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MIOJTHOM M TOYHO¥ MH(OPMAINK B MOMEHT BBIXOJa
3TOH KHUTY U3 nedati. OgHaKO 3Ta nH(OpMarus
MOKET U3MEHSIThCS C TEUCHHEM BPEMEHH.

Baia oTBeTCTBEHHOCTD 32 Ge3onacHoctb Bamen
CHCTEMBI

MOIIIEHHIYECTBO B HOJIb30BAaHUH TENEC(HOHOM — ITO
HeCaHKIMOHMPOBaHHOE UCHOJIb30BaHue Bamrei
CHCTEMBI CBSI3U KEM-JIN00, HE UMEIOIIUM Ha TO
pa3pelieHust, HAIpUMep JIUIAME, HHBIMHA, YeM
paGoTHUKY Barieit KOMIIaHUM, areHThI,
cyOnoaps-YMKH WIX JHIA, paboTaroNHe Mo
nopydeHuto Bameit komnanuu. CliefyeT OTMETHTb,
YTO CYIIECTBYET BO3MOXKHOCTh MOILIEHHUYECTBA B
MOJT30BAaHNY Tese(pOoHaMU, CBSI3aHHBIME C Bamei
CHCTEMOM CBSI3H, U, €CIIH TAKOE MOIICHHUYIECTBO
HMEET MECTO, 3TO MOKET IPUBECTH K CYLECTBEHHOM
JIOTIOJIHUTENILHON OruiaTe Bammx
TEJIEKOMMYHHKAIMOHHBIX YCIIYT.

Be1 1 MeHemKep Bareit cucrembl Hecete
OTBETCTBEHHOCTD 3a 6€30IMacHOCTh Bareli ciucreMbl B
OTHOIIIEHAN IPOrpaMMHIPOBaHHs U KOH(MUTypanuu
Baiero o60pygoBaHus C LeNIbIO IPEIOTBPALLICHNUSI
HECaHKIMOHUPOBAHHOT'O HCIONb30BaHusL. MeHekep
CHCTEMBbI HECET TaKXKe OTBETCTBEHHOCTD 32 H3yJUeHHE
Bcell JOKyMEHTAIU! [0 yCTaHOBKE 1
a[MIHICTPHPOBAHUIO CUCTEMbI, i HHCTPYKIHIL,
IPHJIAraeMbIX K CHCTEMe, JISl TOTO, YTOObI IOJTHOCTHIO
HOHSITH XapaKTePHbIE OCOOCHHOCTH CUCTEMBI,
KOTOpbIE MOTYT IIPUBECTU K BO3MOXKHOCTH PHCKa
MOIIIEHHIYECKOTO MOTB30BAHMS TeNe(hOHOM, U
IPEeANPUHSITE MEPBI AJIs YMEHBIIEHHS] TAKOTO PHUCKA.
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yCITyraMu WM CPeACTBaMU, IPEAOCTaBISIEMbIMI
TeJIeKOMMYHIKAIIMOHHBIMI KOMIIAaHUSIMH, Yepe3
KOTOPBIE HJIM C KOTOPBHIMH YCTAHABIUBAECTCS
COeJIMHEHIE, MK YTO OHA MOJIHOCTBIO 3allUIIeHa OT
Takoro ucrnons3oBanus. Lucent Technologies He Gyaet
HECTH OTBETCTBEHHOCTH HN 32 KaKHe CUeTa,
SIBJISIOIINECS Pe3yIbTaTOM TaKOTO
HECaHKIMOHUPOBAHHOT'O HCIIOIE30BAHUSL.
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renedonom: 1-800-643-2353 unu oOpainanTech K
Bamemy npepncrasurenio ¢pupmsl Lucent
Technologies.

Hndopmanus piis 3akaza
IIo renedony:
Lucent Technologies Publications Center
Tenedon B CITA: +1-888-582-3688
Pakcummie B CHIA: +1-800-566-9568
Tenedon B Kanane: +317-322-6619
Tenedon B Epone, Adpuxe u Ha Bimrkaem
Bocroke: +317-322-6416
Tenedon B Azun, Kurae,
TuxookeaHcKoM pernone, Kapu6ekom GaceitHe
u B JlaruHckoit AMepuke: +317-322-6411
daxcumuite BHe npepienioB CIIA: +1-317-322 6699
IMouToBsi agpec:
2855 N. Franklin Road
Indianapolis, IN 46219 CIIIA
3aka3:
Hoxkyment Ne 555-233-758RU, U3znanue 1
Kop pns 3akaza 108755265, Anpens 2000

Bbl MoxeTe GbITh BKIIIOYEHBI B CIIUCOK J1€KYPHOTO
3aKa3a Ha 3TOT U APYTU€E JOKYMEHTbI, KOTOPbIE MOTYT
Bawm nonapgo6uTscst. [leskypHblil 3aKa3 mo3BosuT Bam
aBTOMAaTHYECKU MOJIy4aTh OGHOBIICHHbIE BEPCUH
OTJEbHBIX JOKYMEHTOB U1K KOMILIEKTOB
JTOKYMEHTOB, C BLICTaBIEHUEM CYETA B COOTBETCTBUM C
npepocraBiieHHON Bamu nHdopmanyen. Boiee
noppoGHasi uH(OpMalys B OTHOIIEHUH JIEXKYPHbIX
3aKa30B WM BKJIIOUEHHUS B CIIUCOK JJIS HOJTyYEHUs
MOCNEYIOMIUX BBITYCKOB 3TOTO JOKYMEHTA MOXKET
6b1Th nosTyueHa ot Lucent Technologies Publications
Center.

Jlexaapanysi 0 COOTBETCTBUH AUPEKTHBAM
Esponeiickoro cooomecrsa

Kommnanust Lucent Technologies Business
Communications Systems 3asiBIsIeT, 4TO
ob6opynosanne DEFINITY, yka3anHoe B 3TOM
JTOKYMEHTE, OTBEUaeT CIEYIOINM AUPEKTHBAM
Esponeiickoro Coo6mecrsa (EC) 1 o6mmm
CTaHfapTaM:

DnexkTpomarauTHON coBMecTumoctH (89/336/EEC)
HuskoBonsTHOM anmmapatypsl (73/23/EEC)

3nak “CE’ umerommics Ha

06Opy/IOBaHUH, YKA3bIBACT, YTO OHO

OTBEYaeT BbIIICyKa3aHHBIM
JMUPEKTHUBAM.

Bbaaropapaoctn

3TOT JOKYMEHT ObLI IOATOTOBIICH TPYIION

pa3paboTKK JOKYMEHTAIMH Ha TPOAYKIHIO (PUPMbI

Lucent Technologies, Heunsep, Konopano, CIIA.
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[ns yero Hy>kHa aTa HoBas KHura?

BcTtynneHue

ix

Ana yero
KHura?

HY)XHa 9Ta HoBas

Br1 coo6ummim HaMm, uTo Bam Heo6xoguma IONOIHUTETbHAS
nHgopmManus o0 TOM, Kak NoAjepKuBaTh Bamty cucremy
DEFINITY B cocrostHum BbICOKO# paboTocnocobHocTu. B
aToi KHUre Brl HalijleTe OCHOBHYIO TEXHUYECKYIO
uH(pOpMaIUIo, HEOOXOAUMYIO ISl MIOHUMAaHUS IPUHIUIIOB
pa6oTsl Bameii Tenedonnoi cucreMbl. CyIIeCTBYIOT
HEKOTOpbIE OTINYUSI MEXKAY Pa3HbIMU BEPCUSIMHU
DEFINITY, ognako npuBefeHHast THPOpMAIHS TOMOXKET
Bam npu npoBeieHnn 60IbIIEN YaCTH OCHOBHBIX ONlEpaliil.

JTa KHUra HanucaHa
nckKnr4untTenbHo anAa Bac!

Ecnu Be1 agmuaunctpatop cucremsl DEFINITY,
MOJIB3YUTECh 3TON KHUTOM. [lenaiiTe B HEll MOMETKH U
3anucbiBanTe cBou 3ameyvaHusi. Eciiu Bb1 HOBbII
aJIMUHHACTPATOP, 3aHSIBUINI 3TOT MOCT BMecTo Bamiero
MpPEALIECTBEHHUKA, UIIU IPOCTO XKEJIAeTE OCBEXKUThH CBOIO
namMsTh, TO 9Ta KHHra Jj1s1 Bac.



PykoBopacTtBa no 6a3oBou guarHoctuke cuctembl DEFINITY UspaHne 1

555-233-758RU Anpesns 2000
BcTtynnenne
Kakyro nHgbopmaumo coaepXxuT ata kHura? X

Kakyto uHchopmauuio coaepxur
aTa KHura?

Pyxosoocmea no 6azosoti OuazHocmuke cucmembvl
DEFINITY cocTouT U3 pa3fieyioB, 4TO0bI MOMOYb Bam nipn
MPOBECHNN €XKEIHEBHBIX ONepPalHil.

Xpanenne cucTeMHON HH(pOpMAIMH — U3 3TOTO pasfelia
Bbr1 y3HaeTe, Kakyro IMeHHO 0a30BYyI0 nHpopManuio Bam
CIIEAYET XPAHUTD, a TAKXKE, KAK IOJYYUTh 3Ty HH(POPMALUIO
oT Bamero kommyraropa. Bel TakKe y3HaeTe, Kak
IIPOBEPATH KaYECTBO PE3€PBUPOBAHUS Balnx JaHHbIX.

IIpoBepka cocTOsIHUS CHCTEMBI — B 3TOM pasfiesie
paccKa3bIBae€TCs O Pa3IMYHbIX CTPATETUSIX PELIECHUS
npo6sem. Kpome toro, Bel y3HaeTe o ToM, Kak onpeeanThb
cocTosiHHE Bamei cucremsl, a Tak>Ke IPOCMOTPETH JII00bIE
BHECEHHbIE B HE€ U3MEHEHHUSI.

Ycrpanenne HanGosiee 00LIMX MPOOIEM — 37eCh
pacckas3bIBaeTCs O TOM, OTBEThI HAa KaKUe BOIPOCHI TOMOTYT
Bawm pemmTh HEKOTOpBIE pacupoCcTpaHEeHHbIE TPOOIEMBI.
Pazpnen npoBoput Bac yepes npuMepbl AMAarHOCTUKY U
YCTpaHCHHU A TUIINYHBIX HEMMOJIAOK, a TaK>KE OG’bﬂCHﬂeT, KakK
yCTpaHUTh OCHOBHBIE HpOGJIeMI)I, CBsI3aHHBIC C
3KCIUTyaTalyen onepaTopckoro HeHTpa.

ABapuitHasi CHTHAJIN3AIUsI M OIIUOKH — B 9TOM paszfieiie Bol
HamjeTe nHpOpMAIIIO 00 dKCIITyaTAIMOHHBIX OTYETaX,
pacnpocTpaHeHHBIX BUJlaX OIMOOK, a TaKKe y3HaeTe, Kak
MPENOTBPATUTH OT/EIbHbIE CIIyYyau aBapUinHOMN
CHTHAJIU3alIH ¥ HEKOTOPhIE OMINOKHU.
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BctynneHue '
Kak rnonb30BaTbCH 3TOM KHUION Xi

Hcnonb3oBanne (hyHKIHi 15l MOUCKA H YCTPAHEHHS
HEeHCNPABHOCTEl — B 3TOM pasfelie PacCcKa3bIBaeTCs O TOM,
KaK HCIIOJIb30BaTh OT/ENbHbIE (DYHKIHH JIJIS1 ONIPENIEIICHNUS
COCTOSIHMS T€JIE(POHOB, COEJUHUTENBHBIX JIMHAN U JPYTOro
000pyaOBaHHUs.

Ycrpanenne npooem, cesizannbix ¢ IP n H.323— B aToMm
pasjiesie pacckas3bpIBaeTCsl, KaK yCTPAHATh OCHOBHbIE
npobiaemsbl B mpukiagHoi nporpamme [P SoftPhone u
coemumHNTeNbHLIX JIMHUSX 1P m H.323.

KonTakTsl ¢ komnanuei Lucent — u3 aToro paspena Bol
y3HaeTe, Kak cooouuTs Komnanuu Lucent o Henouaaxke, a
TaKKe, KaKyl0 HH(POpMaLuo HEOOXOAUMO cOOpaTh, IPEKJIE
uyeM oOpatuThes K Lucent.

Kak nonb3oBaTbCA 3TOU KHUTOU

O3HaKOMBTECH C IPUBEJICHHBIMU HIXKE TEPMUHAMH,
MpolelypamMu U NPUHATHIMI 0003HaYeHUSIMU. OHU TOMOTYT
BaM nonb3oBaThcsl 3TOM KHUTOY NPH IKCIUTyaTanuu Bamein
TeneOHHON CUCTEMBI U €€ IPOrPaMMHOI'0 00eCIeYEeHUsI.

» Jling “nepeMerieHuss” B OIIpefieIEeHHOE n1oJie, Bol
MOKETe MOJIb30BaThCsl KIIaBUIIEN TAB, CTPEJIKaMH,
WY KJIABUIIIENR RETURN.

= “DkpaH” — 3TO0 popMa, MOKa3bIBaeMasl Ha IKpaHe
TepMHUHaJa.

= B 3T0i KHUre Mbl HOCTOSIHHO MOJIB3YEMCSl TEPMUHOM
“renecdon” (“renedoHHbBIN anmapaT”); B APYrUX
kHurax Lucent TesgedOHbI MOTYT YIOMUHATHCS KaK
“peyeBble TEPMUHAIBI,
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BctynneHue )
Kak rnonb30BaTbCH 3TOM KHUION Xii

« Ecnu Brl nons3yeTech nporpaMMHbIM OOecieUeHUEM
TepMHUHAJIBHOU aMyJIsiun, Bam Heo6xoauMo
OIIpeJIeINTh, KaKue KIIaBUIIU COOTBETCTBYIOT ENTER
(BBOJ), RETURN (BO3BpaT), CANCEL (OTMEHa), HELP
(crrpaBKa/mOMOIIIb ), NEXT PAGE (CIIefl. CTp.) # T.A.

« Komanppl neyararoTcs XKUPHbIM LIPUEPTOM, KaK
Hampumep: command.

» KiaBumm n KHOIKHY Ne4aTalOTCA CIENYIOIINAM
o0pa3oM: KEY.

« Hapnucu Ha skpaHe neyaTtaroTcsi OykBaMu
ONIMHAKOBOW IIMPUHBI, KAK HAIIPUMED: SCI een
di spl ay.

= IlepeMeHHbIE BEJIMUMHBI IEUATAIOTCS KYPCUBOM, KaK
Hanpumep: variable.

»« B 2T0# KHHre MBI TOKA3bIBaEM IOJIHbIE KOMAaHJbI,
ofgHako BrI Bcerma MoskeTe OITb30BaThC
COKpallleHHO! Bepcuein Komana. Hanpumep, list
configuration station (moka3aTb crnmcok
KOH(UTYpAIMil ISl KasKIOW CTAHIIUU B CHCTEME )
MOXKeT ObITh BBeJIeH Kak list config sta.

» MbI noKa3bIBaeM KOMaH/IbI ¥ 9KpaHbl U3 HOBEHIIIEH
cucteMbl DEFINITY, a Tak:Ke cchlimaeMcsl Ha caMble
cBexue nyonukanuu. [Toxanyiicra, 3aMeHuTe
COOTBETCTBYIOIINE KOMaH/bI [j1st Batiei cucrembl
(ecrm 3TO HEOGXOAUMO) U BOCHOJIB3YITECH
nMeronumucs y Bac pykoBoacramu.
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Kak rnonb30BaTbCH 3TOM KHUION

Ecnu npu cocTaBieHnn KOMaH/bl UM BbINOJTHEHUT
BBOJIa B KaKoe-1u0o0 1moje Bam HeoOxonmuMa IoOMOIIb,
MOJTL3YUTECh KJIAaBUIIIEN HELP (CIpaBKa/TIOMOIIIb).

— Korna Bo1 HaxkumaeTe kjaBuiny HELP B 110001 TOUKe Ha
KOMaHJHOM CTPOKe, Ha IKpaHe MOSIBIISETCS CIIUCOK
AMEIOIINXCI KOMaH]I.

— Korna Br1 HaxkumaeTe KJIaBUINY HELP IIpY HAXOXKICHUU
Kypcopa B KaKOM-JIN0O 1oJIe 9KpaHa, NOSBJISACTCS CIIUCOK
HeflCTBI/ITeJ'ILHI)IX BBOJOB JJIs1 JAHHOTI'O ITOJIsA.

CTpOKy COCTOSIHMS WIIA CTPOKY COOOLLEHHUS MOXKHO
YBUJIETH B HIKHEH YacTH fucIuies Baiero Mmonutopa.
DTO — MecTO, B KOTOPOM CUCTEMA MTOKa3bIBAET JJIs1
Bac coobuienusi. [IpoBepbTe cTpoky cooOIeHus,
4TOOBI YBUJIETh, KaK CUCTEMA pearupyeT Ha Bam
BBOJI. 3alMILINATE 3TO MNOJYYEHHOE COOOIIEHUE, €CIII
Bam Heo6xopuMo 0OpaTUTHCS MO TeJaeOHY B Hally
CIIyK0y CIIpaBOK/IIOMOLIN.

HasxxmuTe ENTER 11 COXpaHEHUS B IaMSITH BHECCHHBIX
Bamu n3MeHneHnui, Korga aToro TpeOyeT npoueaypa,
—3KpaH, ¢ KoTopsIM Brl paboraere, ounucrurcs, u
Kypcop BEpHETCS K IPUIIIAlIEHUIO HAa BBOJI KOMAH/bI.
[TosiBnsieTcst cTpoka coobuieHus “conmmand
successful |y conpl et ed” (KoMaH/ja yCIIEITHO
3aBeplIeHa), YTOObI IOKa3aTh, YTO CHCTEMA IMPUHSIIA
Bammu n3menenus.

B oT0i1 kHure BBl MOKETE BCTPETUTH CIAEAYIOIINE
MUKTOIPaMMBI:

IToJse3nnn coBer:

Ipusaexaem sHuMaRUE K UHGPOPMAUUL, KOMOPAL MONCEN
okasamuca noaesrnoll 043 Bac.

Xiii
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AcneKTbl 6e30nacHoOCTH Xiv

=—>» [IPUIMEYAHMUE:
[TpuBnekaeT BHUMaHME K MH(POPMAIUH.

A\ ocToPOXHO:
O3HavaeT BO3MOXKHbII yIIepO IJIst IPOTPAMMHOTO
O6eCHe‘-IeHHH, B03MO)KHyIO HOTepIO JAaHHBIX UJIN
BO3MO2KHEIC HapyIlIeHI/IH 06CJIy)KI/IBaHI/Iﬂ.

A\ BE30NACHOCTb NOA YrPO30it:
yKa3bl6[l€m, umo CqueMHbllZ (laMuHqupﬂmOp MoHcem
ocmasumbs B(ll/l/[y Cque.My H€3ﬂu{uu/§eHHOL‘z om
MOULECHHUYECKO020 NOAb30BAHUA meﬂed)OHOM.

AcnekTtbl 6e3onacHoCcTU

MoieHHIYECcKOe OJIb30BaHue TeIe()OHOM — 3TO
BOPOBCTBO YCIIYT CIY>KOBI MEXKAYTOPOAHON Teae(OHHON
cs3u. [Ipu MolIeHHUYEeCKOM TTOJIb30BaHNH TeIe(DOHOM
OTBETCTBEHHOCTD 32 OILIATY YCIYT TeJe()OHHOM CBS3U HECET
Bamna kommnanms.

[To3BoHuTe B ciiyk0y 6e3omacHocTH pupmbl Lucent
Technologies mo Tenedony npsimoii cBsi3u +1-800-643-2353,
nu00 cBsKUTECH ¢ Bammm npeacraBuTenemM pacueTHON
rpynnsl pupmbl Lucent 3a fonogHuTEIbHON HHpOPMALIAEH.
OOparureck Kk BCS Products Security Handbook
(PykoBopncTBO 10 6e30macHocTy nmpopykimuu BCS) 3a
MOJIE3HBIMU COBETAMU O TOM, KaK NPeJOTBPAaTUTh
MOIIEHHUYECKOE NTOJIb30BaHUE TEIE(POHOM.
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ToproBble MapKu U MapkKu

cnyxo6

Hiuxe nepeunciienbl 3aperucTpupoBaHHbIE TOPrOBbIE
mapku Lucent Technologies:

. AUDIX® . DEFINITY®

® ®

« Callmaster INTUITY

« CONVERSANT®

Acrobat® — 3aperucTpupoOBaHHas Topropas Mmapka Adobe
Systems Incorporated.

Windows®, ‘Windows NT®, NetMeeting® —
3aperucTpupoOBaHHbIE TOPrOBbIE MAPKH KOPIIOPALAU
Microsoft.

KHUru, oTHOCALMECA K 3TOMY

nocoo6buio

Pykosoocmeo no 6a30680my adMUHUCIPUDP OBAHUIO
cucmemvt DEFINITY u Pykogodcmeo no
YCO6EPULeHCIMB068AHHOMY AOMUHUCIPUDOBAHUIO CUCHEMbL
DEFINITY aBAF10TCA CONMYTCTBYIOIAMY KHUTAMHU [1J15T
3TOr0 PyKOBOJCTBA. MbI NpepiaraeM Jaiie moJib30BaThCs
UMU.

ITocooue DEFINITY ECS — Administrator’s Guide
(PykoBOAICTBO JUIs1 aIMIUHUCTPATOPA) COAEPKUT MOAPOOHOE
00 bsICHEHNE (PYHKIIMI CUCTEMbI M UX B3aUMOJIENICTBHUSI. DTO
nocoGue CIYKUT CIPAaBOYHUKOM MO IJIAHUPOBAHUIO,
IKCIUTyaTalluy U afIMUHICTPUPOBAHKIO Barei cucremsl, u
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CoobLmte Ham, 4TO Bbl fymaeTe no noBogy 31ov KHuru! Xvi

MbI 4acTO OYyfIeM CCbLIaThCs Ha HEro. 3aMeThTe,
noxasny¥cra, 4to o anpeins 1997 ta xxe camasi uH¢popmanus
COMIEPKUJIACh B IBYX OTAENbHBIX KHUTaX DEFINITY
Implementation (DEFINITY — Peamuzanust) u DEFINITY
Feature Description (DEFINITY — Omnucanue (pyHKIuii).

Mb1 cebutaemcs Takxke Ha DEFINITY ECS O63op u BCS
Products Security Handbook (PykoBopicTBO 110
6e3omacHocTu npopykuun BCS).

Coob6wute Ham, 4TO Bbl
AymaeTe rno nosoAy 3TOU KHuUru!

CooOmmuTe HaM, YTO BaM HpaBUTCS 1IN HE HPABUTCS B 3TON
KHHure. XoTs MbI 1 HE CMOXKEM OTBETUTH Ha Bce Baim
3aMevaHus JUIHO, MbI 00€IIaeM MPOoYeCTh KaKAbIN 13
Bamunx oTKInKOB.

[Tnmmre Ham o ajgpecy:
Lucent Technologies
Product Documentation Group
Room 22-2G12
11900 North Pecos Street
Denver, CO 80234, CIIIA

Wnu nonw3yitech pakcom:
+ 1-303-538-1741

Appec 115t 37IeKTPOHHOM MOYTHI:
document@drmail.lucent.com
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Kak nonyuntb Ty KHuUry 4yepes Internet xvii

Kak nosiy4yuTb 3Ty KHUTY Yyepes
Internet

Ecnu y Bac ects goctyn K Internet, Ber MmoxkeTe
IIPOCMOTPETH U 3arPy3UTh CAMYIO IIOCIIEHIOIO BEPCHIO
Pykosoocmea no 6azosoii ouaznocmuke cucmemwt
DEFINITY. [1ns npocMoTpa 3Toil KHuru Bam Heo6xonumo
UMeTh porpammy “Acrobat Reader”

HJ1s poctyna K caMoy OCJIeIHE! BEPCUu:

1. Bounurte B web-ctpanuny Llentpa
CaMOOGCJIY)KI/IBaHI/ISI KJINEHTOB, IMMOJIB3YsICh KOIOM
http://support.lucent.com.

2. Hlenkuute MbImibio | nf or mat i on Resour ces.
3. IlllenkuuTe Mplmbio ELMQ

4. Beepure upeHTugukatop Bamero mecra ycraHoBKU
(IL) most mocTyna Kk GUOINOTEKE.

5. Hamneuaraire 555-233-758RU (HOMep JOKYMEHTa) [IJ1s1
MPOCMOTPa caMoil MOCIIeHEN BEPCUH STOH KHUTH.


http://support.lucent.com
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Kak 3akasblBaTb AOMNOHNUTEbHbLIE 9K3EMI/IAPbI Xvii

Kak 3aka3biBaTb
OOMNOJIHUTENbHbIE 3K3eMMNNApPbI

ITo Tenedony:

Lucent Technologies Publications Center

CHIA: Tenedon: +1-888-582-3688
CIIA: dakcumune: +1-800-566-9568
Kanapa: Tenedon: +317-322-6619
Espomna, Adpuka n

Bmxunit Boctok: Tenedon: +317-322-6416

Asug, Kuran,

TuxoOKeaHCKuil peruoH,

KapuGckuit 6aceits u

JlaTuHcKass AMepuka: Tenedon: +317-322-6411
Bue npepenos CIIA: dakcumure: +1-317-322-6699

Yepes Internet:
http://www.lucentdocs.com

B nmuceMenHoM Buje:
2855 N. Franklin Road, Indianapolis, IN 46219
CIIA

st 3aka3za:
Hokyment Ne 555-233-758RU
Kop nns 3akasza 108755265
N3zpanue 1, anpens 2000

Mpz1 MoXeM BHecTH Bac B clTICOK MOCTOSIHHOTO 3aKa3a JJIst
TOTO, YTOOBbI Bl aBTOMaTHUECKN OTY4YaI OOHOBJIEHHbIE
BepCcUM 3TON KHUTHU. [11s1 monydyeHus: 6oiiee NOgpoOHOM
nH(POPMAINN, KACAIOIIEHCS MOCTOSTHHBIX 3aKa30B WJIN


http://www.lucentdocs.com
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Kak nosny4nts crnpasKy nin MoMoLLb Xix

BHECEHWUSI B CIIMCOK [Tl OJIyYeHUsI OyTYIIUX BITYCKOB 3TON
KHHUTH, oOpallanTecs, noxainyicra, B LleHTp mybnukanmit
¢upmer Lucent Technologies (Lucent Technologies
Publications Center).

