ JOCTyMa K (PyHKIMHK (MBI OyaeM
UCIOJb30BaTh 71) 1 KOH(UTYPUPYEM CUTHATBHOE
YCTPOKCTBO JJIsl OTBETA I10JIb30BaTENISI HA BCE BXOSIIIE
BBI30BBI K OIIEPATOPY.

HJ1st TOro, 4TOOBI yCTAHOBUTH KOJ AOCTYIA K (PYHKIIUU
TAAS:

1. Haneuararite change feature-access-codes
(M3MEHUTH KOJIbI TOCTYIA K (DYHKIUSIM) i HaSKMUTE
KJIABUIITY RETURN.

ITosBasieTcs akpan Feature Access Code (kop
focTyna K (pyHKIWN).

2. B none Trunk Answer Any Station Access Code (kon
AOCTyIa ISl OTBETA NOJIb30BATENA Ha BCE BXOJAIINE
BBI30BHI K OllepaTopy) BBeguTe 71.

3. HaxxmuTe KiTaBHIIly ENTER, YTOOBI COXpaHUTh Bamm
U3MEHEHUSI.

Kak Toipk0 BbI ycTaHOBIMIIM KOJT JOCTYIA K (DYHKIIHH,
OTIpeJiesINTe, IJie BHEIIHEee CUTHAIBHOE YCTPOUCTBO
COEMIUHSIETCSI C KOMMYTAaTOPOM (MbI Oy/IeM UCIOJIb30BaTh
mopt 01A0702).

HJIH TOrO, 9TOOBI YCTAHOBUTH BHCIIHIOIO CUTHAJIN3AIUIO:

1. Haneuaraiitre change console-parameters (U3McHUTH
napaMeTphbl yJIbTa) U HAXXMUTE KIIABUIITY RETURN.

[osieisiercst akpan Console Parameters (mapameTpbi
MyJbTa).
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2. B none EXT Alert Port (TAAS) — BHemHuit nopT
curHanu3anyn (TAAS) — BBeuTe 01A0702.

Hcnonw3yiiTe flanHbIN ajipec MOpTa, MPUCBOCHHBIN
BHEIITHEMY CUTHAJIBHOMY YCTPOWCTBY.

3. Haxmure knaBuily ENTER, YTOObI COXpaHUTh Baru
N3MEHEHUSI.

/ CONSOLE PARAMETERS \

Attendant G oup Name: Operator
. 0

Cos: COR 0
Calls in Queue Warning: 5 Attendant Lockout? y
EXT Alert Port (TAAS): 01A0702
CAS: none
Ni ght Service Act. Ext.:
IAS (Branch)? n IAS Tie Trunk Group No.:
IAS Att. Access Code: Al ternate FRL Station:
Backup Alerting? n DID-LDN Only to LDN Night Ext? n

N J

OkpaH Console Parameters (napameTpbl NynbTa)
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Kak B3aumoaencTByloT
pa3nunyHblie BUAbl HOYHOIO
obcnyxuBaHmAa?

HaBaiiTe paccMOTpHUM Ha pUMeEPe, KaK HECKOIBKO TUIIOB
HOYHOTO OOCITy>KMBaHUSI MOTYT OBITh HCIIOJIb30BaHbI B
OJHOM KOMIIaHUH.

ITpennonoxkum, 4To Bl y>ke afMUHICTpUPOBAIH HIXKECIIE-
AyIOLYE YCTAHOBOYHbIE TAPAMETPbI HOUHOTO
00CIYKUBaHUSA:

= HOYHOE O0OCJIyKUBaHUE Yepe3 HOUHYIO CTAHIUIO
nepeajpecoBbiBaeT Ha Jo6aBouHbIN HOMep 3000 u
3HaueHue B nosne DID-LDN only to LDN Night Ext
YCTAHOBJIEHO Ha N

« [lome EXT Alert Port (TAAS) — BHemHU# MOPT
curnanm3anun (TAAS) — He onpeniesieHo

= ['pynna coequHUTEIbHBIX JUHUA HOMED 4
nepeajpecoBbIBaeT Ha JoO0aBOUYHbI HOMep 2000

HaBaiiTe paccMOTpPUM, KaK BbI30BbI B 3TOI KOMIaHUI
pacrpepessiioTces B Hepabouee Bpemsi:

Tun BbI30Ba Hanpasnsiercst Ha
Bri3zos LDN B coegquautensuon guann DID | no6aBoYHBII
HOoMep 3000
Bb130B B rpynie cCOeqMHATENBHBIX JUHAN 4 | TOGABOYHBIH
HOoMep 2000
Buyrpennwnii Bp130B 0’ n06aBOYHBIN
HOMep 3000
Br130B, HanpaBisieMbIil ONepaToOpy Yepes ouepenb K

nepeagpecaniuio BbI30BOB. omneparopy
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YnpaBneHue coobLieHnAMn

B atom pa3zpgeine o0bsicHseTcs, Kak 3¢pheKTUBHO
UCIOJIb30BaTh Bamm cooOuieHns, a Takxe, Kak ux
NOGaBISATh, U3MEHSITh, YAAJSATh U PE3€PBUPOBATH.

YT0 )Xe Ha3biBaeTcA
coobuweHuem?

Coo011eHneM Ha3bIBAETCA 3alICAHHOE OO bSIBIICHHE,
KOTOPOE CIIBILIIAT BbI3bIBAIOLIMI aOOHEHT B TO BpeMs, KaK
€ro BbI30B HaxouTcs B ouepenu. CooOLieHne 4acTo
UCIOJIB3YETCS B COUETAHUH C MY3bIKaJIbHBIM
conpoBoxjenueM. B Bameit cucteme DEFINITY
COOOIIEHNS 3aIUCHIBAIOTCS Ha CIIELIMAJIBHBIX I€YaTHBIX
miatax (TN750, TN750B wim TN750C).

CymiecTByeT Tpu BUjia COOOIIEHUN:

» CooOluieHne o 3aiepXKKe — OO'BSICHAET IPUUUHY
3a[]epKKH U IPOCUT BbI3bIBAIOIIETO A0OHEHTA HE
KJIaCTh TPYOKY.
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= BriHyXeHHOe cooOlIeHne — 00 BACHIET NPUUUHY
aBapUU UJIU HENOJAJOK B OOCITyKIBaHHUH.
Hcnons3ynre B citydae, Kkorga Bel oxxupaere
00JIbII0E€ KOJIMYECTBO BbI30BOB 10 ONPEJEIEHHOMY
BOIIPOCY.

» HHdopmanuonHoe coobluieHue — gaeT
BBI3BIBAIOIIEMY aOOHEHTY ONpeieICHHbIE
WHCTPYKINH, UH(POPMALIUIO O HAOPAaHHOM HOMEpe
nr60 Ty nHPOPMAINIO, KOTOPYIO OH XeJlaeT
MOJYYUTbD.

Coo6uenust Hauboiiee 3(pheKTUBHBI, €CIIU OHU:
» JIAKOHWYHbI, BEKJIUBBI U IO CYTH JIEJIA.

= CIEAYIOT C KPaTKUMU MHTEPBAJIAMU, €CIIH IPU
BOCIIPOM3BEJICHUU COOOIIEHUST OXKUAIOIUN AOOHEHT
CJIBIIIAT MOJTYaHUE.

= CJICAYIOT C HCKOTOPBIM pa3pbIBOM B TOM CiIy4dae, €CJIIn
HCIIOJIB3YETC MY3bIKAJIBHOC COIIPOBOKIICHUC.

= BOCIIPOU3BOJSITCS ISl BbI30BOB, HAXOMSIINXCS B
OYepeNu.

Magic on Hold — 3T0 KOMIIIIEKT npodeccnoHanbHO
3alMCAHHOTO MY3bIKAJIbHOTO CONIPOBOKAEHUS, KOTOPBIN
MOHO npuoOpectu B Komnanuu Lucent. Ceskurech ¢
Bamuwm npencraButenem Lucent 3a fOnOIHATETBHON
uH(OopManuei.
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BpbI 10JKHBI COOOIIUTE KOMMYTAaTOPY O TOM, UTO BbI
XOTHUTE UCIIOJIb30BaTh COOOIECHNE, IIEPEN TEM KaK 3aliCaTh
€ro Ha CleIHaJabHON eYaTHOM I1aTe. [1j1s Toro, 4To0bl

KOMMYTaTOP MOT HEHTU(ULIUPOBATH COOOIIICHHE,

HEOOXOIMMO MPUCBOUTH EMY JJOOABOYHBIN HOMEP. DTOT
106GaBOYHBII HOMEP UCIIOIB30BATHCS HE MOXKET U JOJKEH

COOTBETCTBOBATH IIJIAHY HyMepalun.

%HOJ‘[(BHBII} coBerT:

Hcnoavsytime change announcement (usmenumo
coobuierue) 0aa AOMUHUCMPUPOBAHUI 000AB0UHO20
Homepa coobuerun. Oopamumecsy k DEFINITY ECS
Administrator’s Guide (Yupexcoenueckasa cucmema ceasu
DEFINITY — Pyko800cmao 045 a0 MUHUCMPAMOopa) 3a

0ONOAHUMEALHOU UHDOPpMALUETL.

Br1 MoxkeTe ucnoiib3oBaTh nevatHble miatbl TN750,
TN750B u TN750C nns 3anucu coobinennil Ha Bairem
KoMMyTaTope. Bbl MOKeTe UCTIONb30BaTh TOIBKO OJIHY
mwiaty TN750 unim TN750B B kaxjoi cucteme, OflHaKO OIHY
mwiaty TN750B MOXXHO HCTIONB30BAThH C HECKOJIBKUMU
mratamu tuna TN750C. Kaxpnag nioata TN750C umeet

BCTPOEHHYIO NaMATh. DTO O3HAYAET, YTO HET

HEOOXOIMMOCTH COXPaHsTh MH(POPMALMIO, COfEPKaLLYIOC
Ha mwiate TN750C, Ha pe3epBHOI JIEHTE WX B CACTEMHOM
namMsTi, HO Bl cMoXeTe ckonmupoBaTh COOOIEHUS Ha

APYTyIo MevyaTHyIoO IJ1aTy.

A\ ocToPOXHO:

Henp3s konupoBaTh, COXpaHSITh 1100 BOCCTAaHABINBATh
uHpopmanuo ¢ mratel TN750C Ha minatax TN750 unu

TN750B. DT0 MOKET UCKa3UTh COODIIEHHUE.
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[Tpenmnonaoxkum, 4TO HEKOTOPhIE BbI30BbI MOCTYNAIOT Ha
HernpucBoeHHbIe fJo6aBounbie HoMepa DID. [laBaiite
3amnuiiem oodiree coobIeHne, KOTopoe Ob1 00 bSIBIISIIIO
TakuM a0OHEHTaM, YTO UM HY>KHO HaOpaTh TJIaBHBI HOMEDP
KOMITaHUMU.

Mpb1 nnprcBOMM Takoe coo0LIeHre JOOAaBOYHOMY HOMEPY
1234 u ucrnonb3yeM nevYaTHyIo miaTy 00 beIUHEHHBIX
COOOIIIeHU, pacnoyioXkeHHyIo 1o aapecy 01B18.

%Honezmﬂﬁ COBeT:
Hcnoavaytime komanoy display integrated-annc-boards
(noxasams newammuwie naamvl 00BEOUHEHHBIX COOOULeHULL)
0415 HAXOXHCOEHUA CIAaMmuéd, NOA0YHO20 NAAMOOepIamens
U aopecos caomos Bauiux newamuwvix naam 041 3anucu
coobwenutl. Ha axpane Integrated Announcement Board
(newammuwie naamot 00BEOUHEHHBIX COOOULEHULL) YKA3AHO
Pacnoaoxcerue, Mmun, a Mmakxe KOAULecmao 3anucetl, U
Koauvecmao cekyHo (no 32Kb Ha cekynoy), c60600HbLX 044
3anucu Ha Kax ool naame.

Ha npumepe mbl mokaszainu, Kak f00aBUTh 00'bEJUHEHHOE
cOOOII[eHre, OTHAKO MOKHO MCIIOJIb30BaTh U IPYTUe TUIIBI
coo6mmenuit. O6parurecs K DEFINITY ECS
Administrator’s Guide (Y upexaeHuecKas CUCTeMa CBSI3H
DEFINITY — PykoBOnCTBO /i1 aIMIHHECTPATOPA) 32
TOTIOTHUTENLHON HH(OPMANEN O APYTUX TUTIAX
COOOIIEHUH.

Hist Toro, 4To6b1 100ABUTH J0OaBOUYHBIN HOMED 1234 s
3aIliCcH COOOIIEHNS.

1. Hameuaraiite change announcements (13MeHUTH
COOOIICHNST) M HAKMUTE KIIABUIILY RETURN.
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[TosiBnsieTest skpan Announcements/Audio Sources
(cooOmieHns/ayino NCTOYHNKH).

2. B nose Ext (qo6aBoYHbI HOMEp) HaneuyaTaiTe 1234.

3. B noune Type (Tun) Haneyaraiite integrated

(o6 benMHEHHOE).
/ ANNOUNCEMENTS/ AUDI O SOURCES
Ext . Type COR TN Nane Q Q.en Pro Rate Port

1: 1234_ integrated 1_ 1_ unassigned DD NA n 32 01B18

=}

QreNoORWN

e
e
|
|
5535333353555

10
Ql:

3kpaH Announcements/Audio Sources (coobLieHna/ayamo NCTOHHNKN)

)

4. B mone Name (uMs) HareuaTaiTe unassigned DID
(nenpucBoennbii DID).

5. B mose Pro (3amuiieHnblin) Hareyataire n (HET).

Ecnu Be1 HaGepeTe n (HET), TO MOJT30BATEIIH,
MMEIoNUe pa3pelieHue nyjabTa onepaTopa, CMOTYT
n3MeHuTh coobmenne. Ecnu ske Bol BBeneTe y (1a),
TO cooOuIeHne Oy/iIeT HEBO3MOXKHO U3MEHUTb.

6. B nmoune Port (mopt) HaneuaTaiite 01B18.

7. HaxxmuTe KiaBuIly ENTER IJISI TOTO, YTOOBI COXPaHUTh
Bamy paboTy B cucTeMHON TaMsITH.
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3anucb cooblweHuun

Br1 cMokeTe 3anuchIBaTh COOOILEHMS, UCTIONb3YS 000
tenedon wm nyisT, yeit COS (kiacc oOcmy>KuBaHms )
obecrneynBaeT pa3pelleHne myjabTa onepaTopa.
Hcnonp3yiite display cos (BbiBecTn Ha aKpaH COS) mirst
o0630pa gomyckos COS.

st Baeit cucrembl Bam Takske noTpeOyeTcst KO IOCTyma
K (pyHKIMK coobuenus. Mcnons3yite display
feature-access-codes (BbIBecT: Ha 9KpaH KOJbI 1OCTYIA K
(yHKISIM) 17151 TOTO, YTOOBI ONPEAETIUTh KO JOCTYyIa K
COOOIIIEHUIO.

[lepen 3anucbio HEOOXOAUMO YCTAHOBUTH JOTOJIHUTEIbHbBIH
HOMEDP, Ha KOTOPOM Oy[IeT HaXOJUThC COOOLIECHUE.
Wcnons3syiite list station data-module (mokasaTs crmcok
MOJTyJIell TaHHBIX 3TOW CTAHIMH) TSI TOTO, YTOOBI
OnpefeNuTh JONOTHUTEIBHBIA HOMEP, HA KOTOPOM OyfeT
HaXOIUTHCS COOOIIIEHHE.

B nHamem npumepe, BOCIIONb3yiuTeCh T€JE(POHHBIM
annapatom 8410D pis 3anucu 3TOro cooOIeHus st
HenpucBoeHHbIX DID Ha fo6aBounsiit Homep 1234. Ham
KOJI IOCTyMA K COOOIIEHUIO *56.

17151 TOTO, YTOOBI 3aIKCaTh COOOIICHHE:
1. HaGepwuTe Kopi goctyna K cCOOOIIEHHIO.

B namewm npumepe, HaGepeM *56. Brl ycnbimmTe
TOHAJIbHBIN CUTHAJ Habopa.
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2. HaGepure mONOIHUTENbHBII HOMEDP, HA KOTOPOM
HaXOMUTCS COOOIEHNE.

B namem npumepe, Habepem 1234. Brl ycnbimmTe
TOHAJILHBIN CUTHAJ HAabopa.

3. HaGepure 1 gj151 TOro, 4TO0BI HAYATh 3aAIKUCH.
4. 3anumuTe coOOIIeHNE.

5. UToOblI 3aKOHYHTH 3AMNCH, IOBECHTE TPYOKY.

%HOJ‘[(BHBII} coBer:
B coobuenuu 6yoem sanucan 38yx mpyoxu,
so3epawyaemoti Ha annapam. OcmopoxcHO nosecvme
mpyOKy, Hajxcmume naablem KHONKY omoos uau
PbLHANCHBLLL NEPEKAIOHAMEND.

Hyxno nogoxpate 15 cexyHp, npexpae uem Bl cMoxeTe
HaOpaTh 106aBOYHBIN HOMep 1234 17151 TOrO, YTOOBI
npocayumats Baiie cooOuienue.

Ecmau Brl 3anuchiBaeTe coOOIIeHNE U MMO3KE XOTUTE
nepes3anucaTth ero, To BHavasie Bam npuyeTcs yganuTh
HCXOJHOE COOOIIEHNE.
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YpaneHue coobweHuu

HaBaiiTe yganum cooOujenue HenprucsoeHHoro DID,
3aKpeIuIeHHOE 3a 100aBOYHbIM HOMepoM 1234.

Hawm u3BecTHO, 4TO KOJ loCTyNa K COOOIIeHnIO *56.
Hcnonwayiite 10601 mynbT uiu TeaedOHHBIN alnapar C
pas3pelieHneM myabTa onepaTopa st TOro, YToObI yaIuTh
COOOIIEHNE C TeYaTHON IIaThl COOOIEHN.

H1st TOrO, 4TOOBI YAAIUThH COOOIIEHUE, UCTIONIB3YHTE
TeseOHHBIN alapaT ¢ pa3pelleHueM MmyabTa oneparopa
TSl BBITIOJIHEHUST CIIEIYIOIINX OTIePAIIHii:

1. HaGepuTe kop goctyna K COOOIIEHUIO.

B namem npumepe, HaGepem *56. Bol ycabimmre
TOHAJIbHBIN CUTHAJ HAabopa.

2. HabGepute qonoaHUTENBHBIA HOMED, HA KOTOPOM
HaXOMUTCS COOOIIEHNE.

B namem npumepe, Habepem 1234. Br1 ycnblure
TOHAJIbHBIN CUTHAJ Habopa.

3. Hab6epure 3 g5t TOro, 4T00bI YAATUTH COOOIICHHE C
MeYaTHON IIAThI COOOIIEHU.

4. IlosecbTe TPYOKY.
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Bam Takxxe npupeTcs yganuTh 3Ty HH(OPMAaLUIO U3
cucreMbl. YTOObI €€ yIaIuTh, UCIIONb3YiTE Balll cucTeMHbII
aJIMAHUCTPATUBHBIN TEPMHUHAI JJIs BHINOJTHEHUS
CIIEAYIOIIUX ONlEepalUiL:

1. Hameuaraiite change announcements (13MeHHUTD
COOOIIICHHST) U HAKMUTE KJIABUIILY RETURN.

[TosiBnsieTcst akpan Announcements/Audio Sources
(cooOleHus/ayTuo HCTOYHUKH ).

2. YpanuTe COOTBETCTBYIOLIYIO HH(pOPMALKIO U3 NOJIEN
Ext u Type.

3. HaxxmuTe KinaBuuly ENTER IJISI TOTO, YTOOBI COXPaHUTh
Bamy paboTy B cucTeMHON TaMsITH.

Pe3epBupoBaHue Bawunx
coobweHuu

He 3a0ynbTe 3ape3epBupoBaTh cOOOLIEHNS, KOTOPbIE ObLIN
3anucanbl Ha m1aTax TN750 u TN750B. Coo6iienust,
cojiepKaluecs Ha 3TUX NeYaTHBIX IUIaTax, HICUE3HYT U3
CHCTEMBI, IPU OTKIIIOUYEHUN IHEPTUH U Y aJleHUN
cooTBeTCTBYIONIEN MIaThl. [TockoNbKy nevaTHas miata
TN750C umeet BcTpoennyto mamsaTh Tuna FLASH, Bam He
HYKHO ee pe3epBupoBaTh. [1o Bamemy kenanuto, Bei
MoxeTe 3ape3epsupoBath miaty TN750C Ha gpyrou
nedatHou miate tTuma TN750C unu nedTte fist
JOTIOJIHUTEIBHON HAJIEXKHOCTH.

Bam HeoOX0gMMO aMUHICTPUPOBATh MOJYJIb IAHHBIX,
BcTpoeHHbIH B 1aTy TN750, mpexpe yeM coxpaHaTs Barmm
coo6uienust. Micnonb3yite add data-module next (1o6aBuTh
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MOJTYJIb JAHHBIX) IS TOTO, YTOOBI BBI3BATh 9KPaH
Announcement Data Module (Moayiib JTaHHBIX JIJ151
COOOIIIEHNIT) ¥ YCTAHOBUTH MOAIYJIb TaHHBIX. OOpaTuTEeCh K
DEFINITY ECS Administrator’s Guide (Y4apexaeHueckas
cucrema cssisu DEFINITY — PykosopacTBo Ais
aJIMIHUCTPATOpPA) 32 IONOIHUTEIbHON NH(pOpMAIUEH.

JL1st TOTO, 9TOOBI 3ape3epBUPOBATH COOOIICHNUS Ha
nevyataou miaare TN750 miiu TN750B:

1. HaneuaraiiTe save announcements (COXpaHHTb
COOOIIICHHMST) U HAKMUTE KJIABUIILY RETURN JIJISI TOTO,
yTOObI COXpPaHUTh U3MEHEHHUSL.

DTOT npoiecc MOKeT 3aHATh 10 40 MuHYT. BbI He
MOKeTe aIMUHUCTpUpOBaTh Bamy cucremy Bo Bpemst
COXpaHEHUs! COOOIIECHUT.

=>» [IPIMEYAHUE:
CoxpamnstiiTe coo6tmenust co ciiota TN750B, eciiu Boi

pacrojiaraeTe mevYaTHbIMH IUTATAMU KaK TUTIA
TN750B, Tak u TN750C.

O6paturecsk Kk DEFINITY ECS Administrator’s Guide
(Yupexnenueckas cucrema csisu DEFINITY —
PyKOBOJICTBO 151 aAMUHUCTPATOPA) 32 JOMOTHUTEITHHON
uH(OopMaluen 10 COXpaHEHUIO COOOIICHUI.
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YnpaBneHue rpynnamm nomcka

B sToM pa3zpgene pacckazaHo, KaK YCTaHOBUTD IPYIIIIbI
noucka. M3 storo pasnena Bel y3HaeTe, Kak
00pabaThIBalOTCd 3BOHKM, NOCTYMAIOIIUE B IPYIIY [TOUCKA,
1 O3HaKOMUTECH C PA3JINYHBIMU METOIAMU paclpeelIeHus
BBI30BOB.

YTo )Xe Ha3biBaeTCA rpynnowu
noucka?

I'pynmna noucka — 270 rpyimmna Jo6aBOYHbIX HOMEPOB, B
KOTOPYIO IIOCTYNAIOT BBI30BBI B COOTBETCTBHH C TEM
METOJIOM paclpefesIeHus BbI30BOB, KOTOPLII Bl m3bepere.
Korpa BbI30B ocTynaeT Ha onpefielIeHHbIH Tene(OHHbIN
HOMEp, CHCTEMA COEJHSIET €ro ¢ JOOABOYHBIM HOMEPOM
COOTBETCTBYIOLIEH IPYIIIBI.