Kak nony4uTb cnpaBKy unu
nomolub

Ecnu Bam Heo6xoMa IONOJHUATEIbHAS CIPaBKa/IIOMOILb,
Brb1 MOXeTe BOCIONIB30BAThHCS NEPEUUCIEHHBIMU HUXKE
nMerommucs cinyxk6amu. Boamozkno, Bam npugercs
3aIUIaTUTh 3a PACIIUPEHHOE coramieHne 00 00cIy>KUBaHUK
IUISL TOrO, YTOOBI BOCIOJIB30BATHCS HEKOTOPBIMH U3 3TUX
yenyr. [Insg nonydenust 6oee mogpoOoHoN nHpopManuu
oOpaniaiTech B eHTp nmyommkanmii pupmel Lucent
Technologies.

Tenedonnast TMHAS COPaBKUA/TTIOMOIITI +1-800-225-7585
DEFINITY (DEFINITY Helpline) (mist

MOMOIIIY TIPH afIMUHACTPUPOBAHAH (PYHKIUIH

¥ TIPHUKJIAHBIX 3a7]a1 CHCTEMBI)

JIvHWust TOANIep>KKKN HalMOHAJIBHOTO eHTpa  +1-800-242-2121
oOcny>xuBaHus KinueHToB Lucent

Technologies (Lucent Technologies National

Customer Care Center Support Line) (mis

TIOMOIIIY TIPU T€XOOCTYKNBAaHIA W PEMOHTE)

BwmemarensctBo Lucent Technologies aist +1-800-643-2353
IPEAOTBPAIEHISI MOIIIEHHIYECKOTO
MOJIB30BAHUS TeIe(HOHOM

Koprioparusnas 6e3onacHocts Lucent +1-800-822-9009
Technologies
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BcTtynnenne
Kak nosny4nts crnpasKy nin MoMoLLb

LlenTps! o6ecrieueHnst 6€3yKOPU3HEHHON
pa6otsr Lucent Technologies

— A3swus/painions Tuxoro okeana

— 3amnagnas Espona/Cpepgauit
Bocrok/IOxuast Adpuka

— HenTtpansrasi/Bocrounast EBpoma

— HenTpansHasi/JlaTuaCKast AMepuka,
0-Ba Kapu6ckoro Mopst

— ABgcrpanus

— CeBepHast AMepuka

UspaHne 1
Anpenb 2000

XX

+65-872-8686
+44-1252-77-4800

+361-645-4334
+1-303-804-3778

+61-2-9352-9090
+1-800-248-111
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XpaHeHne 6a30Bov nHpopmaum 1

XpaHeHue cuctemHOU UHoOpMaLn

W3 aToro paspaena Bbl y3HaeTe, KaKie CUCTEMHbIE 3allUCU
HEOOXOIMMO XpaHUThb, a TAKXKe, KaK coOpaTh 3Ty
uHpopManuio. Bbl Takxke y3HaeTe, Kak OINpeeIuTh
Ka4yeCTBO IPOMU3BEIEHHOTO PE3€PBUPOBAHMS.

XpaHeHue 6a3oBoun uHopmauum
BbazoBast ungopmanus BKiltouaeT B ceOsi:
= UCXOJHYIO KOH(PUTYpALUIO KOMMYTAaTOpa
= J100bIE MOJIEpPHU3ALUN U U3MEHEHHS

» paboure XapaKTepUCTHKH KOMMYyTaTopa (Hanpumep,
ecnu Baira KoMOaHust KCIOJIb3yeT OMePaTOPCKHi
LEHTP, WIK e BbIMOJHEHHE PAOOThI HATOMHUKOM T10
Tesnedony)

Haunny4mmii naket 3anucei HaYMHAETCs ¢ HHpOpManun 00
UCXOAHOU KOH(purypauuu Bamero kommyraTopa.
BonbmmHaCcTBO KOMIIAHUN XpPaHUT, IO KpailHel Mepe, OHY
OyMakHyI0 KONHIo 6a30BOM HH(OPMAIINH, a TAaKXKe
RyOJIuKaT JaHHOI'O TOKYMEHTA JIM0O0 3JIEKTPOHHbIE KOIINH,
KOTOpBIE pa3MelaroTcs BHE y3i1a. OOHOBIINTE TAKYyIO
uH(pOpManuIo BCAKUI pa3, Korjna Bel BHOCUTe U3MEHEHUS B
Bam kommyTarop.
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Mouck 6a30B0#i nHGopMaLm 2

Ucnonp3yiiTe 6a30By10 HH(pOPMALUIO ISl AMATHOCTUKHI
Hernonanok Bameit renedonHoii cucremsl. Kpome Toro, ata
nHMOpManusl IMEET pelllaoliee 3HaUYEHUE B CIydae
HEOOXOAMMOCTH BOCCTAaHOBJIEHNS yTPAuY€HHON HH(pOpMaLuu
Ha Bamem komMmMyTaTope (HampuMep, BCIIEICTBAE aBapUH ).

NMouck 6asoBou nHpopmauum

Brb1 cMOKeTe moayunTh GOJBIIYIO YacTh HEOOXOAUMON
nH(popManuu o6 anmnapaTHbIX CPEACTBaX U KOH(PUTYpALAN
IpsIMO C TEPMUHAJIA aIMIHACTPpUpOBaHus cucteMsbl (SAT).

= Hcnonssyiite komanas! display (okas3aTh Ha 9KpaHe)
JUUIsl IPOCMOTPA MHAMBUAYAIbHBIX 3aMHCEL.

» Hcnomnssyiite komanpl list (mokas3aTh Cucox) Jisist
MIPOCMOTpa IPYyIIIbI 3alIUCEN.

» Jlo6aBbTe KOMaHy print (HarmeyaTaTh) K KOMaHIaM
display uinu list gjst TOro, 4To0bI cO30aTh HA Oymare
KoIny 3anucer Bamrero kommyraropa.

%Honezmﬂﬁ cOBeT:
He 3a6yovme nposepums, kongpueypuposar au Baw
npuHmep 0Af NeYamu ¢ MePpMUHANA AOMUHUCIPUDOBAHUSA
cucmembwl (SAT). Obpamumecv k PykoBopCcTBY 110 6a30BOMY
agmuHECcTpupoBaHnio cuctreMbl DEFINITY 3a
OONOAHUMEABHOIL UHGOpMALUELL.

OrcnexuBante 00OpPyAOBaHUE U YCTAHOBKY KOH(UTypaLUK
CHCTEMBI, YKa3aHHbIE B ciefyiouen Tabnuue. Mcnons3yiite
MpuBeJeHHbIE B HEM KOMaHbI [JIs1 BBI30BA
COOTBETCTBYIOIINX 9KPAHOB.



PykoBopacTBa no 6a3oBou guarHoctTuke cuctembl DEFINITY Uspanne 1
555-233-758RU Anpenb 2000
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Mouck 6a30B0#i nHGopMaLm 3
KoMmnonent MNupuBuayanbubie
KOMMYTaTopa Nudopmamus 3anucu rpynn 3anucn
Kondurypanus DyHKIUH, display system parameters
KOMMYyTaTopa npuoGpeTeHHble Bamein  customer
KOMITaHUEH
Texnnueckue MouHocTy, display capacity
XapaKTepUCTHKH  aKTHUBHPOBAHHBIC B
KOMMYyTaTOpa Bamem kommyTaTope
CraTuBbI U KonuyecTBo cratuBoB 1 list cabinet
MOJIOYHbIE IaTopepxareiei
IIaTOflep>KaTen

ITevyaTHbie mIaThI

Tun u MOJIEIb IJIaThI

list configuration all

display circuit-packs

Coepunnrensuble  Bup o6cnykusanus list trunk-group display trunk-group n

JIMHUT

Tenedonst Howmep mopnenu, list station display station n
n06aBOYHBIN HOMED, list extension-type display extension n
Ha3BaHUE, MECTO
pacrosoxeHnus, Kabesb U
THE3/10

Knacc ITpuBuneruu BpI30Ba list cor display cor n

OrpaHUYeHHsI

(COR)

Kinacc display cos

00CITyXKNBaHUS

(COS)

Konb! focryna k display

pyHKIHIM feature-access-codes

ITapameTpst display system-parameters

pyHKIIN features

IInan Hymepanuu display dial plan

IlyTs list coverage path display coverage path n

nepeajpecanyun

Coobmienns JTo6aBouHbII HOMED, display announcements

THII, Ha3BaHUE, TIOPT
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Bawmra pesepBupoBaHmns 4
KovmnoneHT NupuBupyanbHblie
KOMMYTaTopa Hundopmanus 3anucn rpynn 3anucn
BekTops! Bexkrophsiii fo6aBounbiin  list vector display vector n
HOMeED TellIe(hOHHOTO list VDN display VDN n

cnpaBoynrka (VDN),
HOMEp BEKTOpa

I'pymmsr noncka list hunt-group display hunt-group n

3awuTta pesepBupoBaHuA

[TpousBopuTe perynsipHoe pe3epBUpOBaHNE KOMIIOHEHTOB
CHCTEMBI JJIs1 TOTO, YTOOBI IOCTOSIHHO OOHOBJIATH Bau
perucTpalioOHHbIE 3aIUCH.

= HcnonssyiiTe KoMaHfy save translations (coxpaHuTb
TPaHCIISIINN) [JIsl pe3ePBUPOBAHNST N3MECHEHUII,
BHECEHHBIX B Bair kommyTaTop.

= Mcnone3yiiTe KOMaHy save announcements
(coxpaHUTh COOOIIEHUS) ISl pe3ePBUPOBAHUS
n3MeHeHn Bammx coobIeHnii.

YTOG6BI yIOCTOBEPUTHCS B TOM, UTO PE3epPBUPOBAHIE
MPOIIJIO YCHENIHO, TPOCMOTPUTE MH(POPMAIHIIO B ITOJIE
Command Completion Status (cocTostHEE BBITIOITHEHUS
KOMaH/IbI).

« Ecau B nose cocrosiuust Bel yBupuTe Success, TO 3TO
3HAYUT, YTO PE3ECPBUPOBAHNE TPAHCISIIUI NN
COOOIIEHU TPOIIIO YCIEITHO.
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» Ecnum ke B noste cocrosanust Bel He yBuguTe
coobuieHust Success, 3anummre Error Code (kon
OIIMOKK) U UCIOB3YITE CIACAYIONINI IEPeUCHb IS
OIpefieIeHNS MPUYAHbI HEBBITIOJTHEHNUST KOMAH/IbI:

— 1 = HEBO3MOXKHOCTb 3aIIUCH Ha YCTPONCTBE B
pexume active-spe

— 2 = HEBO3MOXKHOCTD 3aIUCH Ha YCTPOJNCTBE B
pexume standby-spe

Ione3nsri coBet:
Ob6pamumect k PykoBoAcTBY 0 6a30BOMY
apmuHucTpupoBaHuio cucteMbl DEFINITY 3a
OONOAHUMEABHOU UHDOPMALUElL O Pe3epBUPOSAHUL.
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XpaHeHne cucTemHoun nHcpopmaumm

Bawmra pesepBupoBaHmns 6
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lNMpoBepka COCTOAHMA CUCTEMDI

B aTom pa3zpnesne paccka3biBaeTcs, KaK UCHOJIb30BaTh
KOMMYTAIIMOHHYIO MH(OPMAIIHIO [T OTCIEKUBAHUS
o0111ero “3mM0poBbs” U cocTOsiHUS Baiei cucremsbl. 31ech
Br1 y3HaeTe, Kak OIyuYuTh HH(POPMALIUIO O BCEW CUCTEME U
00 OT/IeTbHBIX €€ KOMIIOHEHTAX, a TaKXe, Kak MPOU3BOJIUTH
MPOBEPKU NP BHECEHNU U3MEHEeHMH B Bamny cucremy.

Ctparteruu peweHua npobnem

Opnnoit u3 Bammx o6si3aHHOCTEN KaK afMIHUCTpaTOpa
SIBJISIETCs IPOBEPKa COCTOsIHUA Baliero kommyTaTopa st
omnpefenaeHus 3(pPeKTUBHOCTU ero (PYHKIUOHUPOBAHUSI.
Takoil ofxof K AUarHOCTUKE CUCTEMbI Ha3bIBACTCS
npoakmusHbim (proactive).

= HcnonssyiiTe KoMmaHpy status (cocTostHue) Auis
NpOBepKHU (PYHKIMOHUPOBAaHUS Baien cucremsl.
O6patuTecsk Kk pazueny “IIpocMmoTp cocTostHus
CHCTEeMbI” Ha CTp. 8 32 MOMOJIHUTEIHLHON
uHpOopManuei.

« Hcnons3yiite komaHjbl display alarms u display
errors (MOKa3aTh aBAPUIHYIO CUTHAJIU3AIMIO U
MMOKa3aTh OIMMOKM) TSI TIIATEIIBHOTO KOHTPOJIS 32
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pa6oToii Bamero kommyraropa. OGpaTurech K
paspeny “ABapuilHasi CHTHAJIU3alys 1 OIINOKK ™ Ha
cTp. 31 3a ONOAHUTETbHON HH(POpMATUE.

Hpyroii Baiieit 0053aHHOCTBIO SIBJISIETCS pearupoBaHe Ha
coobuieHus Bamux nosgb3oBaTesen 0 HeNojaaaKax
TesedoHa. UToObI BBIIOIHATH 3Ty BaXKHYIO (PYHKIINIO, B
1ej10M BbI TOJIKHBI HCIOJB30BaTh TaK HA3bIBAEMbIN
peaxmusehbii (reactive) HOAXOM K CUCTEMHON ANATHOCTHKE.
O6patuTech K pazjeny “YcrpaHeHnue Hanubosee oOInux
npobsiem” Ha cTp. 15 3a HONMOTHUTENbHON HH(OPMALIUEH.

MpocmMoTp COCTOAHUA CUCTEMbI

Hcnonw3ynTe aKpaHbl COCTOSHUSI CHCTEMBI JJIs1 KOHTPOJIS
Pa3IMYHBIX €€ KOMIIOHEHTOB. [17151 TOro, 4TOOBI OBITH
TFOTOBBIM K pEIIeHNIO Ipo0seM, BaM creyeT 03HaKOMUThCS
C T€M, KaK BBIIJISIIAT TaKue OTUYETHI, KOrfa Bama cucrema
(pyHKIIMOHUPYET HOPMAJILHO.

HJIH TOrOo, 4TOOBI 03HAKOMUTHCS CO CIIUCKOM BHUJTIOB OTYECTOB
COCTOSHUAA, Brl MOXeTe UCONIb30BaTh CJIIEAYIOIIYTO

npoueaypy:

1. HameuaraiiTe status (cocTosiHUE) M HAKMUTE
KJIQBUIIY HELP

[MTosiBsiercst axkpan Help (cripaBka/momoriis)
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Ha stom askpane Br1 HalifieTe Bce BO3MOKHbIE
KOMIIOHEHTBI, OTYET O COCTOSIHUU KOTOPBIX BbI
MOXKETE 3aIIPOCUTD.

( Pl ease enter one of the followi ng object command words: N
access- endpoi nt har dwar e- gr oup psa
adm ni st ered-connection health processor-channel s
at t endant interface renot e- access
bri-port journal -1ink si gnal i ng- gr oup
card- mem i nk sp-1ink
cdr-link | ogi ns station
clan-ip nst synchroni zati on
cl an- port packet -interface sys-1ink
cl eared-al armnoti f peri odi c- schedul ed system
conference pnms- i nk trunk
dat a- modul e pri - endpoi nt tti
esm
N J

OKpaH Help (cnpaBka/momoLlpb AnA KoMaHabl COCTOAHUA [status])

JaBaiTe paccMOTPUM HECKOJIBKO IPUMEPOB 9KPAHOB
COCTOSIHHS.

MpocmoTp ob6Lwero oencTBmMA CUCTEMbI

Hcnonp3yiiTe 9KpaH cOCTOsTHUS cpaBHOCTH (status health
screen) iJIs onpenenenns 6ecrnepe6oHOCTH
(pyHKIIMOHMPOBAHUS CUCTEMBI, @ TaKKe ISl TOTO, YTOOBI
03HAaKOMUTLCSI CO CBOIKON cOoCTOSHUS Batten cucremsl. Brl
MOXKETe UCIOIb30BATh 9TOT OTYET JIJISi TOTO, YTOOBI
MPOCMOTPETH H(pOpMaIUIO 00 aBapUIHON CUTHAIM3ALINY,
YAOCTOBEPUTCS B TOM, YTO BCE KOMIIOHEHTBI CUCTEMBI
3a/1efICTBOBaHbI WJIM K€ BBISBUTH HAJIMUNE KAKUX-TNOO
KPYIHBIX IpOGIeM.
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17151 TOro, 9YTOOBI O3HAKOMUTHCS C IKPAHOM COCTOSIHUS
ucnpaBHOCTH (status health):

1. Hamneuaraiire status health (cocTosiHre nCpaBHOCTH )
U HaXKMUTE KJIaBUIY RETURN.

[MosiBnsiercst axkpan Status Health.

ALARM SUMVARY
Maj or:

M nor:

Wr ni ng:
BUSY- OQUT
Trunks:
Stations:
C hers:

CABI NET STATUS
Energ Alarns
Cab Trans M M W PNC
1 a-/on 0] 4] 32 up
2 auto- O] 1| 2 up
3 n.a. 0] 0] O0dn

0

5
34
SUMVARY
0
1
0

PROCESSOR OCCUPANCY STATUS
Static: 0% SM 1%
CP: 0% Ide: 99%

CRI TI CAL SYSTEM STATUS

Active SPE: B/auto

Dupl i cated? SPE y

SPE Power: conmmerci al

Time Source: primary

\ # Logins: 2

OkpaH Status Health (cocToAHne ncnpaBHOCTW)

13:46 FRI MAR 27 1998

/

MpocMoTp COCTOAHUA CTaHLMUK

WcnonssyniTe KoMaHpy status station (cocrosiHue ctaHuum)
Ul O3HAKOMJIEHUS C KOH(pUTYpaIluei Kaxkaon oTaeIbHON
cranun. Yacro, mpuMeHeHNe JaHHOW KOMaHJIbI SIBIISIETCS
MEePBBIM 2TANoOM cOopa nHpOpPMAIUH B cIydyae, eciin
MOJTb30BaTENIh COOOIIMIT O HEMCITPABHOCTH TeJiehOHa.

Hamnpuwmep, eciim mosrb3oBaTenb coodmun Bam, uro mocie
KOPOTKOTO 3BOHKA BBI30B Cpa3y Xe IepeajjpecoBbIBACTCS,
BOCHOJIB3YHTEeCh KOMaH/011 status station, 4TOOBI
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HPOBEPUTH, HE aKTUBUPOBaHA JIU (PYHKIHS IIEPECHUIKU BCEX
Bb130BOB (SAC) Ha 106aBOYHOM HOMEPE 3TOTO
HOJTB30BATEJISL.

YT00BI ONpEiEIUTh COCTOSHIE JOOaBOYHOTO HOMepa 7236:

1. Haneuaraiite status station 7236 (cocTosiHue cTaHIUU
7236) 1 HAXKMUTE KIIABHIITY RETURN.

[MosiBnsieTcst akpan General Status. B Hammem cinyuae
OYEBHUJHO, 4TO TejiepoH 7406+ hyHKIIMOHUPYET
HOpMaJbHO (in-service/on-hook [co cHATOI/HE CHATOMI
TpyOKoii]), onHako pyHKuus SAC akTHBHPOBaHA.
DTO, BEPOSTHO, ¥ CTAJIO IPUYMHOU TOTO, YTO BbI30BbI
HE MOTJIU ObITh 00pabOTaHbI O IEepeagpecalm.

-

ACD STATUS HOSPI TALI TY STATUS
G p/ Mod G p/ Mod G p/ Mod G p/ Mod G p/ Mod Awaken At :
/ / / / / User DND: not activated
/ / / / Group DND: not activated
/ / / / Room St at us: non-guest room
K On ACD Call? no Cccupancy: 0.0 J

Ext ensi on: 7236 Downl oad Status: not-applicable
Port: 02A0306 SAC Activated? yes
Cal | Parked? no User Cntrl Restr: none
Ring Cut OFf Act? no Goup Cntrl Restr: none
Active Coverage Option: 1 CF Destination Ext:

Message Waiting:
Connected Ports:

CENERAL STATUS \
Type: 7406+ Service State: in-service/on-hook

OkpaH General Status (obwee cocToAHUE)

UspaHne 1
Anpenb 2000
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MpocmoTp cocToAHMA Bawmx ctaTuBoB

Hcnonp3yiiTe 5KpaH CHCTEMHOT'O COCTOSIHUSI CTaTHBA
(system status cabinet screen), 4TOGbI O3HAKOMUTBCS C
COCTOSTHHEM OOCIYKMBaHUSI OTEIbHBIX CTAaTUBOB. V13 3TOrO
aKpaHa BbI TakXke cMOXeTe y3HATh O JIIOOBIX aBaPUIHBIX
CHTYaIMsIX, CBSI3aHHBIX C (PYHKIMOHUpOBaHUEM Barmx
CTaTHUBOB.

Yr100bI OIIPEACTIUTDb COCTOSIHUE CUCTEMHBIX CTATUBOB:

1. Hameuaraiite status system all-cabinets (coctosinue
BCEX CTaTUBOB CHCTEMbI) U Ha’KMUTE KJIaBHIIY RETURN.

[TosiBnsieTcst akpan System Status Cabinet.

-

SPE MODE

1A standby

1B active
SERVI CE

TDM STATE

1B in

1A in

EMERGENCY

TRANSFER

1A

1B

SYSTEM STATUS CABI NET 1 \
SELECT SPE ALARMS TONE/ SERVI CE SYSTEM SYSTEM

SWTCH MAJOR M NOR CLOCK STATE CLOCK TONE
auto 0 0 1A in st andby st andby
spe b 0 0 1B in active active

CONTROL DEDI CATED SERVI CE BUS ALARMS BUS OPEN BUS
CHANNEL TONES PKT  STATE MAJOR M NOR  FAULTS LEADS

n n

y y 1 in n n 0 0
SELECT SERVI CE CABI NET
SW TCH EXP- LI NK STATE MODE TYPE
on 01A01- 02A01 in active mMcC
aut o- of f 01B01- 02B02 in st andby

)

OkpaH System Status Cabinet (cocToAHne cucTeMHoro cratmaa)

Hcnonp30BaHre MHOTOYHCIEHHBIX KOMaH/J| COCTOSIHUS
MOZKET 3HAaYUTEJIBHO YIIPOCTUTH OIIpEfieIeHIe HOPMaJIbHOTO
¢pyHkmOHNpOoBaHus Baiiei cucteMsl.

UspaHne 1
Anpenb 2000
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MpocmoTp n3ameHeHu Baluen cuctembl
(3anucb npoTokona)

Wcnone3yiite 3anuck nporokoina (history report) mist
OIpefieNIeHNs BUIOB N3MEHEHUI, BHECEHHBIX B Bamny
cucreMy. Hanpumep, ecnu nosp3oBaTesin cOOOIIAIOT, YTO HA
ux TejnedoHax He PYHKIUOHUPYET epeaapecanus,
o0paTuTech K 3alUCh IPOTOKOIA, YTOObI ONPEAEIUTh, HE
U3MEHSIICS I KaKUM-JIH00 00pa3oM IIyTh Iepeajpecalun.

3anuck NPOTOKOJIA COAEPXKUT NHPOPMALIUIO O JaTe,
BPEMEHH, YPOBHE BXOJja B CUCTEMY, IPOBEJIEHHON OllepaLlnH,
a TaK>Ke 9KpaHe JijIs 1I000ro U3 BHECEHHBIX B Bamry cucremy
n3MmeHeHui. OgHako, u3 Hee Bbl He cMoXeTe y3HaTh, Kakas
MMEHHO MH(popManus 1100 1noje ObLIM U3MEHEHBI.

YTOOBI IPOCMOTPETH 3aIUCh IPOTOKOJIA U O3HAKOMHUTHCS C
HEJIaBHUMU U3MEHEHUAMHU Baien cuctemsr:

1. Hameuaraiire list history (I1oka3ath NpOTOKOI) 1
Ha>XXKMUTE KJIaBUIIY RETURN.

ITossasercs skpan History.

/ H STORY \
Dat e of Loaded Transl ation: 2:48pm Sat Jul 26, 1997
Date Time Port Login Actn bject Qualifier
3/16 2:33 | NADS i nads | ogn
3/16 1:16 | NADS i nads | ogf
3/16 1:16 M3RL craft | ogf
3/16 0:39 | NADS i nads | ogn
3/15 7:17 MER1 craft cha  hunt-group 2
3/15 7:05 MGR1 craft cha systemparamfeatures
3/15 7:04 | NADS i nads | ogf
3/15 7:04 MERL craft cha system param features
3/15 7:04 MGR1 craft cha coverage path 1
3/15 7:03 MERL craft cha system param features
3/15 6:09 MERL craft cha consol e-para
3/15 6:06 MGR1L craft add station next
3/15 6:06 MGRL craft add station next
\3/ 15 5:35 MGR1 craft cha consol e- para /

OkpaH History (npoTokon)
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Yem MOXXeT NoMoYb KOMMNaHUA
Lucent?

ITocne nopnucaHust COranieHust O CEPBUCHOM
o6cmy>kuBannu Kommanuen Lucent Technologies (Lucent
Technologies Service Agreement) ujix rapaHTUHHOTO
corimamenusi, Bama cuctrema DEFINITY noakirogaeTcs K
akcnepTHbIM cuctemaMm komnanuu (Lucent Technologies
Expert Systems) A5t HOCTOSIHHOTO yIaJIEGHHOT'O KOHTPOJIS,
MPOAKTHUBHOW JUATHOCTUKHU U YCTPaHEHUs] HEUCIIPABHOCTEI.
DTOT METOJI 3JIEKTPOHHOT'O KOHTPOJISI HACTOJIBKO
apdexkTuseH, uTo 70% Bcex HENMOaAJOK
UICHTUDUIUPYIOTCS, IUATHOCTUPYIOTCS M YCTPAHSIOTCS Ha
paccrosinuu. Takoe 24-yacoBoe 00Cy>KMBaHUE SIBISETCS
HaWJIy4dlluM B 3TOU OTPACIIH, IO3BOJISI 00ECIEYUTh
MaKCcUMallbHYIO Oecniepeboiinyto paboTy fiist Bamei
CHCTEMbI T'OJIOCOBBIX KOMMYHUKAIHI.

Kpowme Toro, komnanust Lucent Technologies, mepBoit B
CBOEU OTPACIH, MPEJIOXKUIA CUCTEMY 3aIUTHI OT
nepenaynoB HanpsikeHust (Power Surge Protection), Kotopas
MOJTHOCTBIO IMMOKPBIBAET PACXO/ibl, CBI3aHHBIE C
MOBPEX/ECHUSIMU IPOAYKTA, BEI3BAHHBIMHU IepenajgaMu
HanpsbkeHus. Bel aBTOMaTH4YecKH 3aCTpaxoBaHbl, €CIIN
Bamma cucreMa HaxOUTCS Ha rapaHTUX WU XKe ecau Bel
HOANHUCANN coryalenne o6 obcayxxuBanuu (Service
Agreement), pu ycioBuu, 4To B Bameir cucteme 6b11a
yCTaHOBJICHA 3aIUTa HATPSIKEHUS, a TaKkKe ObLITN
cOOJTIIOfIEHbI BCE MECTHbBIE M HAllMOHATbHBIE TPaBUIIA
MOJIb30BaHUsI AJIEKTPOOOOPYIOBAHUEM, PABHO KaK U
TpeboBaHus KoMnanuu Lucent K akcIutyaTanum y4yacrka.
KaunenTsl, nognucasmme cornamniesiue o0 00Cay>KiMBaHuy, a
TakXe Te, Ybe 000PYLOBaHNE HAXOAUTCS Ha TapaHTHH, IIPH
BO3HUKHOBEHUH YKa3aHHBIX HEMOJIAJOK OyAyT
00CITy>KNBaThCs B IEPBYIO OYEPENb.
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YctpaHeHue Haubonee obLwmx npobnem

N3 aToro pa3spena Bel y3HaeTe 0 TOM, KaKUE BOIIPOCHI
3aj1aBaTh, a TaKXke, Kakasg nHPopMalusg HeoOXoauma s
TOTO, YTOOBI PELIUTh HEKOTOPbIE OCHOBHBIE MPOOJIEMBI,
CBsI3aHHBIE C 9KCINTyaTalyen TeJe(OHHOU CUCTEMBI. Bbl
TakXe y3HaeTe, KaK YCTPAHUTh HEKOTOPbIE
pacnpocTpaHeHHbIE HENOJIAKU ONIEPATOPCKOro LEHTpa.

OuarHocTuka npobnembl

Baxknoiu yacteio Baieir paGoThl Kak CHUCTEMHOTO
aJIMIHUCTpATOpa SBJISIETCS pearupoBaHue Ha HH(MOPMALUIO
0 HemoJajKax, 0 KOTOPbIX cooO1aloT Baiy noias3oBaresu.
Bbl cMoXkeTe onpefieluTh HEKOTOpble U3 Haubosee
pacrnpocTpaHEeHHBIX TPOOIIEM, CIEAYsI HECKOIBKHUM IPOCTHIM
MHCTPYKIUSIM U 3a/1aBasi COOTBETCTBYIOIE BOIPOCHI, TEM
CaMbIM TIBITAsCh BOCCTAHOBHUTDH OOIIYIO KAPTHHY
IIPOUCIIECTBUS.

3apaiiTe HEeCKOIbKO BONPOCOB, YTOOBI ONMPEEIUTh
clefyrouee:

= JleficTBOBAJIO JI1 0OOPY/IOBAHUE WU NPOLIECC PaHEe U
ABIIAETCS JIM MPOOJIEMA PE3YIBTATOM ITOJIOMKHY, UIIH
K€ 3TO 00OPY/IOBaHUE PAHEE HE IKCITyaTHPOBAJIOCh
U NPOCTO HYK/1aeTCs B HaJIa/[Ke
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= SBJISIETCS JIX ICTOYHUKOM HEUCIIPABHOCTU
000py0BaHKE CaMOr0 NIPEANPUATHS UK XKe B
HEIOJIaIKe IOBUHEH IIOCTaBIIUK

= SBJISETCS JIU IPUYNHOU TpoOIeMbl Bamr kommyTaTop,
WJIY XK€ HEIOJIa[iKa BbI3BaHA HEUCIIPABHOCTBHIO
o6opyoBaHus 3a npefeaaMu Barieit komnanuu.

3apaiiTe crepyolye BONPOckl cebe, Bammm
MMOJIB30BaTENSIM, a TakKKe Bammmm Kojuieram —
aJIMIHUCTPATOpPaM KOMMYTaTOPOB:

» SIBisieTcs v jaHHAs (PYHKIUS WK SJIEMEHT
0060pyIOBaHUSI HOBBIMI KOMIIOHEHTAMH CUCTEMBbI, WK
3Ke OHHM y3Ke JIeICTBOBAJIN paHee, HO ceiyac He
paborarot?

« Bo3Hukaer nu fanHas npoGiaema nIpu Habope BHE
KOMMYyTaTOpa, Ipu Habope HoMepa KOMMYyTaTopa C
BHEIIHEN CTAaHIMM WK XXe Ha0ope HoMepa BHYTPH
camoro Kkommyrartopa?

= Bo3MoxHO 11 npoayO6aupoBaTh faHHYIO Npooaemy?

PeweHune pacnpocTpaHeHHbIX
npo6nem ¢ tenecpoHamu

B aToM pa3zpene onucaHbl NOAXOAbI K JUATHOCTHKE U
pELIeHIIO HEKOTOPBIX PACIPOCTPAHEHHBIX TPOOIIEM,
UCIIOJIb3YEMbIE MHOIMMHY CUCTEMHBIMH aIMAHUCTPATOPAMHA
B UX pabore. [Janee npuBefeH NepeyeHb JEUCTBUMI, KOTOPbIE
Bb1 MOXeTe NpeIpUHATD B Cllydae BO3SHUKHOBEHHS
MpOOJIEMBI.

= OIpefcmTe TOYHbIE CUMIITOMBI HpO6JIeM]>I
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= TOMbITalTeCh NPOAYOIMPOBATH TPOOIEMY HIIH
MOIPOCHUTE NOJIb30BATENS €€ IPOJEMOHCTPUPOBATh

= TpoOBephTE TeeOoH
= BBISICHUTE, He ObLI JIU TeJIe(OH 3aMEHEH

» [pOBEpbTE (PU3NYECKOE COCAMHEHNUE (HApUMeED,
MOJKIIIOYEH JIU TeJle(OH K JINHIN)

= IIPOBEPHTEC, HAXOAUTCA JIA TCJ'IG(bOH B ITOJIO2KCHHOM
MECTEC

= [ONPOOYITE YCTAaHOBUTH €TI0 B IPYTOM MeCTe

= CHpocHTe, He ObUI JIU 3aMeHeH Kabelb 1N
TenedoHHas TpyOKa

= mpoBepbTe status station (cocTosiHue cTaHIUN)

= BOCIOJIB3yHTECh KOMaHjol display station (moka3aTb
CTAHIMIO) ISl HOCTPAHUYHOTO MPOCMOTPA IKPAHOB
CTaHIMU

» mnpoBepbTe pyHKRIUIO SAC (TIepechuTKa Bcex
BBI30BOB) U IIyTH IIepeajipecalii Ha 9KpaHaX CTaHIUN

= IPOCMOTpPHUTE OTIEYATAHHbIE KOMMYTAIMOHHbIE
OTYETHI ¥ ONPEfIeTIUTE, HEe COflepKaT JIU OHH
pacxoKeHun

= TPOBEPHTE PETUCTPAIMOHHbIE 3aMUCH ABAPUITHOM
CUTHAJIU3aL1K 1 OIUO0K

= YCTAaHOBHUTC aBapI/IfIHYIO CUTHAJIN3alluIO B UCXOJHOC
COCTOSIHUE U YCTPAHUTE OIMMOKM

= [IPOBEPHTE MOHTAXKHBIC IJIAThI
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JlaBaiiTe 03HAKOMUMCs C BIJjaMU ITPOOJIEM, O KOTOPBIX
[IOJIb30BaTENH COOOIIAIOT CBOUM CUCTEMHBIM
aJIMMHUACTPATOPAaM, ¥ IOCMOTPUM, KaK IIPOU3BECTH
JAMATHOCTUKY ¥ YCTPAHUTH TAKUE HENOJIAKU.

NMonb3oBaTesib HE MOXET MPOU3BECTHU
Habop BHelwHero Homepa

[Tonb3oBaTens coobmmi Bam, uto ero tenedoH “He
paboTaet” Kak HU cTpaHHO, O TAKON HEMOIAIKe COOOIIAIOT
yarge Bcero! 3amaiite eMy HECKOJIBKO BOIPOCOB, YTOOBI
ONpEeIeNIUTh UCTUHHYIO IPUYUHY HEUCIIPABHOCTH U
YCTPAHUTH €e€.

YToO6kI ONpenenuTh, mouemy TenedoH “He paboTaet’,
3afjaiTe CIeayolue BOIPOCHL:

« Kak umenno “ne paboraetr” Tenedon? BosHukaeT n1u
aTa npobiemMa, Korja:

— I0JB30BAaTEIb ILITAETCSI OTBETUTEH HA
MOCTYNAOIINAN BXOJSIINI BHI30B

— IHOJIb30BaTEJIb CaM ITPOU3BOAUT BbI3OB

« Ecmm HCIIOJIaJKa BO3HUKACT IIpU MPOU3BECACHNN
BbI3OBaA IMOJIB30BATCIIEM, TO ABJISICTCA JIN I[aHHLIIjl
BbI3OB

— BHYTPEHHUM, CO CTAaHIUU K CTAaHIIUN
— BHCIIIHUM, BBI3OBOM BHCIIHCTO Teﬂe(pOHa

» Cps3aHa 1 HEMOJIAJ[Ka TOJIBKO C OJHUM HOMEPOM,
WJIH XK€ T0JIb30BaTeIb BOOOIIE HE MOXKET IPOU3BECTH
HMCXO[SIIIIANA BbI30B?
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» Hcnomnp3oBaiics u 9TOT TesleOHHBIN annapaT paHee
(BO3MOKHO 11 OBLIIO paHee MPOU3BECTH UCXOMSIIUI

BBI30B), WJIM K€ 9TOT anmapaT ObL YCTaHOBJICH
HeJaBHO?

CHpIIINT 7 0J1b30BATENb TOHAJIBHBIN CUTHAI
Habopa nepej NpOu3BEICHUEM BbI30Ba?

YTO0 OH CABIIHUT 1ociie Habopa?
— KaKOM-TO TOHAJIbHBIN CUTHAII
— CcooOOlIeHne

— CTaTHU4eCKUe pas3psifibl

— HUYEro He CIBIIINAT

Ecnu nonn30BaTels CIBIIIAT COOOIIEHUE IOCIE
Habopa, TO KaKoe UMEHHO?

Ecnu cooOmenne ykasblBaeT Ha TO, YTO HAOOP
[IPOU3BENIEH HETPABUIILHO, TO BHHOBHUKOM
po0JIEMBI, CKOPEE BCETO, SABIIAETCs Batie
IPOrpaMMUPOBAaHUE aBTOMATUYECKOrO BbIOOpa

Mapmpyta (ARS). O6patureck Kk Pykosoocmay no

6613060.My aéMuHucmpupoeaHmo cucmemnl

DEFINITY 3a fononHuTesHON nHpopMalmen o6

u3MeHeHuu Baiei ucxopsinei MapipyTu3anuu.
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NMonb3oBaTtenb CAbLIWUT CUTHaN
BXOAALLero Bbi3oBa, HO OTBETUTb Ha Hero
He MmoXXeT

Ewe opun nonp3oBaTtens coodumn Bam, uyto ero tenedon
“He paboTaeT” 3afaiiTe eMy BOIIPOCHI, IOJOOHbIE
npuBeieHHBIM Bblitie. MUTak, Bel onpepenunu, 4o
MOJIH30BATEb MOKET IPOU3BECTH UCXOSIIUN BbI30B,
OJIHAKO, KOT7Ia 3BOHUT TeJie(DOH U MOJIH30BATENb MOJHUMAET
TPyOKY, TO OH HUUETO HE CIIBIIIUT.

Haneuaraiite status station, 4To6b1 onipeenuTs, He

AKTUBUPOBaHa JIn CPYHKHI/UI NEepEChbJIKA BCEX BHI3SOBOB
(SAC).

UHaukaTtop coobueHnn Ha TeneOHHOM
annaparte He racHeTt

Takas npo6neMa 9acCTo CJIYy4acTCd 1aXe TOorga, Korga

COO6I_H€HI/I$I, NOCTYIIMBIINE HAa HOMEP 9TOTI'0O alllapara, yxe
CTCPThI.

HJ1st TOrO, 4TOOBI OTKIIOUUTH MHANKATOP COOOIICHUI:

1. B xoMaHgHOH “TOjJIcKa3Ke” HamedaTauTe clear amw

all nnnn, rae nnnn - TO6aBOYHBIN HOMED; U HAXKMUTE
KJIABUIITY RETURN.
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OunarHoctunka obwmx npobnem
coeAVHUTEeNIbHbIX TUHUNA

Cirenyroniye BOIpockl IOMOryT BaM BBIIBUTH IPUYUHY
HEUCNPABHOCTH COEIUHUTENILHON JINHUM.

Bos3nukaeT i mpobiiemMa BCSIKHI pa3 MPH MOMBITKE
MPOM3BECTH BHI3OB, WJIM K€ OHA MPOSIBIISICTCS HE
Bcernma?

Ynaercsa nu Bam npousBecTr KaKy-1u00 3aIucCh IpU
MONBITKE TPON3BECTH UCXOJSIINN BEI30B HA 9TOMN
COEMHUTENBHON JIMHUT?

MoxeTe 1 Bbl onpefenuTs 3Ty COeUHUTEIBHYIO
JIAHUIO?

Bocnonp3yiiTech KOIOM JOCTYIAa K COCAMHUTETHHOM
muann (TAC) nist ee uaeHTHgUKaNm, B
0COOEHHOCTH, €CITU MyJIbT 000pyA0BaH KHOMKOM [D
COEJIUHUTEIbHON JIMHUN.

Cubiinre i1 Bel craTudeckue paspsiibl IpU BbI30BE?

BepOﬂTHO, HpI/I‘{I/IHOﬁ HCUCIIPABHOCTHU SABJISICTCA
BHCHIHSSA, IO OTHOILICHUIO K KOMMYTATOPY,
COCIMHUTCIIbHAs JIMHUS.

Coo6umumnu 1 Bel nocrasimuky o6 3Toi npobieme?
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OnarHocTnka HeucnpaBHOCTEN
MEXXKOMMYTaTOPHbIX COeANHUTESIbHbIX
NINHUA

« Biwmser au sTa Henolsiagka TOJILKO HA BXOJILEE
BBI3OBBI?

» BummsieT nu 5Ta HEUCNPABHOCTH TOJIBKO HA HCXOJSIIEE
BbI30BbI?

« Yto NpOUCXOJUT, KOrjga Bbl nbITaeTech UCMOJIb30BaTh
9Ty COCAUHUTCIIbHYIO JIMHATO ?

« YBegomumia au Brl nocrasmuka T17?

= IlopkirouyeHa iy 3Ta cCOeJUHUTEIIbHAS JINHUS K
APYrOMY 2JIEMEHTY CUCTEMBI?

Ecnu pa, nonsitaiitecsh onpegenuts Homep IL aToro
37IeMEeHTa.

« UW3zBecred s Bam ID nuHMM cBsa3u sTon
COEUHUTENBLHON JINHUU?

OnarHocTuka HemcnpaBHOCTEN Mogema

» KaxkoB go6aBounbIil HOMep Mosiema?
» Coepunsercs 11 MOfIEM 4epe3 KOMMYTaTop?
« K uyemy nogkitouen mogem?

Hanpumep, K KOMIbIOTEDPY, (PAKCY WK CUCTEME
ynpasieHus BbizoBamu (CMS)?

» VI3MEeHsIINCH U WU IPOBEPSIITNCH HEJJABHO
yCTaHOBKM KOH(Urypauuu?

« Kakoii ¢pupmoit npousseneH moaem?

= Kaxkos Homep mopenu mogema?



PykoBopacTtBa no 6a3oBou guarHoctuke cuctembl DEFINITY UspaHne 1

555-233-758RU Anpenb 2000
YcTpaHeHne Hambornee obLwmx npobnem
PelueHne pacrnpocTpaHeHHbIX Npobaem ¢ TenepoHamm 23

HdwarHocTukKa Henonaaok npuHTepa
= B yem 3akirouaeTcs npoGiemMa ¢ npuHTeEpoM?
» JI7s Kakux 1esen ucrnosab3yeTcs npuHTep?

Hanpumep, mofKIIOUYeH I OH K KOMMYTaTODPY,
cucreMe ynpasieHus Bbi3oBamu (CMS),
[EeHTpaM30BaHHON TesedonHou ciyxkoe (CAS), mim,
MOXeET OBITh, K cicTeMe rosiocoBoii cesizu (AUDIX)?

« Kakoil ¢pupmoit npousBeeH npuHTep?

= KakoB HOMep Mopienu npuHTEpa?

OuarHocTuka npo6nem, cBA3aHHbIX C Naposiem,
BXOAOM B CUCTEMY M AOCTYNOM K TEpMUHanNy

Ecnu HEIIOJIalKa CBsI3aHa C TUCTAHIUOHHbLIM JOCTYIIOM K
CUCTEME, TO Bam CJIEAYCT 3aaThb CJICAYIOIIUE BOIIPOCHI:

« Kaxkum o6pazom Bel ocymiectBisieTe HaGop il BXoja
B cucremy?

= Kakoe nporpaMMHoe obecrnieyeHne Win NporpaMmy
1 Habopa Homepa Bbl ncnons3yere?

« Kakue cooOuenust 06 ommmbke Bol BuguTe npu
NonbITKE Habopa HOMepa [1JIsl BXOfia B cUCTEMY ?

Ecnu CpoOK HeﬁCTBI/IH Bamero mapoJist UCTCK, OO0 eC’ OH
HC Cpa6aTI>IBa€T WJIN HCIIPABUJICH, Bl MOXXeTe T03BOHUTH B
koMnanuio Lucent [JIsA IIOMOIIA B pCIICHUN HpO6H€MLI.
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OnarHocTuka Henonagok TepMmuHana
pocTtyna K cucteme (SAT)

« Tepmunan kakoro tTuna Be1 ucnons3yere?

= B udem uMmeHHO 3akiaoyaeTcs npodiema?

YcTpaHeHne HeucnpaBHOCTEMN
onepaTopCcKoOro LeHTpa

N3 aroro pa3gena Bel y3HaeTe, Kak OnpeesuTs U
YCTPAHUTh PACIPOCTPAHEHHbIE HEUCIIPABHOCTH, CBSI3aHHBIE
¢ rpynnamu noucka, rpynnamu ACD, cooOleHusmu, a
TakKxXe JJOCTYIIOM BbI3bIBAIOIEr0 aOOHEHTA.

B cnepyromux Tabnunax onucaHbl NPU3HAKU U METO/bI
yYCTPaHEHMs pACIPOCTPAHEHHBIX HEMOJIAI0K OIEPaTOPCKUX
LEHTPOB, B KOTOPBIX HE MCIOJIb3YIOTCSI aBTOMATHYECKOE
pacnpenenenne Bb130BoB (ACD) niu BekTopu3anust
BBI30BOB.
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He yaaeTtca 3anucaTtb coobweHue Ha 06beAMHEHHOMN
nnare AnA sanucu coobueHun

Bo3moxxnbie NpUYUHbI

Pemenna

Bawm He ypaeTcs OIy4uTh
pocryn K nopty 0 B TOT

MOMCHT, KOrjga Bb1 HaunHaeTe

3aIlMnCbIBaTh COO6I]_I€HI/I€ .

Ecnm mopt 0 3an4T, Korga Ber HaunHaeTe
3ammChIBaTh cOOOIIeHNe, BEI ycapImmuTe
TOHAJIBHBIN CHTHAI TIepeOpraHn3aniun
(reorder) uiu ke CUTHAI “3aHITO”
(fast-busy), mocie gyero Bce CUTHAJIbI
ncyesaroT. Habupaiite Kof locTymna K
COOOIIEHISIM M TOOaBOYHBIA HOMEP KaXk/Ible
45 cexyHp 0 ycrnenrHoi 3anucu Barero
COOOILIEHMUSI.

Kitacc o6cnykuBanust
tesneona (COS), KOTOPBIN
Bbl ncrionb3yeTe JiJIsl 3anucu
COOOIICHUSI, HE UMEeT
paspelteHus myabTa
omeparopa.

Bocnonb3yiiTech 3KpaHOM CTaHIUH, YTOOBI
3amernTh COS gaHHOTO ammapaTta Ha TOT
KJIacc OOCIyKUBaHUS, KOTOPBIA UMEET
paspelieHne myjabTa orepaTopa.

3HayeHne BEJIMYNHEI B TI0JIE
Pro (3amuineHHblin) 9KpaHa
Recorded Announcements
(3amucaHHbIe COOOIICHUS)
YCTaHOBIICHO Ha Y (J1a).

W3mennuTe 3Ty BeIMUnHy Ha N (HET), YTOOBI
CleNaTh BOBMOXKHBIM BHECEHIE U3MEHEHU C
MOMOIIbIO TesneOHa, UMEIOIIETO
paspelleHre MynbTa oIeparopa.

Hapnexamas nponenypa He
ObLJ1a BBITNOTHEHA.

IMoBTopuTe nonbITKY. [IpoBepbTe KO
nocryna K ¢pyHkiusiM (FAC), kotopslit Ber
HCIIONb3yeTe.

[o6aBo4YHBIN HOMED,
KOTOpbIil Bl x0THTE
UCTIONB30BaTh, HE
IIpeHa3HayeH JIs 3al1CU
COOOIIIEHMUSI.

[IposepsTe HOMED, KOTOPBIN Bbl HabupaeTe,
WY Xe MPHUCBOHTE 3TOT A00ABOYHBIN HOMEP
coobuieHuto Ha akpaHe Recorded

Announcements (3anicaHHble COOOIEHNM).
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He yaaetca 3anucaTtb coobweHne Ha 06beANHEHHON
nnare AnA sanucu coobueHun

Bo3MoxxHbIe IPHYHHBI Pemennsn

Ha niaTe ocranocs Bocnone3syiitech komanpoii list
HEJOCTATOYHO BPEMEHHU ISt integrated-annc-boards, uTo6sI BbI3BaTH
3aIIUCH COOOIIIECHMUSI. akpaH Integrated Announcement Board

(o6 beuHEeHHAS IJIATA IS 3aIUCH
COOOIIEHMIT) JJIsl TOrO, YTOOBI ONPEEIIUTh,
CKOJIKO CBOOOHOTO /IJIS 3aIICH BpEMEHH
OCTaJIOCh HA KaXKIOW U3 ILIaT.

» Co3spaiiTe 605ee KOPOTKOE COOOIIEHHE.
» CoxkpaTuTe cylecTBytonye cooOIEHus.

» 3anumuTe CyHECTBYIOIINE COOOILEHNUS C
MEHBIINM KO3((PUIUEHTOM CKATHSI.
ITpocnepgure 3a TeM, YTOOBI IpH OoJIEE
HU3KOM 3HaueHUU Koa(ppunuenra
CXKaTHs Ka4eCcTBO 3By4aHHs OCTABalIOCh
PUEMIIEMBIM.

» YJanuTe HEKOTOpbIe COOOIIEHUSI.

» [ToGaBbTe TOMOIHUTENBHYIO IUIATY JJISI
3aIMCH COOOIICHUIA.
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Bbi3biBalowme aboHEHTbI He crblwart

coobLeHun

Bo3moxnbie NPUINHbI

Pemenuns

Bce nopTsi
COOOIIIEHNI YacTO
3aHSATHI H COOOIIEHUST
HE aIMIHICTPUPYIOTCS
B OUepeNb.

YcranoBuTe BemunHy B mosie Q skpaHa
Recorded Announcements (3anucaHHbie
cooOIenusi) pagHoi Y (1a). (Y craHoBuTe
3HAaYCHHUE B 3TOM II0JIe Ha Y JIISI KaXKJI0TO
X06aBOYHOTO HOMEPA, 3aKPEITICHHOTO 32
00'beTMHEHHON TUTATOM JIJIST 3aIUCH COOOITCHUIA. )
Ecnm npoGriema He ncuesina, o6aBbTe ele OHY
IUTATY IJISI 3aIUCH COOOIIICHUT.

Coo01ienne He
3aMKMChIBAETCS.

Hab6epuTe noMONTHATENBHBIN HOMEP, HA KOTOPOM
HaxofuTcs coobmenne. Ecinu Brr cipimmTe
curHai “3ansaTo” (fast busy), To cooGmieHust TaMm
HET. 3aluIInTe ero.

ITpoun3zomren c6oi
TUTaTHI JJIST 3aICH
COOOIIIEHU.

3anummte cooOIeHne ele pas.

UspaHne 1
Anpenb 2000
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YcTponcTBO B rpynne noucka Auto Answer
(aBTOMaTU4yeckaa o6paboTka Bbi30Ba) He OTBe4aeT

Bo3smoxnbie

NPHYHHBI Pemenus

YcTpoiicTBO ITpu aKTUBUPOBAaHHOM PEXUME PABHOMEPHOIO
OTKJIIOUEHO UJIH pacrpefieIeHs BbI30BOB CPEiM HAUMEHEE 3aHSIThIX
HEHCIIPaBHO. arenToB (UCD-MIA), Bce BbI30OBBI 3TOH I'PYHITBI

IOUCKa MOTYT Ha4aTb IOCTYIaTh HAa HEUCIIPABHOEC
yCTpOfICTBO, IIOCKOJIBKY 9TOT 3JIEMEHT CTAHET
CaMbIM HeSaHeﬁCTBOBaHHLIM YCTPOfICTBOM CUCTEMBI.