Hcnonw3yiiTe rpynisl NOUCKA, €CIIA XOTUTE, YTOObI
HECKOJIbKO COTPYJAHHUKOB CMOTJIA OTBETUTH Ha BbI30B
ofHOro Homepa. Hanpumep, ycraHOBHTE IpyIy NOUCKA
IS

= OTjeJa mocoOuil u Bo3HarpaxjaeHun Bamen
KOMIIaHUH

= CIy>XObI pe3epBUPOBAHUS AJIsI KOMAHAMPOBOK
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YcTtaHOBKa rpynn nouMcka

JaBaiiTe yCTaHOBUM IpYIIY IIOUCKA /Il BHYTPEHHEN JIMHUU
cnpasku/momomnu. Ilepen TeM, Kak BHECTH U3MEHEHUS B
KOMMYTaTOP, HEOOXOIUMO OIPEEIIUTD:

= HOMep TenedoHa 3TOU IPyNIIbl HOMCKA
= KOJUYECTBO COTPYIHUKOB, OTBEUYAIOIIUX HA 3BOHKHU

= KaK IpOUCXOJUT OTBET HAa BbI3OBLI

Ham ninan Hymepanyuy no3BosisieT UCHoJIb30BaTh
YeThIpeX3HayHble BHYTPEHHUE HOMEPA, KOTOPbIE
HaunHawoTcd ¢ eguaulbl. Homep 1200 He ncnonp3yeTes.
NTak, Mbl yCTAHOBUM JIMHUIO CIIPABKH/TIOMOIIN TaKIUM
00pa3oM, YTOOBI KaXK/blil COTPYJHIUK KOMIAHUU CMOT
MO3BOHUTH O flo6aBouHOMY HOMepy 1200, ecniu y HEro
BO3HUKHET KakKas-11u0o npobiiemMa c Tel1e(pOHOM.

Mpb1 Ha3HAYMM TPOUX COTPYHUKOB (ar€HTOB) C
COOCTBEHHBIMU JJOOABOYHBIMHU HOMEPaMU [T
00CIy>KUBaHUS HAlLlEeH JINHUY CIPAaBKU/IOMOIIN. MblI ObI
XOTEII!, YTOOBI BBI30OBBI IOCTYNAIH K JIIOOOMY U3
CBOOOJIHBIX COTPYIHUKOB.
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JJ1s1 TOro, 4ToObI YCTAHOBUTD IPYIITY IIOUCKA /IJIsl HALlIeH
JIMHUY CHOPaBKU/IOMOILIH:

1. Haneuaraite add hunt-group next (1o6aBuTh rpymnmny
MOKMCKA) ¥ HAXXMUTE KIIABHIITY RETURN.

[TosBasiercs askpan Hunt Group (rpynmna noucka). B
nosie Group Number (HOMep TpyIIIbI)
ABTOMAaTHYECKH HOSIBIISIETCS CIIEAYIOIINI HOMEp
IPYINIIbI TIOUCKA.

2. B none Group Name (MM rpynmnbl) HanieyaTanTe UMs
IPYIIIBIL.

g Hamero npumepa BBeaute internal helpline
(BHYTpEHHSISI INHAST CHPABKU/TIOMOIIN ).

3. B nmone Group Extension (106aBO4YHbIN HOMEP
TPYIIIbI) HalleyaTauTe COOTBETCTBYIOLIUI HOMED
TenedoHa.

Mpz1 Haneuataem 1200.

HUNT GROUP
Group Nunmber: 5 ACD? n
Group Nane: internal helpline Queue? n
Group Extension: 1200 Vector? n
Group Type: ucd-1|oa Cover age Pat h:
™ 1 Ni ght Service Destination:
COR 1 MM Early Answer? n

Security Code:
| SDN Cal | er Display:

OkpaH Hunt Group (rpynna noucka)
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4. B nmone Group Type (Tun rpynmsl), HaneyaTanTe KOf
MeTOfia pacrpeielieHus BbI30BOB, KOTOPBIH Bbl
nzbepere.

Mp1 BBeieM ucd-loa (paBHOMEpHOE pacipefiesieHne
Bb130BOB [UCD-LOAY]) mast TOro, 94T066I BHI30B
MNOCTYNUJ K areHTY, UMEIOLeMY HAaUMEHbIIUI
NOKAa3aTellb IPOLEHTHOIO COlep>KaHusl pabodero
BPEMEHU C MOMEHTA BXO/]a B CUCTEMY.

—> INIPUMEYAHME:
Jlnsa Beex rpynn noucka 3Hauenue COS no
YMOJIYAHUIO YCTAHABIUBAETCS] PABHBIM 1.
CrnepoBaTesbHO, 11000€ U3MEHEHUE 3HaUeHus 1 y1st
COS Ha akpane Class of Service (xmacc
obcnyxuBanus ) u3mMeHuT 3Hauenne COS yrst Bcex
Bammx rpynn noucka. B skpane Hunt Group (rpymma
noucka) nosie COS He oToGpaskaercs.
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5. Haxkmure KiaBUIILYy NEXT PAGE (CIIeIyroII[asi CTpaHUIA)
11 TOTO, 4TOOBI NIepeiTu Ha cTpaHuly Group
Member Assignments (3agaHusi IJ1s1 WICHOB TPYIIIIbI).

/ HUNT GROUP \
G oup Nunber: 5 G oup Extension: 1200 Group Type: ucd-|oa
Member Range Allowed: 1 — 999 Administered Members (min/max): 1 /9
Total Administered Members: 3
GROUP MEMBER ASSIGNMENTS
Ext Name Ext Name

1:1011 14:

2:1012 15:

3:1013 16:

4: 17:

5: 18:

6: 19:

7: 20:

8: 21:

9: 22:

10: 23:

11: 24:

12: 25:

26

Q End of Member List . /

OkpaH Hunt Group (rpynna novcka)

6. B nosie Ext (06aBOYHBI HOMEP) HanevyaTaiTe
n06aBOYHbIE HOMEpPA areHTOB, KOTOPBIX BbI X0TEH
ObI BKITIOUUTD B TPYIIY ITOUCKA.

Mbe1 HaneyaTaem 1011, 1012, u 1013.

%HOJ‘[(BHBII} coBer:
Has epynnot muna DD C (npamoti 6xo0awuti 8bi1306
K 6HYMpeHHeMy A6OHeHMY ), U36ECMHOLU MAKXce, KaK
avlbop “hot seat” (20pa4vas mouka), 8b1308
nocmynaem Ha nepévili 000a80YHbLIL HOMED,
ykasaunwii 68 noae Ext. Cucmema ucnoav3yem amy
dopmy 0asa onpedeneHus NOCAO0BAMEAbLHOCMU
c80000H020 noucka (m.e. NPOBEPKU 3AHAMOCMU
000a804HbIX HOMEPOS 8 epynnax). Obpamumecs K
pasoeny “Memoowbt pacnpedenerus 86130808 Ha
cmp. 44 3a donoanumenvHoll uHpopmayuel.
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7. HaxmuTe kiaBuuy ENTER [JIs1 TOTO, YTOObI COXPAHUTh
Bamry paGoTy B CUCTEMHOU TaMSTH.

ITonst Name (nMst) TOKa3bIBAIOTCS TOIBKO TOTAA,
Koria Brl B ouepeiHoi pa3 oOpamjaerech K 3Toi
rpymnme noucka.

HJIH TOrO, 9T00OBI BHECTH N3MEHEHMUS B rpynmny noucka:

1. BBegute change hunt-group n (MI3MEHUTH TPYIITY
IIOUCKa n) " HAKMUTE KJIaBUIITY RETURN, I'I€ 1
SIBJISICTCSI HOMEPOM T'pYIIbI MOUCKA.

2. BHecute uaMeHeHus B COOTBETCTBYIOIIUEC ITOJIA.

3. HaxxmuTe KiTaBHIIly ENTER, YTOOBI COXpaHUTh Bamm
U3MEHEHUSI.

%HOJ‘[(BHBII} coBer:
Bseoume list member hunt-group, umoo6w: sbieecmu na
9KPAH CRUCOK NO HOMEPAM YHACHHUKOS 2PYNNbL NOUCKA,
souteowux 6 cemv. Ymo xacaemea epynn ACD u EAS, &
cnucke Bovt yguoume uoenmugukamop 04s 6xo0a 8
cucmemy, UM, a MaKxice paziuiHvle Noaa 045 8b160pa
axcnepmuozo azenma (EAS) u Advocate.
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YcTtaHOBKa o4yepeau

Brl cMoxxeTe ykasaTes Bamemy KoMMyTaTopy, Kak
MOCTYIUTH € BbI30BOM I'PYIIIbI IIOUCKA, €CJIU OH HE MOXKET
ObITh 00paboTaH cpa3zy. Takoil BbI30B YCTaHABIMBAETCS B
“ouepenb’

JlaBaiiTe yKaskeM KOMMYTaTOpY, YTO B OUepPeId MOKET
HaxomuThes 70 10 BLI30BOB, HO €CIIM BBI30B HAXOMUTCS B
ouepenu 6onee 30 cekyHf, TO Brl xoTenu O6b1, 4TOOBI
cucteMa yeegomisiia Bac 00 aTom.

BrI Takke XxoTesn ObI, YTOOBI KOMMYTAaTOP IPERYIPEKIAI
Bac o Tom, uTO B ouepenu HaxouTCs S WK OoJiee BBI30BOB.
ITpn 3TOM BCHIBIXHET KHOIIKA COCTOSTHUSL OUEpENN Ha TEX
TeJe(POHHBIX aNllapaTax, KOTOpble 00Opy/l0BaHbl KHONKAMH
COCTOSIHMSI IS 9TOH rpymnmnsl noucka. Korjga kHonku
BCIIBIXHYT, TO KaXK/bIll, KTO 00pabaThIBAET 3T BbI3OBBI,
YBUJUT, UTO OOCIy>KMBAHUE ITOU JIMHUU CIIPABKH/TIOMOLIA
TpeOyeT Goubllle BHUMAaHUS.

JJ1st TOTO, 4TOOBI yCTAHOBUTH OUEPE/b IS HAILleH JTMHUN
CIPaBKU/TIOMOILIN:

1. Hameuaraiite change hunt-group n (13MeHUTH TPYIIITY
MIOKCKA /1) ¥ HA3KMUTE KIJIABUIILY RETURN, I7I€ /1
SIBIISIETCSI HOMEPOM TPYIIIBI IOUCKA, KOTOPYIO HY>KHO
N3MCHUTH.

B namewm npumepe, HaneuaTtaiite change hunt-group 5
(M3MEHUTH TPYIIY MOUCKA 5).

[NosBnsiercs skpan Hunt Group (rpymma moucka).
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Security Code:
| SDN Cal | er Displ ay:

HUNT GROUP \

G oup Nunmber: 5 ACD? n
G oup Nane: internal helpline Queue? y
Group Extension: 1200 Vector? n
Group Type: ucd-|oa Cover age Pat h:
™ 1 Ni ght Service Destination:

COR 1 MM Early Answer? n

Queue Length: 10
Cal I's Warning Threshol d:

\ Ti me Warning Threshol d: 30 Ti me Warning Port: j

(8]

Call's Warning Port:

OkpaH Hunt Group (rpynna novcka)

2.

B mone Queue (ovepennb), HaneyaTanTe y (1a).

B nose Queue Length (mymaa ouepenn), HanieuaTaiTe
MaKCHMaJIbHOE YHCIIO BHI30BOB, KOTOPBIE MOTYT
HAXOJIUTHCSI B OUEPEIN.

B namem npumepe, Haneuaraiire 10.

B mone Calls Warning Threshold (kputnueckoe
KOJIMYECTBO BHI3OBOB) BBEIUTE MAKCUMAJIBLHOE YUCIIO
BBI30BOB B 0U€PE/U, IPH NPEBBIIICHUN KOTOPOTO B
CHCTEME BCIBIXHYT KHOIIKH COCTOSIHHSI OUePE/IN.

B namewm npumepe, HanevataiTe 5.

B nosmsix Time Warning Threshold (MmakcumainbHast
IPOOJIXKUTEIIBHOCTD ), 3a1aiiTe MaKCUMaJIbHOE YUCIIO
CEKYHJI, B TE€YEHHE KOTOPBIX BbI30B MOXKET OXKU/ATh
CBOEH 0YepeH, IPEXK/E YEM B CUCTEME BCIIBIXHYT
KHOIIKY COCTOSIHUSI OUYEPENIH.

B namewm npumepe, HanevaTaiTe 30.

Haxmure knaBuily ENTER, 4TOOBI COXpaHUTH Barm
U3MEHEHUS B IaMATH.

UspaHne 1
Anpenb 2000
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Ho6aBneHue coobLeHU rpynn noumcka

Br1 cMokeTe mo6aBISITh 3anMcaHHbIe cooOmenns K Bameii
odepenu rpynnsl noucka. Mcnonb3yite cooO1IeHs, YTOObI
MPEIJIOKUTH BhI3bIBAIOIUM a0OHEHTaM He KJIacTh TPYOKY,
nu6o0 IS MPeoCTaBIeHUsI UM HEOOXOUMOI nH(pOpMaIuu.
Br1 cMoOKeTe 3a1aTh MPOJOIKUTETBHOCTD OXKUJIAHUS
BBI30BA B OUepein, MPeK/e YeM BbI3bIBAIOIINI AO0OHEHT
YCIIBIIIUT COOOIIEHHE.

OOGparuTecsh K pasaeny “3anuck cooOuenuil” Ha cTp. 28 3a
uH(OopManuen 0 TOM, KaK 3anmucaTh COOOIIeHHE.

JlaBaiiTe qo6aBuM cOOOIIIeHNE K HAIlIeN BHYTPEHHEH JINHUAN
cpaBKu/mOMOII. MbI ObI XOTEJH, YTOOBI BHI3BIBAIOIIHUH
aOOHEHT yclbIlIal coobuienne nocie 20 ceKyH/| O>KUJaHus B
odepenu, mpuMepHo nocie 4 win 5 curnana. Hame
COOOIIEHNE YK€ 3aMMCAHO U 3aKPEIJIEHO 32 TOOABOYHbIM
HOMepoMm 1234.

IMone3Hsbli coBeT:
Bbt cmomceme ucnoavszosams display announcements
(nokaszamuv coobuyenusn) 0aa Mmozo, ymobbL onpedeaums
006as0o4Hble HOMepa Bawux sanucanmnbix cooOuwerull.

J171st TOrO, 9TOOBI TOOABUTH COOOIEHNE K OUepe/ln Halllel
JIVHUW CHPABKH/TIOMOIIIN:

1. Hameuaraiite change hunt-group n (13MeHHUTb rpynIy
IIOUCKa n) 1 HAKMUTE KJIaBUIITY RETURN, I'I€ 1
SIBJISIETCSI HOMEPOM T'PYIIIIBI IIONCKA, KOTOPYIO HY>KHO
U3MEHNUTb.

B namewm npumepe, Beegure change hunt-group 5
(M3MEHUTH TPyIIy MOUcKa S).
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INosBasiercs sxkpan Hunt Group (rpynmna moucka).

2. HaxkmuTe KjaBUIILy NEXT PAGE (CJIeIyoII[asi CTpaHuUIa)
IJIS1 TOTO, YTOOBI BBIBECTH Ha 3KpaH noJje First
Announcement Extension (1o6aBo4YHbIiI HOMEp
NEPBOTO COOOIICHNUS).

-

N

Calling Party Number to |INTUI TY AUDI X? _

HUNT GROUP \

Message Center:

AUDI X Extension: _
Message Center AUDI X Nane:
Primary?

LWC Reception:
AUDI X Nane:
Messagi ng Server Nane:

Fi rst Announcenent Extension: 1234 Del ay (sec): 20
Second Announcenent Extension: Del ay (sec):

Recurring? _ - - /

OkpaH Hunt Group (rpynna noucka)

3. B mose First Announcement Extension (1o06aBoYHbI#
HOMEP MEPBOTO COOOIIEHNUST) BBEUTE TOOABOYHBIN
HOMEp TOro cOOOIIEeHHs, KOTOpoe, 1o Bamemy
>KeJIaHWIO, YCIIbIIIAT aOOHEHTBI.

B namewm npumepe, HanevataiTte 1234.
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4. B noue First Announcement Delay (sec) (3agepkka
NEPBOTO COOOIICHNUS [CEKYH/IbI|) BBEUTE MEPUOJ
BPEMEHHU B CEKYH/IaX, 10 UCTEYEHUU KOTOPOTO
BbI3bIBAIOIINI A0OHEHT YCIBIIIUT I€PBOE
COOOIIIEHNE.

B namewm npumepe, HanevaTaiTe 20.

?Honezmﬂﬁ COBeT:
Ecau Bot ycmarnosume unmepsan coobujetus o
3adepicke pastvim 0, mo 8vL306bL 6YOym
asMoOMAMU1ECKU COCOUHAMBCA C COOOUCHUEM,
npexcoe Yem OHU NONAOYNL 8 04epedb, NOO8ep 2HYMCA
nepeaopecayuu, UAUL NOCMYNAM K C60000HOMY
azenmy. Dmo HA3bL8AEMCA “BbIHYICOEHHOE NepBoe
coobuenue” (forced first announcement).

5. Haxmure Ki1aBuIlly ENTER /i1l TOT'O, YTOObI COXpPAHUTh
Bamy paboty B namsiTu.

Br1 MoxxeTe ncnonbs3oBaTh OHO B TO XK€ COOOILEHUE IS
HecKoJIbKUX Tpynn nmoucka. O6parurecs K DEFINITY ECS
Administrator’s Guide (Y upexaeHuecKas CHCTeMa CBSI3H
DEFINITY — PykoBopcTBO Uil aIMUHUCTPATOPA) 32
MOTIOJTHUTENHFHON HH(OPManelt O COOOIIEHUSIX U TPYIIIax
MOMCKA.
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MeToabl pacnpeneneHun
BbI30BOB

Br1 MmoxxeTe uMeTh 60JIbllIe BApHAaHTOB paclpeeIeHus
BBI3OBOB, eciu Bama komnanust npuodperet ACD
(aBTOMaTHUECKOE pacnperieseHne BbI130BoB) i EAS
(BBIGOp KCIIEPTHOTO areHTa).

ACD u EAS no3BosisIT BaM pacnpefiesisiTh BbI3OBbI B
COOTBETCTBHH C 3arPy>KEHHOCTBIO U KBaJIU(puKanuen
Bamux areHTOB B Kaxjioil rpymie noucka. Bel Mmoxere
OTCIIeXXUBAaTh 00pabOTKY BbI30BOB M KOHTPOJIUPOBATH
NIPOU3BOAUTENBHOCTD areHToB. Korna Bel mpucBanBaeTe
ACD rpynne noucka, aTa rpyIma Ha3blBaeTcs “TpyIIia
ACD’ Korga Bs1 npucBauBaetre EAS, sTa rpynmna
Ha3bIBaeTcs “rpynna EAS”

B Hmxecnenyroniein TaGaule NpuBeeHbl HIECTh TUIIOB
METOJIOB pacnpefesieHnsl BbI30BOB, a TakK3Ke MPOrpaMMHOe
obecneueHne, HEOOXOAUMOE sl KaKIOro MeTofa.

Meton Cucrema uuer... MHue HYXHO ...
IIpsiMoii BXOJT BBI30BA K [lepBeii arenr, Huxaxkoro
BHYTpEHHEMY a0OHEHTY aJIMUHHACTPHUPOBAHHBIN B 3TOH JONOJIHUTEIHHOTO
(DDC) rpymnmne noucka. B ciryyae MIPOTPaMMHOTO
3aHATOCTH IEPBOTO areHTa, BbI30B obecneueHust (Bor
NoCTynaeT KO BTOPOMY areHTy, u HE CMOXeTe
Tak gajiee. Takoir meTon (“hot HCIIONIL30BaTh
seat”) MPUBOAHUT K GOJIBIION 3TOT METOJ, ECIIA
BBI3BIBHOW HATPy3Ke HECKOIBKIX 3a/IefICTBOBaH
TIEpPBbIX ar€HTOB. EAS.
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Meton Cucrema uuer... MHue HYXHO ...
Kombuesoii (circ) Crnepyrommii cBOOO/IHBII areHT B Huxkakoro
MIOCIIEJOBATEHLHOCTH. JOIIOJIHUTE ILHOIO

IPOrpaMMHOTO
obecreyeHust

PaBHOMepHOE CBOGOJIHBIN areHT, KOTOPBIN HE Hukaxkoro

pacrnpeyiesieHie BbI30BOB ObLT 3a/IefICTBOBAH JIOJIbIIIE BCEX C IOIMOJHUTEILHOTO

— HaMMEHe€ 3aHSIThIN MOMEHTA IIOCIIEHETO BHI30BA. IPOrpPaMMHOTO

arent (UCD-MIA) obecneueHust

PaBHOMepHOE CBOOOJIHBIN areHT, UMEIOIIHII ACD, EASu

pacrnpeyiesieHie BbI30BOB HaMMEHBIINN TOKA3aTeb CentreVu

— HauMeHee TIPOIIEHTHOTO COMleP>KaHMS Advocate

3a/IclICTBOBAHHbII areHT pabouero BpeMeH: C MOMEHTa

(UCD-LOA) BXOf]a B CUCTEMY.

Pacnpenenenne CBOOOJIHBIN areHT ¢ HauBbICIIIEH EAS

KBaJIN(UIIPOBAHHBIX KBanuguKanuen, KOTopblid He ObLI

areHTOB — HauMeHee 3a/[eICTBOBAH [IOJIbIIIE BCEX C

3aHSTHIA areHT MOMEHTA MOCIIEJHETO BbI30BA.

(EAD-MIA)

Pacnpenenenne CBOOOIHBIN areHT, UMEIOIIII EAS u CentreVu

KBaNMA(PHUIPOBAHHBIX HAWMBBICIIYIO KBATH(PUKAIMIO U Advocate

areHTOB — HauMeHee
3aJeICTBOBAHHBIN areHT
(EAD-LOA)

HauMEHbIIUI 0KA3aTelb
MIPOLIEHTHOT'O COfieP>KaHusl
padodero BpeMEHU C MOMEHTA
BXOJla B CUCTEMY.
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YnpasneHue Bektopamu u VDN

B aToM pasgene Bel 03HaKOMHATECH C BEKTOPaMH 1
BEKTOPHBIMU JOOABOUYHBIMU HOMEPaMU TeJIe(pOHHOTO
cnpaBounuka (VDN). 3necs Bol nonyunte ocHOBHbIE
MHCTPYKIUH IO HAIIMCAHUIO IPOCTBIX BEKTOPOB.

A\ BE30NACHOCTB NOM YrPO30it:

MoueHHu1ecmeo ¢ 6eKMOPAMU A8AAEMCA OOHUM U3
Haubosee pacnpoCmpaHeHHbIX 8U008 MOULEHHUYECKO?20
NO0Ab3068AHUA MeENEPOHOM, NOCKOALKY 6EKIOPbL
MaAPUPYMUSUP VIO 8b1308bl HA OCHOBAHUL KAACCA
oepanunernus (COR), npuceoennozo VDN. Obpamumecs K
BCS Products Security Handbook (Pyxosoocmeo no
6esonacrocmu npooykyuu BCS) uau xk Bawemy
npedcmasumeanio Lucent 3a 0onoanumeavbHoll
uHpopmavuetl.

99 <

B atom pa3zfenie ymnoMuHaroTcs “cOOOIIEHUs, “TPYIIIbI
noucka’, “ouepenn’; “rpynnsl ACD” u “rpynner EAS’ o
KOTOPBIX paccKka3aHo 0oJjiee MogpoOHO B PYTUX pa3fesiax
3TOW KHUTU. BbI Takke cMoXkeTe HallTH MH(OPMAILIMIO TTO
atuM TeMaM B DEFINITY ECS Administrator’s Guide
(Yupesxnenueckas cucrema cBsizu DEFINITY —
PykosopncTBo st ammuauctpatopa) u DEFINITY ECS Call

Vectoring/Expert Agent Selection (EAS) Guide
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(Yuapexnenueckas cucreMa cBsa3u DEFINITY — mocoGue

10 BEKTOpU3alH BbI30BOB/BBIOOPY 9KCIEPTHOIO areHTa
[EAS])).

Y10 )Xe Ha3biBaeTCA BEKTOpOM?