1. HaGupaiiTe 1o6aBOYHBIA HOMEP KaxkKa0To
MofieMa 10 TeX MOp, IT0Ka He OOHAPY>KUTe
MOfieM, He OTBEYAIOIHIl Ha BbI30B.

2. BriBeguTe 3TOT MOJIEM U3 OOCITY>KMBaHUS WA
yaaJguTe ero Jo6aBOYHbIA HOMEp U3 9KpaHa
Hunt Group (rpymmna moucka) o TeX mop, moka
€ro HE ITOYUHSIT.

Cnuwkom MHOro Bbi30BOB He obpabaTbiBaeTcA

Bo3moxHble NpUYHHBI Pemenus

He cymecrByeT nyT [TpucBoiiTe NyHKT Nepeagpecanuu B Moye

nepeajgpecanyy. Coverage Path (ITyTs nepeappecanun) Ha
akpane Hunt Group.

Coo011eHust He 3anummTte coOOIIEeHNs, B KOTOPHIX

WCIOJIB3YIOTCS VI 3K€ X~ aOOHEHTOB MPOCIT MoA0XaTh. CoolInTe

HY>KHO 3aMCHHUTD. WM, 9TO UX 3BOHOK OUYEHb BaKeH, 1
MOMPOCHTE HE KIIACTh TPYOKY.

KanenTs! He KellafoT YBenuubTe YHUCIIO ar€HTOB JJIsl TOTO, YTOOKI

KJIaTh, IOKA X BLI3OB CHU3WUTH CPETHIOI0 CKOPOCTH 00pabOTKMI

OyneTt oOpaboTaH. BBI3OBOB.
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KnuneHTb! XXanyTcA Ha TO, YTO NOCe Bbi30Ba OHU

cnbiwaTt curHan “saHATo”

Bo3moxnbie NPUINHBbI

Pemennsn

ITponyckHasi cHocOGHOCTD
COEJUHUTEILHON JINHUI
HEeloCTaTOYHa.

IIpoBepbTe CUCTEMHBIN CBOTHBIN OTIET
coeuHATENbHBIX TuHUA (Trunk Summary),
BKJTIOYAsl MUKOBEIE 3HAUCHMS Tpauka
IPEABIAYIIETo AHSI, Ha CETOMIHS, a TAKXKE B
TeJeHNe NocIegHero Jaca. [legaraire oTueT
3a MOCJIETHUN Yac B TeUEHNE KaX/OTo Jaca
pabouero BpeMeHN.

ITposepnTe Mosie % ATB (Bce
COEJIUHUTEJIbHbIC JINHIH 3aHIThI) KaK JIIIs
BXOJISIIIMX, TaK | JIJIST IBYCTOPOHHUX
COeTMHUTETbHBIX InHUH. Eciiu Be1 yBuuTe
3HAYEHUE, IOCTOSTHHO BBICOKOE JIJISI
OTHOCTOPOHHMX BXopmsIIux COeUHN-
TENbHBIX JIMHWIA, TO, BEpOsSITHEE Bcero, Bamm
BBI30OBBI OJIOKUPYIOTCS. Y BEIUIbTE YHCIIO
COCIMHUTEIbHBIX JTUHUI

Ecnu ¢yHKIHMs aBTOMaTHIECKOTO BbIGOpA
mapmpyTa (ARS) ncronszyercst Ha
JIBYyCTOPOHHE! COCMHUTEIIBHOM JINHUH, TO,
BO3MOKHO, BaMm mpupieTcst npoBectu Goiee
TIIATENbHOE paccie0BaHue.

Cucrema DEFINITY ECS He cmoxert
cooOmuTe BaM, eciu BEI30BBI OJIOKUPYIOTCS
Bo BHemrHen ATC. [TompocuTe nocraBmuka
Bamieii cetu npou3BecTH TeCTUPOBaHIE
Tpaduka JMHUAU IPU 0OpabOTKe BXOASAIINX
BBI30BOB.
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KnueHTbl XXanylTcAa Ha TO, YTO NMocrie BbI30Ba OHU
cnbiwaTt curHan “saHATo”

Bo3MoxHbIe IpHYHHBI Pemenus

Jnuna YcranoBute 3HaueHue B none Queue Length

a[IMIHUCTPUPOBAHHOMI (nnmHa ouepenn) skpana Hunt Group

oYepesr HeJOCTaTOYHA. PaBHBIM WU MIPEBBIIIAIONINM KOJTUIECTBO
areHTOB B rPyIIIaX IOKUCKA. Y BEJIUYbTE YUCIIO
areHTOB.

IlyTs nepeappecanuu He IIpucBoiiTe MyHKT nepeajpecanun B Ioje

CYILECTBYET. Coverage Path (myTs nepeaapecanun) Ha

akpane Hunt Group (rpynma noucka).
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ABapurHaa curHanusauuva v owmnbKun

OTOT pa3fes NpeJHa3HayeH sl TeX 3aUHTEPECOBAHHbBIX
aJIMMHHACTPATOPOB, KOTOPbIE XKEJIAIOT 3HATh, KAK
IIPOU3BECTHU AUATHOCTUKY U YCTPAHUTh HEKOTOPBIE
pacnpocTpaHeHHble HeucnpaBHOCTH. IIpuBeieHHas 3/1ech
nHpopManusi IoMoxeT Bam NOHATH, Kak IPOYECTh U
HCTOJIKOBATh:

= KypHaJjbl OIUOOK

= OKYypHAaJibl aBapUIHOM CUTHAIU3ALUH

OT4yeTbl TEXHUYECKOro
obcnyxuBaHuA

Bama cucrema DEFINITY kKoHTponupyeT MHOTHE
KOMIIOHEHThI KoMMyTaTopa. Eciiu ke Kakoi-To u3
KOMIIOHEHTOB BBIXOJIUT U3 CTPOS WU (PYHKIMOHUPYET
HEeTNpPaBWIBHO, TO MOACUCTEMA CO3[]a€T OTUYETHI IBYX BU/OB:

« moapoGukie (detailed) oTueThI B KypHase OMMIOOK

» oO0mpue (general) OTYETHI B XypHaJle aBapUITHON
CHTHAJTM3aLH

KoHnTponupys pa3nuuHbie 3JIeMEHTbI CBOE! CTPYKTYPHI,
DEFINITY omnpepiensier BOSHUKHOBEHHE COOMHBIX
CUTYallUil C HOMOIIIbIO OO0 BEKTOB TEXHUYECKOTO
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o6cnyxuBanust (MO). O6BeKTbI TEXHUIECKOTO
o6cnyxuBanust (MO) — 3TO MOYIH TPOrPAMMHOTO
obecrevennsi, KOTOpble KOHTPOJIUPYIOT U TECTHPYIOT
COOOIIAIOT O BO3MOXKHBIX COOMHBIX CUTYAIIUSIX.

MpocmoTp XXypHanos ownb60kK

Bawm criegyeT peryinsipHO 3anyCcKaTh U POBEPSITH KypHAJIbI
omn6oK. B xypHase ommmbok Bbl cMoKeTe 0OHApYKUTh BCe
IEeNCTBYIONME CUCTEMHbBIE OIMOKU. Kpome Toro, Ber
MOXeTe yKa3aTh OTHebHBIN KOMIIOHEHT Balien cuctembl
WM BPEMEHHOW MHTEPBAJI, KOTOPbIN HY>KHO TTOKA3aTh B
>KypHaiie omuOOoK.

YT0OBI IPOCMOTPETH XKypPHAJIbl OIINOOK:

1. Hameuaraiite display errors (moka3ath OIIHOKHN) U
HaKMUTE KJIABUIITY RETURN.

ITossasercs skpaH Error Report.

N

REPORT PERI OD

EQUI PMENT TYPE ( Choose only one, if any, of the follow ng )

ERROR REPORT \
The foll owi ng options control which errors will be displayed.
ERROR TYPES

Error Type: Error List: active-alarns

Interval: a From I To: A B
Cabi net :
Port Net work:
Board Nunber:
Port:
Cat egory:

Ext ensi on:
Trunk ( group/ nenber ): / /

OkpaH Error Report (oTyeT 06 owmbKax)



PykoBopacTtBa no 6a3oBou guarHoctuke cuctembl DEFINITY UspaHne 1

555-233-758RU Anpesns 2000
ABapuvinHanA curHannsauua n owmobKm
OTYeTbl TEXHUYECKOro 06C Iy XXMBaHNSA 33

2. Ins Toro, 4To0bI IPOCMOTPETH COOOIIEHUS O
TEKYIUX OMNOKAX, HAXXMHUTE KIIABUIITY RETURN

NJINn

Yxaxure ommOKu, KoTopble Brl X0TEM ObI
IIPOCMOTPETD, IOCPEACTBOM 3allOTHEHUS
COOTBETCTBYIOIIUX MOJIeX 3KpaHa. O3HAaKOMBTECH C
ONMCAHUAMU 3THUX IOJIEH, TPUBEEHHBIMY HILXKE.

3. Haxmure KnaBuily ENTER 1711 TOT'O, YTOOBI
MPOCMOTPETDH OTYET.



PykoBopacTtBa no 6a3oBou guarHoctuke cuctembl DEFINITY Uspanne 1

555-233-758RU Anpesns 2000
ABapuvinHanA curHannsauua n owmobKm
OTYeTbl TEXHUYECKOro 06C Iy XXMBaHNSA 34

OnucaHnA nosien aKpaHa ot4yeTa 06 owmnbKax

Hone YT0o HyKHO BBECTH

Error Type BUJI, OIIINOKH

Error List active-alarms, errors, mu6o cleared-errors (aKTHBHas1 aBapuitHAsI
CHTHAJIM3AIIMs, OLIMOKH, TMOO YCTpaHEHHbIE OIINOKN)

I nterval h(our), d(ay), w(eek), m(onth), a(ll) (4ac, neHb, Heres1, MECIII,
BCe)

Fronl To BpPEMEHHON UHTEPBAI - AaTy U BpeMsl

Cabi net nomep cratusa (1 - 44)

Port Net wor k
Board Nunber

Por t

Cat egory

Ext ensi on
Trunk G oup

Menber

HOMep ceTeBoro nopta (1 - 44)

5-3HauHbBIA HOMeD 1aThl B popmate UUCSS: UU = cratus
(1-44), C = mmatopepxkatens (A-E), SS = cior (0-20)

7-3Ha4HbIN afpec mopta B popmate UUCSSss: UU = cratus
(1-44), C = mnaropepxareins (A-E), SS = cior (0-20), ss = KaHaT

Ha3BaHUE Kareropuw (BbIOEPHUTE U3 CIUCKA, IPUBEICHHOTO
HUXeE):

adm-conn  announce bri/asai cdr data-mod
detector dup-spe environ  exp-intf ext-dev
generatr inads-link infc maint mass-st
mbus memory misc mmi mnt-test
modem mssnet pkt pms/jrnl pnc
pncmaint pnc-peer procr quick-st s-syn

spe stabd stacrk stations sys-link
sys-prnt tape tdm tone trkbd
trkerk trunks vC vsp wideband
wireless

IIPUCBOEHHBII J0OaBOUHBIl HOMEP, IU60
OCTaBbTE I10JIE€ HE3aIIOIHEHHBIM

HOMEp IPYIIbI COSAMHUTEIbHbIX JINHUMA B
uHTepBase 1-666

HOMEp yJacTHHKA I'PyNIbl B mHTEpBaje 1-255,
100 OCTaBbTE MOJIC HE3AMOIHEHHBIM
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HARDWARE ERROR REPORT - ACTI VE ALARMS

Por t Mce Al't Err Aux First Last Err Err R/ A Ac
Narme Narme Type Data Qceur Qceur ot Rt H St
01AXX1 Pl - LI NK 257 25 05/ 02/ 08: 07 05/04/08:38 255 5 13 a n
01AXX1 Pl - LI NK 2049 1 05/02/12:03 05/02/12:031 0 0 a n
01AXX1 Pl - LI NK 257 25 05/ 02/ 18: 48 05/ 03/ 13:57 2 0 0 a n
01A0101 DIGLINE Attdl 1537 40968 05/02/12:29 05/02/12:291 0 O a n
01A0101 DIGLINE Attdl 513 O 05/02/12:29 05/02/12:293 0 O a n

Hardware Error Report (OT4yeT 06 owmbkax annapaTHbIX CPeACTB)

Bocnonb3yiitech KoMaHo# print, YTOOBI OTIEYATATh 3TOT
orueT. OOpaTuTe 0co00€ BHUMAaHKE HAa HH(pOpPMALUIO,
CojiepKaIyIocs B CIEAYIOLUX HOJISIX:

» [lone Port (mopr) copepkut nH(GOpPMaLUIO B
HECKOJIBKHX (popMaTax:

» agpec nevatHou wiatel (UUCSS)

» aspec mopra (UUCSSss)

» 2-3HAYHBINA CUTHAJIBHBIA HOMED

= HOMED aJAMUHUCTPUPOBAHHOTO CETEBOTO MOPTA

»  Mtce Name (Ha3BaHmE 00'hEKTAa TEXHUIECKOTO
o6ciyxkuBanust [MO])

» Alt Name (700aBOYHBII HOMED, COIEPKAIINN
omm6ku). B janHOM citydae, Attdl — aTo nudpoBon
MOPT C OLINOKAMHU.

» Error Type (yka3pIiBaeT Ha KATETOPHUIO COCTOSTHMUS
OIIMOKH)

» Aux Data (comepsKuT gonoiaHuTenbHbie feTanu Error
Type [Tun omm6Ku))
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= First Occur (yka3bIBaeT jaTy/Bpemsi, KOrja omoKa
MPOM30IILIa BIEPBBIE)

» Err Cnt (yka3siBaeT obiree 9nucio ommooxK,
MPOUCHISIINX C MOMEHTA IIEPBOTO cO0s1)

MHTepnpeTauua perucTpaumoHHbIX
3anucen o6 owmnbkax

ITpuBeeHHbIN BbIlIE OTYET OO0 OMMOKAX anmapaTHbIX
cpenctB (Hardware Error Report) copepskut nsith
coobmieHuit 06 ommbkax. KoMmMmyTaTop onpefesni, 4To
ONIMH U3 UM POBBIX TelIe(pOHOB HE MOAKIIIOUEH K CUCTEME.
Taxoit 0TYeT HY>KHO UHTEPIPETUPOBATH CIEAYIOIIIM
oOpa3oM:

» PI-LINK sBasieTcst 06’ 5b€KTOM TEXHUYECKOTO
00CITy>KMBaHUs, KOHTPOJIUPYIOIIUM COEIUHEHUS
MPOIECCOPHOro uHTEepdeiica ¢ HuppPOBLIM
o6opyoBaHKeM, BKJIt04asl aflbIOHKThI. Bbl MoXxeTe
BHJIETH, UTO 3a iBa JIHs (C 2 110 4 Masi) HA 9TOM y4acTKe
npousonuno 255 cboes kKareropuu 257, 1 cooi
kateropuu 2049 u 2 c6os kareropun 1.

» Omm6ku Ha yuyactke DIG-LINE cBupieTenbcTByIoT 0
TOM, UTO CUCTEMA HE MOXKET HallTH Telle(OH,
apmuHucTpupyeMsii k nopty 01A0101. CornacHo
JaHHBIM KOMMYTATOpa, 3TO NOJXKEH ObITh onepaTtop 1
(Alt Name).

OGpaTuTe BHIMaHUE HA TO, YTO MOJIS error type (Tum
omm6KM) 1 aux data (TOMOTHUTENBHBIE JaHHBIE) JJIs1 000MX
00'BEKTOB COAEPKAT MHOI'O PA3JINYHBIX YUCEIl. DTHU YUCIIA
ABIIAIOTCS KOJIaMH IIPOrPaMMHOIO 00€CIIeYeHnsi, KOTOpbIE
IPEJCTABISIIOT COOOU ONpENieNIEHHbIE COOMHbBIE CUTYaLVIH.



PykoBopacTtBa no 6a3oBou guarHoctuke cuctembl DEFINITY UspaHne 1

555-233-758RU Anpesns 2000
ABapuvinHanA curHannsauua n owmobKm
OT4eTbl TEXHNYECKOro 06Cy)KnBaHNUsA 37

YcTpaHeHue ownbKu

B cnyuae, ecniu BaxkHbII KOMIOHEHT Baiteit cucteMbl
BBIXOJIUT U3 CTPOs, ClleyajibHasi IPOrpaMMa PETUCTPUPYET
Takoe “coObIThe’; MPUCBOUB €My COOTBETCTBYIOIINM KOJI, B
>KypHaJle aBapuiHON CUTHAIM3ALUU WIIN XypHaJle OIIUO0K.

st Toro, 4To0B! pacM@poBaTh KO U yCTPAaHUTh OLIAOKY:

1. Haiimure nnopManuo 0 COOTBETCTBYIOIIEM
00'beKkTe TeXHHuUeCcKOro oocnyxkuanus (MO)
(manmpumep, DIG-LINE wnnu PI-LINK) B
PYKOBOJICTBAaX MO TEXHUYECKOMY OOCTYKMBAHUIO
Bamero kommyratopa —DEFINITY ECS
Maintenance (Texanueckoe oOCTy>KUBaHNE
DEFINITY ECS).

2. OmnpenenuTe THI OMIMOKY (error type) B TabGIuIe
Hardware Error Type (Bujj ommbKku anmapaTHbIX
CPEJICTB) IS 3TOTO OO'bEKTA TEXHNIECKOTO
OOCITy>KMBaHMSI.

3. Haimure onmcaHue 3TOro TUIIA OIIUOKHU, YTOOLI
ONPENIeNIUTh YCIOBUS, KOTOPbIE BbI3BAJIU COON.
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4. BpINOJIHATE PEKOMEHJOBAHHYIO OllepalyIO 110

YCTPaHEHUIO OLIUOKHU.

PGKOMeHI[OBaHHaﬂ nponenypa MOxXeT

npeaycMaTpuBaTh TECTUPOBAaHIE KOMIIOHEHTOB, COOM
KOTOPBIX CTaJl MPUYUHON aBapUITHON CUTHATU3AIIH.
YGenurech B TOM, 4TO JJOIYCK K TECTUPOBAHUIO

MOATBEPXKIEH CUCTEMON.

Ecnu TectupoBanue NOTEpIUT HEyady WK Xe OyfieT
3aKOHYEHHO IpeKAeBPEeMEHHO, Bbl yBUaNTE KON

OLIMOKY AJISI 3TOTO TECTA.

5. Hafjgure 3TOT KO/ OMIMOKM TECTA MO OO BEKTY
TEeXHUIECKOro 0OCITy>KNBaHUs B Bammx pyKoBoICTBax
o TexuuueckoMy obcnyxkupanuio DEFINITY ECS

Maintenance (Texanueckoe oOCITy>KMBaHHE

DEFINITY ECS).

6. Haiiute HOMep TecTa B CIIUCKE pe3yJbTaTOB

TCCTUPOBAHUA.

7. Haiinure BepHYIO KOMOUHAYUIO KOlA OIIUOKY U

pesyJibTaTa TECTUPOBaHUs B TaOIMUIIaxX

MIPpOHYMEPOBAHHLIX TECTOB.

XypHanbl aBapuiHOM CUrHaNU3aLmm

ABapuiiHasi CHTHaJIU3a1ys ISIUTCS Ha CUTHAJIM3ALUIO0 0CO00
Cepbe3HOro MOBpeX/eHus (major), He3HAYUTEIbHON

HEWMCIPaBHOCTH (minor) uiay npeaynpeskaexus (warning), B
3aBUCHMOCTH OT CEPbE3HOCTH IPOMCIIECTBUS U BO3/IENCTBHS

Ha CUCTEMY.
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cucremMy

UEVITEN S

3aIMu 1

aMHHHCTPH-
YpoBeHb npegynpexaeHns H ero poBanus Cooo0menne
onmcanne (INADS)? Ha MyJbT? Yro npegnpuHsATH
Curnanmusanyst 0co60 cepbe3HOr0 Ha Ha Heo6xopumo
MOBPEXKACHUS — (mpoucxomuT Ge30TiIaraTeIbHOe
KPUTUYECKOE CHUKEHHE nocie 4 BMeEIIaTEeIbCTBO
3¢ PEeKTUBHOCTH OOCTY>KNBAHNS MOMBITOK

BbI3BaTh
INADS)

Curnanmu3anysi He3HaUYNTEITbHON Ha Ha IIpoBepsbre, Kakas
HEHUCIIPaBHOCTH — (IIPOMCXOMUT HMMEHHO CIyK0a
HaOII0aeTCsI HEKOTOPOE CHIKEHHE mocie 4 3aTPOHYTa
3 PEeKTUBHOCTH OOCTY>KMBAHMS, MOMBITOK
OJIHAKO cucTeMa OOBIYHO paboTaeT BBI3BATh
YAOBJIETBOPUTEIILHO, 3a INADS)
UCKJTIOYEHNEM HECKOJIbKUX
COEIMHUTEINILHBIX JIMHUI, CTAHIII
WM OTAENBHON (PYyHKIHH.
IIpenynpexenue — Her (B Her ITpokonTponmpyite
cO0i1, KOTOPbI HE BbI3bIBAET INADS moryT CUTYalHIO;
3HAYUTEIHHOTO YXY/IIICHHUS MOCTYIAaTh poBepbTE, HE
06CITy>XKNBaHUS HEKOT. BbI3BaH JIH cOOM
ITpumeuanne: Henonanku nepegaun  aBapuiiH. HeCTaOWIBbHON
U POBBIX CUTHAIOB YPOBHS 1 CHUTHAJIbI, paboron unu
(DS1) Bae muatsl (Tumn ommoku 138)  umeroiue HEUCIPABHOCTHIO
BBI3BIBAIOT TOJIHKO 6oJiee HU3KUI 060py/IOBaHUS WX
“npenynpeskaeHusi” (yKa3bIBasi Ha npuop.) CIIyKObI BHE

npo6ieMy B CeTH KiIMeHTa). B TakoM
clydae, aBapuiHasi CUTHAIM3aIHs
MOXET CTaTh MIPUIMHON
KPUTHYECKOTO CHIKEHUS

9 PEeKTUBHOCTH OOCTYKMBAHMUS.

KOMMYyTaTOpa.
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HOHOJIHI/ITCJIBHO aBapHﬁHaﬂ CUTHaJIn3anud OCIUTCA Ha:

» on-board (aBapuitHasi CHTHAJIU3aIs YCTPOWCTB,
pa3MelIeHHbIX Ha MJ1aTe) — MpoOJIeMbl BOHUKAIOT B
CXeMe caMoll Me4aTHON IIaThl, MOJAaBIIEH aBapUUHBIN
CHTHAJ

» off-board (aBapuilHasi CATHaJIU3alMsl yCTPOWCTB BHE
IUIaThl) — MPUYUHON MPOGIIEMBI SIBISETCS MpOolLece
71100 KOMIIOHEHT CUCTEMbI, pa3MEIlleHHbIN BHE IIAThI

MpocmoTp XXypHana aBapunHoOu
cuUrHanusauuu

JlaBaiiTe 03HaKOMMMCS C KypHAJIOM aBapUUHOMN
CUTHAJIM3ALIH, KOTOpasi BbI3BaHA HETIOJIKITIOUEHHBIM
uPOBLIM TeJIe(POHOM.

HJ1s1 TOrO, 4TOOBI IPOCMOTPETH ITOT KypPHAIL:

1. BBepgure komaHnny display alarms (mmoka3athb
ABApUIHYIO CHTHAIM3AINIO) M HAKMUTE KIIABUIITY
RETURN.

[NosBnsieTcs akpan Alarm Report.

/ ALARM REPCRT \
The foll owi ng options control which alarms will be displayed.
ALARM TYPES
Active? y Resol ved? n
Major? y Mnor? y War ni ng? y
REPORT PERI OD
Interval: m From /Y To: /Y
EQUI PMENT TYPE ( Choose only one, if any, of the follow ng )
Cabi net :
Port Networ k:
Board Nunber:
Port:
Cat egory:

Ext ensi on:
K Trunk ( group/ nenber ): / /

OkpaH Alarm Report (0T4eT aBapuinHOn curHanusawuum)
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2. YKaxuTe THUIbl aBApUIIHON CUTHAJIU3AIMU, KOTOPbIE
BbrI x0Tenn 661 IPOCMOTPETH, IIOCPEACTBOM BBOJIA Y
(na) 1 Ha>KaTUS KITABHIIN ENTER IIOCIIE KaX/Oro THIA
CUTHAJIU3ALH.

%Honeamﬂﬁ COBeT:
3a uckarouenuem cayuas, koeda Bot moxceme
onpeodeaunb 8PemMeHHOlL UHMeP8an HenOAAOKU,
Haxcmume Kaasuuty ENTER, umoObL npocmompems
8CI0 AKMUBHYH) CUZHAAUSAUUIO.

Ecau Buvt 8btbepeme n (Hem) 0as cuzHaausayuu
0c060 cepbe3ro20 nospexcoenus (major) uy (0a) 0as
CURHAAUIAUUU HE3HAYUMEAbHOLL HEUCNPABHOCUL
(minor) u npedynpexoenus (warning), Bot ne
cmoxcenme Y8UOemb UHGPOPMAUUIO 8bICOKO20 YPOBHA,
KOmMopas moxcem noHadobumvca Bam oas
8bLABACHUS NPUHLUHbL cO0a Bawell cucmembt.

3. HaxxmuTe KiaBuIly ENTER, YTOOBI IPOCMOTPETH OTYET
aBapUIHOW CUTHAIN3AIIN.

4. TlosBnsercsa skpad Alarm Report.

ALARM REPORT

Por t Mai nt enance On At Alarm Svc Ack? Date Dat e

Nane Brd? Nane Type State 1 2 Alarned Resol ved
01AXX1 Pl - LI NK n WARNI NG 05/ 02/ 09: 48 00/ 00/ 00: 00
01AXX1 Pl - LI NK n WARNI NG 05/ 02/ 09: 48 00/ 00/ 00: 00
01A0101 DI G LI NE n Attdl  WARNI NG RDY 05/ 02/ 12: 29 00/ 00/ 00: 00
01A0101 DI G LI NE n Attdl WARNI NG RDY 05/ 02/12: 29 00/ 00/ 00: 00
01AXX1 Pl - LI NK n WARNI NG 05/ 02/ 18: 49 00/ 00/ 00: 00

OkpaH Alarm Report (0T4eT aBapuinHoOn curHanusawuum)
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MHTepnpeTauuA )XypHanoB aBapumnHou
curHanusauuu

Or4eT aBapuilHOM CUTHAIM3aLUKA IPUBOJANT CHAYAJIA
MH(MOPMALUIO O CUTHAIA3ALMHA 0COO0 CEPbE3HBIX
NOBPEX/IEHUII, IIOCiIe Yero cIefytoT 3allucl CUTHAIU3ali1
HE3HA4YUTEJIbHbIX HEUCIIPABHOCTEN U NPEAYNPEKACHUN.

KypHau aBapuiiHOM CUTHAJIU3alyH B BbIIIETIPUBEJCHHOM
IpuMepe NOKa3bIBaET:

= 2 Masi COeJUHEeHNE MPOLECCOPHOro NHTepeiica
(PI-LINK), naxopsimeecs mo agpecy 01AXX1, 3 paza
BBI3BIBAJIO ABAPUIHYIO CUTHAIM3ALNIO, TIOChLIIas
IpeaynpesKeHsl O HEUCIIPABHOCTSIX BHE IJIAThI
off-board (On Brd? = n).

« 1ot ke nopt (01A0101) Ha mnate qudpPOBON JINHUK
(DIG-LINE) nBaxpsI BbI3Ball cpabaThIBAaHHE
aBapUITHOW CUTHANIM3aImu 2 Masi (B OTBET Ha J[Ba
pa3nuyHbIX 605 (0OpaTUTECh K KypHaIly OIINOOK B
npumepe).

YcTaHoOBKa )XypHasna aBapMnHom
CUrHanu3auum B UICXOHOE COCTOAHUE

J171st TOrO, 94TOOBI YCTAaHOBUTH KYPHAJ aBAPUHHON
CUTHAJIM3AIIH B ICXOTHOE COCTOSTHHE:

1. Onpepenure npu4KMHYy WU YCTPAHUTE UCTOYHUK
NEpPBOro COOOIIEHNS O CUTHAIIA3ALUKA 0CO00
CepbE3HOI0 NOBPEXK/CHHUS.

2. IlpoBepbTe, HEe IPUBEJIO JIN UCITPABICHNAE CAMON
CepbEe3HON HEMONA/IKH K YCTPAHEHUIO IPYTUX
OIINOOK.
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KoHdurypuposaHue KHONMOK aBapunHomn
CUrHanusauum

Bs1 MOXeTe aiMUHUCTPUPOBATH JIaMIIbl KHOIIOK IOCTYIa K
yHKIMUSAM Ha J1000M TeneOHHOM annapare Tak, YTOObI
OHM JIEVICTBOBAJIN KaK MHAMKATOPHI aBAPUITHOM
CHTHAJIM3alyH, IIOJO0HO JaMIlaM aBapUIHOM CUTHAIU3aLUH
Ha IIyJIbTe onepartopa. B nmpuBeeHHON HIKe TabauIe
00'BbSICHEHO 3HAYEHNE CBETOBOM MHAMKALIUY 3€JIEHOU JIAMIIbI
KHOTIKM aBapUIHON CUTHATU3AIIH.

CocrosiHue

CBETOBOM

MHAUKAMT 3naueHne

MUTAET 3€IE€HbIN MOCTYIIJI aBAPUNHBII CUTHAT
UHJUKATOP

3€JI€HBIN aBapuilHOe cOOOIIEHUE TTOCTYNUIIO B
VHIMKATOP HE INADS u Ob1110 TOATBEPXKIAEHO
racHeT

WHIAUKATOP raCHET HEIMOJIaflKa yCTpaHEHA

HaskMuTe KHONKY aBapUIHON CUTHAJIN3aLUH, YTOObI
BBIKJIFOUUTDb MHAUKALWIO. JlaMIa 3aroputcsi CHoBa, €CJIi IpU
CclleflyIolleil MPOoBepKe TEXHNUYECKOI'O COCTOSIHUS HETIONIaAKa
BCe-Taku OyJleT CyLIeCTBOBATb.
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MoHATUe 0 pacnpocTpaHeHHbIX BUAax owmnbok

B panHoM pa3zfeiie onucanbl BUbl OLIMOOK, KOTOPbIE
BCTPEYaIOTCs HauboJiee 4acTo, a TAKXKe PacCKa3aHo O TOM,
YeM OHM BbI3BaHBI.

Owunbka 18 — geakTuBaumua

KommyTtaTop BbifjaeT coobiienue 06 omunodke 18 miis Toro,
YTOOBI HAIOMHHTD, YTO OJUH U3 KOMIIOHEHTOB CUCTEMBI
ObLI leakTuBUpOBaH. Komanya aeaktuBaiuu (busyout)
WCIOJIB3YETCs JIJISI BDEMEHHOTO OTKITFOUSHUS 3JIEMEHTa 1
OOBIYHO UCMOIIB3YETCS TIEPeJ] ero TECTUPOBAHUEM WITH
3aMEHOM.

YT006BI BO30OHOBUTE HOPMaJIbHYIO pa0OTy KOMIIOHEHTA,
BOCIIONIB3YITECh KOMaH/oM release (Iipu HATHYNH
COOTBETCTBYIOIIETO JJONYCKa).

Hanpumep, Bam coobmmiu, 4To ofuH U3 TeaeOHOB He
paboTaeT. YTOOBI ycTaHOBUTH NpUUUHY, Bam cinenyer:

» BOCIIOJb30BaThLCSI KOMaHAou status station
(cocTostHME CTaHITIH)

NJIn

= IPOCMOTPETH OTUET 00 oMOKaX anmnapaTHbIX
cpencts (hardware error report) mist omm6ku 18
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st TOro, 4TOOBI HPOCMOTPETH OTUET 00 OomMnOKaxX
anmnapaTHbIX CPEJICTB 151 ouoKu 18:

1. Hamneuaraiite display errors (moka3ath OIIHMOKN) U
Ha>XMUTE KJIaBULTY RETURN.

[MosBnsieTcs akpan Hardware Error Report.

2. BBepute cooTBeTCTBYIOIIEE 3HaUeHue B nose Error
Type (T omMOKM) ¥ HAXKMHTE KIIABUIITY RETURN.

B namem npumepe, BBegute 18.

Br1 yBupiuTe oTueT st ommbku 18.

HARDWARE ERROR REPCRT - ACTI VE ALARVS

Por t Mce Al't Err  Aux First Last Err Err Rt/ Al Ac
Nane Nanme Type Data Cceur Qccur Cnt Rt H St
01A0901 DI G- LI NE 1234 18 03/09/00:30 03/09/00:30 1 0 O a n

OTyeT 06 owmbkax annapaTHbix cpeacTts (Hardware Error Report), Bug
owmnbkn —18

DTa 3anmuch TOBOPUT O TOM, UTO 100aBOYHBIN HOMep 1234
(mmadpposas munust) feaktusuponad (Err Type 18).

Bocnomns3yiiTech KOMaHO11 release (Ipu HATUINU
COOTBETCTBYIOIIETO JOMYCKA) ISl TOTO, YTOObI
BO300HOBHUTH paboOTy cTaHUMU. B HalieM npumepe:

1. Beenure release port 01A0901 (aKTHBHPOBATH MOPT
01A0901) u HasKMHATE KITABUIITY RETURN.

Pabora crannuyn BO30OHOBJIEHA.
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Owunbka 513 — obopynoBaHue “yTepAHO”

Cucrema coobuut Bam 06 omuoOke 513 B ciyuae, ecnu
060py/IoBaHuE, HAIPUMEP, TeJIe(OHbBI, MOIYJIU JAaHHBIX UITH
NeYaTHbIE TUIAThI AIMUHUCTPUPYIOTCS, HO B TO K€ BpeMsi
(pusnuecku He MOJKITIOUYEHBI K KOMMYTATOPY.

B kauecTBe npuMepa, 03HaKOMbTECH CO CIICAYIOIIUM

OTYETOM 00 OIIMOKAX anmapaTHBIX CPEICTB JIJIsl OMIUOKH
513:

1. Hamneuaraiite display errors (moka3aTb OINOKH) 1
Ha>KMUTE KIJIABUIIY RETURN.

[TosiBnsiercst akpan Hardware Error Report.

2. Beepure cooTBeTCTBYOLIEE 3HaUeHue B noje Error
Type (Tun omMOKM) 1 HAXKMUTE KIIABHIIY RETURN.

B namem npumepe, BBeguTe 513.

Br1 yBupuTe oTueT st ommbku 513.

HARDWARE ERROR REPCRT - ACTI VE ALARVS

Por t M ce At Err Aux First Last Err Err Rt/ Al Ac
Nane Nanme Type Data Cceur Qccur Cnt Rt H St
0100507 DI G LINE 7157 513 0 03/09/00:30 03/09/00:301 0 O a n

OTyeT 06 owmbkax annapaTHbix cpeacts (Hardware Error Report), Bug
owmnbkn — 513

B atom npumepe, oTcyTcTByeT mpoBOil TenedOH.
AJMUHACTPUPOBAHHOE 00OpYy0BaHNE HE OBLIIO (PU3NIECKU
MOAKIIIOYEHO K MOPTY Ha I1aTe M pOBON JTNHAN
(DIG-LINE) (cratus 1, nonounslii miaatofepxarens C,
cior 05, mopt 07) — ommobka 513.
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YT006k! ycTpaHUTh O1IMOKY 513, B HallleM puMepe:
1. Ilopknrouute Tenedon kK rHe3ay nopra 01C0O507

2. Haneuaraiire test station 7157 (TectupoBanue
cranumu 7157) — npu HaIW4YNK COOTBETCTBYIOIIETO
JIONYCKAa — U Ha>KMUTE KJIABUIILY RETURN, YTOOBI
IPOU3BECTU TECTUPOBAHUE TeNE(MOHA.

Coobmienne 06 ommuoKe NCYE3HET U3 CUCTEMBI
TOJIBKO TIOCJIE TPOBEICHHS CUCTEMON
aJIMUHACTPUPOBAHHBIX TPOBEPOK U IMATHOCTUKH.

Owwubka 1 — yaaneHa neyatHadA nnara

Omumo6ka 1 yacTo CBUAETEILCTBYET O TOM, UTO OHA U3
aJIMAHUCTPUPOBAHHBIX IEYATHBIX IUIAT ObLIA yJaJIeHa.

YT00B! YyCTpaHUTh NPOOJIEMY U YAAIUTH COOOIIEHUE 00
ommuoOke 1:

1. 3ameHnTe U ycTaHOBUTE IIATY B €€
aJIMUHUCTPUPOBAHHBIN CIIOT.

[Tocne 3anmycka cTaHgapTHON IPOTrPaMMBbI
TEXHUYECKOTO OOCITYKMBAHUSI, CUCTEMA JJOJI’KHA
OOHAPYXUTH COOTBETCTBYIONIYIO TUIATY U COOOIIEHIE
00 ommOKe He IMOSBUTCS.
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MpocdunakTuka n
npeaoTBpalleHue ownbok u
aBapUMHOW CUrHanusauum

B aToMm pa3zpene pacckazaHO O HEKOTOPBIX
pacnpocTpaHeHHBIX IPUYNHAX JIOKHOTO CpabGaThIBAaHUS
aBapUIHOW CUTHAIN3AIIN.

OTKJII0YEeHUE CUCTEMbI TEXHUYECKOro
obcnyxusaHua

[Tporpamma npoBepku Remote Loop-Around Test
MIOChLTAET SHEPreTUYECKUN UMITYJIbC Ha BBI3BIBHOE
ycTpoucTBO. Ecity BBI3BIBHOE YCTPOUCTBO pearupyeT Ha
BBI30B, IPOrpaMMa TECTUPOBAHUSI PETUCTPUPYET OTBETHDIMN
curHaj. Monysu faHHbIX, (PaKChl U MOJIEMbI HE
000pyI0BaHbI BHI3bIBHBIMH YCTPONCTBAMU U HE MOTYT
IOCJIaTh CUTHAJ B OTBET HA TECTUPOBaHKUE. DTO MPUBOUT K
BO3HUKHOBEHUIO COOOIIEHHS O HENOIA/IKe
COOTBETCTBYIOIIETO MOPTA.

BaM HajiiieskuT OTKIFOYUTh TAKOE TECTUPOBAHUE IS
MOJyJiell JaHHBIX, (PAaKCOB U MOAEMOB. OTKIIIOUEHHE 3TOTO
TECTUPOBAHUS He CKa3bIBaeTcs Ha 9(P(EKTUBHOCTU
(hbyHKIIMOHUPOBaHMUS JTIOOOTO U3 ITUX YCTPOUCTB.
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YT100OBI OTKIIOYUTH TECTUPOBAHUE TEXHUICCKOI'O
COCTOSHUSA:

1. Haneuararite change data-module go6aBoyHbii
HOMep — W3MEHUTb MOJYJIb TaHHBIX (YKasKuTe
COOTBETCTBYIOIIUN TOOABOYHBII HOMEP) — U
Ha>KMUTE KIIABUIIY RETURN.

[TosiBnsieTCS CenyOMMi 9KpaH:

DATA MODULE
Dat a Extension: 3151 Name: joes r2cnms pdm BCC: 2
Type: pdm Cccs: 1 Renote Loop-Around Test? n
Port: 0100501 COR 1 Secondary data nodul e? n
ITC: restricted ™ 1 Connected to: dte
ABBREVI ATED DI ALI NG
List1:

SPECI AL DI ALI NG OPTI ON:
ASSI GNED MEMBER ( Station with a data extension button for this data nodule )
Ext Nane
1:

OkpaH Data Module (Mogynb paHHbIX)

2. B none Remote Loop-Around Test ycranoBuTe
3HaYeHUe N.

3. Haxmure knaBuily ENTER, YTOObI COXpaHUTh Baiu
U3MEHEHUSI.
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YnpaneHue Heucrnon b3yeMbIX neYaTHbIX
nnat

MHorpga KoMIaHusi MOIEPHU3UPYET CBOIO CUCTEMY
KOMMYHUKAIWI, 3aMEHsIsl aHAJIOTOBbIe Telle()OHbI CEpUn
7000 Ha mucppossie — cepun 8400. I1pouecc MogepHu3anuu
CBOJUTCA K:

1. JleMOHTaXy aHAJIOTOBOY JINHUY ¥ IPEKPALEHUIO
aJIMUHACTPUPOBAHUS COCIUHUTEIBHON JIMHUN

2. YpaneHuro cTaporo aHajaoroBoro o0opynoBaHuUs

3. IlepeoGopynoBaHuio pabouero Mecra Jijisli yCTaHOBKHI
uPOBBIX TeIe(POHOB U PA3HEMOB

4. AOMUHUCTPUPOBAHUIO HOBBIX HU(POBBIX TEIE(POHOB
U NeYaTHbIX IIaT

Ecnu ananorossle maThl OCTAINACh (DU3UIECKI
HNOJKIIIOYEHHBIMHI U 6Ce eufe AOMUHUCIPUPYIOMCA KAK
newammule naamot (Faxe ecnu Ber mpexkpaTunm
aJIMIHACTPUPOBaHNe Ha 3Tane 1 BbIe), cucreMa OyieT
cooOmars 00 omuoOKkax. YToObI UCIIPAaBUTH CUTYALUIO,
CIIEyeT NPEKPAaTUTh aIMAHUCTPUPOBAHHUE STOU
Hencnoyb3yeMon miaTel (change circuit-pack UUCSS).



PykoBopacTtBa no 6a3oBou guarHoctuke cuctembl DEFINITY Uspanne 1

555-233-758RU Anpesns 2000
ABapuvinHanA curHannsauua n owmobKm
lMpocbunakTuka v npegoTBPAaLYeHNe OLLIMOOK N aBapuiHON CUrHann3aumm 51

AaMmuHUcTpUpoBaHUue nepenayu
umncpoBbix curHanoB ypoBHA 1 (DS1)

B 3aBucuMocTn ot Hanmuus miatel DS1, a Takke OT TOTO,
onpefeseHsbl Jin PYHKIUU €€ MOPTOB, CUCTEMA COOOIIUT O
HeToJaKaX B COOTBETCTBUU CO ClIeyIolell Tabauen:

IleyaTnas IInara ITopTsl Yposenn
mwiaTa AIMHHHCTPH- AXMHHHCTPH- ABAPHITHON
ycraHoBiena? posaHa? poBanbI? curaammzanun  UTo npexnpuHsATH
Her a Her ITpenynpe- 1. 3ameHHTE U yCTAaHOBUTE IUIATY B
SKJIeHNe COOTBETCTBYIOIYH CIIOT.
2. Ypannurte COCAVHUTETBHYIO
JIMHUIO U IpeKpaTHTe
apMuHECcTpHpoBanne DS1
(change circuit-pack UUCSS),
npu amom naamy caedyem
ocmasuma 6
coomeemcmesyrouem pasveme.
Her Ha Ta Hesnauntens- 1. 3ameHnTe n ycTaHOBUTE IIIATY B
HOTO COOTBETCTBYIOIIUH CIIOT.

TOBPEXACHIA 5 AJMVHHUCTPUPYATE OJYIH WK

6oxnee mopros (change
circuit-pack UUCSS), npu
amom naamy caedyem
ocmasumb 6
COOMBEMCMBYIUeM Pa3veme.

a Her Her Paznuunblii 1. Ypanure nnaty u3
nIaTofep>KaTeJs.
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Wcnonb3osaHue hyHKLMI AN1A novcka u
yCTpaHeHUA HencnpaBHOCTEN
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MUcnonb3oBaHue pyHKUUK ANA
noucka u yctpaHeHuA
HeucnpaBHOCTEMN

Bs1 MoXeTe ncnonb30BaTh HEKOTOPhIE (PYHKIUU CUCTEMBbI
DEFINITY puist noucka BO3MOKHbBIX HEMCIPABHOCTE, HITN
’K€ TMarHOCTUKY yXKe CYIeCTBYIOLUX Henonajok. B
ciepnyronen Tabiuie TpuBefeH CIUCOK (PYHKIUH, KOTOPhIe

Brl MOXXeTe UCIIONIb30BaTh B 3aBUCUMOCTH OT BUga

CHUCTEMHBIX IPOOJIEM.

IIpo6nemnas o61acTb

Oynkus Coenunn-
TellbHbIE I'pynner  Tpynner
JIMHHA Tenegonpl noucka neuRKUHra

Automatic Circuit X

Assurance

(ABTOMaTHYECKOE

TECTUPOBAHUE

COEJTMHUTEIIbHBIX

JIMHUN )

Busy Verify X X X

(ITpoBepka 3aHSITOCTH)
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IIpo6nemnas o61acTb
Oyukuus Coennnu-
TeJIbHbIE I'pymmer  Tpynnei
JIMHUA Tenedonpl noucka nedRKUHra

Facility Busy X X X

Indication (Munukamust

COCTOSIHUS 3aHATOCTH

YCTpOICTBA)

Facility Test Calls X X

(ITpoBepounbie

BbI30OBbI,

BBIINIOJIHSIEMbIE

MOJIb30BATEIISIME )

Trunk Identification X

(Unenrudukanums

CPYIIIBI

COEJTMHUTEIIHHBIX

JIUHUI)

Automatic Circuit Assurance
(ABTOMaTN4yeCKoe TecTupoBaHune
coeAMHUTe bHbIX NIMHUNA)

Br1 MoxkeTe ucnonb3oBaTh (PyHKIUIO aBTOMAaTHYECKOTO
TECTUPOBAHMS COCANHUTENbHBIX TUHUN (ACA) 1t morcka
HEUCIPaBHBIX COEIMHUTENbHBIX InHUN. Eciiu oHa
akTuBHpoBaHa (change system-parameters features), To
BbI3OB-uieHTH(UKATOP (referral call) cucTtembl
npeaynpeaut Bac o Tom, 4TO coeuHUTEbHAS JINHUS
(pyHKIIMOHUPYET C OTKIOHEHUSIMU, HATIPUMEP,
PETUCTPUPYIOTCS CIUIIKOM KOPOTKHUE WIN CIIMIIKOM
JUIMHHBIE BBI30BbI. DTY (DYHKIMIO ClIelyeT aKTUBUPOBATh
IS KaXKOM OT/EJIBbHOM IPYIIIbI COEUHUTEIbHBIX JINHUIL.
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Br130B-uieHTU(UKATOP pearupyeT Ha MOsBICHUE
6e3neincTByolero Bbi3oBa. Ecinu Bel oTBeTHTE Ha BBIZOB,
TO YBUJJUTE HA SKpAHE:

COOOIIICHHE O TOM, YTO BbI30B IPOU3BENICH CHCTEMON
ABTOMAaTHYECKOTO TECTHPOBAHUS COCIUHUTEITHLHBIX
JIMHAN

KOJI AOCTYyIIa I'pyHIIbI COCIUHUTCIIBHBIX JIMHAA
HOMCP y4JaCTHUKA I'PYIIIIbI COCAUHUTCIIbHBIX JIMHAA

NPUYMHY BbI30Ba (JVIMHHBIN WM KOPOTKHUN HHTEPBAII
yAep>KaHus BbI30Ba)

YT106bI Mcnonb3osaTb ACA B kommyTtaTtope Tuna G3V2 unu
6onee paHHen moaenu

1.

ITpucsoiite pynxkuuo ACA oaHOI U3 KHOIIOK
Bauero renedona.

Haxwmure kHonky ACA 1151 TOro, 4TOOBI
aKTHUBUPOBATh peXXUM 00pabOTKU
BBI30BOB-UICHTU(PUKATOPOB.

Ecnu Bei nonyunte Bo13oB-ufenTugukatop ACA,
OTBETBHTE HA HETO.

3anummTe nHpOpPMaALUIO, IPE/ICTABIEHHYIO Ha
3KpaHe, YTOObI B OYIyIIIEM UCIOJIb30BATh 3TU IaHHbIE
JIJISI TIOUCKA U YCTPAHEHUs HEUCIPaBHOCTEN.

55
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Y106b1 Ucnonb3oBaTtb ACA B kommyTaTope Tuna G3V3 unu
6onee HOBOW Mofenu

1. Ipucsoiite pyakumuo ACA-Halt (ocranoBka ACA)
onHOM U3 KHOMOK Barero tenedgona.

2. Ocrasbte kHONIKY ACA-Halt 8 no3unuu OFF
(OTKITIOYEHO), IUIST TOTO, YTOOBI AKTUBHPOBATH
TenedoH st 06padboTKu
BBI30BOB-UJICHTU(UKATOPOB.

3. Ecuu Bsl nonyuure Bb130B-ueHTH(GUKATOP ACA,
OTBETHTE HA HErO.

4. 3anumure nHPOPMALUIO, IPECTABICHHYIO Ha
9KpaHe, 4TOObI B OyAyIlleM UCIOJIb30BaTh ITU IAHHbIE
JUUIsL IOMCKA U YCTPAHEHUsI HEMCITPAaBHOCTEH.

Busy Verify (npoBepka 3aHATOCTH)

Br1 MoxeTe ucnonb3zoBaTh pyHkuuo Busy Verify pis
IIPOU3BENIEHNS] TPOOHBIX BI30BOB C LEJIBIO IIPOBEPKH
3aHATOCTH COE€IMHUTEJIbHBIX JINHUH, TEJIE(POHOB UK IPYIII
MOKMCKa. DTOT TECT NOMOXET BaM BbISIBUTh HCTUHHYIO
NPUYNHY 3aHATOCTH COEJUHUTENBHBIX JIMHUN, TEIE(OHOB
WJIY TPYIII IIOUCKA — UHTEHCUBHOE UCIIOJIb30BAaHUE UK
nojlaya CUrHaa 3aHsaTOCTH I10 IPUYNHE HEUCIPABHOCTH.

YTo6s! ucnonb3oBaTh GyHKIUO Busy Verify, Bam Hy>kHO
aJMUHUCTPUPOBATh KHONIKY Busy Verify na Bamem
TenedOHHOM amnmnapare.
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Ona Toro, 4To6bl NPOBEPUTb 3aHATOCTb TenedgoHa
1. HaxmuTe KHOTIKY Busy Verify Ha Batiem tenedomne.

3aropurcs 3eseHblil nHAUKATOp pyHKIMKI Busy
Verify.

2. HaGepute no6aBo4HbIil HOMEP TeledOoHa, KOTOPBIN
Bbl XOTHTE IPOTECTUPOBATS.

Br1 ycnpimmTe TOHAIBHBINA CUTHAI, 2 HA 9KpaHe
yBUUTE cooOleHue. M3 npuBeneHHON HUXKe
Tabnubl Bel y3HaeTe, 4TO 03HavYaeT KasKAbIN CUTHAI
U COOOIIEHNs Ha IKpaHe, a TakxKe, YTO CIeAyeT
MPEANPUHATH B OTBET HA MOJTYyYEHHYIO HH(OPMAIHIIO.
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Bupg Cocrosinue
Coo01enne Ha TOHAJIBHOTO Mopgenn T00ABOYHOIrO Caenyromee
JKpaHe cUrHanza Yacrora (B cexyHJax) HoMmepa AelicTBHE
Invalid npepsiBarne 440 I'rg .25 BKII. HEBEPHBII HOMEP MIPEKPATUTE
(HenpaBHIBHO qepenyro- .25 BKIL TECTHPOBAHNE U
HaGpaH HOMeEp) jasics ¢ HOBTOPHBIN HONBITANTECH Ellle
620 I'g pa3
Terminated OTBETHBII ~ KOMOHMHHpPO- 1 BKIL. TenedOH He 3aHIT U TIPEKPaTHTE BbI30B
(HempaBWIIBHO  BBI3OB BaHHast 3 BBIKIL. €ro BBI3BIBHOE
HaOpaH HOMeD) 440 I';m + MOBTOPHBIN  yCTPOHUCTBO
480 I'm pearupyeT Ha BBI30B
(paboraer
HCIIPABHO)
Bridged HET TenedoH MpEeKpaTHTEe BHI30B
(mapamensHOE TapaljieIbHO
HOJKITIOYEeHHE) TMOAKITIOYEH K
aKTHBHOMY BBI30BY
(paGoraer
HCIIPABHO)
Out of service mepeopra-  KOMOHWHHpPO- .25 BKIL. cOoiHas CHTyanyst, IpPEeKpaTHTe
(He paboTaeT) HH3anUs BaHHas .25 BBIKIL. 160 cTaHnus TEeCTUPOBAHUE;
480 I'm + MOBTOPHBIN  aIMAHUCTPUPYETCS  BOCIONB3YNTECH
620 I'rg 6e3 anmapaTHOTO KOMaHjon status

obecreyeHus 1
yKa3aHWs MyTH
Tepeajipecauu

station
drgadi-iaé
NEE) (cocrosiuue
CTaHIUK YKAXKUTE
COOTBETCTBYIOIINI
A00ABOYHBIN
HOMep) 3a
JOMOJTHATENLHOM
nHpoOpManuen
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YT106b1 NPOBEPUTb 3aHATOCTb rpynmnbl NOUCKa
1. HaxmuTe KHOTIKY Busy Verify Ha Bariem tenedomne.