BexkTopowm sBisieTcsa cepust KOMaHf, KOTOPYIO Bl
COCTAaBJISIETE JJIs1 TOrO, YTOOBI yKa3aTh CUCTEME, KaK
00pabaThIBaTh BXOJSAIINE BbI30BBL. BEKTOp MOXET
cofiepKaThb 70 32 onepanyi 1 NO3BOJISIET IPOU3BOJAUTH
MapuIpyTU3aLUI0 1 00pabOTKY BbI3OBOB C YU4ETOM
NOTpeOHOCTEN 3aKa34MKa, a TAaK>XKe NePCOHATN3UPOBAHHYIO
MapuIpyTu3anuio u 00paboTky. Bel MokeTe ncnoab30BaTh
BEKTOPHU3ALMIO BEI3OBOB JIJIS:

= BOCIIPOU3BCACHUA MHOXKCECTBCHHBIX COO6H1€HPIfI

» MapLIPyTU3aliy BbI30BOB K BHYTPEHHUM U BHEIIHUM
IIyHKTaM Ha3HA4YECHUS

= cOoOpa ¥ peakiuy Ha YKa3aHHYIO ITpH Habope
nH(POPMALUIO

%Honezmﬂﬁ coBert:
Bexmop sbinoansem komanobl 045 Kaxcool onepayui o
nopaoky. Bekmop “npouumwieaem” onepavuro u
BbINOAHAECN KOMAHOY, eCAU YCA08UA 8epHbl. Ecau komanoa
He MOXcem OblMb 8bINOAHEHA, 8EKMOP UZHOPUPYEN OAHHYIO
OnepayuIo U nepexooum K caAedyrouiell.

Bama cucrema MmoxeTt o6pabaThiBaTh BHI30OBBI HA
OCHOBaHMM Psifia YCIIOBUIA, BKJIFOYAsi KOJIMYECTBO BHI30BOB B
ouepeu, NPOJOIKUATEIbHOCTb OXKHU/JaHKS BbI30Ba B
ouepeu, BpeMs JHs, IeHb HEeJleNH, a TaKyKe U3MEHEHUs B
TpaduKe Wik B YKOMIJIEKTOBAHHOCTH KaJJpaMH.
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HanucaHune BeKTopoB

HamnucaTts BEKTOP JIETKO, OTHAKO MbI peKOMEHyeM Bam
YCTaHOBUTH U IPOTECTUPOBATH Bally BEKTOpLI iepes TeM,
KakK HCIOJIb30BaTh UX B CUCTEME.

Mpb1 HanueM BEKTOp /i1 0OpabOTKU BbI30BOB,
NOCTYNAIONYX HAa Hall [NIaBHbIA HOMep. ITocKOIbKY 3TOT
BEKTOP NEPBbIN, TO MbI HCIOJb3yEM HOMED 1.

%Honezmﬂﬁ COBeT:
Beseoume list vector, umobbt sbieecmu Ha dKpaH CRUCOK
cyujecmsyroujux sekmopos. Beeoume list usage vector,
umoOvL onpedeaumn, 20e 8 KOMMYMAamope UcnoAb3yemcsa
Kaxcowlll sexkmop. Bseoume list usage digit string, umoo6wt
O3HAKOMUMBCA CO BCEMU UMEFOULUMUC 8EKMODAMU,
BEKMOPHBbIMU MAOAUUAMU, 4 MAKIHCE MAPULpYMUIayUell Oas
Hauayuute20 oocaywusanus (BSR), ucnoavsyrouwumu
onpeoeaeHHyi0 CmMpPoKy Habopa.



PykoBOACTBO Mo ycoBepLIeHCTBOBAHHOMY aAMUHMCTPUPOBAHMIO Vzpanne 1

cuctembl DEFINITY 555-233-757RU Anpesns 2000
YnpasneHue sektopamu 1 VDN
YT0 Xe HasbiBaeTCA BEKTOPOM? 50

HJ1st TOro, 4TOOBI HANUCATh BEKTOP:

1. Hameuaraite change vector 1 (u3MeHUTDH BEKTOp 1) 1
Ha>KMUTE KIIAaBHIIY RETURN.

ITosiBnsieTcs sxpan Call Vector.

B nosne vector number (HoMep BekTOpa),
Haxojsueecs B JIE€BOU MIOJIOBUHE 9KPaHa,
COOTBETCTBYIOIIIEE 3HaYeHNE OyeT BHECEHO

aBTOMATHUYCCKU.
CALL VECTOR
Nunber: 1 Narme: nain nunber calls
Ml timedia? n Lock? n
Basic? y EAS? n @&3V4 Enhanced? n ANI/I1-Digits? n ASAl Routing? n
Prompting? y LAI? n G3V4 Adv Route? n CI NFO? n BSR? n

OkpaH Call Vector (BekTop BbI30Ba)

2. B mose Name (uMst) BBeJUTE ONMUCAHKUE BEKTOPA.

B namem npumepe, Hanieuataite main number calls
(BBI30OBBI [NIABHOTO HOMEPA).

%Honezmﬂﬁ COBeT:
Hngpopmayusa e 3azonosxe sxparna Call Vector
(8eKmop 6b1308a) 8bIBOOUMCA MOALKO HA IKPAH.
Hcnoavsytime display system-parameters
customer-options (noxasamv napamempuot
cucmembl U OONOAHUMEAbHbBLE PYHKUUU, YKA3AHHbLE
KAUueHmom) 045 00630pa ¢pyHkyull,
3a0elicmeosartvlx 8 Bawem kommymamope.
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3. Hameuaraiite Bamm onepanun BeKTopa B
MPOHYMEPOBAHHOI KOJIIOHKE B JIEBOI OJIOBHHE
9KpaHa.

%Honesumﬁ COBeT:
Ko20a Bvt newamaeme amanwi onepayuii sekmopa,
KOMMYMAamop asmomamuiecku 6HOCUM 4acmby
Heoocmarougeli ungopmayuu. Hanpumep, ecau Bot
s8sedeme “q” 6 noae vector step (onepauus sekmopa),
Mo KOMMYmMamop 0onoaHum “queue-to”
(ycmanosums 6 ouepeon k ...). Kpome mozo,
00NOAHUMENbHBLE NOAA BO3HUKHYN NOCAE MO20, KAK
Bbt 3anoanume noae u Haxcmeme kaasuuly TAB. Imo
O1eHb ynpoujaem npovecc 6600a Bawux onepayuii
gekmopa.

Teneps, korga BeKTOp 1 ycTaHOBIIEH, JaBaliTe JOOABUM K
HEMY BEKTOPHYIO OIlEpallHI0, B KOTOPOU ObI COEPKAINCH
MHCTPYKIMH O TOM, KaK KOMMYTaTOP TOJIKEH
00pabaThIBaTh BbI30BbI, IOCTYNAIOIINE HA HAII TJIaBHBIN
HOMEP.

MomelleHune Bbi30Ba B o4epeab

Hamnummre Takoil BEKTOpP, YTOOBI BbI30BBI, IOCTYIUBILIUE HA
IJIaBHBI JIEJIOBOW HOMED, HAMIPABIISUIACH B OUePeib.

Mpb1 6yieM BCHoIb30BaTh YIPABISIEMYIO BEKTOPOM TPYIIITY
MOMCKA ISl OOCITY>KUBAHKS OYEPEY IIITaBHOIO HOMEpA.
HaHHas rpynmna noucka Oblila yCTaHOBJIEHA KaK IJIaBHast
rpynmna ACD 47 I1pu nocTymieHnu BbI30BOB B CUCTEMY
BIIEPBBIE, BCE BHI30BbI HAIIIETO IIIABHOTO HOMEpa CIeAyeT
MOMECTHUTH B 04epefb ¢ “pril” (HU3KUil IpHOPUTET).
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st TOro, 4ToObI IOMECTUTH BBI30BBI B OUEPE/lb, HAITUILIUTE
cnenyromuil Bektop. (O6paTuTe BHUMaHUE, YTO Mbl HAY AN
Halll IpPUMEP C ollepanyu 2, HTOCKOJIbKY onepanus 1
UCIIOJIb30BaHA flajiee B 3TOM pasfielie).

CALL VECTOR
Number: 1 Narme: main nunber calls
Ml tinedia? n Lock? n
Basic? y EAS? n G&G3V4 Enhanced? n  ANI/11-Digits? n ASAl Routing? n
Prompting? y LAI? n G3V4 Adv Route? n CI NFO? n BSR? n

01
02 queue-to main split 47 pri |

OkpaH Call Vector (BekTop BbI30OBA)

IToie3nbli coBeET:
Tomuume, 4mo KOMMYmMamop asMoMAmMuU4ecKi 8Hecem
uacme uHgopmayuu, koz0a Bvt nanewamaeme Bauty
Onepauuro 8eKMOpaA U Haxcmeme KaasuuLy TAB.

Bocnpou3seaeHue cooblieHuA

HanummTe BeKTOp /1711 BOCOHPOU3BEEHUST COOOIIECHUS TS
OXMAAIOLIUX B ouepein abOHEeHTOB. B cooOiiennn
nonpocute aGOHEHTOB MOOKAAThH. BaM Hy>XHO 3anucaTh
coOOIIIeHre, TPEKE YeM BEKTOP CMOKET €ro
HCMOJNIb30BaTh. 32 IOMOJIHUTENBHON NH(OPMAIUEH, CM. B
paspene “JloGaBienne coobueHui” Ha cTp. 25.

HaBaiiTe BocnpousseeM Haiie coobuienue 4001, B koropom
aboOHeHTa MPOCAT MOJOXKAATh, 3ATEM IPOUTPAEM MY3bIKY B
teuenne 60 ceKyH/I, MOce Yero HOBTOPUM COOOIIeHNE 1
MY3bIKaJIbHOE COMPOBOXKIEHUE, KOTOPhIE OyAyT
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yepeoBaThCs 10 TEX MOP, IOKa BbI30B He OyfeT 00paboTaH.
Komanpa goto (mepeiTu K ...) CO3AaeT IUKJ ISt HOBTOpa
COOOIIEHUS U MY3bIKAJIBHOTO CONPOBOXK/CHUSI.
Unconditionally o3HavyaeT “npu J100BIX yCIOBUAX .

%HOJ‘[(BHBII} cOBeT:

Bumecmo mozo, umobwi coeOunams Baut eekmop Hanpamyro
Cc onepayuell 80CNPOU3BEOCHUA 3ANUCU, UCHOAbIYLIME
npeovbLoyuyio onepayuro — “queue-to” (nomecmumo 6
ouepeow k...). Taxum o6pazom, ecau no Kakou-aub6o
npUYUHE 8bI308 He NONAA 8 04epedb 6 Nepablll pa3, Mo
KOMMYMAMOop cMoxcem npeonpuHams NONbIMKY CHO8d
nomecmumo e20 8 ouepedv. Ecau e 8b1306 nonaa 6
ouepeowb ¢ nepeo20 pasa, Mo KOMMYMamop npouzHOPpUpyem
oMy onepayuro u nPOCMo 80CHPoU3sedem cooOLeHLLe.
Cucmema He cmoxcem HANPABUMD 8bl308 8 0Hepedb boaee
00HO020 pa3a Ha OOHOM U MOM He NPUOPUMEMHOM YDOBHE.

H71s1 TOTrO, 9YTOOBI BOCIIPON3BECTH U IIOBTOPUTH COOOIIICHNE,
HAMUIINATE CIEeAYIni BeKTop (onepanuu 3-5):

-

/.0’014}&!\’!“

CALL VECTOR \
Number: 1 Narme: main nunber calls
Ml ti nedi a? n Lock? n
Basic? y EAS? n G3V4 Enhanced? n ANI/II1-Digits? n ASAl Routing? n
Prompting? y LAI? n G3V4 Adv Route? n CINFO? n BSR? n
queue-to main split 47 pri |

. announcement 4001 (“All agents are busy, please wait...”)
. wait-time 60 secs hearing music
. goto step 2 if unconditionally

/

Okp

aH Call Vector (BekTOp Bbi30Ba)
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MapwpyTusauusa, ocHoBaHHanA Ha
BPeMeHM CYyTOK

Hanummre BeKTOp 171 BBI30BOB, NOCTYNUBIINX B Bam oguc
B HepaOouee BpeMsl.

[Tpennonoxum, Bama komnanusi paboraet 7 Hel B
Hepeto, ¢ 8:00 go 17:00. Ecnu BbI30B OCTYNUT B Hepabouee
BpeMsi, Bel Ob1 X0TEH1, YTOOBI AO0OHEHT MPOCT YA
coo6mienue 4002 0 ToM, 4TO pabouuil IeHh OKOHYEH U eTr0
MPOCAT MEPE3BOHUTH B pabouee Bpemsi. Bb130B
OTKJIIOYAeTCs MOCiie BOCIIPOU3BENIeHNS] COOOIICHUSI.

I1s1 o6paboTKM BBI30BOB B Hepabouee BpeMsi, HAUIINTE
ciepyromui BeKTop (onepanuu 1, 6, 7):

/ 1. goto step 7 if time-of-day is all 17:00 to all 8:00 \
2. queue-to main split 47 pri |
3. announcenent 4001 (Al agents are busy, please wait...)
4. wait-tinme 60 secs hearing nusic
5. goto step 2 if unconditionally
6. stop
7. disconnect after announcement 4002 (“We’re sorry, our
office is closed...)

N /

OkpaH Call Vector (BekTop BbI30Ba)

B ciyuae, ecnu komaHjia goto (IIepeiTH K ...) onepanun S He
OyZieT BBINIOJIHEHA, TO KOMMYTAaTOp HepereT K
BBIIIOJTHEHHIO CIIE[YIONIeH onepanyn. Stop npeoTBpalaeT
T06ble M3MEHEHHMS BBI30Ba 1I0CTIE TOTO, KaK BHIIOJTHEHHE
KOMaHJibl ObIIIO cCOpBaHO. B TakoM ciyuae, eciu
BBIIIOJIHEHHE ONEPALU 5 HEBO3MOXKHO, TPOJIOI3KAETCSI
BBIIIOJIHEHKE Onlepanyn 4, 1 aDOHEHT CIIBIIIUAT MY3bIKY.
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A\ ocToPOXHO:
HO6aBBTe OHepaHHIO OCTAHOBKMU BBIITIOJTHCHUA BeKTOpa
TOJIBKO IIOCJIE TOro, Kak BbI3OBbI MaleIpyTI/I?:OBaH])I B
Oqepenb. ECJII/I BeKTOp OCTAaHOBKH 6BUI BBIIIOJITHCH JJIA
BbI30Ba, KoTopblii HE Haxomuiicst B ouepenu, To 06paboTka
JAHHOI'O BBI3OBAa HperaH.[aeTCf[.

NMpepoctaBneHue aboHeHTam
BO3MOXXHOCTU OCTaBUTb coobuieHune

Hanummre BeKTOp, KOTOPbIi MO3BOJIMI ObI BbI3HIBAIOIIUM
a00OHEHTaM OCTaBIISITh COOOIEHNS. DTOT BUJ] BEKTOPOB
UCIOJIB3YET TPy TOUCKa, uMeHnyemylo rpynna ACD nis
06paboTku coobmeHui (messaging split). B Hammem
npuMepe, Mbl OTIIPABUM BbI30BbI, IOCTYIHBIIINE B
Hepabouee BpeMsi, B TOJIOCOBOM “IMOYTOBBIN SIIIUK;
pacnosiokeHHbIN Ha fo6aBounoM Homepe 2000, u
ucnonb3yem rpynny ACD pis 06paboTku coodienuit 99.

Kak ToJIbKO BEKTOp MapIIpPyTU3UPYET BbI30B B “TIOYTOBBIN
SIUK; BbI3bIBAIOIINI AOOHEHT YCIBIIIUT IPUBETCTBHE
(3ammcaHHOE TTOCPEACTBOM PEUYEBON MOYUTHI TS “TIOYTOBOTO
siuka” 2000), 13 KOTOPOTO Y3HAET, UYTO OH CMOKET
OCTaBHUTb COOOIIEHHE.
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17151 TOTO, YTOOBI AO0OHEHTHI MOTJIM OCTABIISITH COOOIICHUS],
HaAMWIINATE TaKON BeKTOp (omepanusi 7).

goto step 7 if time-of-day is all 17:00 to all 8:00
queue-to main split 47 pri |

announcenent 4001 (All agents are busy, please wait...)
wait-time 60 secs hearing nusic

goto step 2 if unconditionally

stop

. messaging split 99 for extension 2000

Nourwne

®

OkpaH Call Vector (BekTop BbI30OBA)

MNepeappecaumAa BbI30OBOB NpU aBapum
Unu B Hepabouune aHU

B HepaOoune HM WK IpY BO3HUKHOBEHWM aBapuu Bam
CTapIIUil ONEepaTOP UM ar€HT CMOKET ONePaTUBHO
nepeajpecoBaTh BbI30BbI. VIcnob3yiiTe crienuanabHbIi
“IOYTOBBIN SIIUK; B KOTOPOM BbI 1IeTKO CMOKETE MEHSTh
coo6mienus. C moMoIIbi0 3TOro BeKTopa Bel Takke
CMOXETE NMPOBEPUTH, BCE TN ar€HTHI MIOKNHYJIN CACTEMY,
MpekJie YeM OCTABUTh CBOU TeJIe(OHBI.

B Hamem npumepe, HUIKTO U3 areHTOB OOBbIYHO HE BXOJIUT B
cucremy uepes rpynny ACD 10. Mbl OyeM Bcnosb30BaTh
9Ty IPyIIly B cily4ae aBapuu. Mbl ycTaHOBUM (DyHKIUH
KHOIIOK TeJIe()OHHBIX alllapaTOB HAlIMX ar€HTOB TaKUM
00pa3oM, 4YTO COTPYJHUKH, UMEIOIINE JOCTYII K 3THM
anmnapaTaM, CMOTYT BOUTH B CHCTEMY IIOCPEJICTBOM HasKaTHs
JINIIH OTHON KHOIIKM.
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H71st TOro, 4TOOBI OBICTPO NIEPEAIPECOBATH BbI3OB:

1. CosgaiiTe cnenualbHBIA “IIOYTOBBIN SINNK’)
coJiepKallliil COOTBETCTBYIOIIlee COOOIIeHUE, KaK
HanpuMep “Ceiluac Mbl HE CMOXEM OTBETUTh Ha Bam
3BOHOK” uiu ““CerofHsi BBIXOIHOM, IO3TOMY,
nmoxKalyiicra, nepe3BOHUTE 3aBTpa’”

B namem npumepe, Mbl 3anicany MPUBETCTBUE B
MMOYTOBOM SIIIIUKE HAa fo6aBouHOM HOMepe 2001.

2. 3apjeicTByiTe CIefyIolIe BEKTOPHbIE ONepalyi,
BbIJICJICHHBIE KUPHbBIM IIpucToM (onepanuu 1, 10,

02.
03.

11):
/ 01. goto step 10 if staffed agents split 10 > 0 \
goto step 8 if time-of- day is all 17:00 to all 8:00
queue-to main split 47 pri |

N

04.
05.
06.
07.
08.
09.

10. messaging split 99 for extension 2001
11. stop

announcenent 4001 (“All agents are busy, please wait...")
wait-time 60 secs hearing music
goto step 3 if unconditionally
stop
messaging split 99 for extension 2000
stop

Crapiuuii onepaTop UM areHT CMOXET BOUTH B
cucremy 4yepes oty rpynny ACD B cirydae aBapuu,
y4ueOHOM OXKAapHOU TPEBOTHU WJIN B HEPAOOUUIl JICHb.

Korpa arent Bxoput B cucremy uepes rpymnmny ACD
10, cuctema npoBepsieT BEKTOPHYIO onepauuto 1 u,
onpenenus, 4To 6osee 0 COTPYIHUKOB BOIIIO B
rpynny ACD 10, BemmomnusieT onepanuio 10 (koTopas
HanpasiisieT BbI30BbI B rpynmny ACD miist 06paboTku
coobmennit 99).
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ITocne Toro, Kak HOpMaJIbHbBIN PEXUM PaObOThI
BOCCTAHOBJIEH U areHT nokunys rpymmy ACD 10,
00pa0boTKa BbI30BOB CHOBA IIPOU3BOJUTCS B
HOPMAJIbHOM PEXXKHME.

MpenocraBneHne aboHeHTaM
[OMOJIHUTENbHbIX BO3MO)XXHOCTEN

Br1 MoxeTe npefocraBuTh Bammm aGoHeHTaM psif YCIyL,
KOTOPBIMU OHU CMOTYT BOCIIOJIb30BaThCs, CBS3aBILIUCH 110
Tenedony ¢ Bameir komnanuen. Bam BeKTOp gaeT KoMaH[y
KOMMYTAaTOPY BOCIIPOU3BECTU COOOIIEHNUE, COfiepKalIlee
CIIMCOK BbIIIEYKa3aHHBIX ycayr. KommyTraTop onpepenser
KOMOWMHAIIMIO KHOTIOK, HAOpaHHbIX a00OHEHTOM TOCIIe
MIPOCIIYIIMBAHNUS COOOLIEHUS, IOCIIE YETO HAIIPABIIAET
BBI30B 10 COOTBETCTBYIOLEMY MAPIIPYTY.

MBI co3nauM BEKTOp, KOTOPBIH MOCIIe BOCIPOU3BEICHUS
COOOIIIEHNUS MO3BOJIUT AO0OHEHTY HAOpaTh JOOABOUHBIN
HOMeEp 160 NOA0XKAATh OllepaTopa B OUePeIH.

He 3a6biBaiiTe, yTO JaHHBIN 00pa3el] BEKTopa
“aBTOMaTUYECKOTO ONepaTopa” ABIIETCS HOBBIM BEKTOPOM,
7 HE CO3J]JaH Ha OCHOBE BEKTOPA, KOTOPHIN MbI
WCMONIb30BAH B IPENBIYIINX MPUMEPaXx.
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17151 TOTO, YTOOBI BhI3bIBAIOIE AO0OHEHTHI CMOTIIN
CBSI3aThCS ¢ JOOABOYHBIM HOMEPOM, HAIUIIIUTE TaKOMN
BEKTOP:

/ CALL VECTOR \
Nunber: 20

Nane: extension or attendant

Mul tinedi a? n Lock? n
Basic? y EAS? n G3V4 Enhanced? n  ANI/I1-Digits? n ASAl Routing? n
Pronpting? y LAI? n G3V4 Adv Route? n CI NFO? n BSR? n

1. wait-time 0 seconds hearing music
2. collect 4 digits after announcement 4004 (You have reached our

company. Please dial a 4-digit extension or wait for the
attendant.)

3. route-to digits with coverage y
4. route-to number 0 with cov n if unconditionally

\5. stop J

OkpaH Call Vector (BekTop BbI30Ba)

[Ho6aBneHue onepauuu

Br1 terko cMoxkeTe n3MEHUTH JIF00YI0 U3 onepanuil Bamero
BEKTOpa, MPU 3TOM HET HEOOXOMMOCTY CHOBAa HAOUPaTh
Bech BeKTOp. [laBaiite o6aBum coobuienue 4005 mexmy
onepanueit 3 u onepanueit 4 B Bektope 20.

st TOro, 4ToOkI JOOABUTH HOBYIO Ollepaluio K BeKTopy 20:

1. Hamneuaraiite change vector 20 (u3meHUTH BeKTOP 20)
Y Ha3KMUTE KJIABHUIIY RETURN.

[MosiBsieTcs akpaH call vector (BeKTOp BbI30Ba).

2. Haxwmmnre EDIT.
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3. HameuaraiiTe i, 3aTeM mpo06es 1 HoMep onepaluu,
KOTOpYI0 BbI Obl XO0TENM 10OABUTD.

H1s1 Halero npuMepa BBeguTe i 4.
4. HaneuataiiTe HOBYIO OIl€palilO0 BEKTOPaA.

Mpzr1 HanneyaTaeM announcement 4005 (Please wait...)
(cooGmmenue 4005 [moxainyiicra, MOTOKAUTE ...]).

5. Haxkwmwute KiIaBUIIy ENTER 1711 COXPAHCHUS B IAMSITH
Bammx usmenesui.

%HOJ‘[(BHBII} coBerT:

Iocae moeo, kak Bvl 86eau HO8YIO Onepayuro 6eKmopa,
cucmema agmomMamuiecku npou3eeoen neperymepayuro
0CMAaBUIUXCA ONepaylili, a MakKxice 8cex CCblAOK Ha OAHHbLE
onepayuu. Kommymamop ecmasum “*’) koz0a
nepenymepauus mpeoyem 0ONOAHUMENbHO20 BHUMAHUA.

YnaaneHue onepauuv

Hu1st TOro, 4TOOBI YAAMUTH Oonepanuio S5 u3 sekropa 20:
1. Hameuaraiite change vector 20 1 Ha>KMUTE RETURN.
ITosBasieTcs akpan Call Vector (BeKTOp BbI30Ba).
2. Hamneuaraiure EDIT.

3. Hamneuaraiite d, 3aTeM npo6es 1 HOMEp OTepaInu,
KOTOpYIO BbI XOTUTE yIanuTh.

B namem npumepe, Haneuaraiire d 5.