3aropurcs 3eseHblil nHAUKATOp pyHKIMKI Busy
Verify.

2. HaGepure 1o6aBOYHbBIII HOMEP T'PYNIIbI TOUCKA,
TECTHPOBaHNE KOTOPOU BBl XOTUTE NMPON3BECTH.

Br1 ycnpimmTe TOHAIBHBINA CUTHAN OTPEJIeIEHHOTO
CBOIICTBA, a HAa 9KpaHe yBUAuUTE coodiienue. 13
npuBefeHHON HuXKe Tabnuipl Bol y3HaeTe, 4To
O3HAaYaeT Ka>KAbIil CUTHAJ U COOOIIEHUS Ha 9KpaHe, a
TaKXe, 4YTO CIEAyeT MPENNPUHSTH B OTBET Ha
MONyYEHHYIO NH(OPMAIHAIO.
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Bup Cocrosinue
Coo0ulenue Ha TOHAJIBHOTO Mopenn 100aBOYHOrO Cuenyiomee
JKpaHe cHrHajIa YacroTa (B cekyHax) HOMepa AelicTBHE
Invalid npepsiBanue 440 I'g .25 BKII. HEBEPHBIIl HOMEP  NpeKpaTHTe
(HempaBHUIBHO yepepyro- .25 BKIL TECTUPOBAHUE U
HaGpaH HOMep) miasics ¢ MOBTOPHBII nomblTaiTech ele
620 I'g pa3
Terminated OTBETHBIN KOMOuHMpO- 1 BKIL HE 3aHAT U IpeKkpaTure
(mpepBaHHBIA  BBI3OB BanHas1 440 'y, 3 BBIKIL. BBI3BIBHOE BBI3OB
BBI30B) +480 I'g TIOBTOPHBIA  YCTPOHCTBO
pearupyer Ha
BBI3OB (paGoTaeT
HCIIPABHO)
All made busy nepeopranu- KoMOMHHpO- .25 BKIL aKTUBUPOBAH npeKkpaTure
(Bce 3aHsITO) 3anms BanHas1 480 'y .25 BBIKIL. PEeKUM 3aHSITOCTU  BBI3OB U
+620 I'g TIOBTOPHBIN TIOBTOPHTE
MOMBITKY Yepe3
KaKoe-TO BpeMst
Denied NEpeopraHu- TO XKe, YTO U TOXKE,YTO M AKTUBUPOBAH ISl  NPEKpATUTE
(OTBeprHyTHI  3anus BbIIIIE BbIILIE 06pabOTKHU BbI30BAa BBI3OB U
BBI30B) MOBTOpHTE
MOTIBITKY Yepe3
KaKoe-TO BpeMst
Out of service mepeopranu- TO Ke,YTOM  TOXKe, YTO M CcOONHAs CUTyalus, HpeKpaTHTe
(me paGoTaeT) 3amus BbIILIIE BbIILIE 160 CTaHIUS TECTUPOBAHUE;

a]MUHUCTPUPYETCS. COOOLIUTE O TOM,
6e3 anmapaTHOro  4TO rpynmna
obecreyeHust MOUCKA BbIBEJIEHA

u3 06CJ'Iy}KI/IBaHI/15{
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Y106bI NPOBEPUTb 3aHATOCTb coeAVHUTEeNbHON NUHUKN

1. HaxkmuTe KHOIIKY Busy Verify Ha Bamiem Tenedone.

3aropurcs 3eseHbli nHAUKATOp pyHKIME Busy
Verify.

HabGepute xop foctyna coeiMHUTENHHON JTMHNAH,
KOTOPYIO BbI XOTHTE IpOTECTUPOBATS.

Ecnu Bce Ob110 chestano NpaBuiibHO, Bel yBuinTE
MyCTOW 9KPaH M yCIBIIINTE TOHAIbHbBINA CUTHAI
Habopa. Ecnu ke Ha akpane Brl ysugure “DENIED”
U YCIBIIINTE TOHATBHBIN CUTHAJ MPEepPbIBaHUS,
nopropure AencTus 1 u 2.

Ecnu Bam renecdon obopyioBan KHOIKaMu BbIOOpa
rpyINIbI Moncka, Bel MoKeTe HaskaTh KHOIIKY Busy Verify,
a 3aTeM KHOIIKY Trunk Group Select, YTOOBI BbIOpATh
COOTBETCTBYIOIIYIO COEIMHUTEIIBHYIO JIUHUIO.

HaGepute HOMep yyacTHHUKA IPYIIIbI
COE[IMHUTEJbHBIX JINHUI, KOTOPBII BbI XOTHTE
MPOBEPUTb.

U3pnanne 1
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Br1 ycnplmnTe TOHATBHBIN CUTHAN, U YBUIATE
cooO1enune. M3 npuBegeHHON HUKe Tabmuibl Bol
y3HaeTe, YTO O3HAYAET KaK/blil CUTHAJ U COOOIICHUS
Ha 9KpaHe, a TakXKe, YTO CIAeAyeT NPeIIPUHSTh B
OTBET Ha MOJYYEHHYIO HH(POPMAIHIO.

Bup
Coo0uiene  TOHAJBHOIO Mopens Cocrosinne Cnenyromee
Ha JKpaHe cHrHajna Yacrora (B ceKyHAaX) [00aBOYHOrO HOMepa [elCTBHE
Invalid npepsiBanne 440 I'rg .25 BKIL. HEBEPHBIN NIpEKpaTHTE
(HenpaBHIBHO yepenyroo- .25 BKIL. TECTUPOBAaHUE U
HaOpaH miasici ¢ TIOBTOPHBIN TOTIBITANITECH eIIie
HOMED) 620 'y pas
Verified TOATBEP- TenedOH He 3aHAT M NIPEeKpaTHTe
KJIEHHE €rO0 BBI3BIBHOE BBI3OB
YCTPONCTBO pearupyer
Ha BbI30OB (paboTaeT
HCIIPABHO)
HET OTBETHBIII ~ KOMOWHH- 1 CEK BKIL. He3aJeiCTBOBaHHAS TpeKpaTuTe
coOOIIeHnsT  BBI3OB poBaHHasi 3 CeK BBIKI.  aBTOMAaTHKa, Tnbo BBI30OB
440 Hz + nOBTOpHBII HOMeEp C
480 Hz 0CBOOOX/IEHHEM
kaHana (paboraer
HCIIPABHO)
HET TOHAJTBHBII KOMOWHHU- HENpPEPHIBHBIN HE3a[eiCTBOBAHHBIN  IpPEKpaTHTe
COOOILIEHNsT  CHTHAI poBaHHast (paGoTaer uCIpaBHO)  BBI3OB
Habopa 350 I'p +
440 I'g
Bridged HET TeseOH MapaluieIbHO TpeKpaTHTe
(mapasnens- MOAKITIOYEH K BBI30OB
HOE TIOJIKITIO- AKTHBHOMY BBI3OBY
yeHne) (paGoraet ucnpaBHO)
Out of Service mepeoprann- KOMOMHHU- .25 BKIL. cOoiHas! CUTyalust NpeKpaTuTe
(ue paboraer) 3arus poBaHHasi .25 BBIKIL. TIPOBEPKY;
480Tm+ mMOBTOPHBIN COOOIIUTE O TOM,
620 I'ng YTO COEUHMU-

TeJIbHAasK TUHUS
BbIBEJICHA U3
00CIyKUBAHUS
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Facility Busy Indication (MHaukauua
COCTOAHUA 3aHATOCTMU YCTPOUCTBA)

Br1 MoxeTe ucnonb3zoBath pyHkuuo Facility Busy
Indication i1 ”HAUKAIIAA COCTOSIHUAS 3aHITOCTH
TenedOHOB, COeIMHUTENbHBIX JIMHAN WIIA 30H NEUIKIHTA.

YT00BI €€ aKTUBHPOBaTh, BaMm Hy>kHO 000pynoBaTh Bai
TesnedOoH KHOMKAMU NHAUKAIIH COCTOSTHUS 3aHSITOCTH
ob6opynosanus (facility busy indication). CHaGauTe KHOIIKH
MeTKou “Busy’, mocite 4ero yKaskute HoMep Uiiu Ha3BaHue
KOHTPOJIMPYEMOT'O KOMIIOHEHTA CUCTEMBI.

Ecnu 3enenas 1aMna KHONKY MHAUKAIUU COCTOSTHUS
3aHATOCTH OOOPYJAOBAHUS 0JITO HE TACHET, 3TO MOXET
CBHIETEIILCTBOBATh O HEUCIIPABHOCTH COOTBETCTBYIONIETO
yCTPOMCTBA.

Facility Test Calls (MpoBepoyHble
BbI30Bbl, BbINOJIHAEMbIE
nonb3oBaTeNnAMM)

Br1 moxerte ucnons3osats pysknuto Facility Test Calls pist
IIPOU3BE/ICHNsI KOHTPOJIBHBIX BbI30BOB OT/EIbHBIX
COETMHUTEIHHBIX JJUHUN WK TeJae(OHOB. ITa PyHKIIHS
0o4eHb 29(D(HEKTUBHA IPH BBISBIICHNY TIOMEX HA JIMHUU U
APYTUX HEMONAaJOK, IIOCKOJIBKY OHa OOXOAUT OOBIYHBIN
cucTeMHbIN Tpauk. OHAKO, TPEThSI CTOPOHA MOXKET JIETKO
BOCIIOJIb30BaThCS €10 B KOPBICTHBIX LEesAX. OTKIIOUNTE 3Ty
¢ysknuto, ecau Bel ee He Ucnonb3yerTe.
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A\ se30nACHOCTL NOA YTPO30M:
Bcakuii pas, koz0a Bvt ucnoavsyeme amy ¢yrkuuro,
akmusupytime ee K00 00CMYNa MOAbKO 04 NPOBEOEHUs
HYJ}CHbIX U008 MeCmUpPo8anus, komopwle Bot xomume
npeonpunamv. Ilocae 3asepuienus mecmuposanus
HeMeONeHHO yoaaume K00 00Cmyna, NOCKOAbKY
ocmas.aerue IMou PyHKyUU 8 pabouem coCOAHUL MONCEN
npUBeCMU K 83/10MY CUCIEMbL 3AUUMDL.

UT06bI NPOU3BECTM KOHTPOJIbHbIA BbI30B COeAUHUTEIIbHOM
NIUHUU USN TOHaNbHO-KHOMOYHOro TenedgoHa

1. AxkrtuBupyiiTe Ko gocryna K ¢pyukuuu Facility Test
Call Ha cucTEMHOM TepMUHAJE.

2. HaGepute Ha Bamem tenedone Koj jocTyna K
¢ynkun Facility Test Call. [loxkauTech TOHAIBLHOTO
curaasia Habopa.

3. HaGepure 6- nub0 7-3HauHbIi afipec mopTa B
¢dopmate UUCSSss, rje:

UU = nomep cratuBa (01, 02, u T.1.)

C = HOMep MOJIOYHOTO IaTofepxkarens (A=1,
B=2, C=3, D=4, E=5)

SS = HoMep ciioTa (B 3aBUCHMOCTH OT CUCTEMBI )
$S = HOMep nopTa (B 3aBUCHMOCTH OT NEYaTHON
TIJ1aThI)

IMone3Hsbli coBeT:
Ecau na smom smane y Bac 603nuxHym npobaembwt,
nonbimaiimecsb Habpamv aopec nopma 6e3 nepeozo
HYAA 8 HOMepe CIamuseda.
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Br1 ycnplmnTe TOHATBHBIN CUTHAN, U YBUIATE
cooO1enune. M3 npuBegeHHON HUKe Tabmuibl Bol
y3HaeTe, YTO O3HAYAET KaK/blil CUTHAJ U COOOIICHUS
Ha 9KpaHe, a TakXKe, YTO CIAeAyeT NPeIIPUHSTh B
OTBET Ha MOJYYEHHYIO HH(POPMAIHIO.

Bup
TOHAJILHOTI'O Mopnenn Cnenymomee
CHIHAJIA Yacrora (B cekynpax) Cocrosinnme peiicTBue
Habop KOMOWHH- HENpEephIB- COCANHEH MEepPEeXOinTe
poBaHHAsI HBIN K JEUCTBUIO
350 ' + 4
440 I'
nepeopraHu- KOMOHMHU- .25 BKII. 3aHITO NpeKpaTuTe
3a1ds poBaHHast .25 BBIKI. BBI30OB
480 'm+ TOBTOpPHBIN
620 I'g
npepeiBanre 440 I'm, .25 BKII. HET TIpeKpaTUTe
yepe- .25 BKIL. pocryna BBI3OB
AyIOIIasics IOBTOPHBIN
¢ 620 I'y

4. Eciu Bbl TecTUpyeTE COEIMHUTENBHYIO JINHUIO,
MPOU3BEINTE KOHTPOJIBHBIN BBI3OB.
U
Ecnu Be1 TecTupyeTe TOHAIBHO-KHOIIOYHBIN
TeleoH, HabepuTe COOTBETCTBYIOLIUI HOMED.
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5. Ecnu Bbl ycaplmuTe TOHANBHBIN CUTHAN HA0ODa,

TECTUPOBAHUE MPOILJIO YCIELIHO.
U

B ciry4dae, eciin Bbol YCIbIIINTE TOHAJIBHBIN CUTHAII

IpepbIBaHUs], YCTPONUCTBO TECT HE MPOILIO.

A\ BE30NACHOCTb NOA YrPO30it:

YBEIAUTECDH 6 mom, umo ko0 0ocmyna Kk (pyHKuuu
Facility Test Call omkarouen Ha CUCEMHOM MEPMUHANE.

Trunk Identification (MaeHTUbMKauma
COeAVHUTENbHbIX JINHWUN)

Bb1 MOXeTe BBISIBUTH HEUCIIPABHbBIEC COCIUHUTEIIBHBIC
JIVHHAU W K€ JINHUK C TOMEXaMHU C TOMOIIbIO (DYHKIIUT
Trunk Identification. Bb1 MOXeTe UCIIONB30BaThH €€:

= BO BPEMs aKTUBHOI'O BbI30Ba

= BO BpEMs N0CTyIIAa K COGHHHHTCHLHOﬁ JIMHUN

HJIH TOrO, qTOOBI OIIPEACINTD, KaKasl 2K€ COCTUHUTCIIbHAs

JIMHUS ObLa UCIIOJb30BaHa IJIsA BbI3OBa:

1. HasmuTe KinaBuiny Trunk ID.

Ha QKpPaHC MOABJIACTCA KO JOCTYIIA K

COGHHHHTCHLHOﬁ JIMHUA U HOMEP YIaCTHUKA I'PYIIIbI

COCIMHUTCIIBHBIX JIMHAR

Ecnu 7151 BbI30Ba UCHONB3YIOTCA IBE
COEIMHUTEJIbHbIE JIMHUH, TO BbI yBUIUTE

UICHTU(PUKAIMIO JTUHIH, KOTOpasi Oblila HOJKIIOUYEeHA
K 00paboTKe BbI30Ba nocieaHe. Ecnu i1st Bb13oBa
HCIOJNb3yeTcst 00Jiee IBYX COeIMHUTEIbHBIX JIMHUM,

I/IJIGHTI/ICI)I/IKE{HI/UI HE NIpOU3BOJUTCA.
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2. IIpoBepbTe, HE COTEPKUT JIU MOJIEe TIEYATHOI IUIAThI
yIIOMUHAHUS 00 aBapuUHON CUTHAIM3ALUU YCTPOUCTB
Ha 1uiate (on-board).

Ecnu Het, coob1muTe COOTBETCTBYIOIEMY
MOCTABILKKY 00 9TON HEMOJIAJKe COSTMHUTETbHON
JIMHUN.

Ecnu ga, coobmure komnanuu Lucent 06 aTon
HEWCNPABHOCTHU, YKa3aB UEHTU(PUKATIMOHHYIO
MH(POPMALAHNIO.



PykoBopacTtBa no 6a3oBou guarHoctuke cuctembl DEFINITY UspaHne 1
555-233-758RU Anpesns 2000
Vcnonb3oBaHne hyHKUMI AN Noucka 1 yCTpaHeHNA HEMCNpPaBHOCTEN

Hicnonb3oBaHne hyHKUMIA A5 TONCKA U YCTPAHEHUA HENCPAaBHOCTEN 68



PykoBoacTtBa no 6a3oBoi guarHoctuke cuctembl DEFINITY 3parne 1

555-233-758RU Anpesb 2000
YcTpaHeHue npobnem, cBAsaHHbIX ¢ IP 1 H.323
YctpaHeHne npobnem, cBA3aHHbIX C MPUKIaaHoM nporpammon SoftPhone 69

YcTtpaHeHue npobnem, cBA3aHHbIX ¢ IP n H.323

B nanHOM paspene npuBOAsSTCS HEKOTOPBIE COBETHI U
MEePEeYNCIISIIOTCS. OCHOBHbIE CpPEfICTBA ISl OOHAPYKEHUs
HEHCIPaBHOCTEN, BOZHUKAIOIINX B IPUKJIAHON IPOrpaMMe
IP (Internet-nporokoun) SoftPhone, a Takke BOmpochwl,
CBsI3aHHBIE C coequHUTEeNbHbIMU InHusIMHU 1P 1 H.323.

[Tomumo maHHOTO paszpena, 3a HHPOpPMaIUEN MOXKHO
oOpamaTtbea B Online Expert for DEFINITY Systems
(MHTEpakTHBHYIO 9KCIEPTHYIO CITYXKOY JIsI CHCTEM
DEFINITY) ¢upmsr Lucent Technologies mo agpecy
http://support.lucent.com.

YcTtpaHeHue npobnem,
CBA3aHHbIX C NPUKIaaHOMN
nporpammon SoftPhone

B manHOM paspene onuceIBalOTCa Hanboee
pacnpocTpaHeHHbIe IPOOJIEMBI, ¢ KOTOPbIMU BbI min
NOJIb30BaTeNN Balen cucTeMbl MOTYT CTOJIKHYTBCS U
UCNOJIb30BaHNU NpuKIIagHou nporpaMmsl IP SoftPhone
(BapmanTa Telecommuter miu Road-warrior).


http://support.lucent.com

PykoBopacTtBa no 6a3oBou guarHoctuke cuctembl DEFINITY UspaHne 1

555-233-758RU Anpesns 2000
YcTpaHeHue npobnem, cBAsaHHbIX ¢ IP 1 H.323
YcTpaHeHne npobiem, CBA3aHHbIX C MpUKAagHou nporpammos SoftPhone 70

NMonb3oBaTenb HEe MOXXET BOUTU B
cucTemy (3aperMcTpupoBaTbCA) C
npuknagHou nporpammon IP SoftPhone

[Taposb nosib30BaTeNs JOJIKEH OBITh UAEHTUYEH KOJY
6€30MacHOCTU aIMUHUCTPHUPOBaHHOM cTaHiuu. [loaToMy B
NEPBYIO OYepeab HEOOXOAUMO YOeqUThCs, YTO
M0JIb30BaTENb BBOJUT IPaBUJIbHBIN Napoiib. Eciu mapoisb
IpaBuUjIeH, TO BaM HEOOXOUMO BBISICHUTD, HE CBA3aHA JIA
npoOJjeMa ¢ IepCOHANbHbIM KOMIIBIOTEPOM I10JIb30BATENS.

YT0OB1 ONIpeieInTsb, KpoeTcs iu nmpoodiaema B [1K
H0JIb30BaTes, IONbITalTECh 3apPETrUCTPUPOBATHCS (BOUTH B
CHUCTEMY) C IaHHBIM JOOABOYHBIM HOMEPOM C APYrOro
KoMIbloTepa. Eciim Bel 3apeructpupoBainch yCIeuHo,
3Ha4uT, npobsema cesizaHa ¢ [IK nons3osarens. Eciau xe
Bl HE cMOrIM 3aperucTpUpOBaTHCS, 3HAUUT, BO3MOXHO,
JIaHHBIN 10OABOYHBII HOMEP HENPABIIBHO
aJIMIHICTPUPOBaH, IN00 UMeeTcs NpodiemMa B CETH.

Nonb3oBaTenb BOwen B CUCTEMY, HO
Mcnonb3oBaTb NPUKIaAHYO Nnporpammy
SoftPhone aonA BbI30BOB He yaaetcA

Ecnu B pa3fese cocTosiHuS BbI30Ba MOSIBIISIETCS COOOIICHIE
“Telephony is not available” (TenedonHas cBsI3b
OTCYTCTBYET), TO, BO3MOXHO, CyIIIECTBYIOT OTPAaHUYCHHUS
COR (kmaccoB orpanndennii) Mexny IP SoftPhone n
peabHbIM Tesle(hOHHBIM aNapaToM, UCTIOIb3YEMbIM PH
OCYILI€CTBIICHUY BbI30BOB.

Ecnu orpannuenuii He CylecTBYeT, HOMPOOYHTE BHIATH U3
CHCTEMBbI ¥ BOUTH MOBTOpHO. Eciim 3T0 HE ycTpaHseT
npoOinemy, nepesarpysure [1K.
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HeBo3mMOXXHO nNpocnywmBatb coobuieHnA
npu nomown INTUITY Message Manager
(meHep)Kepa coobeHun INTUITY)

Korpa nons3oBaTens Bxoput B Bepcuto Road-warrior
npukiagHon nporpammsl IP SoftPhone, SoftPhone
KOHTPOJIMPYET 3BYKOBYIO ILIATY IEPCOHAIBHOTO
KomibroTepa. IToCKoNbKyY 3ByKOBas Ij1aTa MOXKET
KOHTPOJIMPOBATBCSA TOJIBKO OJHOU IMPUKIaJHON
IporpaMMoil OTHOBPEMEHHO, OHa He Oy/leT OCTYIIHA JIs
paboThl B MEHEXKEpe COOOIIICHUI.

Monb3oBaTtenb Nosiy4yaeT coobLieHune
“Action cannot be completed”
(OeicTBME He MOXXeT ObITb 3aKOH4Y€HO)

OpHa 13 KHONOK NPUKJIIAHON MpOorpaMMbl osib3oBaTes [P
SoftPhone MoxeT oka3aThcsl HE aIMUHICTPUPOBAHHON IS
n00aBOYHOrO HOMEpA Ha dKpaHe cTaHnun. JInbo
MOJIB30BaTENb bITaETCs HAOpaTh KOJ locTyna K (DYHKIINH,
HE aIMUHUCTPUPOBAHHBINA B CUCTEME.

Monb3oBaTesib HE MOXET OCYLUEeCTBUTb
KOH(pepeHU-CBA3b UK nepepavy

H1st onepanuil Kak KOH(EPEHII-CBSA3H, TaK U Nepefladyn
TpeOyIOTCs IO KpaliHel Mepe [Be TUHUU. Y 6euTeCh, YTO
MOJIL30BaTeNIb UMEET OoJiee OHON JIMHUM [IJISI TOChUTKH
BbI30Ba. YTOOBI ONpENIeNIuTh, UMEET JI TOJIL30BaTEIb
6oJiee OJJHOM JIOTMYECKON JINHUY, TPOJIeIaliTe CIeAyolee:

1. B npuxkinaguoi nporpamme [P SoftPhone u3 mento
Options (ITapameTrpsr) BeibepuTe Number of Calls
(KonmaecTBO BBI30BOB).
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2. Yoeputech, uyTo B cTpoke Minimum or Default
number of lines (MuHEMaNbHOE YUCIIO JIMHUH UITH

YUCIO JIWHUHT 10 YMOJ'ILIaHI/IIO) HaXOoauTCA 3HAYCHUC
OoJbIlTe CIWHUIDBI.

Monb3oBaTenu He MOryT UCNOJIb30BaTh
cnpaBO4YHUK

It TOTO, YTOGBI NCIIONIB30BATh CIPABOYHIUK, II0JIH30BATEIh
JIOJI3KEH NMEeTh B paclnopsikeHny KHonku Directory
(cipaBouHEK), Normal (HopmanbHblii) 1 Next
(cemyromuii).

[JononHutenbHble COBETbI

Ecnu nonw3oBarens nonydaet cooOuienne “Communication
to the server has been lost. You will be logged off by the
server” (CBsi3b ¢ cepBepoM yTepsiHa. Bol Oyaere
OTKJIIIOUEHBI CEPBEPOM), TO EIUHCTBEHHON BO3MOXKHOCTBIO
ABIIIETC WEJIKHYTh MbIIbIO Ha OK. OpnHako, ecnu
MOJI30BATENb HAXOAUTCS B COCTOSIHUU AKTHBHOTO BBI30BA,

nepeq TeM, Kak ICJKHYThb MbIIIIBIO, OH MO2KET 3aKOHYUTb
BBI3OB.
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Mpob6nembl, cBA3aHHbIE C
Ka4yeCTBOM 3BYKa

ITockonbky B mponecce ocyniectriieHus [P Bp13oBa
y4acTBYeT OFPOMHOE KOJIMYECTBO CeTe U 0OOPyAOBaHus,
Ha KayecTBO 3ByKa MOKET MOBIHATH MHOXECTBO Pa3HbIX
¢axkTopos. B nanHOM pa3zfeiie IpuBOATCS COBETHI O TOM,
KaK YCTaHOBUTb UCTOYHHUK MPOOIIEMBI, a TAKKe HEKOTOPbIE
[ENCTBUS, KOTOPbIE MOTYT CIIOCOOCTBOBATh €€ YCTPAHEHMUIO.