%Honezmﬂﬁ COBeT:
Bwt cmoxmceme yoaaums yeawvtil pao 6eKMOPHbIX
onepayuil. Hanpumep, oaa mozo, umobwvt yoaiums
onepayuu ¢ 2 no 5, nanewamatime d 2-5 u naxcmume
Kaasuuty ENTER.



PykoBOACTBO Mo ycoBepLIeHCTBOBAHHOMY aAMUHMCTPUPOBAHMIO Vzpanne 1

cuctembl DEFINITY 555-233-757RU Anpesns 2000
YnpasneHue sektopamu 1 VDN
YT0 Xe HasbiBaeTCA BEKTOPOM? 61

4. HaxmuTe KJIaBUIIY ENTER JIJIsI COXPAHCHUS B IAMSITH
Bammx usmenesui.

%Honezmﬂﬁ coBer:

Iocae moeo, kax Bvi yoaauau onepayuro, cucmema
asmMomMamu4ecKu npou3eeoen nepeHymepayuro
0CMasUIUXCA Onepaylli, a MaK# e 6cex CCblAOK Ha OaHHbLE
onepavyuu. Kommymamop 0obasum 3uax * 8 cayuae, ecau
nepenymepayus mpeoyem 0ONnOAHUMEAbHO0 GHUMAHUSL.

OuarHocTupoBaHue npobnem,
CBA3aHHbIX C BEKTOpaMu

B cnyyae BO3HMKHOBEHUS HETOJIA/IKH, CBSI3aHHOM €
BEKTOPOM, KOMMYTATOP PErucTpupyeT omuoKy Kak
coObITHE BEKTOPOB. COOBITHSA BEKTOPOB IPOUCXOJST
OJyrarofapsi IeJIoMy psily IPUYKH, BKIIIOYasi HENOJIaJKH B
COEJIMHUTEBHON JTMHAN, MAaKCUMAJIBHOE 3aII0JTHEHUN
CIIOTOB O4Y€pEefH, INOO0 €CIIU YUCIIO ONepanyil BEKTopa
MpeBBICUT fonycTuMblil MakcumyM 1000 oneparuii.

Wcnonwsyiite KoMauay display events (moka3aTh cOOBITHS)
J171s1 TOTO, 4TOOBI BbI3BATh 3KpaH Event Report (oTueT o
COOBITHUSIX) U MPOBEPHUTH 3aMUCh COOBITHI. C MOMOIIBIO
peecTtpa coObITHII BbI cMOXKETE OnpenenuTh NpUuInHy
HEBBIMIOJIHEHHUST JAHHOTO BEKTOPA.
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st Toro, uto6s1 mpocMoTpeTh Event Report (otuer o
COOBITHSIX):

1. Haneuaraiite display events (moka3aTh COObITHS) U
Ha>KMUTE KIJIABUIIY RETURN.

ITossasercs skpan Event Report.

EVENT REPORT
The foll owi ng option control which events will be displayed.
EVENT CATEGORY
Cat egory: Vector

REPORT PERI OD
Interval: _a_ From _ /_/__:__ To: __[_ [ __:__

SEARCH OPTI ONS
Vector Number:
Event Type:

OkpaH Event Report (oT4eT 0 CO6bITMAX)

2. Ias Toro, 4ToObl MPOCMOTPETH BCE TEKYIIIME
COOBITHUSI BEKTOPOB, HAXKMUTE KJIABUIITY RETURN

NJINn

ITocpencrBom 3anonnenus nosnen Report Period
(mepuon otueTHoctn) u Search Options (onuust
MOMCKA) YKaXKUTe COOBITHS, KOTOpPhIe BbI ObI XOTEIN
npocMotpeTs. O6paturecs K DEFINITY ECS Call
Vectoring/Expert Agent Selection (EAS) Guide
(Yupexnendeckas cucrema cBsizu DEFINITY —
nocoOue 1o BEKTOpu3anuu BbI30BOB/BbIOOpY
akcnepTHoro arenrta [EAS]) 3a gononauTenbHOM
uHpOopManuei.
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3. Haxmure KnaBuily ENTER I TOT'O, YTOOBI
MPOCMOTPETDH OTYET.

[MosiBnsieTcs akpan Event Report (detail).

EVENTS REPORT

Event Event Event Event First Last Event
Type Description Data 1 Data 2 Qcecur Qceur Cnt
20 Call not queued 12/5 B 09/28/13:43 09/28/13:43 21
541 Not a nessaging split Split 89 4C 09/28/13:43 09/28/13:43 136

OkpaH Event Report (detail) (oT4eT 0 cobbiTnAx [aetanu))

H1st TOro, 4T00BI IPOU3BECTH AHAJIU3 BEKTOPHOI'O COOBITHS,
UCNOJIB3YHTe NH(POPMALMIO, PACIOJIOXEHHYIO B nnosie Event
Data (nannble coObITuil). B taHHOM npuMepe HCTOYHUKOM
HENOJaJKH ObLIH:

= Bekrop 12, onepanus 5

« I'pymna ACD 89

BekTopHble fo6aBOYHbIE
HoMmepa TesiePOHHOro
cnpaBoyHuka (VDN)

VDN — 5T0 106aBOYHbBIII HOMEP, KOTOPbIil HAIPABIISET
BXOJISIIIIAY BbI30B Ha OIPEeJICHHbI BEKTOP. DTOT HOMEP
SIBJIAETCA “MSTKUM’, TO €CTh HE 3aKPEINICHHBIM 3a
cucteMHbIM obopynoBanueM. VDN fomkeH
COOTBETCTBOBAaTh BaieMy miiany Hymepanumu.
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JaBarite cozgagum VDN 5011 pist ornena c6pita. Bei3oB
HoMepa 5011 mapupyTusupyercst K BeKTopy 11. 3ot
BEKTOP BOCIIPOU3BOUT COOOIIEHUE U 0OecreunBaeT
0YepeTHOCTh BbI30BOB, OCTYMAIOIINX B OT/E COBITA.

A\ sE30NACHOCTL NOA YTPO30:
MoueHnHu1ecmeo ¢ 6eKMOPaMu A6AA€MCA OOHUM U3
Haubosaee pacnpoCmMpaHeHHbIX 6UO08 MOULEHHUYECKO?20
N0Ab308AHUA MeENEPOHOM, NOCKOALKY 6EKIOPbL
MaAPUPYMUSUP VIO 8b1308bl HA OCHOBAHUL KAACCA
oepanunernusn (COR), npuceoennozo VDN. Obpamumecw K
BCS Products Security Handbook (Pyxosoocmeo no
6esonacrocmu npooykyuu BCS) uau xk Bawemy
npedcmasumeanio Lucent 3a 0onoanumenvbHoll
uHpopmavuetl.

s Toro, 9To6nI Ho6aBUTE VDN:

1. Haneuaraite add VDN 5011 (o6aButs VDN 5011) n
Ha>KMUTE KIIAaBHIIY RETURN.

Br1 BBenn o6aBouHbI HOMEp Toro VDN, KoTOpbIi
xoTute fo6aBuThk. [losiBisieTcsd akpaH Vector
Directory Number (BeKTOpHBIN 100OaBOYHBII HOMED
TeJe(POHHOTO CIIPAaBOYHUKA).
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VECTOR DI RECTORY NUMBER

Ext ensi on: 5011
Nane: Sal es Depart nent
Vector Nunber: 11

Al'l ow VDN Override? n
COR 1
N 1

Measur ed: both

OkpaH Vector Directory Number (BeKTOpHbI 406aBO4YHbIN HOMEP TeneoHHOro

CnpaBO4HMKA)

2. Haneuaraiite onucanue njis ganHoro VDN B noJie

Name (umsi).

B namewm npumepe, HaneyaTaite Sales Department

(Otpen cObITa).

HNudopmanus, conepxaiasics B noie VDN Name,
NOSIBJISIETCS] HA AMCIIIee TeleOHHOro annapara. 9To
MIO3BOJISIET ar€HTY ONPEEIUTh XapaKTep BbI30Ba 1

00paboTaTh BbI30B COOTBETCTBEHHO.
3. HameuaTtaiiTe HOMep BEKTOpA.

B namem npumepe, Haneuaraite 11.
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4. B nose Measured (u3mepeHue), 0003Ha4bTE METOJT
U3MEPEHUS BbI30BOB laHHOrO VDN.

B namem npumepe, HanieyaTtaite both (06a) — Kak
CMS, tak u BCMS.

%HOJ‘[(BHBII} coBer:
Heobxooumo 3aoeiicmeosamv BCMS 0an
ucnoavzosanusn “oboux’’ Hcnoavaytime display
system-parameters customer-options (noxasams
napamempui CUCHeEMbl, 8bLOUPAEMbLE KAUCHIOM),
umobwt yoocmosepumuca, umo BCMS
3aoeticmeosan. Obpamumecv k DEFINITY ECS
Administrator’s Guide (Yupewxoenueckasa cucmema
ceasu DEFINITY — Pykosoocmeo 0asn
adMuHUCMPAmMopa) 3a OONOAHUMEAbHOLL
UH@opmavuell.

5. HaxxmuTe knaBuiny ENTER, YTOObI cOXpaHuTh Bartum
U3MEHEHUSI.

st Toro, uro6s1 mpocMoTpeTh VDN, yke cBI3aHHbIE C
Bamumu BekTopamu:

1. Hamneuaraiite list VDN (moka3ats cniucok VDN) n
HaKMUTE KIJIABUIIY RETURN.

[TosiBsieTcst akpan Vector Directory Numbers
(BekTOpHBIE J0OaBOYHBIE HOMEpA TelIe()OHHOTO
CIpaBOYHHKA).
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VECTOR DI RECTORY NUMBERS

Event
VDN Vec Oig Notif Skills
Nare Ext Ovrd CORTN Num Meas Annc Adj 1st 2nd 3rd
Tech Support 5000 vy 59 1 234 none 301
Cust onmer Serv. 5001 n 1 1 1 none 302
New Orders 5002 vy 23 1 5 none 303

OkpaH Vector Directory Numbers (BEKTOpHble A06aBOYHbBIE HOMEpPaA
TenegoHHOro cnpaBoYHMKaA)

Kaxppiin VDN ycTanaBiuBaeT COOTBETCTBHUE C O[HUM
BekTopoM. Heckonbko VDN MoryT ycranaBiuBaThb
COOTBETCTBHUE C OJHUM U TEM K€ BEKTOPOM.
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WUcnonb3oBaHuWe OT4ETOB

B atom pa3zpgeine paccka3biBaeTcs, Kak cO3[aTh, COCTABUTh
CIIMCOK, BbIBECTH Ha 9KPaH M HalleyaTaTb HEKOTOPbIEe
ocHoBHbIE oTueThI B Baten cucreme DEFINITY, a Tak:ke
MPUBOJISATCS] MHCTPYKIUU IO CO3/IaHUIO rpacuka
OTYETHOCTH.

Kpowme Toro, B aTOM pasfeiie paccka3bIBaeTcsl, Kak U KOrja
HY>KHO MCIIOJIb30BaTh OTUYETHI CUCTEMHOI'O KOHTPOJISL. 3eCh
00BsCHSETCS, KaK TOJIKOBAaTh MH(POPMALIKIO,
COJIepKaIIlyIOCsl B OTUETaX.

Ucnonb3oBaHue nnaHMpoOBLYUKA

oT4yeToB

Hcnonp3yiTe n1aHUPOBUIMK OTYETOB I aBTOMATHYECKON
pacneyatku oT4eToB. IIOoCKOIIBKY pacneyaTka OT4ETOB
TpeOyeT 3HaUUTEJbHBIX IPOLIECCOPHBIX PECYPCOB
KOMMYTaTOpa, He PEKOMEH/IYETCSI IPOU3BOIUTH I1€4aTh
OTYETOB B YaChI UK.
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YcTaHOBKa napameTpoB NpuHTepa

IInanupoBIIMK OTYETOB IIPOU3BOAUT II€YaTh HA CUCTEMHOM
[IPUHTEpE, IOAKIIOYEHHOM K Bamiemy koMmmyTaTopy.

CyuecTByeT fiBa crioco0a MOAKII0YEHUsI CACTEMHOTO
MpUHTEpPA:

» MUcnonssyiiTe ;06aBOYHBIN HOMEDP MOAYJIS IAHHBIX
JIJISL TOTO, YTOOBI MOJKIIIOYUTH IPUHTED,
pacnooXKeHHbIN BHE KOMMYTAaTOPHOU KOMHATBI.

» Hcnonssyitte nopt EIA st mpsimoro coeguHeHus ¢
IIPUHTEPOM.

HekoTopble U3 yCTaHOBOYHBIX 3HAUYEHUN 110 YMOJIYAHUIO
IS CUCTEMHOIO IIPUHTEPA YCTAHABIMBAIOTCA IIPU
MHCTAJISANUU cucTeMbl. He MCKIr04eHo, 4TO Ipu BHECEHUNT
U3MEHEHNH B CHCTEMHYIO KOH(PUTYypALUIO MOXKET
BO3HUKHYTb HEOOXOIUMOCTb KOPPEKTUPOBKH CUCTEMHBIX
[apaMeTpoB [JIs1 00€CIeYeHNs IPABUIIBHOCTH pPaclevyaTKy
OTYETOB.

HaBaiiTe ycTaHOBUM mapameTpbl it nopta EIA.
(ObpaTtuTe BHIMaHME Ha TO, 4TO cTaTuBbl G3R He UMErOT
noptoB EIA).

HJIH TOrO, 9TOOBI YCTAHOBUTL CUCTEMHBIC IIapaMETPhI:

1. Hameuartaiite change system-parameters features
(M3MEHUTH (DYHKIIUU CUCTEMHBIX TAPaMETPOB) U
HaKMUTE KJIABUIIY RETURN.

IMosinsiercst akpan Feature-Related System
Parameters (cucremMHbIe TapaMeTphbl, CBSI3aHHbBIE C

yHKIHSIMH).
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2. B nomne System Printer Extension (1o6aBouHbIi
HOMeEp CUCTEMHOTO IIPUHTEpa), HalevyaTanTe eia.

—> INIPUMEYAHME:
Ecnu BmecTo coequnenus ¢ EIA Brl npousBogute
COEIMHEHNE C MOAYJIEM JJaHHbIX, TO HaleyaTanTe
N06aBOYHBII HOMEP 3TOrO MOAYJIS.

3. B nose Lines Per Page (konnuecTBo cTpoK Ha
CTpaHuIe), HalleyaTaliTe KOJINIeCTBO CTPOK Ha
CTpaHHUIIE.

B namem npumepe, ocraBbTe 3Ha4E€HHUE 110
YMOJIYaHUIO B 9TOM IIOJIE paBHBIM 60.

4. B nmone EIA Device Bit Rate (6ut-yactora
EIA-npu6opa), HaneyaTaiite 9600.

=>» [IPUMEYAHUE:
Ecnu BmecTo coequnenusi ¢ EIA Brl npousBogute
COCIMHEHNE C MOAIYJIEM JIaHHBIX, TO MOJYJIb JAHHBIX
6yaeT KOHTPOJIUPOBATh CKOPOCTb.

5. HaxxmuTe knaBuiny ENTER, YTOOBI cOXpaHuTh Barum
U3MEHEHUSI.

IToie3nbIi coBET:
Pezyaapro nposepsatime naauuue 6ymazu 6 CUCIEMHOM
npurmepe. Omuemvt, ymepaHHble 8CAe0CMaEue
HEUCNPABHOCU NPUHMEPA, 80CCHAHOBUMb HEAb3A.

3a JonoJIHUTENbHOU HH(pOpManueir 00OpaTUTECh K
DEFINITY ECS Reports (Otuetsl DEFINITY ECS).
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CocTtaBneHue rpahmka oT4eTHOCTU U
nevyaTb OTYETOB

Bs1 MoxeTe cocTaBuTh rpaduk oT4eTHOCTH A1 50 OTYETOB
equHoBpeMeHHO. Eciin Bam notpeGyeTcst cocTaBuTh rpaduk
1J1s1 OONBLIErO YUCIa OTYETOB, TO Bbl MoXeTe npuoopectu

CMS wiim BCMS Vu. [Ins nononauTenbHON HH(MOPMAIUT O

CMS u BCMS Vu obpaturecs K pazfeiy “Bbsi6op cucrembl

ylpasiieHus Bbi3oBaMu” Ha cTp. 104.

I71st TOrO, 4TOOBI COCTABUTh I'paPuK OTYETHOCTH UIIU
HaneyaTaTb OTYerT:

1. Hamneuwarainte komanpy crucka (list...) uinu nokasa Ha

akpane (display...), 3aTeM nMs oTyeTa u rpaduKa u
HaXKMHTE KJIaBUIIY RETURN.

Hanpumep:

list measurement attendant group schedule (moka3aTb
rpaduK n3MepeHNsl aKTUBHOCTH TPYII ONepaTOPOB)

ITosiBnsieTcs sxkpan Report Scheduler.

REPORT SCHEDULER

Job Id: 2 Job Status: none
Command: |ist nmeasurenents attendant group
Print Interval: schedul ed

Print Time: 23:00

Sun: n Mn: y Tue: n Wed: y Thu: n Fri: y Sat: n

OkpaH Report Scheduler (nnaHMpoBLWMK OTHETOB)
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2. B nouse Print Interval (uaTepBan nevatu otvyera),
YKaXKHUTE OJ[HY U3 HUKECIISYIOIIUX ONIUA eYaTH.

» “immediate” — mevaTth OyfieT IpOU3BEICHA
HEMEJJICHHO.
= “scheduled” — mo3BoussieT ykasaTh IeHb 1

BpeMs IIeHaTu OTYCTOB, KaK B TCUCHHUC [THS, TaK
1 Ha HECIIIO.

» “deferred” — mo3BossieT HPOU3BECTH MIEYATh
OT4YeTa JJIs IS U BPEMEHU, KOTOpble Bbl
yKaxerTe.

3. Jlms oryetoB Ttuna “scheduled” n “deferred” B moie
Print Time (BpeMst eyaTn) yKaxkKuTe KeJlaeMoe
BpeMs leyaTu OTYETA.

=> INIPUMEYAHUE:
BrI MOKeTe ycTaHAaBIMBATH 15-MIHYTHEIE
HHTEPBAIBI MEXJY OTYeTaMu. B ciydae, ecim oTaeT
tuna “deferred” He OyieT oTIeYaTaH B TeUCHUE
4 qacoB, BBIIETICHHBIX JIJISI 9TOTO, TO II€YaTh OyAeT
OTMeHEeHa 1 BaM mpujeTcst BKITIOUNTH €ro B Tpaduk
eme pa3. Ecim ke otuet tuna “scheduled” ne 6yner
OTIEeYaTaH B TCUECHUE 4 JacOB, OH Oy/eT OTIeYaTaH B
CIIeyIOIIeH pa3, yKa3aHHBIN B paCHUCaHAN.

4. B mnone Days of the Week (qHu Hefiesu), HareyaTanTe
y (na) mist Kaskoro AHs HEeIeld, KOrjja OTYET HOJKEeH
OBITH OTIIEYATaH.

5. Haxxmure kiaBuiry ENTER, YTOOBI COXpaHUTh Baiu
U3MEHEHUSL.
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CocTtaBrieHMe nepevyHA OTYETOB TUNa
“scheduled”

Bb1 cMoOKeTe cOCTaBUTh CIICOK BCEX OTYETOB THIA
“scheduled’; BkiTrouasi BpeMsi u ieHb 3aIlUIaHUPOBAHHOM
neyaTu.

JI71s1 TOro, 9T00BI COCTABUTH CIIMCOK OTYETOB TUITA
“scheduled”:

1. Haneuaraiire list report-scheduler (mmoka3aTh Ciucok
IUTAaHUPOBIIMKA OTYETOB) ¥ HAKMUTE KIIABUIITY
RETURN.

[TosiBnsiercst akpan Report Scheduler.

REPORT SCHEDULER

Job Id Days(sntwtfs) Ti me User St at us Type
Cormmand

1 nynynyn 23: 00 johnston waiting schedul ed
i st measurenents attendant positions

4 nnnnynn 23:45 johnston waiting schedul ed

list measurenents attendant-group

OkpaH Report Scheduler (nnaHMpoBLWMK OTHETOB)

N3meHeHune oTyeTOB TMNA “scheduled”

Brl cMokeTe J1erko u"3MEeHUTh BpeMs U ICHDb I€YaTHU OTUYCTA.
B kauecTBe npuMepa, naBaﬁTe HU3MCHUM BPEMS IPOBEICHUS

pab6oTel o Ne 12, Tak 4TOOBI MeYaTh ObIIa MPOU3BECHA B
22:00.
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HJ1s1 TOro, 4TOObI U3MEHUTH IIJIAHUPOBILIUK OTYETOB ISt
pabotsl mox Ne 12:

1. Hamneuaraiire list report-scheduler (moka3aTh cimcok
IUTAHUPOBIIMKA OTYETOB) ¥ HAKMUTE KIIABUIITY
RETURN.

[MosiBnsieTcs akpan Report Scheduler (mmaHupoBIIMK
OTYETOB).

2. Omnpenenute HOMep paboTsI (job ID) oTuerTa,
KOTOPBIiI BbI GbI XOTEIIN U3MEHUTH.

B namewm cnyuae, sTo 12.

3. Hameuaraiite change report-scheduler 12 (u3meHUTH
IUTAaHUPOBIIYK OTYETOB 12) M HAXXMUTE KIIABHIITY
RETURN.

[MosiBnsieTcs akpan Report Scheduler (mmaHupoBIIMK
OTYETOB).

4. B nomne Print Time (Bpems nevaTn), BBegute 22:00.

5. Haxkmure kiaBuIry ENTER, YTOOBI COXpaHUTh Baiu
U3MEHEHUS.
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YaaneHue 3ansiaHUPOBaHHbIX OTYETOB

ITo mepe uamenenust Bammx norpeGHOCTEN, MOXKET
BO3HUKHYTb HEOOXOIMMOCTD B YIAJIEHUN HEKOTOPBIX
OTYETOB M3 IUIAHUPOBIIKKA. Ha ciepytomem npumepe Mol
MOKaXKeM, KaK yaajauTh padoTy nmop Ne 12 n3 niuaHupoBuiuKa
OTYETOB.

%Honezmﬂﬁ coBerT:
Bwvt cmomceme socnoavsosamuca komarnooti list
report-scheduler (nokasams cnucox naanuposujuxa
omuemos) 041 Mmozo, YmoobL ONpedeaUmnp, KAKoU UMEHHO
omuem Bvt xomume yoarumo.

J17st Toro, 4To0B!I YyIaauTh padboTy mog Ne 12 u3
IUTAaHUPOBIINKA OTYETOB!

1. HameuaraiiTe remove report-scheduler 12 (yganutsb
IUTAaHUPOBIIVK OTYETOB 12) M HAXXMUTE KIIABHIITY
RETURN.

[MosiBnsieTcs akpan Report Scheduler (mmaHupoBImK
OTYETOB).

2. HaxmuTe KnaBuily ENTER, YTOObI yJAJIUTh OTYET.

=> IPUMEYAHUE:
Ecnu Bel 3axoTute HaneyaTaTh Ipyroi otyet, Bam
IpuAeTcs YIAIUTh CTapblil OTUET U3 MJIAHUPOBIINKA, a
3aTeM HO00aBUTH HOBBIL
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AHanu3 gaHHbIX oT4yeTa

Bounbiiast yacTe nH(OpMaIK, ConepKalencs B
ONHUCHIBAEMBIX OTYeTax, u3mepsiercsa B CCS (cTo ceKyHA
BbI3bIBHOTO BpeMeHnn). CCS paBHSETCs] yPOBHIO BHI3BIBHOT'O
Tpaduka, KOTOPBIN MOTPeOyeTCs AJIsl TOTO, YTOOBI
3a/IeCTBOBATH OJJUH (pparMeHT 060PYyIOBaHNUS,
4yBCTBUTEIBHBIN K TpaduKy, B TeueHne 0,6 MuHyThI. UTOOBI
nepesectu 3HaueHne CCS B MUHYTBI, UCIIOb3YITE
cieqyroliee ypaBHeHue:

MHUHYTHI = KosimaecTBo CCS/0,6

J1J1s1 OTIOJTHUTENIBHON NMH(POPMAIUN OOPATUTECH K
DEFINITY ECS Reports (Otuetst DEFINITY ECS).