OnpepeneHue npob6nembl B LAN
(nokanbHou cetn) unu cucteme DEFINITY
ECS

YT006bI yCTAHOBHTH, CBSI3aHAa JIM MPOOIIEMa KauecTBa 3ByKa ¢
cucremour DEFINITY ECS, nnu ¢ 10KajlIbHON CETHIO, WIIN C
MepCOHATBLHBIM KOMITHIOTEPOM, MOKHO BBITIOJTHATH
HECKOJIbKO MPOCTHIX OIEPalHil.

J1st mpoBepKM KayecTBa 3ByKa Ha MEPCOHATBHOM
KOMIIBIOTEPE 3aNUIINTE U MPOUTPANTE 3BYKOBOI (hailsl mpu
MOMOIIIM 3ByKo3anuckiBatotero ycrpoucrtsa [1K. Ecin
KayecTBO 3ByKa IJI0X0€E, TO IpobJiieMa CBsi3aHa C
HayITHUKAMW WX 3ByKOBOM IIATOMN.

YToObI MPOBEPUTH KAUECTBO 3BYKa B JIOKAJIBHON CETH,
3aKkpouTe npukiagayto nporpammy IP SoftPhone.
3anycTuTte NpuKiIagHyo nporpammy NetMeeting u HauHuTE
BbI30B. TakuMm 00pa3oM, Bl HOTHOCTBIO 0OXOUTE CUCTEMY
DEFINITY ECS. IToatomy, ecnu Bw1 mpofjonkaere
UCTIBITHIBATh MPOOJIEMBI, CBSI3aHHBIE C KAUECTBOM 3BYKa, UX
UCTOYHUK HAaXOMIUTCS I7ie-TO B JJOKanbHOU ceTu. Eciu xxe
npoOjieMa KayecTBa 3ByKa ucuesia, TO OHa CBsI3aHa C
cucremoit DEFINITY ECS.
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NpoBeneHue TecTUpoBaHuA C
3arnyweHuem

TecrupoBanue ¢ 3ariylIeHUEM TaKXkKe MOXKET IOMOYb
BBISIBJICHUIO HCTOYHUKA IIPOOJIEMBI KauecTBa 3ByKa. YToObI
IIPOBECTHU 3TO TECTUPOBAHMUE, IIPU NTIOMOIIHU ITporpamMmsl IP
SoftPhone npoBefnTe KOHTPOJIBHBIN BbI30B MEX/Y ABYMS
NOJIB30BATENIAMH, UMEIOLIUMH IIPOOJIEMBI C KAYECTBOM
3ByKa. [TonpocuTte ofHOro U3 MOJIB30BATENEN 3aTIIyIINTh
TelleOH, a IPYroro Mojab30BaTENs — CAUTATh BCIYX 10
pecatu. Eciu KkauecTBO 3ByKa yIy4LIUTCS, 3HAYUT
npobiiemMa cBsi3aHa CO 3BYKOBOW IUIATOM, MUKPO(OHOM, HIIH
HayIIHUKaMH 3ariylieHHoro rejaedona. Eciu kauecTBo
3ByKa He YJY4YILIUTCs, IPOBEJUTE TECTUPOBAHKUE IOBTOPHO,
HO Ha 3TOT pa3 3arjyluTe APyrou TenedoH.

Opyrve BO3MOXHbI€ NPUYMHDI

Ecnu napannensHo ¢ ucnonb3osanueM SoftPhone
MOJIb30BaTeNb MpocMaTpuBaeT Web-ceTh 1 3aXOfUT Ha
Web-caiiTe1 ¢ 6071b1IIM 00 EEMOM TpadUKH, TO MOXKET
npou30nTH cOON B epeayue peym.

OcHoBHble cpeacTBa
o6Hapy)>xeHuA HencrnpaBHOCTEN

B nanHOM paspene onucanbl HEKOTOPbIE OCHOBHBIE
cpejicTBa OOHAPYKEeHUs] HEUCIPABHOCTEH, KOTOPbIE MOXKHO
UCIOJIB30BaTh JIJISl TOTO, YTOOBI JIyYIlI€ MOHSTH, YTO
MPOUCXOJUT C CEThIO, allllapaTHBIMU CPEJCTBAMU U
nporpaMMmHubIM o6ecrieyenneM [P cucremsr DEFINITY.
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Mcnonb3oBaHue KomaHAbl ping

Komanpa ping cucremsr DEFINITY nomoxet Bam
YCTaHOBUTH, B COCTOSTHUM JI1 OKOHEUHbIE TOUKHU CETH
fiesiaTh WA IPUHUMATH BbI30BbI, 1 aKTUBHBI JIX Y3JIbI B CETH.

Hanpumep, 4TOGBI TECTHPOBATH OKOHEYHYIO TOUKY Ha
111.122.133.144 o meTopy “3ampOC-OTBET’, BHITTOIHUTE
CIIeAyIOIUe ONepaIUu:

1. B xomangnoii crpoke cucrembl DEFINITY
HaneuaTaiTe ping 111.122.133.144 1 Ha>KMUTE RETURN.

Takske MOXHO UCIIOIIB30BaTh KOMaHy ping
node-name éiy 6¢éa, ecnu nodename (uMsi y3ia)
onpeneneHo Ha akpane Node Names (uMeHa y3710B).

[NosiBnsieTcst otueT Ping Results.

PI NG RESULTS

End- pt Node-nane Port Port Type Result Time (ms) Error code
111. 122. 133. 144 01A011 ETH PT PASS 60

OkpaH Ping Results (pe3ynbTaThl TECTUPOBaHMA NO MeTOAy “3anpoc-0TBeT”)

2. M3yuute oTYeT, 4TOOBI IPOBEPUTH, IPOLIIO JIU
TECTHUPOBAHUE YCIEIIHO JIJIl BCeX OKOHEYHBIX TOYEK,
a TakKe, He ObLIO JIU CIUIIKOM JIOJITUM BpeMsi Ha
nepenayy.
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Ucnonb3oBaHue KomaHabl trace-route

Komangma trace-route cucremsl DEFINITY nomoxket Bam
YCTaHOBUTH MYTh BbI30BA OT OKOHEYHOU TOYKHI
NIEPCOHANBHOT'O KOMIIBIOTEPA YEPE3 Pa3JIUUHbIE Y3IIbI CETH.
Komanpa trace-route nomozxket Bam 0GHapyXuTh
BO3MOXKHBIE IPOOJIEMBI B CETH.

Hanpumep, 4T06b1 OnpefeanTs NyTh OT MEPCOHATBLHOTO
koMmibloTepa Ha 111.122.133.144, BpInoJHUTE CclaeyolIne
omnepanuu:

1. B xomannnoii ctpoke cucrembl DEFINITY BBepute
trace-route 111.122.133.144 1 Ha>KMUTE KIIaBUIIY
RETURN.

Ucnonw3yiite [P-agpec nepcoHanbHOTO KOMIIbIOTEPA,
C KOTOPOTO BbINOJIHAETCS BbI30B. [osBiIsieTCs 3KpaH
Trace Route Results.

TRACE ROUTE RESULTS

Hop Time (ns) | P Address

0 Start Addr: 111.122. 133. 144
1 5 6, 6 111.122.133.111
2 35, 36, 37 111.44.33.111

3 49, 51, 51 111. 44. 33. 144

4 58, 58, 59 111. 44. 33. 222

OkpaH Trace Route Results (pesynbTathl trace-route)
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2. IIposepsbTe, uTO MOCHeIHUN yYKa3aHHbIN [P-agpec

SABJISIETCS MOCIIETHEN OKOHEUYHON TOUYKOI MapuIpyTa.

Ecnu cucrema He cMoria MpociaeiuTh BECh MapuIPYT,
OHa [TOKa3bIBAET MOCIEHUN aJpec, C KOTOPHIM Oblia
YCIIEIIHO YCTAHOBJIEHA CBA3b. DTa UH(POpMALU

MOXeT IIOMOYb Bam omnpefenuTs, B KaKOU 4acTu CeTU

77

NMCIOTCA HpO6JI€MLI.

Haxo)xaeHue IP-agpeca

B nHekoTopsix cnyyasx Bam GbiBaeT HEOOXOAMMO 3HATH
[P-agpec nepcoHalibHOTO KOMIIbIOTEPA, YTOOBI Bbl MOTIIN
MMPOBECTH TECTHPOBAHKE IO METONY “3ampoc-otBeT” (ping),
1060 NPOCIEeUTh MApIIPYT BbI30Ba. i1 yCTaHOBKH

[P-asipeca BBITIOTHUTE CIIEAYIOMINE OTEPAIIHN:

1. B nepcoHanbHOM KOMIIbIOTEpPE OTKpOiiTe OKHO DOS.

Kaxk npasuino, komangy DOS MoOXkHO BbI3BaTh,

BbIOpaB Start>Programs>MS-DOS Prompt

(Hagano>ITporpammer>ITonckazka MS-DOS).

2. Ha nopckaszke DOS naneuaraiire: ipconfig /all (st
Windows NT), unu winipcfg (miist Windows 95/98).

3. 3anummute [P-afpec nepcoHanbHOrO KOMIBIOTEPA.
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MpoBepka pernctpauum nporpammeol IP
SoftPhone

HNuorpa ObiBaeT HEOOXOOUMO IPOBEPUTD,
3aperucrpupoBasa ju nporpamma IP SoftPhone. Hanpumep,
JUJIs1 TOTO, YTOOBI YCTAHOBUTD, 3apErUCTpUPOBaHa JIU
npukiagHas nporpamma SoftPhone Ha fo6aBouYHOM HOMEpe
4455, BBINIONIHATE CIIEAYIOLINE ONEPALlUN:

1. Hameuaraiire status station 4455 (cocTosiHrE CTaHIH
4455) v HaXKMUTE KITaBHIIY RETURN.

ITosBasiercs akpan General Status (o61mee
COCTOSIHUE ).

2. IlpoBepsbTe, 4TO B MoJie mopTa ykazaHo SOnnnn.

Ecnu B mose ykas3aH cTaHZapTHBIN afipec mopTa
(mampumep, 01 A0210) mmm X, To 106aBOYHBIN HOMEP
HE 3aperuCTPUPOBaH.

MpoBepka perncTpaumm coeguHUTEeIbHOMN
NIMHUN

HNuorpa O6b1BaeT HEOOXOUMO ITPOBEPUTH,
3aperucTpPUpPOBAHA JIM TPYIA COEAUHUTEIbHBIX JINHUM.
Hanpumep, 4ToGbI ONIpefieInTh, 3aperucTpUPOBAH JIU
YYaCTHHUK COeUHUTENbHON InHUU 01 rpynmsl
COEJIMHUTEBHBIX TUHUK 40, BBIIOJIHATE CIEAYIOLIE
oInepanyu:

1. Hameuaraiire status trunk 40/01 (coctosiHne
coepuHUTeNbHON MuHUA 40/01) ¥ HAXKMUTE KIIABUIILY
RETURN.

ITosBasiercs akpan Trunk Status (cocrosiHue
COEIMHUTEIILHOM JINHUN).
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2. IlposepsbTe, uTO B n1oJie nmopta ykazaHo TOOnnn.

Ecnu B nose yka3zaH cravjapTHbIU afipec nopTa
(manpumep, 01A0210), To coeuHUTEbHASI TNHUST HE
3aperucTpupoBaHa.

Ecnun Hu4ero He nomorno

IIpoBenuTe nepesarpysKy IepcoHaIbHOIO KOMIIbIOTEPA!
Ecnu Bbsl ucneIThIBaeTe HEOXKHUAAHHBIE IPOOJIEMBI,
KOTOpbI€ He NOJAI0TCs JIETKOMY YCTPAaHEHUIO, IOIpoOyiTe
3aKpbITh BCE NIPOrPaMMbl U IPOBECTH NIepe3arpy3Ky
KOMIIbIOTEpA.
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KoHTakTbl ¢ kKoMnaHueun Lucent

N3 sToro pasnena Bel y3Haere, kakyto nHdopMmanuio Bam
HEOOXOIMMO NOATOTOBUTD, MPEXK/E YEM CBSI3ATHCA C
LHEHTPOM TEXHMYECKOro 0O0CIyKuBaHus komnanuu Lucent
(TSC). 3neck Bo1 Takke HanyieTe epeyeHb TelIe(POHOB, IO
KOTOPBIM BbI MOXKeTe cBsi3aThcsl C KOMIIAHUEN B Cllydae
BO3HUKHOBEHUS HEMOJIAJOK B Bameir cucreme.

Ecnu Bam HY>XHO cBA3aTbCA C
Lucent

HcnerteiBaeTe 11 Bel HEOOXOAUMOCTH OOPATUTHCS K
koMnanuu Lucent fJist mosny4eHus JONOJHUTEIbHON
“H(pOPMaLMX WU IOMOIIY B peLIEHUN TPOOaeMbl?

Ecnu na, To, noxasyiicra, HOATOTOBbTE CIEAYIOIIYIO
uHpopManuio. 3TuM Bl okaxkeTe cofeicTBUE COTPYAHUKY
KOMIIaHUY, C KOTOPBIM BEI cBsiKeTecs.

= Bame ums u Homep TenedoHna (Ha caydail, ecinyu Ham
noHagoburcsi c Bamu cBsizaThest)

« Howmep Mecra pacnonoxenust Bamieit nuncrannsauuu
(Bamr IL)

(3amummTe ero 37ech TS CIPaBKN )
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= TJIaBHbIN TenedoHHbIN HOMep Bamiein KoMmnanun
« Tun Bamero komMmyraTopa

» KOJIMYECTBO COCOUHUTENBHBIX JINHUNI B Baren
CUCTEME

« KOJMYECTBO cTaHUuUi B Batei cucreMme

Kpowme Toro, ucnonp3yiite nHpopManuoo, KOTOpyro Bbl
HaifieTe B 3TOW KHUTe, [IJISI ONpeieIeHUs] BO3MOXKHOM
npuunHbl Bameit npobiiembl. Bam crieiyet Becerga
3aMuCchIBaTh Bamm fgeficTBus IO yCTpaHEHUIO HEMOIA/IOK, a
TakKe H(POpMaNnio, COOpaHHYIO B pe3ylibTaTe
nuarHoctTuky. Takast uHpopManus MOKET OKa3aThCsl OUeHb
MOJIe3HOM, Koria Bel, BMecTe ¢ npefcTaBuTeIeM KOMIIAHUT
Lucent, npITaeTech OonpefeauTb NPUIUHBI HEIOIAKI
KOMMYTaTOopa.

ITomuuTe, ecau cO0M CUCTEMBI BbI3BAH HEUCIIPABHOCTHIO
o6opynoBanus wim cay>k0b1 BHe Baret cuctemsl, Bam
clefyeT cBsi3aThes ¢ Bammm npopaBioM mim NOCTaBIIMKOM
o6cnyxkuBanusi. Ecin ke Bol onpenenunm, 4To c60i BbI3BaH
HEHCIpaBHOCTHIO Baiero o6opynoBanust — CTaHINi,
KOMMYTaTOpa WK COCTUHUTEIbHBIX TUHUI — CBSIKUTECH C
Lucent.

B cnyuae, eciii Bel He MOKeTe ¢ yBEpEHHOCTBIO OIIPENIEIUTh
HCTOYHMK HETOJIa[IKH, IPOBEepbTE Ballu cucreMHbIe faHHbIE
eme pa3. O6parurech K nofpaszfeiny “CrpaTeruu pereHus
npoGieM” Ha cTp. 7 3a JONOJIHUTEIbHON HH(OpMaIUe.
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BynpTe roroBbl cOOOIIMUTS O:

npobyeme, KOTopyio Bel xoTure pa3pemnts

CBsI3aHA JI HEIOJIa/IKa C HOBBIM KOMIIOHEHTOM
CHCTEMBbI WJIM C HOBOM (PYHKIIMEN

000pyI0BaHNHU, KOTOPOE, BO3MOKHO, paboTao
paHblile, HO cefyac He (PyHKIUOHUPYET

JM00BIX HOMEPAX, CBSI3aHHBIX C HEMOJIAKOU
(Hanmpumep, TOGABOYHBIX WK TeJIe()OHHBIX HOMEPaX,
HOMepax IpyII COeJUHUTENbHbIX JIUHUN, TUIIAX
TeJIe()OHOB WU OTYETOB)

COJIEP>KaHMU JIFOOBIX MOJTYYSHHBIX 3aIMCAHHBIX
COOOIIEHIN

COOOIIEHUIX KOMMYTaTopa 00 ommndKax

BHUlaX TOHAJIBHOI'O CUT'HAaJIa OTBECTHOI'O BbI30OBA,
NMOJIYYCHHBIX I10 TenechHaM

HMCHAX MU HOMCpax TeJIe(pOHOB Bamux IIOCTaBIIIMKOB

0001 ipyroi nH(pOpMaIuu, UMEIOIEH OTHOIIICHUE
K YCTPaHEHUIO HEMCIPaBHOCTH

83
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KoHTakTbl ¢ kKOMmnaHueu Lucent

B cnenyroueit Tabnuiie npuBeeH nepeyeHb
IDOIOJHUTEIBHBIX YCIYT, KOTOPbIMU Bbl MOXeTe
BOCHOJIb30BaThes. Ecnu Bel HaxopuTecs 3a npefenamMu
30HbI BbI30Ba +1-800, cBskuTECH ¢ BalliuM MeCTHBIM
npepacraBuTeneM Kommnanuu Lucent.

LleHTp TEXHNYECKOTO 0OCTYKUBAHUS +1-800-242-2121
norpebuTeneil 60IbIINX CUCTEM U YCTPAHEHUS

HOCNEACTBUN MOIIEHHUYECKOT'O UCIIONb30BaHUS

resnedona (Technical Service Center for

Large-Systems Customers and Toll Fraud Crisis

Intervention) — copeiicTBHe IPU BHINOIHEHNH

PEMOHTHBIX paboT

JTuanst cnpasku/nomorm DEFINITY +1-800-225-7585
(apMUHACTPUPOBAHNE U IPOGIEMBI

IPOrpaMMHOTO 06eCIeYeHNST, BKITIOYast

BEKTOPBHI, (PYHKINH, IMIHUCTPUPOBAHNE I

B3aMMOJICHCTBHS)
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aBapuiiHasi CUTHAJIN3alUsl He3HAYUTEIbHON HercnpaBHOCTH (minor alarm)
Mupukanust oTKa3a KOMIIOHEHTa, KOTOPBIN MOXKET HOBJIHUSATH Ha
00CIy>KUBaHUE KIIMEHTOB.

aBapmiiHasi CUTHAIM3AIMs 0c000 cephe3HOTo MOBpeKAeHus (major alarm)
Mupukanust oTka3za KOMIIOHEHTA, TPEOYIOIIero HeMeJJIEHHOTO
BHUMAaHMS.

Aptomartnueckuil Bb16op MapiipyTa (ARS, Automatic Route Selection)
DyHKIWSL, TO3BOJISIONIAS CUCTEME aBTOMATHYECKH BBIOUPATh
HauMeHee JOPOTOCTOSIIUN MapIIPYT /ISt MEXKTYTOPOAHBIX BEI3OBOB.

ABromaTtnyeckast o6xogHast mapupytusanus (AAR, Automatic
Alternate Routing)
GyHKIUs, MapUIPYTU3UPYIOLIAst BEI30BBI IO KHOM MapuIpyTaM, KOTia
CpE/CTBa NIEPElaud HE B COCTOSTHIM NIEPENIaBaTh BbI3OB.

ABTOMaTHyeckoe pacnpefeieHne Bp130BoB (ACD, Automatic Call
Distribution)
dyHKIUS, TPEJOCTABIAIONAs IOJIB30BATEISIM OOJIBIIYIO THOKOCTD B
MapuLIpyTH3aluy BBI30BOB areHTaM rpymmsl noucka. ACD nossounseT
TAKXK€E MCIIOIb30BaTh BHEIIHNE U3MEPUTEIIbHBIE CUCTEMBI, TAKHE KaK
BCMS u CentreVu® CMS.

ABTOMaTHYECKOE TECTUPOBAHUE COeNHUTENbHBIX IuHINA (ACA,
Automatic Circuit Assurance)
DyHKIMS, KOTOPas MPOCIEXKNBAET BbI30BbI HEOOBIYHOM MIIUTETLHOCTH
11 00JIer4eHusi IOUCKa HEUCIPABHOCTEH.
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aJIMUHICTPATOP CUCTEMBI (system administrator)
JIuno, HecyIIee NOMHYIO0 OTBETCTBEHHOCTD Tepel KIIMEHTOM 3a
a]MAHACTPUPOBAHUE CHCTEMBI.

aHAJIOTOBBIN TeseoHHbI anmapar (analog phone)
TenedoHHbIN annapaT, IPUHUMAIOIIUI aKyCTUYECKIE FOJIOCOBbIE
CUTHAJIbI U NTOCHITAIOIHI aHAJIOTOBbIE 3JIEKTPHUUECKUE CUTHAIIBI IO
Tene(OHHON JINHUN.

BexkTop (Vector)
HaG6op unctpykuuii no o6padotke Bb130BoB B cucteMe DEFINITY
ECS, ¢ noMo1pt0 KOTOPBIX KOMMYTAaTOP MOKET YCTAaHOBUTH BbI30BbI B
Oo4Yepenb, BOCIIPOU3BECTU COOOIEHNE WU MY3bIKAJIbHOE
COIIPOBOXK/EHHE, HAIIPABUTh BbI30BbI B CUCTEMY IEPENIaud FOJIOCOBBIX
COOOILIEHNUI], @ TAKXKe BBIIOJHUTh MHOT'O [PYIUX OIepalyil.

Bekropu3zanus Be13oBoB (Call Vectoring)
dyHKIWS, TO3BOJISIONIAS TOIB30BATENSIM 00ecreunBaTh ruokoe,
ClieIUaIN3uPOBaHHOE OOCTYKUBAHUE BHI30OBOB IIyTEM COCTABJICHUSI
Cepuu KOMaHJ| Ha MPOCTOM SI3bIKE TIPOrPAMMHUPOBAHUSL.

BHeIITHAY BbI30B (external call)
CoerHEeHNE MEXKY TOJB30BATEIEM CUCTEMBI CBSI3U U IPYrOi
CTOPOHOI B CeTH OOIIEro MOJIb30BaHUS WU B IPYTOM CHCTEME CBSI3H B
BEJOMCTBEHHOM! CETH.

HemrHsAss ATC (CO, central office)
DTO MeCTO pacloIOKEHUs TeIe(POHHOrO0 KOMMYTUPYIOLIETO
00opynoBaHusi, 06€CIeYnBaIOIIETO YCIYI'l MECTHOH Telle()OHHOM CeTH
1 OCTYI K INIATHBIM CPEJCTBAM CBSA3U I MEKAYTOPOJHBIX
TeJ1e(DOHHBIX Pa3rOBOPOB.
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Br160p akcneptHoro arenta (EAS, Expert Agent Selection)
DyHKIWSL, MO3BOJISIIONIAs] MAPIIPYTU3UPOBATH BXOJSIIUE BEI30OBBI B
CHeMaIN3NPOBAHHbIE TPYIIIBI aT€HTOB B COCTaBE PACIINPEHHOTO ITyJIa
areHTOB.

BHYTpeHHMI BbI30B (internal call)
CoennHeHne MEX/Y ABYMSI IIOJIb30BATEIISIMU B TOM K€ CaMOM
TeaeOHHON cucTeme.

r

riaBHbIi (principal)
TenedoHHbII anmapat, IEPBUYHBIN JOOABOYHBIN HOMEP KOTOPOTO
napaJjie bHO MOAKIIIOUYEH K OTHOMY UJIM HECKOJIBKHUM JPYTUM
TeJe(OHHBIM aNIapaTaM.

rpymnmna abOHEHTOB, OTBEYAIOIINX HAa BbI30B OTCYTCTBYIOIErO aOOHEHTA
(coverage answer group)
I'pynma TenedoHHBIX anmapaToB, KOTOPbIE OTHOBPEMEHHO TOJJAl0T
CUTHAJI BbI30Ba, KOT/Ia OH IIepeajpecoBaH B 3Ty TPYIIITY.

rpynmna ACD (split)
I'pynna nmoucka ACD.

rpymma nepexsara Bbi3oBa (pickup group)
I'pynma nut, yrmoTHOMOYEHHBIX TIPUHAMATH JIFOO0M BBI30B,
HanpaBJICHHBIN Ha JOOABOYHBIN HOMEDP aDOHEHTA, BXOJSIIIETO B

rpymiy.

rpynma noucka (hunt group)
I'pynna fo6aBOYHBIX HOMEPOB, KaXK/IbIl B3 KOTOPBIX MOXKET IIPUHATH
BBI30B, HAIIPABJICHHBIN HA OfUH Telle(OHHbIN HOMeD. Koria BeI130B
IOCTYNAET Ha HOMEP IPYIIIbl, KOMMYTAaTOpP “HINET” CBOOOAHBIN
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N06aBOYHbII HOMEP B IPYIIIE ¥ COEUHSET BbI30B C 3TUM 100aBOYHBIM
HOMEPOM.

rpyIIa COeAMHUTEIbHBIX JIMHUI (trunk group)
Kananp! TeneOHHON CBS3H, Ha3HAUEHHbIE B KAUECTBE IPYNIIbI IS
BBIIIOJIHEHUS! OIIPE/IeIEHHBIX (PYHKIUI, KOTOPbI€ MOTYT OBbITh
HCIIOJIb30BAHBI B3aUMO3aMEHIEMO MEKly ABYMsI CUCTEMaMHU CBS3H UIIU
BHemtHUMHU ATC.

a

no6aBOYHBIN HOMEP (extension)
Howmep, mocpencTBoM KOTOPOTo BBI30BBI MapIIPYTH3UPYIOTCS Yepe3
CHCTEMY CBSI3U.