Ncnonb3oBaHue OT4ETOB
onepartopa

OT4eTsI rpynIl OepaTOpOB MO3BONIAT BaM olleHnTh
Ka4yecTBO OOCIY>KMBAaHUS KaXOro aODOHEHTa,
oOparuslIerocd k Bamemy oneparopy. Mcions3ynre aToT
BHJI OTYETOB, YTOOBI YIOCTOBEPUTHCS, UTO IPYIIIIbI
OIEPaTOPOB a[IeKBaTHO YKOMILIEKTOBaHbI. CyllleCTBYET TpU
BHJIa OTYETOB OIEpaTopa:

= OryeT 00 U3MEPEHUSIX FPYIIIbI ONIEPATOPOB
(Attendant Group Measurements Report) — ciayskut
[JIs U3MepeHns Tpaduka rpymnibl onepaTopoB

= Oruer o no3unusix onepatopos (Attendant Positions
Report) — ciyXut [ij1s1 "3MepeHusl UHAUBUYaTbHOI
IPOU3BOJUTEIBHOCTH ONIEPAaTOPOB
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= OrtueT 0 IPOU3BOUTEIHLHOCTH TPYIIIBI ONIEPATOPOB
(Attendant Group Performance Report) — ciyxur
JUTISL N3MEPEHNSI IPOU3BOUTENBHOCTH TPYIIIIBI
onepaTopoB

CucreMa aBTOMaTU4E€CKN cOOUpPAET TaHHbIE IS ITUX
OTYETOB, TaK YTO BbI cMOXeTe UCIONb30BaTh UX JIJIS
0630pa nHpopManuu o6 onepaTopax B JI000e BpeMmsl.

N3mepeHue Tpacuka rpynnbi onepaTopos

OTueT 00 U3MEPEHUAX IPYIIILI OIIEPATOPOB COREPKUT
u3MepeHus Tpauka B yachl MUK 1o Jr0001 u3 rpynn. Ox
JA€T CBOJIKY J€ATEIBHOCTH FPYIIIIBI OIEPATOPOB B TEUECHHE
MUKOBBIX YaCOB MIPENBIAYIIETO IHS, CETOJHSIIIHETO HA U
JaHHBIE 3a MOCJIEIHUN Yac.

HJ1st TOrO, 4TOOBI BBIBECTH HA 3KPAH OTYET 00 U3MEPEHUSIX
CPYIIBI ONIEPATOPOB:

1. Haneuararire list measurements attendant group
(TmokazaTh U3MEpEHus TPYIIIbI ONEPATOPOB) U
Ha>XMHUTE KJIaBI/IHIy RETURN.

[TosiBnsieTcs sxkpan Attendant Group Measurements.

Swi t ch Nane: Cust_Switch_Nane Date: 4:40 pmMON APR 15, 1998

ATTENDANT GROUP MEASUREMENTS
Grp Meas — - — - — Cals —-—-— —-— Time — - — Time Speed
Siz Hour Ans Abnd Qued H-Abd Held Avail Talk Held Abnd Ans(sec)
2 1000 10000 0 O O 200 80 0 0O O YESTPEAK
2 1100 10060 0 0 O 212 76 0 0 O TODAY PEAK
2 1500 10070 0 O O 224 64 0 0 1 LASTHOUR

OkpaH Attendant Group Measurements (U3MepeHWA rpPynnbl ONePaTopPoB)
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CyuecTByeT HECKOIBKO METOJIOB OIIPEEeJIeHHs TOrO,
ONTUMAJIEH Jiu NOTOK Tpacduka. Hanpumep:

« B cnyuae, ecniu 3Hauenue B nosie Time Abandon
(morepu BpeMeHM ) IPUMEPHO PABHO CPETHEMY
3amasfbIBaHMIO, TO TPYIINAa ONEPATOPOB
YKOMIIJIEKTOBaHa aJIeKBaTHO.

» Ecnu ke konuuecTBO BbI30BOB B mojie Abandon
(Abnd) npeBsIiraeT cTangapThl Barieit KOMIaHUH, TO
BO3MOXKHO, BaM npupjercs 3aieficTBOBaTh €llle
HECKOJIBKHX OIEpaTOPOB B YaChl MUK.

YT0OBI y3HATH, KAK PACCUUTATh CPEHEE 3HAUCHUE
3amasfbIBaHMs U YTO O3HAYaeT MH(POPMAIHS B 9TUX MOJISIX,
obparurech K DEFINITY ECS Reports (OTueTsl
DEFINITY ECS).

N3mepeHue uHAMBMAYanbHOM
Npou3BOAMTENbBHOCTU ONepaTopoB

OTuyeT 0 NO3UNUAX OIEPATOPOB COAEPKUT UH(POPMALIUIO 00
U3MEpPEeHNN NUKOBBIX 3HAaUCHUH No3unuu onepartopa. OH
JA€T CBOJIKY J€ATEIBHOCTH KaXKI0ro OIepaTopa B TEUEHUE
NUKOBBIX YaCOB MTPENBIAYILETO IHS, CETOJHSIIIHETO NHA U
NaHHbIE 32 nocneqHui yac. Ha ocHoBaHuu sToro oruera Bal
CMOXETE OLEHUTH IPOU3BOJUTEIBHOCTD IEPCOHAA, &
TaKXe OIPeeIuTh HEOOXOAUMOCTb TONOIHUTEIBHOTO
00y4eHUs OIEPaTOPOB.
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HJ1s1 TOro, 4TOOBI BBIBECTH HA 9KPAH OTYET O NO3ULMIX
OIepaTOPOB:

1. Haneuararire list measurements attendant positions
(TmokazaTh CMCOK M3MEPEHU MO3UIHI OTIEPATOPOB)
Y HAXKMHTE KJIABUIIY RETURN.

[NosiBnsieTcs akpan Attendant Positions
Measurements (13MepeHust MO3UIUN ONEPATOPOB).

N3mepeHue Npon3BoaMTENLHOCTM rPyNnbl onepaTopoB

OTyeT 0 NPOU3BOAUTEIILHOCTH IPYIIIIbI ONIEPATOPOB
MMOKAa3bIBAET CPEJHIOIO CKOPOCTh BbI30BOB, 00PaOOTaHHBIX B
TEUYEeHUH KaxKA0Tro yaca 3a CyTKH. Takoil oT4eT co3faeTcst
1L IPEBIAYIIETO Hs, MO0 Ha CETOHS.

HJ1s1 TOrO, 4TOOBI BBIBECTH HA 9KPAH CETONHSAIIHINA OTYET O
[IPOU3BOJUTENBHOCTHU IPYIIILI OIEPATOPOB:

1. Hamneuaraire list performance attendant-group today
(HOKa3aTL CIIUCOK MMPOU3BOAUTCIIBHOCTU I'PYIIIbI
OIICpaToOpPOB HA CGI‘OHH?[) 1 HA2KMUTE KJIaBUITY RETURN.

ITosiBnsieTcs skpan Attendant Speed of Answer
(ckopocTh OTBETa OnepaTopa Ha BbI3OB).
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OT4eTbl rpynn coeAnHNTENbHbIX
NMUHUA

OT4eTsI rPyNI COEAMHUTEIBHBIX JIMHIHA IOMOTYT Bam
ONPEAENNUTh MPUYNHBI HEMONAJOK, CBI3aHHBIX C IOTOKOM
Tpaduka, KaK, HalpuMep, He(pyHKIIMOHUPYIOIIUX
COEIMHUTEJIbHBIX JINHUI, OallaHCUpOBaHus TpaduKa Uin
OJIOKMPOBKY BO BpeMsl yaca UK.

%Honezmﬂﬁ COBeT:
Ilpu 803HUKHOBeHUU Nepeboes 8 OOCAYHUBAHUU
coeduHumenvroll aunuu, ucnoavayiime list testcalls
summary (noxasams c8600Ky MeCMUpPOBAHUA AUHUL) OAA
mo2o, 4ymoObL ONpedeaUuntb Homep HePYHKUUOHUP YIOWell
COCOUHUMENAbHOU AUHULL

Ecnu Be1 npepnonaraeTe, YTo COSAUHATEIIbHAS TNHUS
HEUCIpaBHA, UCHOJIb3YITE aBTOMAaTHYECKOE TECTUPOBAHHE
coequHUTENbHBIX TUHUN (ACA) 17151 KOHTPOJISI TaHHOU
IPYNIIbI COeANHUTEIBHBIX InHIA. OGpaTuTEeCh K
Pykosoocmasy no 6asosoii ouaznocmuke cucmemwt
DEFINITY 3a nononnutesibHoi nHpopmanueir 06 ACA.

CBoaka 06 akTUBHOCTM rpynnbl
COoeAUHUTESIbHbIX NIMHUNA

CBOJIHBIN OTYET I'PYIIIbI COSAMHUTEILHBIX INHUH (trunk
group summary report) mokasbIBaeT U3MepeHus Tpapuka
JIISL BCeX TPYII COSIUHUTENBHBIX JIMHAN, 32 HCKIIIOYECHIEM
rpynn nepcoHaibHbIX JuHNE BHemHe ATC (PCOLG). B
CBOJIHOM OTYETE TPYIIIbI COSMHUTENBHBIX JIMHUAN TAIOTCS
u3MepeHus Tpaduka B TeUeHNE MMKOBBIX YacOB
MPEABIAYIIEro AHs, CETOHSIIIHETO THS, UITU TaHHBIE 32
MOCIETHUH Jac.
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Hi1st TOrO, 4TOGKI BEIBECTH HA 9KPaAH CBOJHbBINA OTUYET TPYIIIbI
COENUHUTENBHBIX JIMHUN 3a TOCIETHUI Jac:

1. Hamneuararire list measurements trunk-group
summary last-hour (moka3aTh CBOAKY IpYIIIbI
COCJIMHUTEIIbHBIX JIMHUI 32 TOCIEeHUN Yac), 1
Ha>XKMUTE KJIaBUIIY RETURN.

[TosBsiercst akpan Trunk Group Summary Report
(CBOFHBIN OTYET TPYIITBI COSIUHATEIbHBIX JIMHUH).

Hcnonp3yiiTe 3TOT OTUET 11 OIpefiesieHns oO1ero NoToka
Tpaduka. 3a 6oiiee nogpoOHON HH(MOpMaLUE O
KOHKPETHOM I'PYIIE COEAMHNUTENBHBIX JIMHUI OOPAaTUTECh K
paszgeny “IloyacoBast ak THBHOCTH T'PYIIII COEUHUTENBHBIX
nuHUR” Ha cTp. 83.

W3 cBOgHOrO OTYeTa IPYNIIbl COEIUHUTENbHBIX TUHUI BbI
CMOKETe OIpele/IUTh JaHHble U3MEPEHUI, KaK HallpuMep,
OO111y¥0 MHTEHCUBHOCTD MCIIOJIb30BaHNUS IPYIIIIbI
COEJIMHUTEJBHBIX JINHUM, OOLIee KOJIUYECTBO BEI3OBOB U
JIaHHBIE O OJIOKUPOBKE COEJUHUTEIbHBIX JIMHUAN.

Ecnu coegunanTenbHas TuHusl He (PYHKIMOHUPYET,
oOpaTurecs K pasjeny “HedyHkunonupyroiue
COCIMHUTEIIbHbIE TUHUN~ Ha cTp. 85. Jlydle Bcero BHOCUTH
WU3MEHEHUS B TPYIILY COEJUHUTEIbHBIX JIMHHN, TOJIBKO KOT7ia
BCE COEJIUHUTEIIbHbIE JINHUU (DYHKIIMOHUPYIOT.

3a JoNoJIHUTENbHON HH(pOpMaLel 00 HHTepIpeTaluu
otuetoB obpatutech K DEFINITY ECS Reports (OTueTbl
DEFINITY ECS).
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NMoyacoBaAa akTUBHOCTb rpynn
coeAUHUTENbHbIX NUHUA

IToyacoBsie OTUETBI 00 AKTUBHOCTH I'PYIIII COENUHUTEIIBHBIX
JIMHUI MCHOJIb3YIOTCSI BMECTE CO CBOJHBIM OTYETOM I'PYIIIbI
COEIMHUTEJbHBIX JIMHUI 111 OOHApY>KeHuUsl IpooiiemM
COEIMHUTENbHBIX TMHUNI. Hanpumep, ecnu u3 cBOgHOrO
OT4YeTa IPYIIIbl COEIUHUTENBHBIX TUHUI BBl y3HaeTe o
HEMNOJIaJKe, CBA3aHHON ¢ IOTOKOM Tpaduka, Bam ciegyer
IPUMEHUTD II0YACOBOM OTUET ISl TOrO, YTOObI OOHAPYKUTD
MIPUYNHY HETOJIAJKH.

Korpna Be1 npumensiere Takon oT4eT, cHayasna Bam ciaenyer
yKa3aThb IPYIIY COEMHUTEIbHBIX JINHUN, KOTOPYIO BbI
xorenn Obl IPOBEPUTH, HAa 9KpaHe Trunk Group
Measurement (U3MepeHUe TPYNITbI COEAUHUTENBHBIX
nuHuil). [Tocne Toro, Kak rpymmna, faHHble O KOTOpPO# Bbl
XoauTe coOparsh, OyeT yKa3aHa, CHCTEMA Ha4HET cOOp
nHpopManuu 06 aKTUBHOCTH 3TOM rpymibl. [logacoBoii
OTYET 00 aKTUBHOCTHU IPYII COEJUHUTENIbHBIX JTUNHAI
MOXKET COlep>KaTh MH(POPMAIHUIO 00 aKTUBHOCTH 3a CyTKH.
Hanpumep, eciu Be1 Hauanu cOop nH(popManuu B 4€TBEPT B
12.00, To B NSATHUILY B NOJIIeHb BbI omyunTe CyTOYHbIN
OTYET.
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715t TOro, 4TOOBI HIPOBEPUTH AKTUBHOCTD CPYIIIIbI
COEJIUHUTEIbHBIX TUHUN 12 B TeUeHUe CIIeyIOIero yaca:

1. Haneuararite change meas-selection trunk-group
(M3MEHUTH BBIOOP M3MEPEHUIT TPYIII
COCIMHUTECIIBHBIX HHHHﬁ) N HAKMUTE KJIaBI/IIIIy RETURN.

[TosiBnsiercst akpan Trunk Group Measurement
Selection (BbIGOp M3MEpEHUI TPYIIIIHI
COETIMHUTEIbHBIX JINHUI).

2. Ilepeupure B mojie measurement (M3MepeHNsi) U
Haneuvaraire 12.

3. HaxxmuTe KiTaBHIIly ENTER, YTOOBI COXpaHUTh Bamm
U3MEHEHUSI.

CucreMa npocieguT 3a aKTUBHOCTBIO IPYIIIbI
COEJIUHUTEIbHBIX TUHUN 12 B TeUEHUe ClIeyIoIIero
Jaca.

4. Hameuaraiire list measurements trunk-group hourly
12 (moka3aTh MOYacoBble U3MEPECHHST AKTUBHOCTH
TPYIIIbI COSAMHUTENbHBIX JINHUI 12), 1 HAXXMUTE
KJIaBUIIY RETURN.

N3 Takoro noyacoBoBoro or4yera 00 akTUBHOCTH Bbl
y3HaeTe O (PYHKIIMOHUPOBAHUY T'PYIIIbI
COEJIUHUTEIbHBIX JINHUI B T€UCHUE MPEbIAYIIETO
Jaca.
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HedyHkUMOHUMpYIOULIME cCOeAUHUTESIbHBbIE
NIVHUN

Oruet o nepe6osix PyHKINOHUPOBAHUS COENUHUTEIBHBIX
muHui (Trunk Outage Measurements report) COgep>KuT
“H(OPMALUIO O COEJUHUTEIIBHBIX JINHUAX, KOTOPbIE HE
(pyHKIIMOHMPOBAIIN B TEUEHHE ONPEAEIEHHOIO IEPUOAIA.
DTOT OTYET MOXKET COflEpKATh O MATH
He(YHKIMOHUPYIOIUX COEINHUTENbHBIX JIUHUN, 1
MIOKA3bIBAET, CKOJILKO pa3 Kax/asi JIMHUS Oblla OTKIIIOYEHA
B Te€UYEHHE YKa3aHHOro BpeMeHu. CucreMa mpou3BoguT
3anuch nHGoOpMaluu o nepedosx PyHKIMOHUPOBAHUS
JIMHHAA B TEYEHHE MOCIIETHETO Yaca, IPebIyIIEro AHs U Ha
CETOJHs.

J71st TOro, 4TOOBI BHIBECTH HA 9KPaH OTYET O Nepedosix
(pyHKIIMOHNPOBAHUS COEAMHUTEIIbHBIX JIMHUM JJ151

MPEebIAYLIEro IHA:

1. Hamneuararite list measurements outage-trunk
yesterday (moka3aTh OTUYET O TIepeOosIX
(pyHKIMOHUPOBAHUS COCTMHUTEIbHBIX JTMHUM JJI51
TPEbIYIIETro IHsT), ¥ HAaXXMUTE KIJIABUIITY RETURN.

Ecnu nepeboes He 6b1710, popMa ocTaeTcs mycTou.

OTueT o nepe6osx PYHKIMOHUPOBAHUS COETMHUTEIIHHBIX
JIMHUN COIEPKUT U3MEHEHUS aKTUBHOCTH COSTUHUTEIbHBIX
JUHUI, KOTOPbIE MPOU3BOMSTCS OMH pa3 B TEUEHUE
Kaxygoro 4aca. CiienoBaTeJIbHO, €CIIM OTYET OXBATHIBAET
HECKOJILKO YacCOB, HO OH ITOKAa3ELIBAET TOJBEKO HEOOJBIIIOE
4ucio nepedoeB, ITO MOKET yKa3bIBaTh HA TO, YTO OJIUH U3
YYaCTHUKOB COECMHUTEILHON IMHUM (PYHKIUOHUPYET
HecTaOMIIbHO.
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OTueT 0 COCTOSIHUM T'PYII COeANHUTENbHBIX TUHMH (Trunk
Group Status report) moka3pIBaeT TEKYIIYIO KapTHHY
TpaduKa pa3IuYHbIX FPYNI COEAUHUTEIIbHBIX JINHUM,
MOCKOJIBKY OH COfEPKUT MH(POPMALMIO O KOJUYECTBE
BBI30BOB, OXKHUJAIOIINX OOCITYyKUBaHNUs. DTOT OTYET
cofiepKUT nHpopManuio o 60 rpynmax coeluHATENbHBIX
JIMHUI OTHOBPEMEHHO, HO BbI cMOKeTe HauaTh IPOCMOTP ¢
mo6oro Homepa. Hanpumep, naBaiite BbIBe[ieM Ha 9KpaH
IPYIIY COEUHUTEIbHBIX JIMHUI 5 U asiee 110 BO3pacTaHUIO

HOMCPOB.

HJIH TOrOo, 9TOOBI BLIBECTH Ha 9KpaH OTYET O COCTOSITHUN

rpynn COEAMHUTEIbHBIX JIVHAN:

1. HaneuaraiiTe monitor traffic trunk-groups 5

(IpoBepuTh TpaUK TPyl COSANHATEIbHBIX JTMHUM

5), ¥ HAXXMHUTE KIIABUIITY RETURN.

OTYeT 0 COCTOSTHUU rpynn COEAUHUTEIbHBIX JIMHUR

MOKaKeT rpymnisl ¢ 5 no 64.

ITOT OTUET COACP2KUT TOJIBKO aIMUHUCTPUPOBAHHLIC

T'pyIlIbl COCAUHUTCIIbHBIX JIMHAA.

2. Haxmure knaBuury CANCEL i1 TOTO, YTOObI BEPHYTCS

K IPpUTJIAIIICHUTO.



PykoBOACTBO Mo ycoBepLIeHCTBOBAHHOMY aAMUHMCTPUPOBAHMIO Vzpanne 1

cuctembl DEFINITY 555-233-757RU Anpesns 2000
Mcnonb3oBaHue oT4eTOB
OrT4eTbl rpynn CoeaANHNTEIbHbIX INHNI 87

HaumeHee 3agencTBOBaHHbIe
coeAuHUTeNnbHble NUHUU

Oruet 06 u3MepeHusx c1abo 3aefICTBOBAaHHbIX
coepuauTenbHBIX NuHUN (Trunks Lightly Used
Measurements report) cofep>kuT HHPOPMAIHUO O TSTU
y4aCTHUKAX COEJUHUTENBbHBIX JMHAN, 00OpabOTABIINX
HAaUMEHBIIIEE YHCIIO BBI30BOB IO KaX/I0M U3 TPYIII
COEMHUTENBHBIX TUHAN. CHCTeMa OKaKeT HHPOPMAIHIO O
COE[IUHUTEJIBHBIX JINHUSAX, KOTOPbIE ObLIN CI1a00
3a/]efICTBOBaHbI B T€UEHUE IOCIEHETO Yaca, IPeAbIAyIIero
IHS ¥ Ha cerofiHsl. [laBaiiTe BbI30BEM HA 9KpaH OTUYeT Ha
CETONIHSIIHUM [IEHB.

HJIH TOrOo, 9TOOBI BLIBECTH Ha 9KpaH OTYET O cnabo
3aHCﬁCTBOBaHHLIX COCIMHUTCIIBHBIX JIMHUAX Ha CCTOqHA:

1. Hamneuaraiite list measurements lightly-used-trunk
today (moka3aTh U3MepeHusi caa0o 3a[eiCTBOBAHHBIX
COCJMHUTEIIBHBIX JIMHUI HA CETOJHS ), M HASKMUTE
KJTABHIITY RETURN.

B ciyuae, eciiu y9aCTHUK COSIMHUTEILHON JIMHUM B TIOJIE
Calls Carried (o6paGoTaHHbIE BbI30BbI) IMEET HEOOBIUYANHO
HU3KOE YNCIIO 3BOHKOB 110 CPABHEHUIO C IPYTUMHU
yaactaukamu, To Facility Test Calls (mpoBepoUYHBIE BBI30BBI,
BBITIOJTHSIEMbIE TTOJIB30BaTENSIMI ) TOMOTYT Bam npoBeputh
(pyHKIIMOHMPOBaHUE OTAEIBHOTO YYaCTHUKA rPpyHIblL. [{7st
MPOBEPKHU ONPENICIICHHON IPYIIIbI COSAMHUTETbHBIX JINHUIM,
UCIIOJB3YITE aBTOMATUIECKOE TECTUPOBAHUE
coequanTeNbHBIX TuHUN (ACA). OGpaTuTech K
Pyxosoocmay no 6azosoti ouazHocmuke cucmembl
DEFINITY 3a fononHuTeNbHON NH(OpMaIuen.
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DEFINITY ECS npepoctaBasioT 1ieHHYIO0 HHQOPMAIUIO O
(yHKIMOHNMpOBaHUU Balero onepaTopckoro neHTpa.

Yrto )Xe cneayet uamepATb?

OOpaTuTe BHUMaHUE Ha TPH BELIN:

= CkonbpKo BbI30BOB 0OpadarbIBaeTcs?

=« Hackonbko onepaTuBHO OHE 00pabaThIBaOTCA?

» Hackonbko onpasjaHbl 3aTpaThl HAa 9KCIUTyaTalUIO

CUCTEMBI?

B cucreme DEFINITY ECS cymiectByeT Tpu Bujia OTYETOB
TpYII IOMCKA, U3 KOTOPBIX BbI cMOXKeTe y3HaTh 00 areHrax,
rpymnnax noucka, COeJUHUTEIbHbIX JUHUIX U FpyInax
COEJIUHUTEIbHBIX JIUHUI. DTa HH(POpMaIHs TOMOXKeT Bam
OTBETHUTD Ha BbILIIEyKa3aHHbIE BOMPOCHI. TakuMu oTyeTamMu

SABIIAIOTCA:

» M3mepenus rpynn noucka (Hunt Group

Measurements)

= Ortuer o npousBoaUTENBHOCTH Ipynmbl noucka (Hunt

Group Performance).

= Oruer o cocrostHum rpynns! noucka (Hunt Group

Status)
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W3 nuxecnenyromei Tabnuibl Bol y3HaeTe, Kak ¢
MIOMOIIIBIO 3TUX OTYETOB IPOU3BOJUTH KOHTPOIIb
apdexTuBHOCTH Bamiero onepatopckoro neHTpa. YToos1
WCMONIb30BaTh 3Ty TaOIUILY, BLIOEPUTE U3 3ar0JIOBKOB
TabNuIbl TOKa3aTelb, KOTOPBIN BbI XOTUTE MPOBEPUTb.
Kaxpnast KosoHKa MOoKa3bIBaeT MOl ONPEEIECHHbIX
OTYETOB CPYII IOUCKA, €CIIU TaKHUE €CTh, KOTOPhIE
U3MEHSIIOT COOTBETCTBYIOIINN ACMIEKT MOKA3aTest

NpOU3BOJUTECIIBHOCTHU ONIEPATOPCKOI'O HCHTPA.

Ipdek-
CKOJIbKO BHI30BOB THBHOCTD
OTuerst oopaodarpiBaercsa? | OnmepaTuBHOCTH 3arpar
W3mepenus rpynn Calls Ans/Aban Speed Ans (sec) — | Total Usage
nmoucka (Hunt Group | (o6pa6oranHble/He | (OIEpaTHBHOCTH (obmmee
Measurements) obpabGoTaHHBIE 006paboTKu [cek.]) | ucmosb3o-
BBI3OBBI). BaHMeE)
Time
Available
(Bpems B
HAJINIWH )
OTyer o Speed Ans (sec) —
MIPON3BOANTEIb- (omepaTHBHOCTH
HOCTH TPYIIITBI 00paboTKu [cek.])
moucka (Hunt Group
Performance).

OTueT 0 COCTOSIHUU
CPYIIIbI IOKCKA
(Hunt Group Status)

LCIQ

3a nogpo6Hoi nH(popMaIluen 06 ITHX OTYeTaX OOpPATUTECH
K DEFINITY ECS Reports (Oruetst DEFINITY ECS).
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Ckonbko COTPYAHUKOB CMOXXET BOCNONIb30BaTbCA
KOMMYTaTOPHbIMU oTyeTamu?

KonnyecTBo KOMMYTAallMOHHBIX aIMUHACTPATOPOB U
Cylep-IoJib30BaTesell, KOTOPble MOT'YT OJlHOBPEMEHHO
BOUTU B CHCTEMY, UTOOBI IOTYYUTh KOMMYTAaTOPHBIA OTYET,
3aBUCHUT OT BHJja KOMMYTaTOpa, KOTOPLIM BbI monb3yerecs:

csi ‘ si ‘ r

Ortuet Tuna “scheduled” cuntaercst BXOJOM B CHCTEMY.
[TosTomy, Bam ciepyeT miraHupoBaTh pacreyaTky OTUYETOB B
Hepabouee BpeMsl.

MpucmoTp oT4YeTOB rpynn nomcka

Ceituac Bo1 Y3HACTEC, KaK BbIBECTU HA IKPaH UJIN
pacnedyaraTb OTYET KOMMYTaTOpHOfI rpynIbl IIOUcCKa.

MpocmoTp oT4eTOB 06 U3MEHEHUAX
rpynnbl noucka (Hunt Group
Measurements reports)

N3 oruera 00 n3MepeHUsIX rpymibl noucka Bel cmoxere
HOJIYYUTh NH(POPMALIUIO O BbI30BAX MJIsI KaXKOM U3 FPYIII
MOMCKa, CyllecTByIoIux B Bamen cucreme. Bel cMoxkeTe
pacneyaraTh OTYET I Yaca MUK KaK MPEeAbIYIEero AHs,
TaK ¥ Ha CETOJHs, WM 3a NTOCIIEHNN Jac.

YacoM nuK Ha3bIBAETCS EPUOJ] HAMOOIBILIETO
UCIOJIb30BaHMs BpEMEHN areHTa. Mcrnomne3yinre aToT OTYET
ISl TOTO, YTOOBI ONPEJIEIIATH BPEMSI CYTOK, KOTa Tpaduk
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JIMHUU JOCTUTAET HaUBBICHIEN OTMETKHU, UJIH K€ ISl
omnpefelieHus TpaduKa JIMHAN B TEYEHUE OCIEJHETO Yaca.

JlaBaiiTe HameyaTaeM OTYET OT U3MEHEHUSIX TPYIIIbI TOUCKA
IJIS yaca MUK Ha CerOIHs:

1. Hamneuaraiire list measurements hunt-group
today-peak print (HareyaTaTh U3MEPEHHSI TUKOBBIX
3HAYCHUI aKTUBHOCTH T'PYIIIBI IONCKA HA CETOHS ), U
Ha>KMUTE KJIaBUITy RETURN.

MpocmoTp oTYETOB O
NpoU3BOAUTESNIBHOCTU rPynn Noucka
(Hunt Group Performance reports)

N3 oTyera 0 mpon3BOAUTENHLHOCTY TPy Morcka Bol
y3HaeTe, Kakasi U3 TPYII UMeeT CaMbIil HU3KHI TOKA3aTelb
CpeHen CKopocTr 00paboTKHU BbI30BA, a TAKKe
CpeHECYTOUYHBIN TIOKa3aTesb. Bbl cMOXeTe MOTyYuTh
OTYeT 3a IPeAbIAYIINi IeHb UK Xe Ha cerofns. C
MOMOIIBIO 9TOTO OTYeTa BhI JIerko cMoxkeTe onpeeanThb
MepHOJIbI IHS, KOTJIa HEOOXOMMMO 33/IeICTBOBAThH OOJIbIlIee
YUCIIO COTPYTHUKOB.

HJ1st TOrO, 4TOOBI BBIBECTU HA 3KPAH OTUYET O
MIPOU3BOJUTEIBHOCTHU TPYIIIbI HOUCKA I MPEABIAYIIETO
JHS:

1. Haneuararie list performance hunt-group yesterday
(oTob6pa3uTh oTyeT 06 3P HEKTUBHOCTHU TPYIIIIHI
MOMCKA JIISI TPENIBIIYILETO THS ), M HAaXKMUTE KIIaBHIITY
RETURN.
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N3 oTueTa 0 cocTOsTHUM IpyIIIbI OUCKa Bbl cMoxkeTte
MOJIYYUTh TEKYIIYIO HH(pOpMaLUIo O (PyHKINOHMPOBAHUH

Bamux rpynn noucka. OT4eT MOXKET cofiepKaTh

nH(popmManuio o 32 rpynmnax oqHoBpeMeHHo. [iis Toro,
yTOOBbI BBIBECTHU Ha 3KpaH UH(OPMALUIO O rpynnax ¢ 6onee
BBICOKHMMU MOPSIIKOBBIMI HOMEPAMH, BBEIUTE HOMED
NEPBOY FPYIIIbI, KOTOPYIO BbI ObI XOTENHM IPOCMOTPETS.
Hanpumep, naBaiTe BbIBEIEM Ha 3KPaH IPYIIIbI, HAYUHAS C

CPYIIBI 2 U laJIe€ 110 BO3PACTaHUIO HOMEPOB.

HJI?[ TOro, 4TOOKI BHIBECTH HA QKpaH OTYET O COCTOAHUN

rpynnsl moucka (Hunt Group Status report):

1. HamneuarariTe monitor traffic hunt-groups 2

(mpoBepuUTh TpaduK rPymiibl IOUCKA 2) U HAKMUTE

KJIABUIIY RETURN.

B orueTe o cocTosiHuM rpynmsl noucka OyfeT yKazaHa
rH(pOpMaIKs O TPYIINax MoucKa ¢ rpynmsl 2 mo 33.

2. Haxwmure knaBuily CANCEL i1 TOTO, YTOOBI

BEPHYTHCS K IIPUTIIALIEHUIO.

DTOT OTYET COAEPKUT NH(POPMALHIO 000 BCEX rpymnmax
MIOMCKA B BbIIIIEYKa3aHHOM AMaNa3oHe, JaxKe eciau Bel ux u

HE aIMUHUCTPUPOBAJIN.

3a JonoJHUTENbHOU HH(pOpMaLell 006 HHTepIpeTaluu

J1000ro U3 3TUX OTUYETOB 00OpaTUTECh K TOCOOUIO

DEFINITY ECS Reports (Otuetst DEFINITY ECS).
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Ncnonb3oBaHue OTYETOB O
6e3onacHoCcTU

YBenomiienne o HapyuieHnn 6e3onacHocta (SVN)
IIO3BOJIAT Bam npenynpenuTs BTOPXKEHNAE B CACTEMY.
O6patuteck K Pykosoocmsy no 6azogomy
aomunucmpuposaruio cucmemovt D EFINITY, 9T00bI

y3HaTh, KAK YCTAHOBUTH YBEIOMIICHUE O HAPYIIICHUU
6e3omacaocTu (SVN).
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NMoHATHe 06 onepaTopPCKOM LIEHTpe

N3 sToro pasnena Bel y3HaeTe 06 oniepaTOpcKOM LIEHTpE
IS BXOJSIIUX BBI3OBOB. 3[1€Ch PACCKa3bIBAETCSA O TOM, KaK
YCTaHOBHUTH MPOCTO ONEPATOPCKUI EHTP BXOMSIINX
BBI30BOB, & TAKXKE IIPUBOMATCS aCIEKThI, KOTOPbIE
HEOOXOAMMO NPUHATH BO BHUMAHUE BO BPEMs INIAHUPOBKH U
IpoeKTUpoBaHus Bamero nenrpa.

Y10 )Xe Ha3biBaeTcA
onepaTtopcKuUM LUeHTpom?

OmnepaTopcKkuil IEHTP — 3TO METOJ] OpraHu3aliu
nepcoHasua u 00OpyROBaHUs IS JOCTHXKEHUS
OIIpefieNIeHHbIX J1eJIOBbIX Lienell. Hanpumep, ucnons3yst
OIEpaTOPCKUM LEHTP, BBl cMoXKeTe cBsA3aThCs C
HECKOJIbKMMH JIIO[bMU YEPE3 OJH HOMEDP UIIH
oOpabaThIBaTh MHOIOYKCIEHHBIE BEI3OBBI O{HOBPEMEHHO.
PaGoTa onepaTopckoro neHTpa OCHOBaHa Ha OpraHu3aluu
COTPYHUKOB (Ha3bIBAEMbIX ar€HTaMH ), BEITTOTHSIOIINX
omnpefelIeHHble (DYHKIMK U UMEIOIINUX COOTBETCTBYIOLINE
3HaAHM U OIBIT, B IPYIIIBI IIOUCKA.

OnepaTopcKue LEeHTPbI UCHONIB3YIOT HEKOTOPble (DYHKIIMH,
0 KOTOPBIX paccKa3aHo B APYTHX pasfiesiaX TOU KHUTH:
CPYIIBI OKUCKA, COOOIIEHNS, BEKTOPBI I BEKTOPHbIE



PykoBOACTBO Mo ycoBepLIeHCTBOBAHHOMY aAMUHMCTPUPOBAHMIO Vzpanne 1

cuctembl DEFINITY 555-233-757RU Anpesns 2000
lMoHATHe 06 onepaToOpPCKOM LieHTpe
MnaHnpoBaHMe onepaTopCcKoro LeHTpa 96

no6aBouyHble HOMepa TeaedonHoro cnpaBoynnka (VDN). B
9TOM pa3zfelie Mbl mokaxeMm Bam, Kak aTu (pyHKIUK
COBMECTHO JICHICTBYIOT B OIIEPaTOPCKOM IIEHTPE.

MnaHupoBaHue onepaTopcKoro
LeHTpa

[Tpu ycranoBke 3¢ppeKTUBHOTO ONIEPATOPCKOTO LIEHTPA
pemarolee 3Ha4eHe UMEET THIATEIbHOE IIJIAHUPOBAHNUE.
IIpexpe yeM NpUCTYNUTh K aAMAHICTPUPOBAHUIO JIFOOOTO
13 KOMIIOHEHTOB Ballrero onepatopckoro eHTpa B CUCTEME
DEFINITY ECS, nHeo6xonumo pa3paboTaTh NONHbINA U
TOYHBIH IIaH. Balll m1an onepaTopckoro HeHTpa JOJIKEH
COflepKaTh:

= IIEJIb ONEPATOPCKOro LEHTPA — YTO [AOJIKEH IeaTh
OIEPaTOPCKUI LEHTP JJIsl yCHEIHON paboThl

=  OXHJaeMbId 00 BEM BEI30BOB — KOJIMYECTBO
BBIZOBOB, KOTOpOe Bbl oxxuiaeTe, B icHb, B HEIETIO U
B MeCSI]

= THI BbI30BOB — JJOJXKEH JIM ONEPATOPCKUI LEHTP
0o0pabaTbhIBaTh BHYyTPEHHUE BbI30BbI, BHEIIIHHE
BbI30BBI UJIU U T€, U IpyrUe

» (PYHKIMM ar€HTOB — OCHOBHbIE O0SI3aHHOCTH areHTOB

» HEOOXOJUMbIE PECYPCBI — pecypchl, KOTOpbIe Bbl
NOJIXXKHBI TOOABUTh K CUCTEME, TAKUE KAK FPYIIIIbI
COEJIMHUTEJbHBIX JINHUH U TeIE(MOHHBIE alllapaTsl

Kak TonbKo miIa" onepaTopckoro qeHTpa OyieT
paspaboras, Bam ciefyeT npucTynuThs K OpraHu3anuu
areHTOB B COOTBETCTBUM € UX (DYHKIMSAMU. DTU IPYIIIbI
areHToB OyayT Bammmu rpynmnamu noucka.
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YcTaHOBKAa NOTOKa BbI3OBOB

B! noixHe! pemnTs, Kak Bama cucrema Oyger
00pabaThIBaTh BbI30BbI, U KAKOE OOCITY>KMBAaHUE MOXKET
oxuaaTh Bamux abonenToB. HenuiHum OyfeT cocTaBuTh
CIIMCOK BO3MOXKHBIX CUTYallUll, KOTOPbIE MOTYT IOBIIUSITh HA
00pa0bOTKY BbI30Ba IPH €r0 MOCTYILUIEHNU B CHCTEMY.
YcTraHOBUTE IOTOK BBI30BOB IIOCPEJCTBOM NOOABIICHUS
IPYIII IIOUCKA, YCTAHOBKH O4epefiell, [oOaBIeHUs
COOOIIeHN] ¥ HallMCaHUsl BeKTOpoB. OOGpaTuTeCh K
IpefbIyIIUM pa3iejlaM 3TOI KHUTY 32 JOIOJIHUTEIbHON
uH(pOpManuen o ToM, Kak BbIIOJTHUTD
BBIIIENIEPEYNCIIEHHbIE ONEPALH.

JlaBaiiTe yCTaHOBIUM MPOOHBIN TOTOK BI3OBOB. MBI
YCTaHOBMM IPYIIY HOMCKAa TaKUM 00pa3oM, 4YTo padbouast
Harpy3ska OyfieT pacupefessiThCsl pABHOMEPHO, a B 0Uepeau
OyfieT HaXOUThCs He 6osiee 2 BBI30BOB.

1. Ha6epwure Ha knaBuatype add hunt-group next
(mo0GaBUTh rpyIITy IIONCKA) W HAKMUTE KIIABUIITY
RETURN.

[TosBasiercs askpan Hunt Group (rpynmna noucka). B
HallleM cllyJae, CIeAyIOIIM CBOOOHBIM HOMEPOM
IPYIIIBI TOUCKA SIBIISIETCS 2.

2. B nmone Group Type (Tun rpynmnsr) BBeguTe ucd-mia
(paBHOMEpPHOE paclpefieicHue BbI30BOB — HauMEHee
3aHaThId areHT [UCD-MIA]).
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Takum o0pa3om, BbI30B Oy/IET HalIpaBJIeH K HAIMEHEe
3a/IeliCTBOBAaHHOMY areHTy — TOMY, KOTOPbIi
0e31eCTBOBAII JOJIBIIE BCEX C MOMEHTA OOpabOTKH
BBI30Ba, NOCTYIMBILIETrO B JAHHYIO IPYIIIY HOKUCKA.

B nmone Queue (ouepenp) BBeauTe y (1a).
B none Queue Length (mmuHa ouepenn) BBeuTe 2.
B nosie Vector (BekTop) BBeguTe y (f1a).

3anonHuTe ocrasuuecs o B skpane Hunt Group.

N o v AW

HazkmuTe kKnaBuiry ENTER, YTOOBI COXpaHATh Bammm
U3MEHEHUSI.

Teneps, nociie TOro Kak rpymmna noucka co3jiaHa, faBanrte
HaIUIIEeM IPOCTON BEKTOP /ISl BOCIPOU3BECHUS
coobuieHus 2340, B KOTOpOM aOOHEHTOB MPOCAT HE KJIaCTh
TpyOKy. Eciiu Bb130B He OyfeT oOpaboTaH B Teuenne 1
MHUHYTbI, TO BEKTOP HAalIPaBUT BbI30B B FOJIOCOBOM
“movToBbIN UK (Mo6aBouHkIN HOMED 2000).

Hanummre Takoi BeKTOp:

CALL VECTOR
Nunber: 1 Nane: sal es hunt group
Mul tinedi a? n Lock? n
Basic? y EAS? n G3V4 Enhanced? n ANI/I1-Digits? n ASAl Routing? n
Pronpting? y LAI? n &GV4 Adv Route? n CI NFO? n BSR? n

01 queue-to split 2 pri m

02 announcement 2340 (“You have reached...”)
03 wait-time 60 sec hearing music

06 messaging split 99 for extension 2000
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%Honezmﬂﬁ COBeT:

Bexmoput asastomcsa gynkyueil, yemanasaugaemoli no
Heaanuro Kauenma. [1aa moezo, ymoowvl onpedeaums,
UCNOABIYIOMCA AU 8eKMOpbl Bauteli komnanueti,
ucnoawvdytime komanoy display system-parameters
customer-options (noxasamv onyuu napamempos
cucmemvl 3aKa34uKa).

1 TOro, 4TOOBI 3TOT BEKTOP paboTall NpaBuiibHO, Bam
HE0OXOIMMO €03[aTh COOOIIeHnE Ha JOOABOYHOM HOMEpPE
2340 u pa3MecTUTh TOJIOCOBOH “TMIOYTOBbIH AIUK”~ HA
no6asounom HoMepe 2000.

TecTupoBaHue CUCTEMDI

[Tpexpe uem Bari HOBBIN ONepaTOPCKUNl IEHTP BCTYIHUT B
IKCIUTyaTaluio, BaM ciefyeT npoBepuTh CUCTEMY, YTOObI
YAOCTOBEPUTHCS B TOM, UYTO OHA paboTaeT MMEHHO TaK, KaK
3TO ObLIO 3aIIAHUPOBAHO.

« Korga areHThI B HAJIUYKH, TO3BOHUTE HA KaXKIbIN
BHEIIHUI HOMEP, KOTOPBIN BbI co3manu miist
ONepaToOpPCKOro neHTpa. OTBEYaroT U areHThI
COOTBETCTBYIOIIEH TPYIITbI TOWCKA HA BHI3OB?

= OcraBuB TOIBKO OJHOI'O areHTa B IPyIIE IOUCKA,
chenaiTe HECKOJIBKO 3BOHKOB B 3Ty rpynmy. Teneps,
KOTJ1a B O4epel HaXO[UTCsI HECKOJIBKO BbI30BOB,
MO3BOHUTE CHOBA U NPOBEPHTE, KaK ObII 00paboTaH
Bam BbI130B BO BpeMsi peObIBaHus B ouepenu. Ecin
Br1 agMuHUCTPHPOBAIN COOOLIEHHE, TO CIBIIIUTE JIH
Bs1 ero? Bocripon3sBouTcst In OHO KIMEHHO TOTa,
Korja aTo Heobxogumo? Ecnu ncnosnp3yercs
MY3bIKaJIbHOE CONPOBOX/EHHUE, TO ObLIO I OHO
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BOCIIPOU3BEJICHO B HYXKHBIII MOMEHT? BenbIxuBaroT
JIY JIaMITbI IPEyIpesKaeHust 006 ouepeau, Korja
cinenyet?

« Korna Bce arenTsl HaxopaTcs B pexkume padoThl Aux,
MO3BOHUTE B 3Ty Ipynny noucka. CiefyeT jJu BbI30B
0 TMpeHa3HAaYeHHOMY ITyTHu?

KoHTponupoBaHue Bawero
onepaTtopcKoro ueHTpa

OTOT “aTan’” He 3aBepIUUTC HUKOTrfA. PerynspHo
IpOBepsiiiTe IPOU3BOAUTENBHOCTH Ballero oneparopckoro
LEHTpA JJIsl TOr0, YTOOBI ONIEPATUBHO YCTPAHATh
HEUCIPaBHOCTU ¥ KOPPEKTUPOBATh pabOTy CUCTEMBI B
COOTBETCTBHUH C MEHAIOIIUMHUCS yCIOBUSIMU.

Oco0eHHO TIIATEIBHO HEOOXOIUMO KOHTPOJIUPOBATh
HOBBII IIEHTP B TEUEHUE NEPBOTO MecsIla IKCITyaTaluu.
Hcnonp3yiiTe OTYETHI TPYII HOMCKA U COEMHUTEBHBIX
JIVHWI, ONIMCaHHbIe B pa3feiie “Mcnonb3oBaHue OTYeTOB” HA
cTp. 69, nns rectupoBanust Bamei cucrembl. Eciiu Bor
HEJJOOLUEHWIN KOJIMYECTBO BbI30BOB U MPOIYCKHYIO
CMOCOOHOCTH COEAMHUTENIBHBIX JIMHUM, UITH Ke
NepeoLEeHWIIA TPOU3BOAUTENBHOCTh areHTOB, TO Bam
HEOOXOAMMO HEME/JIEHHO BHECTH U3MEHEHUS B CUCTEMY.

Takxke citleayeT NpoU3BECTH aHAIN3 TpaduKa JMHAN 110CIIe
BBOJIa lIeHTpa B akciuyaTanuto. [ToggepkuBaite KOHTAKT C
Bammum npepacrasurenem ¢pupmsl Lucent, a Takke ¢ Bammm
MECTHBIM ITOCTABIIMKOM YCIIYT C€TH. AHA/INU3 TpaduKa
nuHUR factT Bam nonHyto KaptuHy TpeboBaHui K Bamei
CHCTEME U YCHEUTHOCTHU €€ pabOThI.
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Hanpumep, u3 oTyeTa 0 COeUHUTEIbHBIX JTUHUSIX BbI
CMOXeTe y3HaTh, Kak 4yacTo Bamm quHum 3arpykeHbl Ha
100% . Bam mocTaBIuK yciyr ceT CMOKeT cooOmuTh Bawm,
CKOJIBKO a0OHEHTOB CJBIIIAT CUTHAN “3aHATO” MPH
coenunennu ¢ BHemHen ATC, Korjga Bce BXOASIINE JTHHUAN
3aHSAThHI. BaM He0OXOMUMO 3HATh 00€ COCTABIISIOIINE IS
TOT0, YTOOBI ONPEAEIUTh TPeOOBaHMS, KOTOPHIM JOJIXKHA
oTBeUyaTh Bama cucrema.

Ecnu Bam O6u3Hec pa3sBuBaeTCs, TO PETYJISIPHBINA aHAIN3
Tpaduka UMeeT pellaroniee 3HaueHue. Mcnonb3yire
aHanu3 TpaduKa s IIaHUPOBaHUs OyyIInX TpeOOBaHMI
K CHCTE€ME U COOTBETCTBYIOIUM 00pa30M ILNIAHUPYITE ee
pacIIpeHue.

O3HaKoMJIeHUe C NPONYyCKHOM
CNoco6HOCTbIO CUCTEMbI

ITponyckHast cnoco6HOCTh Bateil cucremMbl 3aBUCHT OT
THIIa KOMMYTaTOpa, KOTopblil Bel ncnons3yere, Bamero
MIPOrpaMMHOr0 obecredeHus, a Takke oT Bairero
KOoHTpakTa ¢ pupmoit Lucent. Micnonbp3yiiTe akpan System
Capacity (mpomyckHasi CHOCOGHOCTb CHUCTEMBI ) JJIsl TOTO,
YTOOBI ONPEEIUTh 3HAaUeHNE MAaKCUMAJILHOI ITPOITYCKHOI
crniocoOHOCTH Bareit cuctemsl, a Takke TeKYyIUi Tpaduk.
ITomHuTE, OHAKO, YTO IPOIMYCKHbIE CHOCOOHOCTH CUCTEM,
KoTopsle Bol mpuobpenu y Lucent, MOryT ObITh HIKE
MaKCUMyMa, YKa3aHHOT'O Ha KOMMYTaTOPE.
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Hanpumep, 1iist TOro, 4To6bl ONMpENeInTh MaKCUMAIbHOE
KOJIMYECTBO TPYIIII NOKMCKA, KOTOPOE MOofiiepKkuBaeT Baa
cucrema DEFINITY ECS:

1. Haneuaraiite display capacity (moka3ats ponycKHyO
CIIOCOOHOCTH) U HAXKMHUTE KJIABUIITY RETURN.

IMosBrsiercst akpan System Capacity (mpomyckHast
CIIOCOOHOCTH CHUCTEMBI).