E

Enunaeiii ian aymepanun (UDP, Uniform Dial Plan)
dyHKIUS, TO3BOJISIIONIAS TPUCBAMBATH HETIOBTOPSIFOIIMIACS 4-X WU
5-1poBoOI HOMEP KaxKA0il TOUKE B MHOTOKOMMYTAaTOPHOM CHCTEME.

K

KaHaJ (;mHES) epepgayn (circuit)
Kanas wiiu TuHus epeavu Meky ABYMsI win 60Jiee MyHKTaMU CBSI3H.

kBasupukanus (skill)
ATpubyT, NIPUCBOEHHbIN KAKOMY-JINOO areHTy B CUCTEME, UCIOJIb3YsI
¢dyukimro Bpi6opa skcnepTHoro arenrta (Expert Agent Selection).
KBanudukanus areHTa yka3piBaeT 001acTh Clieann3anum, B
KOTOPOI areHT UMeeT HauOOJIbIINIA OTIBIT.
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Knacc orpannuenus (COR, Class of Restriction)
DyHKIWSL, KOTOPast ONPe/eIIsSieT OrPaHMYCHUS TOCBUIKH U IIpHeMa
BBI30BOB.

Knacc o6cnyxxuBanus (COS, Class of Service)
dyHKIWS, KOTOPast ONpefeIsieT, MOTYT JIM OJIb30BaTENN
aKTUBHPOBATH OINpeielIeHHbIe (PYHKIIUN.

KHOIKa focTymna K ¢pyskiun (feature button)
KHomnka Ha TeneOoHHOM ammapaTe Win MyJIbTe OlepaTopa,
MICIIOJTb3yeMast IS TOCTYIA K ONpeeIeHHON (PYHKIHN.

Koj 6e3omacHoctH (barrier code)
Kop 6e3onacHOCTH, HCTIONB3yEMbIi ¢ (PYHKIIMEN TUCTAHIIMOHHOTO
MIOCTYTIa, TPUMEHSIOIIMICS JIITST TPEIOTBPAICHUS
HECaHKI[MOHUPOBAHHOTO IOCTYTIA.

Koj foctyna (access code)
Kop nyrem Habopa, NCroab3yeMblil st aKTUBAIUN HITA OTMEHBI
dyHKIMM, MO0 JOCTYyMA K UCXOMSIIEH COeTUHNTEIILHON JIMHNM.

kop noctyna K ¢pyukuun (FAC, feature access code)
Kop, KoTopbIit HAOMPAOT MOIB30BATEIH IJISI TOCTYIA K KAaKOU-IN60
(pyHKIMU CUCTEMBI.

KpUTEPUN Tepeasipecanu Bb130BOB (redirection criteria)
HNudopmanusi, agMUHICTpUPOBAHHAS [JIs1 KaXK10TO My TH
nepeagpecanuy TenegOHHOro anmnapara, KoTopas OlpefiessieT, Korja
BXOJISIIIAI BHI30OB JIOJI3KEH OBITH MEepeajipecoBaH JJIsl ero npueMa
3aMelaonM a0OHEHTOM.
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JormYecKasi IMHUS ¢ yKa3aHHeM I0osIBJIeHHs BbI3oBa (call appearance)
Ji1 TeseOHHOrO annaparta Wil nyJjabTa OllepaTopa 3TO KHOIKa,
0003Ha4YeHHas 0OaBOYHBIM HOMEPOM, U UCIOJIb3yeMas ISl IOChLIKA
UCXO[AIINX BBI30BOB, IIpUE€Ma BXOJAIINMX BbI30BOB UJIU BbI30BOB HA
yAep:KaHuu. JIaMIouKu psifioM ¢ KHOIIKO! YKa3bIBalOT Ha COCTOSIHUE
BbI30Ba JIOTMYECKO JINHUMU.

M

Mopysih faHHBIX (data module)
YcrpoiicTBo 1 poBoro naTepderica Mexkay 060pyIoBaHIEM
KOMMYyTaTOpa 1 060pyloBaHuEM OOPa0OTKH JJAHHBIX.

o)

oneparop (attendant)
JInno Ha myJbpTe, MpefoCTaBIolIee IePCOHATN3NPOBAHHOE
o6ciyXuBaHIe aOOHEHTOB BXOJISIIIVX BBI30BOB U II0JIb30BaTEIICH
rOJIOCOBOM TTOYTOM IIyTEM BBINIOJIHEHUS OTepaluil KOMMYTAIVH 1
CUTHAJIA3AIVIH.

OTYET, CO3/1aBaeMbIil CHCTEMON (system report)
OTuerT, npegocTaBIs oI HHPOPMAIIIO O TpaduKe 32 UCTEKIITNI
NEepHOoJ 71l BHYTpeHHe n3MepsieMbIx rpynn ACD.
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napasuiesnibHoe coenunenue (bridge [bridging])
Jlornyeckast muHES OGABOYHOTO HOMEpa KaKOTr0-TH00 Tene(OHHOTO
anmapara Ha OJJHOM MJIM HECKOJIBKUX IPYTUX TeJe(OHHBIX allapaTax.

NEePBUYHBIN JOOABOYHBIN HOMEP (primary extension)
OcHOBHOM JOOABOYHBIN HOMED, CBSI3AHHBIN C (PaKTUIECKUM
Tene(OHHBIM aNapaToM WU TEPMHUHAIIOM TaHHBIX.

ITopmpasnenenne aBToMaTudeckoro Bpi6opa mapuipyra (ARS
partitioning)
®yHKIUS, TO3BOJISAIONIAS MAPIIPYTU3UPOBATh BBI30BbI PA3IMYHBIMU
croco0aMu Il pa3IMYHbIX TPYIII TOJIb30BATENEN.

HIOJIOYHBIN iep>KaTellb IIaT HopToB (port carrier)
ITono4HeI IIaTOAEpKATENb B CTATHBE, IIPEIHA3HAYCHHBIH IS
YCTaHOBKY B HEM IIEYATHBIX IUIAT IOPTOB, OJIOKOB MUTAHUS U CXEM
obcnyxkuBanms. HaspiBaeTcs Takxke “cratuB mopToB” (port cabinet).

MOJIOYHBI IUTaTOfiepXKaTelb (carrier)
3akpplTasi MOJIKa C BEPTUKAIBHBIMY CIIOTAMHU, IPEHA3HAYE HHBIMU JJI51
YCTAaHOBKHM B HUX MEYaTHBIX IJIAT.

HOSIBIICHUE BBI30BA C OJHOBPEMEHHBIM M3BEIIICHUEM Ha APYrOM arrapare
(bridged appearance)
Jlormyeckast TUHAS Ha TEIE(POHHOM aliapare, KOTOpasi COryiacyeTcs ¢
JIOTWYECKOW JIMHUEH Ha IPYroM TeJepOHHOM allapaTe B TCUCHUE
BBI30OBa.

IIpsimoii BXxof BbI30Ba K BHYyTpeHHeMY aboHeHTy (DDC, Direct
Department Calling)
Mertop pacipepienie s BbBI30BOB I'PYIIIBI IOKCKA IO areHTaM.
KommyTaTop mpou3sBoguT NOKCK, IPOBepsisd Bce 10OaBOYHbIE HOMEPA B
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rpyIime MOUCKa, Ha4uHasi C IepBOro [06aBoYHOro Homepa. Kak Tobko
KOMMYTaTOpP HAXOAUT CBOGOAHBIN T0GABOYHBIN HOMED, OH COSIUHSIET
BbI30B. CpaBHUTE C paBHOMEPHBIM pacIpe/ie]ICHHEM BbI30BOB
(Uniform Call Distribution [UCD]).

myJbT oneparopa (attendant console)
Pa6ouas crannusi, ucnonsizyemast oneparopom. [lynbT onepatopa
HO3BOIISIET OIIEPATOPY MOCHUIATH BEI30B, 00padaThIBATh BXOJSIIIAN
BBI30B, IEPEKIIOYATH BbI30B Ha IPYTOil TOOABOYHbBIN HOMED WIIH
COEIUHUTEIILHYIO JINHUIO, CTABUTH BbI30B HA OXKU/IAHUE U CHUMATD
BBI30OB ¢ oxupianusi. OnepaTopbl, HCIOJIB3YIOIINE MYJIbT, MOTYT
YIPAaBISATh HEKOTOPBIMU CHCTEMHBIMU ONEPALUSIMHE
KOHTPOJIMPOBATH WX.

IyTh Nepeajipecanuyl BbI30BOB (coverage path)
ITopstnoK, B KOTOPOM BBI30OBBI IIEPEaiPeCcyIOTCs Ha albTepHATHBHbBIC
TesiehOHHbIE alNapaThl.

P

PaBrOoMepHOe pacnpepenenne Bp130B0B (UCD, Uniform Call

Distribution)
Mertop pacnpesiesieHs! BI30BOB I'PYIIbI HOKCKA MO areHTaM IMyTeM
cpaBHeHms pabouux 3arpy3ok areaToB. DEFINITY ECS moxert
HaIlpaBIIATh KaX/IbIil HOBBIU BbI30B HanOOJIeE€ HE3A[|EICTBOBAHHOMY
are’Ty (MMEeIoIIeMyCsl areHTY, KOTOPbIi He ObLT 3aHST HanboJbIIee
BpEMsi C MOMEHTA MOCIICIHETO BbI30Ba B IPYIIIY MIOUCKA) UM HAaUMEHee
3aHSITOMY areHTy (areHTy, KOTOPBIN 3aTpaTHI HAMMEHbIIIee BpeMs Ha
BBI3OBBI IPYIIIbI IOKUCKA B Tekyien cMene). CpaBaure ¢ DDC —
IpsIMBIM BXOJIOM BbI30Ba K BHyTpeHHeMy aboHeHTYy (Direct
Department Calling).
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Perucrpanus feraneit Bb13oBoB (CDR, Call Detail Recording)
DyHKIWsL, KOTOpasi pETUCTPUPYET IaHHbIE O BHI30BaX.

C

ceTh 061Iero noxb3oBanus (public network)
CeTb, K KOTOPOI BO3MOKEH OTKPBITHIH IOCTYI BCEX KIUEHTOB JIJIsI
MECTHBIX B MEXKJIYTOPOJIHBIX TeJIe(hOHHBIX BHI3OBOB.

Cucrema ronocopoit mouTel AUDIX (Audio Information Exchange)
TTonHOCTBIO OO BLEAUHEHHASI CUCTEMA FOJIOCOBOM MOYTHI. MOXKeET
UCIOJIb30BATHCS C PAa3HOOOPA3HBIMU CUCTEMAaMU CBSI3U TSI
IpeloCcTaBIeHNUs] apXUBHBIX IAHHBIX O BbI30BAX, HAI[PUMEP,
uieHTu(UKanu a0OHEHTA U IPUYKHBI IIepeapecaiu.

CHCTEMHBIN MPUHTED (system printer)
dakynbTaTUBHBIN MPUHTEP, KOTOPHIN MOKET MCIIOIB30BATHCS ISt
pacnedaTKy IUIaHOBBIX OTYETOB Yepe3 “INTaHUPOBIIUKA OTYETOB”
(report scheduler).

coeMHUTEeNbHas JTuHUS (trunk)
OTBefleHHBIN KaHAN TeJe(OHHON CBSI3M MEKNY IByMsI CHCTEMaMH
TeneoHHon cBsi3u uin BHeITHUMU ATC.

Coxkpamiennslit Habop Homepa (Abbreviated Dialing)
DyHKIWS, TO3BOJISIONIAS BHI3BIBAIOIINM JIMIIAM JI€JIaTh BHI3OB IIyTEM
Habopa TOJIBLKO OTHOW WU ABYX IUP.

cTo cekyHf BbI3bIBHOTO BpeMenn (CCS, centum call seconds)
Cro cexyHp BbI3bIBHOTO BpeMenn, win CCS (centum call seconds) —
9TO eIMHUIIA n3MepeHus BbI3bIBHOTO Tpaduka. Ogua CCS pasna 100
ceKkyHaM. BbI3bIBHOM TpaduK 7t KAKOTro-1u00 YyCTPOUCTBA,
HaIpuMep T'PYIIbI TONCKA WK TeJe(OHHOro annapaTa, CKaHUpyeTcs
kaxyple 100 cexynn. Eciu ycTpoiicTBO 3aHSTO, TO IPUHUMAETCS
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[IONYIIEHNE, YTO OHO ObLIIO 3aHSATO B TEUECHUE BCETrO MHTEPBaja
ckaHupoBaHus. B ognom yace 3600 cexyHf, ciieloBaTEIbHO, CPENCTBO,
KOTOpOE 3aHSITO B TEUCHHE 1IeJI0TO Yaca, OyleT M3MEePEeHO KaK 3aHsIToe
B Teuenue 36 CCS.

T

Tese()OHHBIN anmnapar ¢ ONOBEIIeHHEM 00 OUePEHBIX BhI30BAX
(multiappearance phone)
Tenedonnsiil annapat, 000pPyJOBaHHBIN HECKOJIBKUMU KHOITKAMHA
JIOTWYECKUX JIMHUH, YTO MO3BOJISIET MOJIB30BATEINO IPUHIMATH
OJTHOBPEMEHHO (0Jiee OJHOTO BbI30Ba HA OTHOM M TOM Xe 100aBOYHOM
HOMeEDE.

TOYKa OXBaTa Iepeajpecanueil (coverage point)
Jlo6aBOYHbBII HOMEP, HA3HAYEHHbII B KAUYECTBE allbTEPHATUBHOTO
TesiepOHHOrO anmnapara B yTH Nepeajpecanuu BbI30BOB.

y

ycTpoiicTBO cBsi3u wiu nepenayun (facility)
TpakT TeJeKOMMYHUKAIIMOHHOI Iepefiaull U CBI3aHHOE C HUM
000py/IOBaHUE.
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rpynnbl NoMckKa, NpoBepKa 3aHATOCTH 59

A

AnarHoctvka npobnem 15
[OCTyn K TepMuHany, npobnembl 23

X

XypHanbl
aBapuinHoun curHanmaaumm 38
owmnbok 32
uHTepnpetauma 36
npocmoTtp 32
YyCTpaHeHUA aBapunHom
curHanuaaumm 42

3

3anmcu, TexHu4eckoe obcnyxueaque 2

7

N3MEHEHNA CUCTEMBI, MPOCMOTP 13
WHTEpaKTMBHaA aKcnepTHaA cnyxoba
Online Expert 69
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Kak 3aKasblBaTb JOMOMHUTENbHbIE
3K3eMmnnApbI xviii
yepes Internet xvii
KHOMKM
aBapuiHan curHanusauma 43
cnpaska/nomoLLp Xiii
Busy Verify 56
ID coeanHuTENbHOW NHUK 66
KOMaH bl
change circuit-pack 51
change data-module extension 49
display alarms 7, 40
display errors 7, 32
list history 13
ping 75
save announcements 4
save translations 4
status 7
status health 9, 10
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status system all-cabinets 12
test station 47
trace-route 76

M

MOLLEHHNYECKOoe Mosib3oBaHne
TeneoHoMm Xiv
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H

Habop BHeLHero Homepa, Nnpobnems! 18
HeucnpasHOCTH
nHankaTopa coobueHunn 20
MEXXKOMMYTaTOPHON
COeAVHUTENbHOW NNHUK 22
moaema 22
Henonaakm
npuHTepa 23
TenedoHa, peweHne 16
SAT 24

(o)

06bEeKTbl TEXHUYECKOro 06CiyXnsaHusa
(MO) 31
onepaTopcKunii LLeHTp, Npobnembl 24
OTKIO4YeHve 48
TecTupoBaHuA 48
oT4YeTbl
owmbok 32
npoTtokon 13
oLIMGKM
1 - ynaneHa neyatHaA nnata 47
18 - peaktmeauvA 44
513 - obopynosaHue “yTepaHo” 46
npenoTspalleHue 48
ycTpaHeHue 37
4acTo BCTpeyatowwmecs 44
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neyaTHble nNnaThl, yaanexdve 50
MOUCK N YCTPaHEHNe HencrnpaBHOCTEN
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Hernonagku TenegoHa 16
coeauHUTenNbHble NMHUK 66
npuknagHaa nporpamma SoftPhone 69
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BXO[ B cuctemy 23
BXOAALMeE BbI30BbI 20
awnarHoctuka 15
[OCTYN K TepmuHany 23
nHAmKaTop coobLieHun 20
KayecTBO 3BYyKa 73
MEXKOMMYTaTOPHblEe
COeVNHUTENbHbIE MUHUN 22
moaem 22
Habop BHelHero Homepa 18
0OnepaTopCKuin LeHTp 24
naposnb 23
npuknaaHaaA nporpamma
SoftPhone 69
npuHTep 23
coeauHUTenNbHble NMHUK 21
TenedoH 16
SAT 24
npoBepKa 3aHATOCTM
rpynnsl nouncka 59
coeauHUTenNbHble NMHUK 61
npocMoTp
>XypHansb! owmnbok 32
U3MeHeHnA cuctembl 13
COCTOAHME CUCTEMDbI 8
cocToAHue cTaHuum 10
npoTokon, npocmoTp 13
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P

paclmpeHHoe cornatieHvue o6
06Cny>XnBaHUN Xix

pesepBHble Konun 4

peyeBble TEPMUHANbI, CM. TenegOoHbI

pelieHvne npobnem, cTtpaterum 7

C

cBA3b ¢ Lucent 81
CMCTEMHOe pe3epBupoBaHve 4
CUCTEMHbIE XypHarnbl
aBapuiiHoun curHanusaumm 31
ownbok 31
cornatweHune o6 o6cnyxmnBaHuu,
pacwmpeHHoe Xix
COEeOVHUTENbHbIE MUHUN
onpepneneHne npobnemsl 21
MOWUCK W YCTpaHeHne
HeucnpaBHoOCcTeN 66
nposepka 3aHATOCTH 61
H.323 69
COCTOAHNE
COCTOAHME NCMPABHOCTU CUCTEMbI 9
cTaHuuu 10
crtatmsa 12
crnpaBKa/nomolLLb
KHOMKW Xiii
HoMepa TenetoHOB XiX
cTparteruu, pelueHve npobnem 7
CTpoKa coobLieHna Xiii
CTpOKa COCTOAHMA Xiii
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TenegoHbl, PyHKUMA NPOBEPKU
3aHATOCTU 56
TecTuposaHue
3a[encTBOBaHHbIE TenedoHbl 56
COoeIMHUTESbHbIe NTMHUKN 63
TenedoHbl 63
TecTbl 48

y

yBeaoMneHne TepmmHana ob asapun 43
yAaneHue neyaTHbix nnart 50
ycTpaHeHue
aBapuinHoO curHanusaumm 42
owwnbok 37

3

3KpaHbl Xii

Moaynb AaHHbIx (Data Module) 49

O6wee coctoaHune (General
Status) 11

OTyYeT aBapuinHONM curHanMsaumm
(Alarm Report) 40, 41

OT4eT 06 owwnbkax (Error Report) 32

OTyeT 06 owmnbkax annapaTHbIX
cpeacts (Hardware Error
Report) 35, 46

MpoTtokon (History) 13

CucteMHbIn cTaTyc cTaTusa (System
Status Cabinet) 12

CocToAHne ucnpaesHocTy (Status
Health) 10

Cnpaska/nomowb (Help) 9
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D

DS1, aBapuiHana curHanmaauma 51

F

Facility Busy Indication (MHamkauma
COCTOAHMA 3aHATOCTW yCTponcTaa) 63

Facility Test Calls (MpoeepoyHble
BbI30BbI, BbIMOJIHAEMbIE
nonb3osarenamun) 63

Internet-npoTokon (IP) 69

IP SoftPhone (npuknaagHaa
nporpammMa) 69

IP-appec 77

T

Trunk Identification (naeHTUdMKaUMA
COeaVHUTESbHbIX NNHNIA) 66



MbI xoTenu 6bl 3HaTb Balwle mMHeHume.

®upma Lucent Technologies npmeeTcTByeT Baw oTBeTHbIM Bknag! MNMoxanynca,
coobwmTe HaMm, 4TO Bbl gymaeTe 06 3TOW KHUre.

PykoBopcTBa no 6asoBon gnarHoctuke cuctembl DEFINITY
555-233-758RU, U3paHue 1, anpenb 2000, koa AnA 3akasa 108755265

1. OTMeTbTe, NoXxanyiicTa, No3nUuK, B OTHOLLEHUM KOTOPbIX, MO Ballemy MHEHUIO, Mbl
MO 6bl YNYYLWNUTb 3TOT AOKYMEHT:

O  VYnayyqwuTb obwwmii 063op/obwee [0  [HobaBuTb 6onblue NpyMepoB

03HaKOMJIeHWE
O  YnyywuTb coaep>xaHve 0 TMpegacTtaBuTb MaTepuan bonee
noapo6bHo
O  YnyywuTb opraHMsauuio 0 TpeacTtaBuTb MaTepuan bonee
maTtepuana cxaro
0O  Bkno4nTb H60MbLUe pUCYHKOB O  YBenMunTb YUCIIO NO3TaMNHbIX
npoueayp

YKaxuTte, noxanymncra, 6onee getansHo, 4To Bel agymaeTe.

2. Yto Bam 6onblue Bcero noHpaBuioch B 3TOW KHUre?

3. Hanuwwure, nox(anyMCTa, Bawwu gononHuTenbHble KOMMEeHTapuu:

Ecnu Bbl cornacHbl Ha T0, 4Tobbl Mbl CBA3anMcb ¢ Bamu no nosoay Batumx
KOMMEHTapuWeB, noxarnyncTa, 3anofiHuTe cneaytoLlee:

damnnun: Howmep TenedoHa: ( )
KomnaHua/opraHusauma: [aTa:
Anpec:

Mocne Toro, Kak Bbl 3anonHuTe 3Ty aHKeTy, OTNpaBbTe ee, NoXanynucra, hakcom no
cnepyowemy Homepy: +1-303-538-1741 (CoeauHeHHble LLTaTel). Cnacubo.
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Web-cTpaHuua ueHTpa caMoobCny>XMBaHUA KIIMEHTOB
101

Web-cTpaHuLa LieHTpa caMmoo6Cny)XuBaHUA KJSTMEHTOB

Ha aTon web-cTpaHuue Bbl HangeTe 0OTBETbI HA BONPOCHI, CMOXETe
NPOCMOTPETb KAPTOYKM TEXHUHECKOIrO 06Cy>XXMBaHWA, MO0 NOYYnUTb
NoCneaHIo BEPCUIO 3TON KHUTW.

http://support.lucent.com/

MUHTepakTUBHaA akcnepTHaA cnyxxba Online Expert

lMoceTnTe 3TOT MHTEPAKTUBHBIV y3en, 4TOObl y3HaTb O TOM, Kak
agmMuHucTpuposatb Bauwy cuctemy DEFINITY nnu nony4mTsb noMoLs B
paspeLleHnn OCHOBHbIX Npobnem.

Co3spaHue 3anpoca Ha o6¢cnyxusaHue

Bbl MmOXXeTe co3aaTb 1 nepecnatb HaMm 3anpoc Ha 0B6Cny>XXnBaHue no
MeCTy pacrnonoxxeHva obopyaosaHna. Mbl coobLumm Bam HoMep
Baluero 3akasa v Bpema ero BbINOSIHEHNA.

CocTofAHMe KapToYeK TeXHMYECKOro obcny>xuBaHuaA

O3HakoMbTECh C COCTOAHNEM Balumx 3aABOK 0 TEXHUYECKOM
obcny>xnsaHvuu nytem BBoga Homepa Bawel kapTouku. Bel MoxeTe
NPOBEPUTbL COCTOAHUE NOOON OTKPLITOM KApPTOUKM, UK XKE KapTO4KM,
3aKpbITON B TeYeHne nocnegHux 60 gHen.

3ameHa o6opynoBaHuA

3akaxuTe 3aMeHy HeucrnpaBHOro obopyaosaHuA. HoBoe
obopygoBaHve byaeT OOCTaBEHO He3aMeaINTEesbHO.

ELMO

Hangute n npocmoTtpute 6onee yem 1.600 LOKYMEHTOB, BKtOYaA
onncaHuna cUcTem u PYHKUMIN, PyKOBOACTBA MO aAMUHUCTPUPOBAHUIO U
TEXHUYECKOMY 06CNY>XXMBaHMIO, & TaK>Xe NOCNeaHNe N3aaHnAa ns cepumn
3TNX PYKOBOACTB.

PacnpocTpaHeHHble BONpochl U “6ecena” B peasibHOM maclutabe
BpeMeHu

O3HakoMbTEeCh C OTBETaMU Ha BOMPOChI, KOTOPbIE HYacTo 3a4al0T Halum
KJIMEHTbI, a TaKXe NPUCOeANHUTECH K MHTEPaKTUBHOMY OBMEHY
nHdopmaumen B peanbHoM maclitabe BpemeHu, YTobbl 06cyanTb
NpoAyKTbl KomnaHum Lucent.


http://support.lucent.com/

CoobwuTe Ham, 4To Bbl AyMaeTe no noBoay 3TON KHUTK!

IMumwure: document@drmail.lucent.com
dakcumuiie: +1-303-538-1741
Anpec: Lucent Technologies Product Documentation

Rm 22-2G12, 11900 N. Pecos St, Denver, CO 80234, CIIIA

Yto Takoe nocobue no 6asosBon anarHocTuke?

Bb1 coobmunm HaM, YTO XOTUTE UMETh MO3TaNHbIe HHCTPYKIUH 110
muarnoctuke Bamreit cucrempl DEFINITY, u MbI npucnymmBaemcs K Bammemy
MHEHUIO. DTa KHUATA COie P>XKUT UH(OPMALUIO O IPOBEPKE COCTOSTHUS
CHCTEMBbI, pelIeHNH OOIIMX MPo6IIeM, ClIly4aeB aBapUiHON CUTHAIN3ALUN U
OIMOO0K, U 00 UCTIOIb30BaHUN (PYHKIUH 151 OOHAPYKEHUS] HEUCIPaBHOCTEN.
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