2. BaM HyXHO NepeiTH Ha CTPaHully, Iie yKa3aHa
IIPOIYCKHAsl CIOCOOHOCTH Ipym noucka, rpynn ACD
nmu rpynn EAS.

3pech yKa3aHbl MPeIeIbHO AOMYCTUMbIE 3HAUESHUS
MIPOIYCKHOU CIIOCOOHOCTH CUCTEMBI 151 TPYIII
MIOMCKA, @ TAK>KE TOr0, HACKOJIBKO MOJIHO OHA
UCIOJIB3YETCS B JAaHHBI MOMEHT.

MoHATUe 06 aBTOMATMYECKOM pacnpeaesieHun
Bbl30BOB

ABTOMaTHuecKoe pacnpefeieHue Bb130BoB (ACD) — ato
¢ynkuust cucrembl DEFINITY, koTopast ucronb3yercs BO
MHOTHX onepaTopckux nenrpax. ACD nomoxeT Bawm 6oiee
rIOKO KOHTPOJIMPOBATh NOTOK BbI30BOB, & TAKXKE
OIICHUBATH MPOU3BOJUTEILHOCTh ar€HTOB.

dynkunonuposanue cucreM ACD oTianvaercs ot
(pyHKIIMOHUPOBaHUs cucTeM, He 00opyroBaHHbIX ACD, K
ToMy ke cucteMbl ACD moryT ObITh ropasgo 6oiiee
ciioxxHbIMH. Cuctembl ACD noreHIanbHO pacrnonarator
O0JIBIINMH BO3MOKHOCTSIMH, IIOCKOJIbKY B TAKOU CUCTEME
Bs1 cMOXeTe CcnoNb30BaTh (PYHKIMK ¥ IPOAYKTHI,
KOTOpbIE HE UCIOJIb3YIOTCS B CUCTEMAX, HE
yKoMIIIeKTOBaHHBIX ACD.
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PacwupeHue cucrembl ACD

IIpexpe Bcero HEOOXOUMO OTMETHUTD, YTO BCE CUCTEMBI
yIIpaBJIEHUs ONEPATOPCKUM LIEHTPOM (Takue, Kak Lucent’s
Basic Call Management System (BCMS), BCMSVu,
CIIOXKHAsI CHCTeMa yrpasieHns Bei3oBamu CentreVu™ )
TpeOytoT ucnonb3zoBanuss ACD. C noMoIibio 3TO CUCTEMBbI
ylpaBjieHus: Bbl cMoXeTe OlleHUTh OOJIbIIE aCIIEKTOB
apdexTuBHOCTH Baiiero onepaTopckoro eHTpa, K ToMy
Ke cfesiaTh 3T0 0oJsiee JeTalbHO, YEM C IIOMOIIbIO
crangapTtHeix oTueToB DEFINITY. UT0oOBI CpaBHUTH 3TH
CHCTEMbI, OOpaTUTECH K pa3feny “Bbibop cucremsbl
ylpasiieHus Bbi3oBaMu” Ha cTp. 104.

C nomo1bI0 BEKTOPU3aLKMK BEI30BOB Bbl cMoXeTe B
3HAYUTEJIbHON Mepe YBeJINUuTh ruOKocTh Bamiero
ONEPaTOPCKOTO IEHTPA, a OOJIBIINHCTBO (PYHKIUI
BekTopusanuu Tpedbyet ACD. BekTopusanuen Ha3bIBaeTCst
MIPOCTOM A3bIK IPOrPaMMHUPOBAHNS, KOTOPBIN MO3BOJUT
Bawm ckoHpurypupoBath Kaxkablil acliekT o0paboTKu
BBI30BOB. 3a IOTMOJIHUTEIBHON HH(pOPMaIuen o
BEKTOPHU3AaINHA BBI30BOB, CM. B pazfeine “Yro xe
Ha3bIBAaE€TCs BEKTOPOM?” Ha cTp. 48.

Ucnonp3osanne ACD BmecTe ¢ BeKTOpU3aluen MO3BOIUT
Bawm ucnionb3oBath Be160p akcnepTHOTro arenra (EAS). ITo
PSRy NPUYUH, MOKET BOZHUKHYTHh HEOOXOIUMOCTh
HCIOJIb30BaHMs HEKOTOPBIX areHTOB 151 00pabOTKH
onpefeseHHbIX BUiOB BbI130BOB. Hanpumep, Bol Ob1 xoTEmNH,
yTOOBI 151 pa0OThI C HanOoJIee BaXKHbIMU KIIMEHTAMU
HCIOJIb30BAIMCH TOJIBKO CAMbIE ONBITHBIE areHThI. B
BameMm pacnopskeHuu MOTYT ObITh ar€HThI CO 3HAHUEM
MHOCTPaHHBIX SI3bIKOB, KOTOPBIE MOTIIM ObI OOCITY>KUBATh
a0OHEHTOB Ha pa3HbIX s3bIKax.
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EAS nossonut Bam pacnipeenuTs areHTOB B COOTBETCTBUI
C UX KBaIM(UKAIMEH, a 3aTEM PACHOJIOXKUTH UX B Mpefiesax
KBaJIM(PUKALMOHHON FPYIIIbI, B 3aBUCUMOCTH OT UX
cnnocoO6Hocrel unu onsita. Cucrema DEFINITY ECS
UCIOJIB3YET 3TU JAHHBIE JIJIs1 TOTO, YTOObI HAIPABUTH BHI3OB
K HaWJIy4IIeMy U3 UMEIOIINXCS areHToB. 3a
IOTIOJTHUTENBHON NH(OPMAIEell O BEKTOPHU3aLUU BEI30BOB
u EAS obparutecs Kk DEFINITY ECS Administrator’s
Guide n DEFINITY ECS Call Vectoring/Expert Agent
Selection (EAS) Guide (YupexkmeHuecKasi CucTeMa CBsI3U
DEFINITY — PykoBOACTBO [j11 afiMUHUCTpATOpa "
onucanne (pyHKIMIA 1 YUpexkaeHuecKas CUCTeMa CBSI3U
DEFINITY — Iloco6ue no BeKTopu3anumn
BbI30BOB/BBI160pY aKkcniepTHOTO areHTa [EAS]).

BblGop cucTembl yripaBrieHUA Bbi30BaMu

dupma Lucent Ipou3BOJUT CUCTEMBI YIIPABICHUS [JIs
OIEpPaTOPCKUX LIEHTPOB, I KOTOPBIX HeoOxonuMa 6oJee
feTajbHas ¥ THOKasl cucTeMa oT4eTHOCTH. Takue
IIPUKJIAJHbIE IPOTPAMMbI YCTAHABIMBAIOTCA 110 KEJIAHUIO
3aKa3uuka. CskuTech ¢ Bammm npepgcraButeneM (UpMbl
Lucent 3a gononaHuTenbHON HHpOPMAIUEH.

BazoBas cucrema BCMS pa6otaet B kommyTtaTope. C momorpio BCMS

yIIpaBIIEHUS Bbl cMoxeTe pacrieyaTbiBaTh OTYETHI HA IPUHTEPE,

Bb13oBamu (BCMS) MOAKIIOYEHHOM K Bamemy Tepmunany, 1m6o
COCTaBIIATh rpachUKy N1eYaTH OTYETOB HA CUCTEMHOM
IIpUHTEDPE.
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BCMS Vu [Tporpammuoe obecrieuenne BCMS Vu ucnons3yercst

ITporpamma VuStats

Cucrema
yIpaBIICHUS
BBI30BaMU
CentreVu

B IIEPCOHAIIEHOM KOMIIBIOTEPE C ONepanuOHHON
cuctemonn Windows 95 ninm Windows NT. BCMS Vu
nostydaeT jlanable BCMS 1 coxpaHsieT ux B
KommbioTepe. [1onb30BaTen CMOTYT MPOCMOTPETh
OTYETHI B peXXMME PEaIbHOTO BPEMEHU 1
CTATHCTUYECKUE OTYETHI, & TAKKE IKCIOPTUPOBATH
TaHHbBIE B IPyTUe MPOTPaMMBbI, HAIPUMED, B
9JIEKTPOHHbBIE TAGIHIIBI.

VuStats paboTaeT B KOMMyTaTOpe. AIMIHACTPATOP,
crapmuit onepatop ACD uim areHT ucrnoab3yeT
VuStats aist npocMoTtpa napopmarmn BCMS Ha
TenehOHHOM ammapare, 000pyAOBAaHHOM JIUCIIIICEM.

CentreVu CMS — 3T0 60JIblasi, MHOrOacleK THasI
cucTeMa OTYETHOCTH, KOTopasi paboTaeT Ha cepBepe
Sun SPARC unu pa6oueit crannuu Sun Enterprise.
CentreVu CMS cMOKeT OLIEHUTHL OOJIBIIIE aCIIEKTOB
3(p(HEeKTUBHOCTY KOMMYTATOpPA U TPOM3BECTU OOJIbIIIE
Ppa3sHOOOpa3HBIX OTYETOB, UYEM JIFOO0M 13 TpeX APYrux
nponykToB. CMS Tak:ke MO3BOJIUT UCMOJIb30BaTh
MOJIepHU3MPOBaHHYIO agMuHucTpanuio ACD.
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PykoBojicTBylTECh HIXKECTEAYIOUMEI KPUTEPUSIMHU TIPU
BbIOOpE CUCTEMBI YIIPABIICHHUS:

CKOIIbKO
COTPY/THUKOB
HEOOXOMUMO JIJIST
OJTHOBPEMEHHOTO
KOHTPOJIST HaJl
rpynmnamu ACD?

ooublie 3

ncnonbs3yite CentreVu
CMS, VuStats unu BCMS
Vu

3 UNU MeHblIIe

HCHOJB3YITE
CTaHJapTHbIC
KOMMYTAaI[MOHHbBIE
otueThl miu BCMS

Kaxk monro Bam
HY>KHO XpaHUTb
JTaHHBIE OTYETOB?

GoJbllie 7 MHER

ucnons3yite CentreVu
CMS unmu BCMS Vu

7 mHen

ncnons3yiite BCMS
(CBOTHBIN OTYET)

1 nenn

WCIOJIB3YyITE
CTaHJlapTHbIE
KOMMYTalMOHHbIE
OTYeThI (10 24 yacoB),
VusStats unu BCMS
(mompoOHbIii 3a CYyTKM)

Kakmue aneMeHThI
ACD BbI 10IKHBI
KOHTPOJIUPOBATH?

KOJIbI Ollepanuil uin
perucTpanuio cyera
COOBITHI BEI30BOB,
WHUBUYyaJbHbIE
COEMMHUTETILHBIE JTUHNM,
BEKTOPBI

ucnons3yiite CentreVu
CMS

areHThI, TPYIIbI COCTMHH-
TeNbHBIX JuHUN, VDN,
rpynmsl ACD mmm EAS

ncnons3yite CentreVu
CMS, BCMS Vu, BCMS
nnu VuStats

TOJIBKO I'pYIIIbI
COCITUHUTCIIBHBIX JIMHUT
WJIA TPYIIIBI IOUCKa

UCHONB3YITe
CTaHJlapTHbIE
KOMMYTAaI[IOHHbBIE
OTYETHI

106
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Bocnonb3yiiTech HIXKeCIEyOMIMMIA KPUTEPUSIMU ITPU
BbIOOpE cUCTEMBI OTYeTHOCTU. Ecnu npuseieHHbIE
IIpUMEPHI HE OTBevYaroT Bammm noTpeOGHOCTAM, TO, CKOpee
Bcero, BaM joctaTo4Ho OyIeT BOCIIOIb30BaThCs
CTaHIApPTHBIMU KOMMYTalMOHHbIMU OoTueTaMu it BCMS.

Tepnute mu Bel
Gounplre YObITKH U3-32
MEJIKUX YIyIIeHUH Win
OIIKMOOK B
00CIyXUBaHUN?

Ucnonssyiite CentreVu CMS unu BCMS Vu. O6e
CHCTEeMbI OCHAII[CHbI aBApUIHON CUTHAIM3ALUEN, C
MOMOIIIBIO KOTOPBIX Bl HE3aMemuTenbHO Oyaere
MOCTaBJIEHbI B U3BECTHOCTH IPH BO3HUKHOBEHUM
HETIOJIAIOK B CUCTEME.

Yacro nmu Be1 co3paeTte
crenuaabHbIE OTYETHI
nJ1st Balmx KJIIMeHTOB
WJIN PYKOBOJICTBA?

Ucnonwsyiite CentreVu CMS unu BCMS Vu. O6e
CHCTEMbI IPEAOCTaBAT BaM BO3MOXKHOCTb
KOH(pUTypUPOBATH IPOLECC OTUYETHOCTH, OHAKO
HaubOoJIbIIEN THOKOCTHU NIPH CO3[jaHUU OTUYETOB
MOZKHO JOCTHYb IIpuU Hcnoib3oBanuu CentreVu
CMS. K Tomy xe, CentreVu CMS nossonut Bam
CIIPOTHO3UPOBATH 0G'bEM NOCTYIJICHNUS BBI30BOB, a
Takke KOJIHMIECTBO HEOOXO[UMOr0 IIepPCOHAIA.

HyxpaeTtech 11 Brl B
HAacCTCHHOM
3JIEKTPOHHOM TabJI0 IS
AeMOHCTpaIuu
cocrosiHusl Bamrero
OIlepaTOPCKOro HeHTpa?

Hcnonwsyiite CentreVu CMS unu BCMS Vu. O6e
CHCTEMbI O3BOJIIOT IPUMEHUTH HACTCHHOE
3JIEKTPOHHOE TabJIo I MOKa3a NaHHBIX
OTYETHOCTH.
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FAae MOXXHO NONY4YUTb AOMNOJSTHUTESbHYIO
MHhopmauuto?

B pykoBoactBe DEFINITY ECS Administrator’s Guide
(DEFINITY ECS — PykoBOJCTBO JJisl aIMUHUCTPATOPA)
BbI cMOXeTe HallTU JONOIHUTEIHHYIO HH(OPMAIIHIO O
BCMS, BCMS Vu, VuStats u CentreVu CMS. 3a 6onee
MoJTHOM nHgopManuein o6paTuTech K:

« DEFINITY ECS Basic Call Management System
Operations (Y4upexaeHuecKast CHCTeMa CBSI3H
DEFINITY — 6a3o0Bble onepanuy CUCTEMbI
yIIPaBJICHUS] BBI30BAMH )

» BCMS Vu Software User Guide (PyKoBOjicTBO

NOJIB30BaTECJIA IO IPOrpaMMHOMY o0eceYeHn 0
BCMS Vu)

» CentreVu Call Management System Administration
(AAMHHUCTPHUPOBAHNE CUCTEMbI YIIPABICHUS
BbI130oBamu CentreVu)
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aBapuiiHasi CUTHAJIN3alUsl He3HAYUTEIbHON HercnpaBHOCTH (minor alarm)
Mupukanust oTKa3a KOMIIOHEHTa, KOTOPBIN MOXKET HOBJIHUSATH Ha
00CIy>KUBaHUE KIIMEHTOB.

aBapmiiHasi CUTHAIM3AIMs 0c000 cephe3HOTo MOBpeKAeHus (major alarm)
Mupukanust oTka3za KOMIIOHEHTA, TPEOYIOIIero HeMeJJIEHHOTO
BHUMAaHMS.

Aptomartnueckuil Bb16op MapiipyTa (ARS, Automatic Route Selection)
DyHKIWSL, TO3BOJISIONIAS CUCTEME aBTOMATHYECKH BBIOUPATh
HauMeHee JOPOTOCTOSIIUN MapIIPYT /ISt MEXKTYTOPOAHBIX BEI3OBOB.

ABromaTtnyeckast o6xogHast mapupytusanus (AAR, Automatic
Alternate Routing)
GyHKIUs, MapUIPYTU3UPYIOLIAst BEI30BBI IO KHOM MapuIpyTaM, KOTia
CpE/CTBa NIEPElaud HE B COCTOSTHIM NIEPENIaBaTh BbI3OB.

ABTOMaTHyeckoe pacnpefeieHne Bp130BoB (ACD, Automatic Call
Distribution)
dyHKIUS, TPEJOCTABIAIONAs IOJIB30BATEISIM OOJIBIIYIO THOKOCTD B
MapuLIpyTH3aluy BBI30BOB areHTaM rpymmsl noucka. ACD nossounseT
TAKXK€E MCIIOIb30BaTh BHEIIHNE U3MEPUTEIIbHBIE CUCTEMBI, TAKHE KaK
BCMS u CentreVu® CMS.

ABTOMaTHYECKOE TECTUPOBAHUE COeNHUTENbHBIX IuHINA (ACA,
Automatic Circuit Assurance)
DyHKIMS, KOTOPas MPOCIEXKNBAET BbI30BbI HEOOBIYHOM MIIUTETLHOCTH
11 00JIer4eHusi IOUCKa HEUCIPABHOCTEH.
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aJIMUHICTPATOP CUCTEMBI (system administrator)
JIuno, HecyIIee NOMHYIO0 OTBETCTBEHHOCTD Tepel KIIMEHTOM 3a
a]MAHACTPUPOBAHUE CHCTEMBI.

aHAJIOTOBBIN TeseoHHbI anmapar (analog phone)
TenedoHHbIN annapaT, IPUHUMAIOIIUI aKyCTUYECKIE FOJIOCOBbIE
CUTHAJIbI U NTOCHITAIOIHI aHAJIOTOBbIE 3JIEKTPHUUECKUE CUTHAIIBI IO
Tene(OHHON JINHUN.

BexkTop (Vector)
HaG6op unctpykuuii no o6padotke Bb130BoB B cucteMe DEFINITY
ECS, ¢ noMo1pt0 KOTOPBIX KOMMYTAaTOP MOKET YCTAaHOBUTH BbI30BbI B
Oo4Yepenb, BOCIIPOU3BECTU COOOIEHNE WU MY3bIKAJIbHOE
COIIPOBOXK/EHHE, HAIIPABUTh BbI30BbI B CUCTEMY IEPENIaud FOJIOCOBBIX
COOOILIEHNUI], @ TAKXKe BBIIOJHUTh MHOT'O [PYIUX OIepalyil.

Bekropu3zanus Be13oBoB (Call Vectoring)
dyHKIWS, TO3BOJISIONIAS TOIB30BATENSIM 00ecreunBaTh ruokoe,
ClieIUaIN3uPOBaHHOE OOCTYKUBAHUE BHI30OBOB IIyTEM COCTABJICHUSI
Cepuu KOMaHJ| Ha MPOCTOM SI3bIKE TIPOrPAMMHUPOBAHUSL.

BHeIITHAY BbI30B (external call)
CoerHEeHNE MEXKY TOJB30BATEIEM CUCTEMBI CBSI3U U IPYrOi
CTOPOHOI B CeTH OOIIEro MOJIb30BaHUS WU B IPYTOM CHCTEME CBSI3H B
BEJOMCTBEHHOM! CETH.

HemrHsAss ATC (CO, central office)
DTO MeCTO pacloIOKEHUs TeIe(POHHOrO0 KOMMYTUPYIOLIETO
00opynoBaHusi, 06€CIeYnBaIOIIETO YCIYI'l MECTHOH Telle()OHHOM CeTH
1 OCTYI K INIATHBIM CPEJCTBAM CBSA3U I MEKAYTOPOJHBIX
TeJ1e(DOHHBIX Pa3rOBOPOB.
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Br160p akcneptHoro arenta (EAS, Expert Agent Selection)
DyHKIWSL, MO3BOJISIIONIAs] MAPIIPYTU3UPOBATH BXOJSIIUE BEI30OBBI B
CHeMaIN3NPOBAHHbIE TPYIIIBI aT€HTOB B COCTaBE PACIINPEHHOTO ITyJIa
areHTOB.

BHYTpeHHMI BbI30B (internal call)
CoennHeHne MEX/Y ABYMSI IIOJIb30BATEIISIMU B TOM K€ CaMOM
TeaeOHHON cucTeme.

r

riaBHbIi (principal)
TenedoHHbII anmapat, IEPBUYHBIN JOOABOYHBIN HOMEP KOTOPOTO
napaJjie bHO MOAKIIIOUYEH K OTHOMY UJIM HECKOJIBKHUM JPYTUM
TeJe(OHHBIM aNIapaTaM.

rpymnmna abOHEHTOB, OTBEYAIOIINX HAa BbI30B OTCYTCTBYIOIErO aOOHEHTA
(coverage answer group)
I'pynma TenedoHHBIX anmapaToB, KOTOPbIE OTHOBPEMEHHO TOJJAl0T
CUTHAJI BbI30Ba, KOT/Ia OH IIepeajpecoBaH B 3Ty TPYIIITY.

rpynmna ACD (split)
I'pynna nmoucka ACD.

rpymma nepexsara Bbi3oBa (pickup group)
I'pynma nut, yrmoTHOMOYEHHBIX TIPUHAMATH JIFOO0M BBI30B,
HanpaBJICHHBIN Ha JOOABOYHBIN HOMEDP aDOHEHTA, BXOJSIIIETO B

rpymiy.
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rpymmna noucka (hunt group)
I'pynna no6aBoYHBIX HOMEPOB, KaxKbII U3 KOTOPBIX MOKET MPUHSTH
BbI30B HallpaBJIEHHbIN Ha OJUH TesnedoHHbI HoMep. Koraa BbI130B
MOCTyNaeT Ha HOMEP TPYIIbI, KOMMYTATOP “HINeT”’ CBOOOJHBIN
N06aBOYHbIN HOMEP B IPYIIE U COEUHSET BbI30B C 3THM I00aBOYHBIM
HOMEPOM.

rpynma CoeMHATEIbHBIX JuHNH (trunk group)
Kanane! TenepOHHOM CBSI3Y, HAa3HAUYCHHBIE B KAUECTBE TPYIIIIbI JJIsI
BBITIOJIHEHUSI OTIPENIeNICHHBIX (DYHKIIUH, KOTOPbIE MOTYT OBbITh
UCIIOJTb30BaHbI B3aMMO3aMEHSIEMO MEK/Y IBYMsI CHCTEMaMH CBSI3U WU
pHerrHuME ATC.

a

no6aBOYHBIN HOMEP (extension)
Howmep, mocpencTBoM KOTOPOTO BbI30BbI MAPIIPYTH3UPYIOTCS Yepe3
CHUCTEMY CBSI3U.

E

Enunaeiii ian aymepanun (UDP, Uniform Dial Plan)
dyHKIUS, TO3BOJISIONIAS TPUCBANBATH HETIOBTOPSIIOIIMIACS 4-X MU
5-1upoBON HOMEP KaxKJ0i TOUYKEe B MHOTOKOMMYTAaTOPHOM CHCTEME.

K

KaHaJ (JIMHES ) nepenavn (circuit)
Kanan nnm nuHus nepefayn MeKay AByMst Wi 60Jiee MyHKTaMHU CBSI3U.
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kBasiudpukanus (skill)
ATpubyT, NPUCBOCHHBIN KAKOMY-JINOO areHTy B CUCTEME, UCTIOIb3Ys
¢ysk1mIIo Bpibopa akcnepTHOro arenra (Expert Agent Selection).
KBammdukanus areHTa ykasbiBaeT 00J1aCTh ClIeUaIN3aluy, B
KOTOPOI areHT UMeeT HauOOJIbIINIA OTIBIT.

Knacc orpanmuenust (COR, Class of Restriction)

(DYHKIII/UI, KOTOpas onpeacisieT OrpaHuvYCHUs MMOCBIJIKU U ITIpUEMa
BBI3OBOB.

Knacc o6cnyskuBanust (COS, Class of Service)
dyHKIMS, KOTOpasi ONMPEJEIISIeT, MOTYT JIU MOJIb30BATENN
AKTHBUPOBATH ONpPEJIeIICHHbIE (DYHKITUH.

KHOTIKA focTyma K ¢yaknun (feature button)
Knomnka Ha TeneoHHOM anmaparte Win NyJIbTe oleparopa,
UCIIOJIb3yeMasi IS IOCTYIA K ONpeesIeHHON (PYHKIIH.

Koy 6e3omacHocTH (barrier code)
Kop 6e3onacHOCTH, HCTIONB3yEeMbli ¢ (PYHKIIMEN TUCTAHIIMOHHOTO
NIOCTyIa, TPUMEHSFOIIUIACS ISl TPEIOTBPAICHUS
HECAaHKI[MOHUPOBAHHOT'O OCTYTIA.

Koj foctyna (access code)
Kop myTem Habopa, UCTIOTb3yeMbIil ISl aKTUBAIMH WIIA OTMEHbI
¢yskmu, 1160 JOCTYyNA K UCXOSIIEH COSTUHUTEIBHON JINHIUH.

kop noctyna K ¢pyukmun (FAC, feature access code)
Kop, KoTopblil HaOUPaAIOT MOJIB30BATEIH AJIs JOCTYIA K KaKOU-JIn00
(byHKIMY CUCTEMBL.
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KpUTEpHUU Iepeajpecanuu BbI30BoB (redirection criteria)
HNudopmanust, agMUHICTPUPOBAHHAS [JJIs1 KaXKIOrO Iy TU
nepeajipecaliy TejaeOHHOrO anmnapara, KoTopas OolpefielIsieT, Korna
BXOJIAIIIUY BBI30OB JOJIKEH OBITH IIEPEAAPECOBAH JIsl €0 IpUeEMa
3aMelaronM aOOHEHTOM.

n

JormuecKasi IMHUS ¢ yKa3aHHeM I0sIBJIeHHs BbI3oBa (call appearance)
Ji1 TeseOHHOrO annaparta Wil nyJjabTa OllepaTopa 3TO KHOIKa,
0003Ha4YeHHas [0OaBOYHBIM HOMEPOM, U UCIOJIb3yeMas sl IIOChLIKA
UCXOJAILINX BBI30BOB, IIpUE€Ma BXOJAIINX BbI30BOB UJIU BbI30BOB HA
yAep:KaHuu. JIaMIouKu psifioM ¢ KHOIIKO YKa3bIBalOT Ha COCTOSIHUE
BbI30Ba JIOTMYECKO JINHUMU.

M

Mopysih faHHBIX (data module)
YcrpoiicTBo g poBoro naTepderica Mexkay 060pyIoBaHIEM
KOMMYyTaTOpa 1 060pyioBaHuEM OOPa0OTKH JJaHHBIX.

o)

oneparop (attendant)
JInno Ha myJbTe, MPefoCTaBIOIIee IePCOHATN3NPOBAHHOE
o6ciyXuBaHIe aOOHEHTOB BXOJISIIIVX BBI30BOB U II0JIb30BaTEIICH
rOJIOCOBOM ITOYTOM IIyTEM BBINIOJIHEHNS OTepaluil KOMMYTAIVH 1
CUTHAJIA3AIVIH.
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OTYET, CO3/IaBaeMbIil CHCTEMOH (system report)
OrueT, npegocTaBIsOMUI HH(POPMALUIO O TpaUKe 3a UCTEKIINN
Hepuoj AJisl BAyTpeHHe u3MepsieMsbix rpynn ACD.

M

napasuiesnibHoe coenunenue (bridge [bridging])
Jlornueckas nuHUSA JOOABOYHOTO HOMEPA KAKOr0-I100 TelIe(POHHOTO
anmapaTa Ha OJJHOM UJIM HECKOJIBKUX APYTUX Tele(OHHbIX annapaTax.

NEePBUYHBIN JOOABOYHBIN HOMEP (primary extension)
OcHOBHO J0OABOYHBII HOMEP, CBSI3aHHBIN C (PaKTUYECKUM
TeJe(OHHBIM aNllapaToOM WIH TEPMHUHAIOM JaHHBIX.

ITopmpasnenenne aBToMaTudeckoro Bbi6opa mapuipyra (ARS
partitioning)
dyHK1Us, TO3BOJISAIONIAS. MAPLUIPYTU3UPOBATH BI30BbI PA3IMUHBIMU
croco0aMu Il pa3IMYHbIX TPYIII TOJIb30BATENEN.

MIOJIOYHBII JIep3KaTelb IJIaT MOPTOB (port carrier)
[Tonounsblil IaTOIEpKATENb B CTAaTUBE, IPEHA3HAYCHHBIN JJIS
YCTAaHOBKHM B HEM I€YATHBIX IIJIAT OPTOB, OJIOKOB IMUTAHUS U CXEM
ob6cnyxkuBaHusl. Ha3piBaeTcs Takke “cratuB mopToB” (port cabinet).

MIOJIOYHBIN IIaTOEep3KaTedNb (carrier)
3akpbITas OJIKa C BEPTHKAIBHBIMY CIIOTAMH, IIPETHA3HAYCHHBIMH TSI
YCTaHOBKY B HUX NIEYATHBIX ILIAT.

MOSIBJICHNE BhI30Ba C OTHOBPEMEHHBIM M3BEIIEHUEM Ha JIPYIOM anmapare
(bridged appearance)
Jlormueckast TMHUS Ha TeJIe()OHHOM ammapare, KOTopast COrlIacyeTcs ¢
JIOTUYECKOW JINHUEN Ha JIPYroM TeJie(pOHHOM amiapaTte B TCUCHHE
BBI30OBA.
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IIpsimoii BXxof BbI30Ba K BHyTpeHHeMY aboHeHTy (DDC, Direct

Department Calling)
Mertop pacnpefiesieHus: BbI30BOB T'PYIIIbI IOMCKA IO areHTaM.
KommyTaTop mpou3sBoguT MOKUCK, IPOBEpsis Bce N0OaBOYHbIE HOMEPA B
rpymnIe Noucka, HaunHasi ¢ IepBoro 1o6aBoYHOro HoMepa. Kax Toinbko
KOMMYTATOP HaXxOAUT CBOOOJIHBIN 100ABOYHbII HOMEP, OH COEINHSIET
BbI30B. CpaBHUTE C pABHOMEPHBIM PaclpefielIeHueM BbI30BOB
(Uniform Call Distribution [UCD]).

myJbT oneparopa (attendant console)
PaGouas crannusi, uconbsizyemast onepatopom. [lynbT onepatopa
HO3BOJISIET OTEPATOPY MOCHLIATH BHI30B, 00pabaThIBATh BXOMSIIUI
BBI30B, IEPEKIIOYATH BbI30B Ha IPYroi JOOABOYHBIN HOMED WU
COEIUHUTEIILHYIO JINHUIO, CTABUTH BbI30B HA OXKU/IAHUE U CHUMATD
BBI30B C oxkujianust. OnepaTopsbl, HCIOJIB3YIOUINE MYJIbT, MOTYT
YOPAaBISATh HEKOTOPHIMU CHCTEMHBIMU OIEPALUSMHE 1
KOHTPOJIMPOBATH WX.

HyTh Nepeajipecanuy BEI30BOB (coverage path)
ITopsiioK, B KOTOPOM BBI30OBBI IIepeaipecyloTcs Ha ajlbTepHATHBHbIE
Telle(pOHHbIE annapaThl.

P

PaBHOMepHOe pacnpenenenne Bb130BoB (UCD, Uniform Call

Distribution)
Mertop pacnpefieJIeHus: BbI30BOB T'PYIIIBI IOMCKA IO areHTaM IIyTeM
cpaBHeHus pabouux 3arpy3ok arentos. DEFINITY ECS moxert
HaIpaBIISITh KaXK/IbIil HOBBIN BHI30B HanboJiee He3a|eiCTBOBAHHOMY
areHTy (MMeroIeMycsl areHTy, KOTOPbIN He ObIT 3aHIT HanboJIbIee
BpeMsi C MOMEHTa IOCIIEIHET0 BbI30Ba B TPYIILY ITOMCKA) 1M HAaMEHee
3aHSITOMY areHTy (areHTy, KOTOPbIil 3aTpaTHiI HauMeHbllee BpeMs Ha
BBI30BBI IPYIIIBI TOKCKa B TeKyiuei cmeHe). Cpasaute ¢ DDC —
IpSIMBIM BXOJIOM BBI30Ba K BHyTpeHHeMy aGoHeHTY (Direct
Department Calling).
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Perucrpanus feraneit Bb13oBoB (CDR, Call Detail Recording)
DyHKIWsL, KOTOpasi pETUCTPUPYET IaHHbIE O BHI30BaX.

C

ceTh 061Iero noxb3oBanus (public network)
CeTb, K KOTOPOI BO3MOKEH OTKPBITHIH IOCTYI BCEX KIUEHTOB JIJIsI
MECTHBIX B MEXKJIYTOPOJIHBIX TeJIe(hOHHBIX BHI3OBOB.

Cucrema ronocopoit mouTel AUDIX (Audio Information Exchange)
TTonHOCTBIO OO BLEAUHEHHASI CUCTEMA FOJIOCOBOM MOYTHI. MOXKeET
UCIOJIb30BATHCS C PAa3HOOOPA3HBIMU CUCTEMAaMU CBSI3U TSI
IpeloCcTaBIeHNUs] apXUBHBIX IAHHBIX O BbI30BAX, HAI[PUMEP,
uieHTu(UKanu a0OHEHTA U IPUYKHBI IIepeapecaiu.

CHCTEMHBIN MPUHTED (system printer)
dakynbTaTUBHBIN MPUHTEP, KOTOPHIN MOKET MCIIOIB30BATHCS ISt
pacnedaTKy IUIaHOBBIX OTYETOB Yepe3 “INTaHUPOBIIUKA OTYETOB”
(report scheduler).

coeMHUTEeNbHas JTuHUS (trunk)
OTBefleHHBIN KaHAN TeJe(OHHON CBSI3M MEKNY IByMsI CHCTEMaMH
TeneoHHon cBsi3u uin BHeITHUMU ATC.

Coxkpamiennslit Habop Homepa (Abbreviated Dialing)
DyHKIWS, TO3BOJISIONIAS BHI3BIBAIOIINM JIMIIAM JI€JIaTh BHI3OB IIyTEM
Habopa TOJIBLKO OTHOW WU ABYX IUP.
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cTo cekyHf BbI3bIBHOTO BpeMenu (CCS, centum call seconds)
Cro cexyHp BbI3bIBHOTO BpeMeHH, win CCS (centum call seconds) —
9TO eIMHUIIA n3MepeHus BbI3bIBHOTO Tpacduka. Ogua CCS pasna 100
cekyHaaM. BbI3bIBHOM TpaduK 7 KaKOro-1ubo yCTpOUCTBA,
HalpuMep TPyNIbl OMCKA UJIN TeJeOHHOTO amnmnapaTa, CKaHupyeTcst
kaxpbie 100 cexynn. Ecnu yeTpoiicTBO 3aHITO, TO IPUHUMAETCS
[IONYIIEHNe, YTO OHO ObLIIO 3aHSATO B TEUEHUE BCErO MHTEpBaja
ckanupoBanus. B omaom vace 3600 cexyH1, ciieloBaTEIbHO, CPECTBO,
KOTOPOE 3aHATO B TEUEHHUE 1EJIOro yaca, OyIeT U3MEPEHO KaK 3aHSATOe
B TeuyeHue 36 CCS.

T

Tese()OHHBIN anmnapar ¢ OMOBEIIeHHEM 00 OUePETHBIX BhI30BAX
(multiappearance phone)
Tenedonnsiil annapat, 000pPyJOBaHHBIN HECKOJIBKUMU KHOITKAMHA
JIOTUYECKUX JIMHUH, YTO MO3BOJISIET MOJIB30BATEINIO IPUHIMATH
OJTHOBPEMEHHO (oJiee OJHOTO BbI30Ba HA OTHOM M TOM e 100aBOYHOM
HOMeEDE.

TOYKa OXBaTa Iepeajpecanueil (coverage point)
Jlo6aBOYHBIN HOMEP, HA3HAYEHHbII B KAUYECTBE allbTEPHATUBHOTO
TesiepOHHOrO anmnapara B MyTH Nepeajpecanu BbI30BOB.

y

ycTpoiicTBO cBsi3u wiu nepenayun (facility)
TpakT TeJeKOMMYHUKAIMOHHOI Iepefiauyll U CBI3aHHOE C HUM
000py/IOBaHUE.
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list performance attendant-group
today 80

list report-scheduler 74, 76

list testcalls summary 81

list usage digit string 49

list usage vector 49

list VDN 66

list vector 49

monitor traffic trunk-groups 86

save announcements 32

MEXKOMMYTaTOPHbIE COeANHUTENbHbIE
nnHUN 4

MOLLIEHH/YECKOe Mosib30BaHmne
TenedoHoM Xiv

H

HasHa4eHve areHToB rpynn novcka 37
HarmcaHve BeKTopoB 49
HO4YHOE obcny>xusaHue
B3aMmopencTeune 22
Buabl 11
rpynna noucka 12
rpynna coeanHUTENbHbIX MUHWA 17
HO4YHaA cTaHumA 14
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OnepaToOPCKUI LIEHTP
aBTOMaTu4ecKoe pacnpeaeneHve
Bbi3oBoB (ACD) 102
onpepenexve 95
oueHKa npoussoauTensHocTy 100
OLleHKa Npou3BOAUTENBHOCTH
areHtoB 102
nnaxsuposaHue 96
NnoTOK BbI30BOB 97
NPOMYCKHaA CNOCOBHOCTb CUCTEMBI
101
cucTembl ynpasneHna 104
cosnaHue 97
TecTmpoBsaHue 99
oTyeT
rpynnbl COeANHUTENbHbIX INHUNA,
KOTOpbIE BbINN UCKITIOYEHBI U3
obcnyxunsanua 85
HaumeHee 3a4eMCTBOBaHHbIE
COoeAVHUTENbHbIE NMMHUN 87
OnepaTUBHOCTb onepaTopa npu
obpaboTke BbizoBa 80
OLleHKa rpynnel onepaTopos 78
OLleHKa nosuuumin onepatopos 79
CBOJKa rpynnbl COeANHUTENbHbIX
nvHWM 81
COCTOAHMWE rpynn CoeANHUTENbHBbIX
nvHui 86
oT4eThl
onepatopa, 0630p 77
neyatb 72
CocTaBneHune nepeyHa “scheduled”
74
Tuna “scheduled”, ynanenne 76
cocTasneHue rpadmka 72
OLeHKa Npou3BOANTENIbHOCTY areHToB,
onepaTopckui LueHTp 102
o4yepefp, ycTtaHoBKa 39
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Mn

napameTpbl NPUHTEpa, yctaHoBka 70

nepeagpecauma Bbl30BOB, BEKTOPbI 56

neyarb oT4eTOB 72

nnaHMpoBaHune, onepaTopckunin UeHTp 96

nokasaTb cobblTnA 62

nporpamma VuStats 104

NPON3BOAUTENBHOCTbL FPynMbl
onepatopos 80

NPOMYyCKHaA CNOCOBHOCTb CUCTEMBI,
onepaTopckun ueHTp 101

P

pacnpepneneHune Bbl30BoB 44
paclmpeHHoe cornatieHvue o6
06Cny>XnBaHun xix
pes3epBrnpoBaHne, CoobLEeHNA
pesepsupoBaHve 31
peyeBBble TEPMUHATbI, CM. TeNedOHbI

C

cucTema ynpasrieHVA Bbi30BamMu
CentreVu 104
cucTema ynpasfeHMA onepaTopCcKuM
ueHTpom 103, 104
Bbl6op 106
cornaweHue 06 ob6cny>xmBaHmm,
paclmpeHHoe Xix
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COEAVNHUTENBHbIE NTUHUN
WHTepdgeric 6a30BoM CKOPOCTU CETU
C KOMMJIEKCHbIMY yCnyramu
(ISDN-BRI) 4
MeXKOMMyTaTopHaA cBA3b 4
OTYET 06 UCKIIOYEHUMN 3
obcnyxunsanHua 85
TpaH3uTHaA cuctema 4
CAMA 2
CO2
CPE 2
DID 3
DIOD 3
DMI-BOS 3
FX 3
ISDN-BRI 4
ISDN-PRI (MHTepdenc nepBmnyHOM
CKOPOCTM UMOpoBOW CETU C
KOMMNEKCHbIMK ycnyramu) 4
RLT 4
WATS 5
cO34aHune, onepaTopckun LeHTp 97
coobeHnsa
BekTop 52, 55
BuAabl 23
rpynna noucka 41
nobasnexHve 25
3anucb 28
onpegenexve 23
pesepsupoBaHue 31
CNNCOK JOMONHUTENbHbIX ycnyr 58
yaaneHvne 30
COCTaBJIEHNE NepeYHA OTHETOB TMna
“scheduled” 74
CMUCOK AOMNONHUTENbHbIX YCIYT,
BeKTopbl 58
crnpaBka/nomoLLb
KHOMKW Xiii
HoMepa TenedoHOB XiX
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CTO CeKYyH/[, BbI3blBHOMO BpeMeHu 77
CTpoKa coobLeHua Xiii
CTpOKa COCTOAHMA Xiii

T

TenedoHb! Xi
TecTupoBaHue, onepaTopckuii LeHTp 99

y

yAaneHue onepaumn, BeKTopbl 60
yaaneHve ot4yeToB Tuna “scheduled” 76
yaaneHue coobuiexunii 30

yCTaHOBKa Bbl30BOB B o4epeb 51
ycTaHoBka o4epeamn 39

yCTaHoBKa, napameTpsbl npuHTepa 70

3

3KpaH

BekTopa Bbi3oBa (Call Vector) 52,
53, 54, 56

BEKTOPHbIX 406aBOYHbIX HOMEPOB
TenedgoHHoro cnpasoyHuka (Vector
Directory Numbers) 67

rpynnbl uckaiua (Hunt Group) 13,
37, 40, 42

N3MEHEeHMWA rpynnbl onepaTopos
(Attendant Group
Measurements) 78

HOoMepa aboHEHTOB NO TenetOHHOMY
cnpaBoyHuKYy (Listed Directory
Numbers) 15

oT4yeTa 0 CobbITUAX
(Event Report) 62, 63
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napameTpoB nyneTa (Console
Parameters) 21

nnaHuposLuka otyetoB (Report
Scheduler) 72, 74

cpynnabl COeANHUTENbHbBIX NIMHWUIA
(Trunk Group) 7, 18

coobLeHnA/ay An0 NCTOHHUKM
(Announcements/Audio Sources) 27

3KpaHbl Xii

A

ACD, pacwwupexune 103

BCMS Vu 104

C

COCTaBneHve rpaduka OTHETHOCTMU 72
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MbI xoTenu 6bl 3HaTb Balle mHeHume.

®upma Lucent Technologies npmeeTcTByeT Baw oTBeTHbIM Bknag! MNMoxanynca,
coobwmTe HaMm, 4TO Bbl gymaeTe 06 3TOW KHUre.

PykoBoAcTBO NO yCOBEPLUEHCTBOBAHHOMY afMUHUCTPUPOBaHUIO
cuctembl DEFINITY
555-233-757RU, U3paHue 1, anpenb 2000, koa AanA 3akasa 108755570

1. OTMeTbTe, NoXxanyiicTa, No3nUuK, B OTHOLLEHUM KOTOPbIX, MO Ballemy MHEHUIO, Mbl
MOTNY 6bl YNYYLWNUTb 3TOT AOKYMEHT:

O  VYnayyqwuTb obwwmii 063op/obwee [0  [HobaBuTb 6onblue NpyMepoB

03HaKOMJIeHWEe
O  YnyywuTb coaep>xaHve 0 TMpegacTtaBuTb MaTepuan bonee
noapo6bHo
O  YnyywuTb opraHMsauuio 0 TpeacTtaBuTb MaTepuan bonee
maTtepuana cxaro
0O  Bkno4nTb H60MbLUe pUCYHKOB O  YBenMunTb YUCIIO NO3TaMNHbIX
npoueayp

YKaxuTte, noxanymncra, 6onee getansHo, 4To Bel agymaeTe.

2. Yto Bam 6onblue Bcero noHpaBuioch B 3TOW KHUre?

3. Hanuwwure, nox(anyMCTa, Bawwu gononHuTenbHble KOMMEeHTapuu:

Ecnu Bbl cornacHbl Ha T0, 4Tobbl Mbl CBA3anMcb ¢ Bamu no nosoay Batumx
KOMMEHTapuWeB, noxarnyncTa, 3anofiHuTe cneaytoLlee:

damnnun: Howmep TenedoHa: ( )
KomnaHua/opraHusauma: [aTa:
Anpec:

Mocne Toro, Kak Bbl 3anonHuTe 3Ty aHKeTy, OTNpaBbTe ee, NoXanynucra, hakcom no
cnepyowemy Homepy: +1-303-538-1741 (CoeauHeHHble LLTaTel). Cnacubo.
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Karanoru BCS, nonesHbie ana notpeburenen

[ToceTruTe Hamry web-cTpaHUIy IPOrPaMMHBIX Iy OIUKAIWH, a TAKXKe
CTpaHuLy IpodeccHOHaIbHON IIOATOTOBKY, Ifie B cMoXeTe Bcero 3a
HECKOJIbKO MUHYT HAWTH CAMYIO CBEKYIO HH(POPMAIIUIO B
MOTPeOUTETHCKHUX KaTalorax. M3 aTux KaTaaoro Bl cMOXKETE IOTYYUTh
nH(pOpMaIMIO O TEKYyIleM Hanuynu fokymeHTanuu o BCS, a rakke 06
y4eOHBIX MPOAYKTAX.

KaTtanor ny6nukaumn BCS (BCS Publications Catalog)
http://www.lucent.com/enterprise/documentation
I/IHII/ITG 31€Ch I/IHq)OpMaHI/IIO O CaMbIX CBE2XKUX l'Iy6.]'[I/IK.':1.III/ISIX7 BKJIIO4Yas Kak

OOBIYHBIE KHUT'Y, TaK 1 Hy6III/IKaI.[I/II/I Ha KOMITIAKT-JUCKaX.

BbI MoXeTe ucnonb3oBaTh KaTanor nyonukanuii BCS miist Toro, 4To6n1
3aKa3aTh HEOOXOAMMbIE U3[[aHUsI IPSIMO C 9TOH Web-cTpaHuIbl. Bel faxke
CMOXKETe CKOMMPOBATH 3JICKTPOHHBIE BEPCUU HEKOTOPBIX KHUT!

CtpaHuua “BcemupHbie yyebHble peweHuna” (Global Learning
Solutions)

http://www.training.lucent.com

IIpocMoTpuTe 37€Ch KaTaJIOr C HA3BAHUSIMH KYPCOB U UX OIMCAHUSIMH.
Karasnor BkitrouaeT B ce0st HOIHBIN IIEpeYeHb POAYKTOB, BKIIOYas
pa3paboTKH JIsl 3aHIATHH B KJlacce, IPOrpaMMbl Ha KOMITAKT-ICKaX U
TPEHUPOBOYHBIE BUJICONPOrpaMMBbl.

Ha crpanune “BcemupHsie yueGHbIe perrernsi” (Global Learning
Solutions) Ber cMoskeTe HalTH:

= TIOApOOHBIE yueOHbIE ITAHbI
= HH(OPMANKIO O MPOrpaMMax HOJTYICHHS JUILIOMA

= MECTO PacHOJIOKEeHNS ¥ PEeKBU3UTHI AMEPUKAHCKUX LIEHTPOB
npoceccnoHanbHON MOATOTOBKH


http://www.lucent.com/enterprise/documentation
http://www.training.lucent.com

CoobwuTe Ham, 4TO Bbl AymaeTe No noBoAy 3TOW KHUMK!

IMumwre: document@drmail.lucent.com
dakcumune: 1-303-538-1741
Anpec: Lucent Technologies Product Documentation

Rm 22-2G12, 11900 N. Pecos St, Denver, CO 80234, CIIIA

Yro Takoe nocobue no ycosepLieHCTBOBaAaHHOMY aAMUHUCTPUPOBaHUIO?
Bbl cooOmuuny HaM, YTO XOTUTE UMETh OOJIbIIIE IO3TAHBIX UHCTPYKIUI 10 KaXK/IOMHEBHBIM
3ajiauaM agMuHucTpupoBanus Bameit cuctembr DEFINITY, u Mb1 npucnymBaemcs k Bamemy
MHEHHUIO. DTa KHAra CONEPKUT HH(POPMALUIO O COEJUHUTETBHBIX JINHUSAX, HOYHOM
00CIy>KMBaHUHM, COOOLEHHAX, TPyIIaxX IOMCKA, BEKTOPaX, OTYETax U ONepaTOPCKUX IIEHTPaXx.
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